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Abstract

This research aimed 1) to study the administration based on the good
governance of school administrators, 2) to compare the administration based on the
good governance of school administrators, and 3) study guidelines for the
development of administration based on the good governance of school
administrators. The samples were 291 teachers, and key informants. The research
determined the sample size by using Krejcie and Morgan Table and using
proportional simple randomization. The research instruments were a 5-rating scale

questionnaire with a reliability value of .91 and a semi-structured interview. The
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statistics used to analyze the data were frequency distribution, percentage, mean,
and standard deviation, t-test, One-way ANOVA, LSD , and content analysis.

The results of the research were as follows: 1) the administration based on
the good governance of school administrators were at a high level, in overall and
particular aspects, ranking from the highest to the lowest mean : Responsibility ,
Morality, Transparency , Rule of law , Value, and Participation respectively, 2) the
comparison of the administration based on the good governance of school
administrators, classified by gender was statistically significant at the .01 level, while
the differential experience was statistically significant at the .05 level, whereas the
opinions of the teachers classified by school size were not statistically significant, and
3) guidelines for the development of administration based on the good governance
of school administrators under the secondary education service area office Bangkok 1
, eroup 5. it was found that (1) Rule of law: the administrators must adhere to and
abide by the laws, regulations, and government regulations. and are enforced fairly
and equally, (2) Morality: The administrators must perform their duties with honesty
and integrity and uphold the highest governmental interests. fair and neutral, and
being a good role model for subordinates, (3) Transparency: the administrators must
use budgets accurately, verify them, and prepare information systematically. and
continually disseminate accurate information, (4) Participation: The administrators
must provide opportunities for all sectors to play a role in the operations of
educational institutions. Meetings were held to exchange ideas with school
committees, teachers, communities, and other organisations, (5) Responsibility: The
administrators must clearly define policies and goals. Responsible for overseeing,
directing, monitoring, and reporting results continuously, and (6) Value: The
administrators must allocate limited resources to the most cost-effective and

beneficial to the management of education.

Keywords: Guidelines for the development, Administration based on the good

governance, School administrators
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Abstract

The purposes of this research were to study 1) the transformational leadership
of school administrators under Kanchanaburi Primary Educational Service Area Office 3,
2) the organizational commitment of teachers under Kanchanaburi Primary Educational
Service Area 3, and 3) the relationship between the transformational leadership of
school administrators and the organizational commitment of teachers under
Kanchanaburi Primary Educational Service Area 3. The samples used in this research
were 288 teachers under the Kanchanaburi Primary Educational Service Area 3 by
using a Krejcie and Morgan table. The instrument was used as a 5-rating scale
questionnaire with the reliability value of .97. The statistics used were frequency,
percentage, mean, and standard deviation.

The results of the research were found that: 1) Transformational leadership
of school administrators in overall were at a high level ,when considering each
aspect , ranking the highest to the lowest: Inspirational motivation, followed by
Charisma, Intellectual Stimulation and Individualized Consideration, 2) Organization
Commitment of teachers in overall, It was at a high level When considering each
aspect were at a high level, ranking from the highest to the lowest mean :
Willingness to devote their best efforts for the benefit of the organization, followed
by the confidence and acceptance of the goals and values of the organization, and
the need to maintain organizational membership , and 3) the relationship between
the transformational leadership of the school administrators and the teachers'
organizational commitment under Kanchanaburi Primary Educational Service Area
Office 3 in overall was the positive correlation at a high level with a statistical

significance at .01 level.
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Abstract

This research aimed 1) to study teachers' perceptions for school
administration using good governance principles of school administrators
opportunities expanding school under Sra Kaew Primary Educational Service Area
Office 1, and 2) to compare teachers' perceptions for school administration using
good governance principles of school administrators opportunities expanding school
under Sra Kaew Primary Educational Service Area Office 1, classified by gender,
educational level and work experience. The sample consisted of 248 teachers at 33
Educational Opportunity Expansion Schools by determining Sample size from Krejcie
and Morgan Table. The research tool a 5-rating scale questionnaire with the reliability
value of .91. The statistics used in the data analysis were frequency, percentage,
mean, standard deviation, t-test, F-value by using Scheffe's method.

The results of the research were as follows: 1) teachers' perceptions for
school administration using good governance principles of school administrators
opportunities expanding school under Sra Kaew Primary Educational Service Area
Office 1 were at a high level in overall, when considering each aspect, it was found
that there were three aspects at the highest level : Responsibility , followed by
Value, and Participation , while there were three aspects at a high level : Law,
followed by Morality, and Transparency respectively, and 2) the comparison of
teachers' perceptions of school administration using good governance of school

administrators expanding educational opportunities under the Office of Sra Kaew
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Primary Educational Service Area 1, classified by gender, education level and work

experience in overall were not statistically significant.
Keywords: School administration, good governance, opportunities expanding schools
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aa [ 1 1 . [ a a

TBneuwuvasuaululuunIng1duUsERueT (Rating  Scale) 5 sy NHAIAILLNYS

WU 0.91 (Cronbach, 1971, pp. 202-204)
N158519uazAIITUAMNINLATENB N I luN5 AT

1. Anwmgeg) Wide wazkunAaiglfun1siuivensidsenisusmsan uane

[ '
v A =

lngldndnsssunviavesguimislsaseuveiglonanianisfinuiludaiadidnaun iy
nsfnwUsEudnwaTERI we 1 aseuaquillon wagasinuingussasdninivuall

2. AN NNAUNBALITNNTASILUUADUNINAINGITT LONEITHATINUIVETNEIVDY
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1 a =

3. aisuuuaeumuNeUNSSUTensNiidensusmsanuAnulagldvdnsssnfivia
Yo uTmslsaseuvenslananinsanuludaiaddnauwanuinisinwidssaufinw
aseui wa LJuuuIeTIduUsEiIaen 5 5eaU (Rating Scale) AMULUIAATOIALATY

Likerts (1967)

4. Yuugeununediunsiuivasesnidenmsusmsanudnwilagldvansssinivia

¥ '
o w T~ a

Yo uTmslsuseuvenslananinsanuludaiadidnauaiuiinis@nwilssaudnw
aseum w1 Wi mamn1arun1suImsnIsAneg 91U 3 YU ATI9a9UAIINRNTIAY
& - v ¢ v - .
\lov (Content validity) AgNABIIeINTE AMNANYIAIATUNIUANTENN WagyA1 10C
(Iindex of Item - Objective Concurrence) lagf1 I0C $18998g5¢1i19 0.67-1.00

5. dhwuuasunulumeAnuiies (Reliability) vesuuvaauauiuanasegluiug

[

nfanvauglndifvsiunguiiedne Ainseianuiiemsadulaaidulssdnsueani (Alpha -

a1 v

Coefficient) iy .91 Fehendamunimnsizdeduussdnsanuiewinndl .70 ay
sl o 14
Nl
6. WuvasuaunIuNIsUTUUTAluud Tuinudeyadundusiegng
AsiusIusIUtaya
1. venilsdeiiievonueynziasaiusiuelumsiuniuniudeya

a1 v A 4

2. FAfedmdsdevaninueyasisiinudeya weu3deludaduimsinlungy

54

ZPLIRN

3. 1999ANANYT LS EUTREINUULAB UYL RO ULULARUNY Lagli
LuvaUN 919U 248 au Andufesar 100 winnszideyanisais

nsaTeideyauazann

1. Awsigndeyadniunindiuynnavesgneviuvasuaiy lngldaresas
(Percentage)

2. Jwnzvideyanediunissuivesasniidensuimsanufnulaglinansssniuia

Yo uTmslsaieuvenslanianinsnuludaiadidnauwanuinis@nwidssaudnw

aseud 1un 1 lngld Ardeuay (Percentage) Aade (X) wavdiudeauuunsgiu (S.D.)

1 o

3. Negevanuigulaeseuiiisuaufaiuresasniidenisiuivensniidents
UsmsanuAnulegldndnsssunfviavesuinistsassuvenslentanianisanuludein

Y

drnauwaiuiinsfnwuszanfnuaseuil wa 1 lngdunniuanindiuyana naiia
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wUs 2 nqu Ton1smageuend (t-test wuu Independent) uagnsAIMUTIINNTT 2 7
NNTILATIZRAMULUTUTIUNIUAET (One-way ANOVA) LHBWUAINLANGIIDE19EIUE

N9E@RRNTEAU .05

NaN15I8

1 a =

e FIeTEitoyaRsfumssuivesesiitiemuimsanuAnulaglindnsssniua
vosfuimsisadounensloniananisinyiludsinddnauafiufinnsfinudseoufng
aszui 1w 1 Tunmuuasses Meavdeadansned 1

meudl 1 mylnseideyafisrtuanunmdiuyanavesineunuuasunuliun e sedy
MsfnwuazUsraunsainisyieu Tnenisuanuasnud wasenfesas Taeviauslugy
39UsENOUANNITES LARIRITIST 1

A5199 1 IUIULALAISDYAY TILUNAIY WA SLAUNISANYILATUSEAUNISAINISYINIU

A0UNNEILYAAAYDIADY 319U (AU) Souaz
WuUFaUANY
1. Lne
1.1 ¥y 105 42.34
1.2 g 143 57.66
33U 248 100.00

2. SEAUNITANWYI

2.1 Usqueyes 170 68.55
2.2 ganiled 78 31.45
IOty 248 100.00

3. Uszaunisainnsyinau

3.1 fndr 57 97 39.11
3.2 6-10 ¥ 100 40.32
3.3 11N 10 Y 51 20.56

593 248 100.00
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9115099 1 wudn dnlvgdunands $1uiu 143 au Andusevay 57.66 dulvg)

fsvaulSeygng $1uau 170 au Anduieuas 68.55 wazdrulvaiiussaunisalnisineu

6-10 U 971U 100 AU AnLu Soay 40.32

AU 2 NTATIEdeyaNsSuvesAslion sUTMsanuAnwilagldvdnsssniuiaves
AusnsisaseuvgelontantensAanuludsinddnauniiunnisfnyiszaufngd
asgiiy 19 1 1ne5Iulagsneny 6 AU LAk MMuranifsssy AunanAMEIIN AMUAIIY

Tsala Aunsiidiusin MmundnanusURnTeU LarATuaNANUANAT Aauwandlun1sei 2

M19197 2 AlafglardiuleuuuNINTgINYeY N135UTveIRsddenIsUTMTanuAnwlag
lvansssuaviaveuImsisasesuveiglanianienisfnwludaindrinauuaiui

= = ¥ 14
nsAnwIUTTANANBATELAY 1R 1 1ResINLags18a1y

nsusmsanuAnenlagly sEAUNSURUR
NANFITUNAUIA X S.D. AUNUNY UAY
1. munaniifsssy 4.41 0.17 10 4
2. PUNANAMTTTY 4.04 0.31 10 5
3. pnuaulUssla 3.89 0.36 11N 6
4. unsiaIuT 4.54 0.24 1niign 3
5. pnunanaAuTuRnYey 4.73 0.22 1niian 1
6. AUNANAIUALAT 4.60 0.26 1niian 2
EXLY 4.37 0.81 an

INA1599 2 WU mi%’uﬁﬁuamgﬁﬁﬁiamiu%miamuﬁwﬂmsfl,ﬁé’fwé’ﬂﬁiimﬁ U8
%aa;ﬁu‘%mﬂiﬁL%wumsﬂaﬂ'lawﬂﬁﬁwﬂué’qﬁmﬁwﬁfﬂmuwmﬁuﬁmiﬁﬂmﬂimuﬁﬂm
aseu e 1 lnenmsinegluseduinn (X = 4.37, S.D. = 0.81) dleRnsandusesu
wud1 egszduInian 3 d1u Feadudall dufiiidiadegean fo dundnauiuinvey
(X = 4.73, S.D. = 0.22) 5898331 AD MUNANANIUANAT (X = 4.60, S.D. = 0.26) LaZAIUNIT
s (X = 4.54, S.D. = 0.24) agluszauuin 3 e1u Ao Aunaniiisssy (X = 4.41, SD.
= 0.17) ;uvanAueTsy (X = 4.04, S.D. = 0.31) uag muarulussla (X = 3.89, SD. =

0.36) MUAIAU
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Aaudl 3 N1TIATIEtaYaSsuisuNIsTuFveIAslsenIsuSTaauAnwlagldnan

Y
53TUAUIAveUTMsIsuSeuvenglanianensAnu ludaieddnaueaiiuinisfing
Uszaufnwiaszund 1wn 1 1ngnsnaaeuail uazn153ATIEnadlUsuTIunIuRe 69

wARIlUAIS197 3

a = = Y Aa a = Y o a
M1919N 3 ﬂ']ﬁL‘IJiEJ‘UW]EJUﬂ'ﬁi‘UEGU'ENﬂ5'1/]1]9']E)ﬂ']TUTVH3?31@]']‘14?3”]@qiﬂﬁisﬁﬂaﬂﬁﬁiuqﬂU']asUaﬂ

Y

AUIMslsaseuveelananianisineg IuuUnmIUNe

n135uSvasasiiiivie gt NP
AsuSuIsaEauAnulaely (105) (143) t  Sig.
WANSITUIAUIA X S.D. X S.D.

1. Aunandfsssu 442 017 440 017 104 0.29
2. FUNENANGIIN 4.02 031 405 030 -0.69 0.48
3. uaulussla 395 033 384 038 233 0.02*
4. guUNTHEIUTIY 454 026 454 023 -0.18 085
5. AMUNENANTURAYOU 474 022 472 022 073 046
6. AUNANAUANAT 458 027 462 026 -107 028
593 438 0.08 436 010 112 026

NNINTRN 3 WU AgTTesneil InmsSudsemsuimsamuAnulagldvansssniuia
YoeRuImslsussurgalonantimsfin lunmsiuiarseiulianufaiuliunnsiei

o w

Y oy | = a < 1 [y ' a o aad 1Y
EJﬂL?Uﬂ?ﬂﬂ'ﬂ’]ﬂiﬂiﬂﬁuﬂ?’lﬂﬁﬁL‘VmLLG]ﬂG]’NﬂUEJEJNEJUEJﬁ’WEyJV]NﬁﬂGWligﬂU .05
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M131990 4 nsdSeuliisunisuidenisuinsanudnunlaglivansssunfviavesyuims

1595 8u181818NIENINITANYY IILUNAIUTEAUNISANYD

=] 2

Vyeyns  geandndSeygynns

v v

n133uivasAsninenIsuIINg

(70) (78) t Sig.
aaudnulagldndnsssunfivia —— —
X SD X S.D.
1. AUNSNIRS T 440 0.18 441 0.16 033 0.73
2. AUNENANSITH 406 031 399 0.30 162 0.10
3. uaulussla 389 036 389 0.36 -0.15  0.87
4. gun1THdIuTIY 455 024 451 026 122 022
5. AMUNENANTURAYOU 471 022 477 020 2.07  0.04%
6. AMUNNAIUALAT 460 027 461 027  -030 075
394 437 0.09 437 0.09 029 0.76

U =

1nAN9197 4 nuiagidisefunsAnwsnaiu fnsiuiensuimsaaudnulag
lgnansssunfvavesuinisisassuvenglonianinisine Tuamsiuuaeseauiiany
Aniuldunnaaiy snriudurdnausuRareuiiauAnfiukanAnsiueg s dvadAgms
adAviswiu 05

a = a Y A a = Y o a
MN131949N 5 ﬂ’]iL‘Ui'UUL‘V]EJUﬂrﬁi‘UEGUENﬂ5'1/]11(5]?Jﬂ73‘U5‘Vﬂiaiﬂ‘hmﬂ'U']Ifﬂfﬂeﬁﬂaﬂﬁﬁill']ﬂUqa%@\i

Y

AUmslsaseuvenslen1anieanisny) IuunauUssaunsainsviney

v Y Ao
NM13IUIVDIAINUAD

- - . UNEIAN
nsusmsaaufnelagly SS df  MS F  Sig
. R wusdsau
NANSIIUIAUA
1. puvaniifsssy sgwivngy 006 2 003 101 036
melungy 764 245 0.03
ERLEY 7.70 247
2. AUNANANETIH JEHiengy 069 2 034 3.66 0.02*

amelungy 2336 245 0.09
53 24.05 247
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A15199 5 (719)

n133uivasagiise

nsussaatudnelagldy i SS df MS F  Sig.
. R wusdsau
NnanNdgIUINUIE
3. inuAulusala JEUIangy 0.585 2 029 220 0.11
melungy 3258 245  0.13
epH 3317 247
4. fnun1siaiug sEMIengy 042 2 021 355 0.03*
melungy 1472 245 0.06
epH 15.14 247
5. MUNENAUTURAYOU seMengy 004 2 0.02 040 0.66
amelungy 1220 245 0.05
ERH 1224 247
6. AUNANAUANAT JEMIengy  0.05 2 0.02 036 0.69
melungu 17.90 245 0.07
33 17.95 247
574 sevinengy 0.01 2 0.01 043 0.64
melunge 222 245 0.02
59U 223 247
*ifudAvnsadafisesu.05

NA1N 5 wud agnduszaumsalmaiesieiu dnsudsensusmsanufinm

Y

lngldnansssuniuiavesuimsisauseurgiglonan1anisdinyy lunmsiuuazsienud

1 [y

AuAaiuliuanaeiy snduinurdanaussItLasaun1siiduTINlauANIuwAnNA1eiY

Y [y

a8 9ldyd P NI9EDRNTEAU .05

o
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anUsena

n1939eA5luszauaudnse amnsandineuldniuinguszasdnisideunas
uansIdeiiauedneiu fdedunnfithanefiusedsd

1. msuivesagidinenisuimsanudnulaelindnsssunAviavessiuimslsadou
vegnelomansnsnuludatadiinnuniiuiinsinussouinumassut 1 1 Tngs
oefluseduann adoradunse anuAnwiludiinddnouweniuiinisfnyvszoufng
aszum e 1 lalgdwunislunisusmsaniufing suszidevdidnuiendguunsiinienis
a¥eszuvuImsfanstdleuardsauia w.a.2506 semadaliuszmvudiunildimio
Tunsindulalufanssunsusmsvesantufinu ieliAnmuilussla awnsansaaaeuls
Feaonadosiuaidoves mdnd lasgua (2561) lévhnsideiFes msfnwiannudusiug
FENTNNITUTVITUAUMANTITUIAUIaY0IUTMTAnwAnwIduAufanelalunis
UftRnuvesnglulsadou dfndrinnuaaiuiinsfinuusanfnuias e 1 wamside
WUIT 1) MFUIMTNUAUVANTTTUAUIRYDIFUTITADUAN Y dandrnauaniiud
MsfnuUszan@nwasiun 1 lunwsmegluseiuann Wefiansanus ssunuitedly
sgduannyndy 2) anufisnelalunisufiRanuesaslulsadou dfnddnauaaiiui
msAnuUszanAnwasian 1 lunmsmegluseiuann Wefinnsandusedunuinedly
FEAUNINYNAIY 3) AFILFUNUTTENINNITUIMITIUAIUNANTITUNA VIRV UTIS

[ Y

anuAnwiiuafaelalunsufdiouvesaslulsadou dindrinnuaaituiinisinu
Ussaufnuasion 1 lunmsaufianuduiusnauinegeidoddgnsadifisedu 01 uaz
fanuduiusiulusesauin

2. wamsIouifisudnunauina wudn asfidinasaiy fn1s3uidonisuins
anuAnwilagldndnsssunaviavesuimslsaseuvenglonanianisane) Tuamsiuiay

a <

snegruiiauAaiuliuane1ety sndusiuauldsdlainnudaiuwanaisiusenad
WodAgyneatiainsedu .05 Aulu lngnnsudelfiasauuigiuiuningainudn agnine
ey In1ssuirenisusmsanufnulagldvdnsssniviavesduinisisaisuvenglonia
NUNSAENBIUFINAAITNNUIRNUNNSANEIUTEaUANWIETEWA U 1 kAN ueengll
AU o w aa P ) awv aa aa v o Y

HpdAyn19ats donrdestuNanIsITeues dsugn AsUselau (2561) lavinn1sidei3es
A1SUSMTEDNUAN LAl NEITUNIAUIAVDILTUT YUV UL UM B FINAF LN ULIANUN

NsAnwIUsTaNAn¥ITzYRs WA 1 HaN1TITY WUl 1) AgNTnE 01y seAun1sAnYT uay
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Uszaumsalnisyhausieiu danudaiudenisuSmsaaiudnwilneldnansssunfuiaves
TsaSouthusnune dfndinnuaiuiinisinwilssoudnumszons wa 1 falnosiuuas
sreeulauanmAneiy

3. wamsIsuifisudnunausedunsfine wuin agidsedunisnuisiaiy

finssuidensusmsanufnuilagldndnsssuniuiaresuimslsaseuvenglonianis

<

AsANE TuNINTIUBaLIIeaIuTANUAATIUllwANE19 Y BnuA I uUrdnAUSURYe UL

'
o w aaa [

AARWILLANA AU idd 1Ay sadANszaU 05 Ay Tnennsaudesufiasaunisu
Tununeaiddn agndseaunisinwidisiuiinisfuidenisusmsantudnulaegldndn

sssunAviavesduimsisussurenglontanianisdnuludsindinauniiuinisdnw

o w a

UszauAnwaszu e 1 uanansiusgelufidedAgnieads donnaoanunanisiveves
USens neanu (2564) laviin1s3deises nsldnansssunfviavesduinsanudneng

n1s5uivesaslsaseuluaserien 43 d1NuUUANLeIIEN NTUNNUNIUAT HANTTITE

a a =

WU AgnidinsAnwsnaiuiinisfuinenisldndnsssunfviavesduimsaniudne

9 Y

A 1

TsaSouluedetned 43 duinnuuanuesaen nsuvmamiuaslagnmsasuay sl
WANE9Y

4. wamsiSsuifisusuunauyszaunisainisyiien wuin agiisluszaunisainig
M Ay dmssuirenisusmsaniuAnuilaelivansssiniuiavesyuinsisaseu
Y8181lan1@n19nN15ANE TunnsankazsesudauAniuldunnaneiu enriusiundn
AusTTLLAT USRI imsAnfuwenatusgaditoddynaadafisedu .05 ey
Jefasaunigiu tumneanait agfitiuszaunsaimsvihanusiieiu fnsuidenisuims
anuAnulaglivdnsssuniviavesuimisisaseuvenglonaniamsanyludsindineu
waitufinsfnwUszanfnunassuia e 1 waneeiueg1llTdydAnNEna donnasy
UNaN133I98v8e 2R LAWET (2560) IFvinsidees MsUsmsnumuvdnsssniua

YR UTNITARIUANEY LsuSeuruIanane nguiasete 28 drinuivnaielny

'
I a

NTAVNUMIUAT KANITIFY WU AFTIUTEAUMTANITTINUIAENINTINRAEII8AY Taluan

Y

'
o w aaa [y

wasfuegrelided1fgyn1eainisesu .05 uwazaenna aaiuNan153I98ves USe1ns neanu
(2564) levinnnTideises msldndnsssuniviavesduinisaniudnwinunisiuivesns
Tseouluiadetned 43 d1inaulumnueden NFUNNNMIUAT HANNTITENUIT AT
Usraunisallunisvinudieaiuiinissuidenisldvdnsssunfviavesfusnisaniudnu

Y
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1 ~ %

IsassulupIovien 43 d10nulUAYUDIDN NTUVNUNIUAT LABAITNTINLALIIEATY

Y

1 U 1 I o w aad
LANANNY BYNNULFANAYN TN NTEAU .05

Ualauauue
tatauauuzlunsiluly
1. guimsanuAnwmsAnuiiarsanlvanudAgnesiunisussaduiug ng

sulou YedsAuvesanudAnuligususunsiu ienelitinainuianudilaunusz vy

[y |

Afldulaids (Wunisassduiusnmdufvasnsimundaasuanudilafigndessauiu
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Y a = t% ° a [ =2 <
2. I}\\JI‘U5'1/1’1iﬁﬂ’]wsiﬂ‘tﬂﬂ’J’ﬂ‘lﬁﬂ'ﬂ'111ﬁ']ﬂfUIuﬂ’]iUiWﬁﬂ]@ﬂ'ﬁﬂﬂ’IUﬁﬂHWLUUVLUGHLI

o

VANAIUYNABIANULAZATIENUTIAUIWINTNAINTUTEYNALINENANETTY ATUTTTU Uag

ATIYIVTTUIVITN Wbl UNITUSITERUANW

'
o a (Y o [

3. JusmsanudnwiadsivaudidgiigafunisAvuananinueilunis

o

LY

U uRnulimndienineitesdinnudilanseiu Aaenseanmdaud shtauraeninfnaig
SuRagau AuuaunuImrinfivesyarainsynay Mluatednvaldnes davirgdeluns

Y

U TRnutuinlaensfnuuaziuTindeyanavianuivlvmngauivan nvesanudng

b
(54 1

tatauanurlun1sinideasedely
1. arsiinsAnurddeifeafunislindnsssunAviavesfuinislsaiouly
anuAnudind e uTinsAnwau q Wilauaenedastuanuduaieiianunse
uleuelugnisudnldegnamngay
2. msiinsAnwideiierfunisuimsaniudnuilagldndnsssuniviaves
fugmslsandeunenslontanianisdnuludefpdrdnauenfiuiinisfnyvszoudne
aszum wa 1 legidumsfnyideyallisdnmenisdunivaluassaunsldvansssunavia

YoIUITMNSIsATEU e AN TITNUTENEUNTINMKLYRI UM SaR AN wsely

UTIUIUNTY
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sumaruianelolunsufvfenlulsaSeudasn srnanueiuiinisinwianauns
LR 33N TRNUSAISANY WAUBAR, 1713 9INSUSINTASANEN, Uaininenae,

UNINYIAYIIVNANAUAS.

46



UNAINIAY 215615IUINTT UM INBIRTNTNGNY

Uil 14 atuil 2 (hangrew -Furnau 2566)

293U WaNLTeT (2560). NITUTHITNINAINYANGTIUINUIAYIUTYITAIANY) 150581
WWIMNaN ngueieed 28 dnmusaie i nzummmues. Nsansesulay
Uudie AEANYIAERNTUNITINREIINAILN. BUAUAIN http://www.edu-
journal.ru.ac.th/index.php/abstract Data/viewlndex/1092.ru.

Jugn AsUselau. (2561). nsuTursanuanwileeglivansssuiAuiavedlsusgutusume
Farna e n R Uszaung sveed e 1. mafnduadBeasy v
MFUSNSANSANY, WATINEIELLNSN.

U383 weanw. (2564).01519ans 75017V 185 UTNITAN AN YININNITTUTVEIRS
IsaSeulunioried 43 difnauiuavuesasn nsammamLAs. Journal of Roi
Kaensarn Academi., 6(2), 1-4 #UAUAN https://s002.tci-
thaijo.org/index.php/JRKSA/article/view/246917/167487

uns drseddelsan. (2551). NIUTMINIUNINNANSTIUIAUIAIUE AN ISR 1NN
A?f@ﬁuﬁmiﬁnmguam?fﬁﬁ 199 5. AngninusUSya agrmansumyudin (@0
N13UTMINTANYI). ANATAIANTUNINGISS1 ¥ guUasIve il

ndnd lATaua. (2560). N19FNYIAIINFINUS T INNITUIII T IAMANE 537U 1A Y09
gusmsaniuiinwnunuianelalunisufuiavvesnslulsuseu auinanineu
mituTimsinsUssauinyias e 1. Inenanus (Av.a.) annisusms
NSANYINMINGIFIUMNN TIVINERE.

(Y]

STl Y. (2552). NISUTMITIMINNANSTTHIAU IS AN AN WITUTUFIY FI07

o

2 '
o o =]

A1NIIYATILTINTTANYI9UATIYEIELYR 2. MIAUATIBATE N1TUTMIINSAN
UaudinInende uvninenaedanu.
sy Junuesaen. (2552). nguinissuy. duduilotuil 3 nuaniud 2558eeularl:
https://www.gotoknow.org/posts/282194
Funtusi wendes. (2552). msvsmslsuSyunumansysndvialulsusou Ussaufne
tataaIne T RTINS INTINHIILAT 19 1 3NeNdwuSAgAIARTL
Uaudinanu1ivInsusmnIsane Jadininendy amIne1aesuinsuys.
andunszUnindn. (2544). MsUsUUTINsEUIUMITIEY NS IaUeNITAD IS UAEN 15OV

novanelng unasudImuE U NuiASaN 2 . uunys @ aardunszuning.

a7


https://www.gotoknow.org/posts/282194

UNAINIAY 215615IUINTT UM INBIRTNTNGNY

Uil 14 atuil 2 (hangrew -Furnau 2566)

dug AsUszlau. (2561). Mmsvsmsaaudnwlagldudnsssunfviaveslsaioutiuiny
LWUEINAF LN UURNUANSANNUTLOURN Teead R 1. MSANYIALAINDETY

AUMTINSUSISMSAN, WATINIB NS,

Y

dNUANENTIUNINAIUISTUUTIUNIS(2552). AUaNITIATEAUNITN 1TUGLA 8IANTT

v
¢ o A

NIATENINVANTTININYIAYINITUTNITNINITUINMII7H, NUNATIA 1 (NFOnN -
WLHBSIUSNISAUN, 2552), A1,

=

duns WAdl. (2551). NITUTMI TG IUNANGTTUINYIAVEEUTNITANTUANY) S9AAa1INIIL
é?]ﬁ?ﬁﬂﬁh’]iﬁﬁ?&/’]@ﬁ)iﬁ?ﬁé?f@ 2. 19uUnsfnendase Usygrfneraans
UMUUTIRN N1TUIUITNISANYT AMEANYIAEAS URINGISUVBULAL.

Krejcie, R. V. & Morgan, D. W. (1970). Determining Sample Size for Research

Activities. Educational and Psychological Measurement, 30(3), pp. 607-610.

48



UNAINIAY 215615IUINTT UM INBIRTNTNGNY

Uil 14 atuil 2 (hangrew -Furnau 2566)

Jadeinanadaimusssuanulasaiesvasiuilsluiinmaniulsaneunasvvine
The Conducive Factors to The Patient Safety Culture in the Department of

Corrections Hospital

\wswgIna UAv
Setthapol. Pitija
n3nd Aeaiudt’
Kowit Kunsanun

o/ T

Unanegs

[
v a

NNSIVYAS I

Tnquszasa 1) wednwdadeinenaseimusssuaiiulasndeves

Y

[

AUae Turimaniulsangruiasyvioe 2) iefnwseduimusssuaiuuasnievesUls
Turiumanulsseuiasaioe way 3) liefnwanuduiusseninedadeninenaiuusssy

AuvaeadvvesdUie Nilnadeseduinusssuainulasndevesuie Tuiunaniuy

Lsangu1asviine nqudieg1slunsideasell Asupansluvinmaniulssneruiasvio
U38Naunig NANEUINIT NANAEIYITNALATSITUGY NFUATUAYUNNNITUNNEG NqY

avayumly Aflongaunsus 1Y Juld $rwau 181 au Tduuvasuanuduaiesdiolunis
1

] '
= 1 =

33y adanldlunisieseiteya loun AAud Arsesar Anady diudsiuulinggiu

L% (% v 6

warAAs1ZTANUELRUS taeltadRrduUssanSandunuswuuiiasau

nan1s3dewudn 1) dadeifonadeTausssuarudasndovosiiae Tuamaniy
Tsawerunasvinest Tunwsaw eglussdvann uaziilofinnsandusiesu wui Aadese
aunnauegluszauiin Ao Auny Aueu sugUlskasdliusns dunaluladuay
\3esile MuesAn1s Fudaindey 2) Jausssuanudasnfoveadiae luiiumaniy

Tsangruranyvioet Tunmsin egluseduin waziilafa1sundusiesiu wuln Aedgse

b4

AuniueglusEAuNIn Ae AuduITIEAUasinsdLaTuauauUaendy Aunisius

Y

anneaulasndsluesAnis mugiisedunibsnuiinmsduasuludiuanuvasasiy au

HANTENUIINITIIBNUMANITA] A1UTRIUTITUNITITOUT AMUTAIUSITUAITINEAIY AU

%
(Y

woANIIUMITEUSIMUANUREAiY Uay 3) anuduiussevindladeninegaimusssuniiy

1

o

unfinwvdnanssgusemaumansumindin ansRaumans uninerdesingng
2 3 o = 1Y o SN = s a o 4
IRIFMNANTINSE A3. MingnIRNYmMaNgRsigUsEmaumansuUndin augRaumans uwnineidesengny

49



UNAINIAY 215615IUINTT UM INBIRTNTNGNY

Uil 14 atuil 2 (hangrew -Furnau 2566)

Uaendevesyiie NilkaseseauinusssuaulasadsvesUislurinmaniulsaine v
STl TINeg luTTAUgS

[

AdnARY: TusssuAIUaaniuveerUe Ninmanulsaneutas Iy

Abstract

The objectives of this research were 1) to study the conducive factors to
the patient safety culture in the Department of Corrections Hospital (DCH). 2) to
study the level of patient safety culture in the DCH, and 3) to study the relationships
between these conducive factors to patient safety culture that affected the level of
patient safety culture in the DHC. The research samples involved 181 DCH
personnels that comprised of administrators, health professions, medical assistants,
and general administrative staff with over one-year tenure. The research also used
survey-based questionnaires as a tool for data collection and statistical procedures
for data analysis included frequency, percentage, mean, standard deviation, and
Pearson correlation coefficient .

This research found what follows. First, the overall conducive factors to the
patient safety culture in DCH was at high level; when subdivided into individual
aspects, the average of each aspect was also at high level, namely work-team, task,
patient and services, technology and equipment, organization, and environment.
Second, the overall patient safety culture in DCH was at high level; when subdivided
into individual aspects, the average of each aspect was also at high level, namely
high-level administrators’ support, perception of safety environment in the organization,
unit manager’s promotion of safety, impact from event reports, learning culture,
reporting culture, and safety learning behaviors. Third, the overall relationships of the
conducive factors to patient safety culture and the patient safety culture in DCH was

at high level.
Keywords: Patient safety culture, Department of Corrections Hospital.
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Abstract

The objectives of this study were to investigate and compare the people
perception of public information in Nonthaburi Metropolitan Area in 4 aspects; open
choices of public information, informational attention, perception and interpretation,
and choices of remembrance. The research samples of 400 were drawn from people
who resided in the Nonthaburi Metropolitan Area, Mueng District, Nonthaburi
Province. The research instrument utilized survey-based quantitative questionnaires
and applied statistical procedures such as frequency, mean, standard deviation, t-
test, and One-way ANOVA and Least Significant Difference (LSD)

The research results found that the overall people perception of public
information in Nonthaburi Metropolitan Area was at high level. When subdivided into
individual aspects, the people perception of public information in all aspects were at
high level; however, the ranking structure from high to low as follows, informational
attention, open choices of public information, choices of remembrance, and perception
and interpretation. The tests of paired personal factors and their impact on
perception of public information revealed that gender, age, educational level,
occupation, and monthly income made differences in people perception of public

information of Nonthaburi Metropolitan Area at .05 statistical significance.
Keywords: Informational perception, Nonthaburi Metropolitan Area
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Guidelines for Supporting the Adaptation of Freshmen at the Faculty of

Tourism and Aviation of Haikou University of Economics

Zhang Jingshu1

Laddawan Petchroj2

Abstract

The objectives of this research were 1) to study the adaptation of the
freshmen at Haikou University of Economics, 2) to compare the adaptation of the
freshmen at Haikou University of Economics classified by personal background, and
3) to suggest the guideline for adaptation of the freshmen of Haikou University of
Economics.The sample was freshmen in the Faculty of Tourism and Aviation of
Haikou University of Economics. The research instrument was questionnaire had
content validity, I0C between .67-1.00 and reliability at .89. The data analysis by
frequency, mean, standard deviation, t-test, One-way ANOVA, LSD and content
analysis.

The research results were as follows: 1) Adaptation of freshmen for Freshmen
of Tourism and Aviation Faculty of Haikou University of Economics were moderate in
overall and every aspects. The highest aspect was interpersonal adaptation, and the
lowers were personal emotional adaptation and learning adaptation, 2) The compare
of adaption classified by age, and living expenses founded that there were
statistically significant at level .05, and 3) Guidelines for helping adaptation were
establishment of a formal social support system in every faculty, center for university
student mental health Education and consulting, establish informal social support
systems: family, friends, classmates, teachers and mentors. Guidance for university
freshmen.

Keywords: University freshmen, adaptation

1Studen’c, Master of Education in Educational Administration, Rajapruk University
2Advisor, Master of Education in Educational Administration, Rajapruk University
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Introduction

In the daily work of the education management of Haikou University at
Economics, there are some freshmen who are unable to continue their studies due
to various adaptive problems. These problems include a totally different living
environment at university compared to the family they used to live with,
dissatisfaction with their major and feeling confused about the future, not like class
and being absent from class for no reason, difficulty developing interpersonal
relationships with others, lack of motivation and goals for studying.Therefore, this
research started from thinking about and analysis of the factors affecting the
adaptation of students at Haikou University of Economics, looking for solutions to
improve the adaptation of university students and exploring educational
management strategies for the adaptation of university students.Researching and
analyzing the adaptation problems of university students have great significance to
the educational management of universities.It helps to explore how to improve the
adaptation of university students, and it can also better help university students
graduate smoothly and adapt to society as soon as possible.Improving the
adaptation of university students can also effectively improve the quality of teaching

and the effectiveness of education management.

Research objectives

1. To study the adaptation of the freshmen at Haikou University of Economics.

2. To compare the adaptation of the freshmen at Haikou University of Economics
classified by personal background.

3. To suggest the suideline for adaptation of the freshmen of Haikou University

of Economics.
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Conceptual framework

Independent variables Dependent Variables
Freshmen’s background Adaptations
1. Gender 1. Personal emotional adaptation
2. Age 2. Learning adaptation
3. Major 3. Interpersonal adaptation
4. Living expenses

Figure 1 Conceptual framework

Research Results
Table 1: The mean and standard deviation of the adaptation of freshmen in the

Faculty of Tourism and Aviation of Haikou University of Economics.

Aspect Description X SD Meaning  Rank
1 Personal emotional adaptation 2.98 .88  moderate 3
2 Learning adaptation 2.98 .82 moderate 2
3 Interpersonal adaptation 3.09 1.00  moderate 1
Total 3.02 712 moderate

From Table 1, it was shown that:The total was moderate. The highest aspect
was interpersonal adaptation, and the lower aspects were personal emotional
adaptation and learning adaptation. The description of each aspect was as follow

table 2-4.
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Table 2: The analysis of variance of freshmen in the Faculty of Tourism and Aviation

of Haikou University of Economics in different personal backgrounds, classified by

age.
Adaptation of
Aspect university sources of SS df MS ] Sig.
freshmen variance Ratio
1 Personal Between 102.53 2 51.26 128.08** .00
emotional Groups
adaptation Within 108.86 272 .40
Groups
Total 211.39 274
2 Learning Between 122.50 2 61.25 196.76** .00
adaptation Groups
Within 84.67 272 31
Groups
Total 207.17 274
3 Interpersonal Between 89.24 2 44.62 66.65** .00
adaptation Groups
Within 182.11 272 67
Groups
Total 27134 274
Between 103.75 2 51.87  384.34** .00
Groups
Total Within 36.71 272 .14
Groups
Total 140.46 274

**Statistical significance at level .01.

From Table 2, it was founded that the result analysis of variance of total and
all aspects classified by age was statistically significance at level of .01.The

comparison mean of two groups shown in table 3.
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Table 3: The pair comparison of the adaptation of freshmen in the Faculty of
Tourism and Aviation of Haikou University of Economics in different personal

backgrounds, classified by age.

Less than 18- 20 Over than 20
By Age
18 years old  years old years old
1.Personal emotional =
X 1.86 2.67 3.63

adaptation

Less than 18 years old 1.86 _ -0.81* -1.77*

18- 20 years old 2.67 B -0.96*

Over than 20 years old 3.63 B
2.Learning adaptation X 1.86 2.58 3.71

Less than 18 years old 1.86 _ -0.72% -1.85%

18- 20 years old 2.58 B -1.13%

Over than 21 years old 3.71 B
3.Interpersonal adaptation X 2.271 2.10 3.74

Less than 18 years old 2.27 B -0.43% -1.47*

18- 20 years old 2.70 -1.04*

Over than 20 years old 3.74

From Table 3, in terms of personal emotional adaptation, learning adaptation,
interpersonal adaptation,the results show that the “Over than 20 years old” group

has a higher mean than the “18- 20 years old” and “Less than 18 years old” groups.
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Table 4: The analysis of variance of freshmen in the Faculty of Tourism and Aviation

of Haikou University of Economics in different personal backgrounds, classified by

major.
Adaptation
Aspect  of university sources of SS df MS " Sig.
freshmen variance Ratio
1 Personal Between 2.41 3 .80 1.04 37
emotional Groups
adaptation Within 208.98 271 a7
Groups
Total 211.39 274
2 Learning Between 5.80 3 1.94 2.60% .05
adaptation Groups
Within 201.37 271 e
Groups
Total 207.17 274
3 Interpersonal Between 3.12 3 1.04 1.05 37
adaptation Groups
Within 268.22 271 .99
Groups
Total 27134 274
Between 3.35 3 1.12 2.27 .08
Groups
Total Within 133.47 271 .49
Groups
Total 136.82 274

*Statistical significance at the .05 level

From Table 4,the sample of major is significant in learning adaptation
(p =0.05), which means that samples of different majors have differences in learning

adaptation.
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Table 5: The pair comparison of the adaptation of freshmen in the Faculty of
Tourism and Aviation of Haikou University of Economics in different personal

backgrounds, classified by major.

(n=275)
Hotel
management/ Flight Chinese
By major Transportation
Tourism attendant broadcast
management
2.Learnin =
s X 2.89 2.79 3.10 3.13
adaptation
Transportation  2.89 _ 01 -21 -.24
Hotel
management/
. 2.79 -31% -.34*%
Tourism -
management
Flight
3.10 -.03
attendant -
Chinese
3.13
broadcast -

*statistically significant at level .05.

From table 5, In terms of learning adaptation, It revealed the means of the
groups “Chinese broadcast” and“Flight attendant” are higher than the group “Hotel

management/Tourism management”.
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Table 6: The analysis of variance of freshmen in the Faculty of Tourism and Aviation
of Haikou University of Economics in different personal backgrounds, classified by

living expenses.

Adaptation
Sources of F
Aspect of university SS df MS Sig.
variance Ratio
freshmen
1 Personal Between 111.55 3 37.18 100.93** .00
emotional Groups
adaptation Within 99.84 271 37
Groups
Total 211.39 274
2 Learning Between 141.91 3 4730 196.43** .00
adaptation Groups
Within 65.26 271 24
Groups

Total 207.17 274

3 Interpersonal Between 116.07 3 38.69  67.53** .00
adaptation Groups
Within 155.21 271 57
Groups

Total 27134 274

Between  121.69 3 40.56 585.63** .00
Groups

Total Within 18.77 271 .07
Groups

Total 14046 274

**Statistical significance at the .01 level
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From table 6, it was founded that the result analysis of variance of total and
all aspects classified by living expenses was statistically significance at level

of .05.The comparison mean of two groups shown in table 7.

Table 7: The pair comparison of the adaptation of freshmen in the Faculty of Tourism and
Aviation of Haikou University of Economics in different personal backgrounds,

classified by living expenses .

. 800-1000 1000-1500 1500-2000 Over than
By living expenses

yuan yuan yuan 2000 yuan
1.Personal
emotional X 2.14 2.70 3.26 3.81
adaptation
800-1000 yuan 2.14 B -.56* -1.12* -1.67*
1000-1500 yuan 2.70 3 -.56% -1.11%
1500-2000 yuan 3.26 B -.55%
Above2000 yuan 3.81 _

& ::;:jon X 2.07 2.68 3.11 3.99
800-1000 yuan 2.07 B -61% -1.04* -1.92*
1000-1500 yuan 2.68 3 -.43% -1.31*
1500-2000 yuan 3.11 B -.88%
Above2000 yuan 3.99 B

3.Interpersonal -

2daptation X 2.36 2.75 3.13 4.06
800-1000 yuan 2.36 B -.39% -77* -1.70*
1000-1500 yuan 2.75 B -.38* -1.31*
1500-2000 yuan 3.13 -.93%

Above2000 yuan 4.06
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From table 7, in terms of personal emotional adaptation, learning adaptation,
interpersonal adaptation show that the means of the “Over than 2000 yuan” group

is higher than the other three groups.

Part 3: Guidelines for adaptation

Guidelines for helping adaptation for freshmen of Haikou University of
Economics.

1. In the aspect of personal emotional adaptation, the university should set
up a network platform for students, establish a formal social support in every faculty,
centre for university students' mental health education, integrate and absorb
resources inside and outside the university, build a social practice platform,
encourage students to participate in campus and social practice activities as early as
possible.

2. In respect of learning adaptation, the university should cultivate students' interest
in their majors with basic courses as the main focus and major courses in the first
year; freshmen should be taught in groups according to different levels of basic
knowledge; and the university should organize student-teacher communication
meetings and inter-university student exchange activities to share learning methods
and experiences; it is necessary to give students a chance to change their majors
before the second year of university.

3. In the aspect of interpersonal adaptation, the university should target the
development of students' interpersonal skills. Students will be taught about
interpersonal communication in a variety of ways, and practice interpersonal

communication through campus cultural activities.

Discussion
1. The highest mean aspect was interpersonal adaptation. Because it might be
that students understood the policy of training on focusing of the Haikou University

of Economics. Haikou University of Economics was an application-oriented university
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and a comprehensive university and the focus is on developing students' vocational
skills and social practice. Therefore, Haikou University of Economics focuses on the
development of interpersonal skills in its students. This results related to research of
Shi Wei, Lu Qing, and Zhou Yunsheng ,(2018)were similar.

2. Age differences : there were significant differences in personal emotional
adaptation, learning adaptation, and interpersonal adaptation between the different
age sample groups in this study.The results show that the "Over than 20 years old"
group has a higher mean than the "18- 20 years old" and "Less than 18 years old"
groups. The freshmen in the "Over than 20 years old" because of the sample group
at Haikou University of Economics are mainly composed of retired military students,
so the age of the freshmen in this group is high. A retired university student is one
who has not completed higher education before joining the army, and has retired
from the army after completing his or her military service to continue higher
education in university. This result was similar to Ji Ying,(2009), her research founded
that the compared with other groups of students in universities, retired university
students have certain special characteristics. The military training and experience
make this part of the freshmen have richer life experience, strong self-management
ability, positive study attitude and high efficiency. Therefore, when they enter
university, they are more adaptable in all aspects than freshmen of lower age groups.
This corresponds to the Liull ,(2021) and Qiu Fenghua ,(2022)research on learning
adaptation and social adaptation of retired students returning to universities.

3. Major Differences : there were differences in learning adaptation.This may
be because the difficulty of the courses in the arts and liberal arts majors at Haikou
University of Economics is easier compared to the science majors.Differences in
learning adaptation by paired comparison of different major samples,the mean, from
highest to lowest, is"Chinese broadcast","Flight attendant","Transportation","Hotel
management/Tourism management". At Haikou University of Economics, the Chinese
broadcast major belongs to the media art major, the Flight attendant major belong

to the liberal arts major, and the Hotel management/Tourism management and
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Transportation major belong to the science major.Compared study of Jin Shuang
(2016), students of majors in liberal arts and majors in arts were more adaptive in
their learning than students of majors in science.

4. Living expenses difference : the different living expenses samples were
different in the aspects of personal emotional adaptation, learning adaptation, and
interpersonal adaptation. By comparing pairs of adaptations in three aspects , show
that the means of the “Over than 2000yuan” group is higher than the other three
groups.It might be because when poor university students enter university, they often
encounter more adaptive problems. According to the living expenses of today's
Hainan Province in China, students with living expenses of "800-1000 yuan" are
considered poor students.The comparison of the data shows that the adaptation is
low in all aspects.The results of this study are consistent with the study of Zhang
Xiaojing, Zhang Zobin, Liu Guangxin(2020).

5. Guidelines: the guidelines on how to help freshmen adapt at Haikou
University of Economics can be more targeted according to students' characteristics
and adaptation differences. Make full use of the work of the counselors, using
mobile phones and computers to provide a platform for students to communicate
and consult. Students may need more counselling services after school hours.
Because there are many faculties and students at Haikou University of Economics. So
it is suggested that each faculty of the university could set up a dedicated
department or team for students to work on various adaptation problems. A file
should be created for students who come to the counselling service to check on the
resolution and improvement of their problems.This was consistent with the content

of the suggested guidelines presented in Tian Miao, Tian Bing-jie,(2015)'s research.
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Learning and Teaching Management of New Silk Road School of Fashion Design

and Physical Education Haikou University of Economics
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Abstract

The objective of this research were to: 1) To study Learning and Teaching
Management of New Silk Road School of Fashion Design and Physical Education
Haikou University of Economics according to the opinion of faculty.2)To compare
learning and teaching management of according to the opinion of faculty classified
by personal data . The sample were 43 Faculty of New Silk Road School of Fashion
Design and Physical Education Haikou University of Economics.using simple
randomization sampling.The instrument used in the research was questionnaire,
statistics used to analyze,including frequency, percentage, mean, standard deviation,
t-test, one-way ANOVA and LSD.

The research results found that as follows: 1) Learning and Teaching
Management of New Silk Road school of Fashion Design and Physical Education
Haikou University of Economics in over all was high. The highest average was aspect
of, lower aspects were Organizing, Controlling. Leading and Planning, and 2) the
comparison Learning and Teaching Management of New Silk Road School of Fashion
Design and Physical Education Haikou University of Economics when classified by
gender, age, education level and teaching experience of faculty.shown that male and
female were statistical significant at level .05 in Organizing. While Planing,leading,controlling

and total were not different.

Keywords: Learning and Teaching Management, Faculty, Fashion Design University

1Studen’c, Master of Education in Educational Administration, Rajapruk University
2Advisor, Master of Education in Educational Administration, Rajapruk University
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Introduction

Art education is a form of education that is based on the needs of society.
The content of art education is varied and encompasses multi-dimensional aspects
such as music, sports, performance, and artistic skill development. Art students
possess unique traits; therefore, it is crucial for educators to understand these
characteristics when conducting art education. Effective management of art
education is crucial to improving the quality of education and the students
themselves. By considering the specific characteristics of art education and students,
educators can effectively analyse and manage the art education process, leading to
improved efficiency and student outcomes.

In recent years, art education has become a popular major among college
undergraduates. However, despite its significance, there are still challenges faced in
the implementation and assessment of this major, leading to low-quality student
learning. Zhou (2018) analysed this issue in his article "Analysis and Countermeasures
of the Current Situation of Geography Learning for Art Students in the College
Entrance Examination" and identified insufficient motivation and interest among
students as a major contributing factor. Upon entering university, art students may
develop a misconception that professional courses are more important than cultural
courses, which negatively affects their motivation and interest in learning.

Through the survey of various colleges and universities, especially New Silk
Road School of Fashion Design and Physical Education at Haikou University of
Economics, it can be seen that the problems caused by the learning and teaching of
teaching staff are mainly the limited learning and teaching abilities of teachers and
the single teaching content and mode. During the period of COVID-19, most colleges
and universities regard basic teaching as the key point. Continue to carry out the
same guidance and teaching to improve students' abilities, but ignore whether
students can study hard. Many students cannot understand the practical actions and
knowledge points, which is not conducive to their development. The learning and

teaching shown by the teachers are far from the ideal level, and the limited teaching
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experience has led most teachers to choose to learn from the teaching experience
of dance and other majors but ignore the needs of fashion majors, and the quality of
teaching will naturally deteriorate. The fashion major has more prominent features
than other majors. Practical teaching has irreplaceable significance for the teaching of
this major. How to combine theory with practice has naturally become the core issue

to which teachers pay attention.

Research objectives

1. To study the opinions of faculty staffs regarding Learning and Teaching
Management of New Silk Road School of Fashion Design and Physical Education
Haikou University of Economics.

2. To compare the opinions of faculty staff of New Silk Road school of Fashion

design and physical education Haikou University of Economics.

Research Hypothesis

The faculty and staff opinions regarding learning and teaching management
aspects of the New Silk Road School of Fashion Design and Physical Education at
Haikou University of Economics are different when classified by gender, age,
educational level, and teaching experience.

Conceptual framework

Independent variables Dependent Variables
Personal Background Performance motivation
1) Gender 1) Planning
2) Age 2) Organization
3) Educational level 3) Leading
4) Teaching Experience 4) Controlling

Figure 1 Conceptual framework
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Research Methodology

The faculty staff were categorised based on personal status, including gender,
age, education level, and teaching experience. A sample group of 43 faculty staff was
selected randomly. To assess questionnaire content validity, the researcher showed
the questionnaire to three experts, whose scores ranged from.67 to 1.00. The
reliability was also confirmed through a tryout using a modified questionnaire. It was
determined using the alpha coefficient method with 30 sample individuals, resulting
in a reliability score of.95. The data was then analysed using frequency distribution,

percentage, standard deviation, and t-test.

Research Results
Table 1: Mean and standard deviation of Learning and Teaching Management of
Faculty staff of Fashion design and physical education Haikou University of

Economics.Data Analysis Results.

Learning and Teaching

Aspect X SD  Meaning Rank
Management
1 Planning 399 .68 High 4
2 Organization 405 .64 High 1
3 Leading 401 .77 High 3
4 Controlling 4.02 .35 High 2
Total 4.02 .51 High

From Table 1, Learning and Teaching Management was high in overall (X=
4.02, SD.=.51), when considering in each aspects, ranking the highest to the lowest

mean : Organizing (X= 4.05 SD.=.64), followed by Controlling, Leading, and Planning.
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Table 2: The comparison of the opinions of faculty staff on Learning and Teaching

Management were classified by gender.

Learning and Gender

No. Teaching Male Female t i
Management X SD X SD value

1 Planning 3.97 .60 4.02 7 25 .80

2 Organization 4.24 .45 3.85 .75 2.02* .05

3 Leading 4.09 .63 3.90 .89 .82 42

4 Controlling 4.00 .38 4.05 31 .45 .66

Total 4.07 .35 3.95 .64 .75 .46

*statistical significance at level of .05
From Table 2, it was shown that Male and Female respondents were not
different except for the aspect of Organization with a statistically significant

difference at .05 level

Table 3: The comparison of the opinions of faculty staff on Learning and Teaching

Management were classified by Age.

Learning and Age

Aspect Teaching Under 30 230 years t i
Management X SD X SD value

1 Planning 3.92 .82 4.05 .56 .65 52

2 Organization 4.24 .70 3.90 .56 1.76 .09

3 Leading 4.14 .84 3.89 .70 1.06 .30

4 Controlling 3.99 .43 4.05 27 .64 .53

Total 4.07 .58 3.97 .46 .60 .55

From Table 3, it was shown that Under 30 years old and 30-50 years old and
More than 50 years old respondents were not different in overall and particular

aspects
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Table 4: The comparison of the opinions of faculty staff on Learning and Teaching

Management were classified by Educational level.

Educational level

Learning and Bachelor’s Master's
Aspects. Teaching degree degree and t i
value
Management Doctoral
X SD X SD
1 Planning 395 .70 4.05 .66 51 62
2 Organization 395 62 a.17 .67 1.10 .28
3 Leading 396 .77 4.05 .78 37 12
il Controlling 399 .37 4.07 31 75 46
Total 396 .49 4.08 .54 a7 .45

From Table 4, it was shown that Bachelor degree and Master's degree and

Doctoral degree respondents were not different in overall and particular aspects.

Table 5: The comparison of the opinions of faculty staff on Learning and Teaching

Management were classified by Teaching experience.

Teaching experience

Learning and Teaching Less than From 5 to P
Aspect. t
Management 5 years more than 5 value
X SD X SD

1 Planning 397 .79 4.02 .55 .25 .80

2 Organization 4.24 .68 3.85 54 2.10% .04

3 Leading 4.10 .84 3.88 .68 94 .35

a4 Controlling 4.01 .41 4.03 27 .20 .84
Total 408 .57 395 .45 .86 .40
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From Table 5, it was shown that Less than 5 years and more than 5 years of
respondents were not different except for the aspect of Organization with a

statistically significant difference at .05 level

Discussion

Learning and Teaching Management of New Silk Road School of Fashion
Design and Physical Education Haikou University of Economics of Economics : 1)
Planning 2) Organization 3) Leading 4) Controlling. It will improve the learning and
teaching ability of teaching staff. This is in line with Malikhah I. An Effect of Planning,
Organizing, Staffing, Leading and Controlling of Operational Leadership[J]. Budapest
International Research and Critics Institute-Journal (BIRCI-Journal), 2021, 4(3): 4643-
4652. The research agrees, "Based on the results of research and data analysis shows
that the planning, organizing, staffing, leading, and controlling variables have a
positive effect on operational leadership, meaning that if the independent variable
increases, the dependent variable also increases, and If the independent variable
decreases, the dependent variable also decreases.”

When sorting side by side, it is found that Learning and Teaching Management
of New Silk Road School of Fashion Design and Physical Education Haikou University
of Economics are sorted from more to less as follows:

Organization:Learning and Teaching Management of New Silk Road School of
Fashion Design and Physical Education Haikou University of Economics at high
level.When considering each item, all items were found to be at a high level. The
one with the highest average is creating an atmosphere conducive to studying the
performing arts.

Because of the particularity of the courses of the New Silk Road School of
Fashion Design and Physical Education Haikou University of Economics, different from
other colleges which mainly focus on theoretical lectures, the teaching of the fashion
college is mostly based on practical courses, which requires face-to-face teaching by

faculty and staff, and requires a large teaching venue and environment in order to
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give full play to the full potential. Good learning and teaching. Therefore, it was not
suitable for online teaching. Under the influence of the covid-19, faculty staff hope
to create an atmosphere conducive to learning performing arts.This is also one of the
reasons Organizing was the highest.

Therefore, so the regression model could be said to have a positive and
significant impact on faculty learning and teaching in this study.This was in line with
Malikhah I. An Effect of Planning, Organizing, Staffing, Leading and Controlling of
Operational Leadership[J]. Budapest International Research and Critics Institute -
Journal (BIRCI-Journal), 2021, 4(3): 4643-4652." Indicates that the organization had a
partial influence on operational leadership.” Research agrees.

In learning and teaching, the status of faculty staff in the organization is not
static, but dynamically adjusted within the organization through gender, age,
education level, teaching experience and other matters.

Controling: Learning and Teaching Management of New Silk Road School of
Fashion Design and Physical Education Haikou University of Economics at high
level.When considering each item, all items were found to be at a high level.At the
highest level administrators require teachers to work within a legal, moral and moral
framework. The bottom line is for administrators to reflect the monitoring results to
each teacher to improve the teaching process and create innovative media.
Therefore, the construction of the work framework should be strengthened in terms
of the learning and teaching management control of the teaching staff. This is in line
with Malikhah I. An Effect of Planning, Organizing, Staffing, Leading and Controlling of
Operational Leadership[J]. Budapest International Research and Critics Institute-
Journal (BIRCI-Journal), 2021, 4(3): 4643-4652." Explain that control has a partial
impact on operational leadership.” Research agrees.

Leading: Learning and Teaching Management of New Silk Road School of
Fashion Design and Physical Education Haikou University of Economics at high
level.At the highest level are administrators who encourage teachers to develop

themselves through the Internet. The lowest level is the promotional information
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system to help students develop into professional fashion models. Therefore, in
terms of the teaching staff's learning and teaching management leading, the
continuous learning ability of the leading staff should be strengthened. This is
consistent with Johnson, D. The four contemporary functions of management are
planning, organizing, leading, and controlling.“Leadership tasks include creating
vision, focus, and direction for the organization, encouraging employees to work at a
high level, and ensuring that their activities be coordinated to achieve maximum
results for the organization.” Research agrees.

Planning:Learning and Teaching Management of New Silk Road School of
Fashion Design and Physical Education Haikou University of Economics at high
level.At the highest level is to encourage teachers to properly manage online
learning. At the lowest level is the University's policy of providing facilities for
learning management. Therefore, the staff's learning and teaching management plan
should strengthen the teacher's plan for a new teaching model. This is similar to
Johnson D. The four contemporary functions of management are planning,
organizing, leading, and controlling[J]. "These are the types of question management
must ask under the banner of planning. Using all of the intelligence gathered from
data analyzes the function of management is to create a road' map' to success for

the organization." Research agrees.

Suggestions

School administrators should also foster a culture of collaboration and
cooperation among staff, students, and the community. They should create
opportunities for staff and students to engage in team building activities, such as
problem-solving, brainstorming, and team-based projects, which can help build
relationships and foster a sense of connectedness. Administrators should emphasize
the importance of positive communication and provide training and support for staff
and students to improve their communication and collaboration skills. School

administrators should also use technology to facilitate collaboration among staff,
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students, and the community. This could include online collaboration tools, such as
video conferencing, and online discussion boards.

1. More research on the quality of learning and teaching management among
university administrators.

2. More research on the vision of university administrators to improve learning
and teaching management

3. More research on the collaboration between universities and communities
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The Performance Management System of Faculty Members
at Nanhai Academyof Fine Arts in Haikou University

of Economics in Digital Age
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Abstract

The objective of this research were to: 1) study the opinion of faculty
members performance management system at Nanhai Academy of Fine Arts in
Haikou University of Economics in digital age 2) To compare the opinions of faculty
members regarding the performance management of instructors at Nanhai Academy
of Fine Arts in digital age classified by gender, age, educational level and academic
level. The sample were 36 teachers at Nanhai Academy of Fine Arts. Using simple
randomization. The instrument used in the research was a questionnaire, statistics
used to analyze the data, included frequency, percentage, mean, standard deviation,
t-test, one-way ANOVA analysis and LSD.

The results showed that 1) the performance management system at Nanhai
Academy of fine Arts, Haikou University of Economics in digital age in total is high
level, The highest level was in 2 aspects, sorted as follows: Incentives. Performance
development and 3 aspects in high level descending order as follows: Performance
appraisal, planning and the last one is performance monitoring. 2) Compare the
opinion of Faculty Members at Nanhai Academy of Fine Arts in Haikou University of
Economics in digital age are classified by gender and have opinions on the
performance management system in were not difference. Opinions of educational
level on planning were difference at the .05 level. The performance management

system at Nanhai Academy of Fine Arts in Haikou University of Economics in digital

1Studen’c, Master of Education in Educational Administration, Rajapruk University
2Advisor, Master of Education in Educational Administration, Rajapruk University
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age, classified by age, in planning, performance monitoring, performance development,
performance appraisal and incentives were not different. The teachers at Nanhai
Academy of Fine Arts in Haikou University of Economics are classified by academic

rank were not different.

Keywords: Performance Management System, Nanhai Academy of Fine Arts in Haikou

University of Economics in Digital Age

Introduction

The annual performance evaluation serves as the cormnerstone of employment
management for university instructors. Personnel at the university level and performance
evaluation results serve as crucial benchmarks for a variety of personnel decisions.
regarding the development of an evaluation system and an index for gauging the
effectiveness of university instructors. evaluating the performance of instructors in a
comprehensive, precise, and unbiased manner. Integrated management that
concentrates on the performance of individuals within the organisation constitutes
the performance management system. In order to attain its predetermined
objectives, the organisation must establish conducive working environments and
methodologies that facilitate optimal performance from its personnel. Its primary
objective is to increase performance and productivity, as well as to clarify
performance in accordance with corporate performance objectives. As a result,
performance evaluation is crucial for encouraging and enhancing the work of
professors and for advancing the university's overall teaching quality.

A performance management system encourages return and development.
Enhance overall and individual performance. Enhancing performance management
objectives and assuming a comprehensive role in performance appraisal necessitates
the implementation of rational and consistent progress. science for existing
performance evaluation plans in order to develop a more comprehensive performance

evaluation plan. Nevertheless, an issue arises from the operational circumstances:
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despite the fact that universities and colleges have conducted performance
evaluations with faculty members, an assessment phenomenon persists at this time.
Simply, this is formal discourse. Furthermore, the incentives for the assessment were
not implemented to the degree that the results are only marginally effective and
ultimately meaningless. Hence, what are the most efficacious methods for assessing
the performance of university instructors? It is a novel strategy that management
must examine. college personnel, strategic management is, as is common
knowledge, the foundation of organisational management. Human resource
management is the foundation of strategic management. And performance
management is one of the tenets of human resource management. One could say
that comprehensive administration and operations The company as a whole is
entirely preoccupied with efficiency.

The assessment of performance holds significant criticality within the
framework of human resource management. Aim to enhance the operational efficacy
of the organisation while fostering the professional growth of educators. Foster the
growth of a thriving institution, invigorate a sense of eagerness towards tasks, and
ultimately motivate both the institution and its instructors to collaborate
harmoniously for the greater good. Performance appraisal is a critical component of
performance management; its success has a direct bearing on the overall efficiency
of the performance management procedure. A scientific method is utilised in
assessment to evaluate the comprehensiveness of a teacher's duties. The degree of
adherence to the professional obligations of the educator As well as the progress of
the instructor in accordance with work objectives or performance criteria and
constructive criticism To achieve satisfactory assessment outcomes for educators,
one need only establish suitable performance evaluation metrics and assessment
frameworks. To ensure the efficacy of a performance assessment, only a thorough
and functional implementation is required. Without preparation, the performance
would hardly be flawless. It is essentially a paper presentation. It cannot be

compared to a plain sheet of paper and serves no purpose.
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Additionally, performance evaluation is tied to the organization's strategic
objectives, and effective action integrates teacher conduct with those objectives. The
overall efficacy of the performance appraisal system Organisations must prioritise the
integration of human resources and exercise effective coordination and control over
teacher relations. Inaccurate or inconsistent evaluations of performance will not
inspire positively. On the contrary, they impede the human resource management of
the organisation in numerous ways. causing team spirit to suffer and teacher relations
to become tense. Thus, both administrators and instructors should acknowledge the

significance of performance evaluation effectiveness.

Research objectives

1. To study the performance management system at Nanhai Academy of
Fine Arts in Haikou University of Economics in digital age.

2. To compare the opinions of faculty members regarding the performance
management of faculty members at Nanhai Academy of Fine Arts in digital age

classified by gender, age, educational level and academic rank.

Conceptual framework

This research uses principle about the performance management system
from the Office of the Civil Service Commission has developed a performance
management system, or as we call it, the PM system to make this system a tool for

effective performance management in five aspects.

Independent variables Dependent Variable
1) Gender Performance management system
2) Age 1) Planning
3) Education level 2) Performance monitoring
4) Academic position 3) Performance improvement
4) Performance appraisal
5) Incentives

Figure 1 Conceptual framework
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Research Methodology

Research, Performance Management of faculty members at Nanhai Academy of
Fine Arts. The objectives were to study the performance management of faculty
members at Nanhai Academy of Fine Arts, and compare the performance
management opinions at Nanhai Academy of Fine Arts teachers classified by gender,
age, position and work experience. The details of the implementation according to
the researcher using the research methodology are as follows:

Population and Samples

The research population were teachers Associate teachers Lecturers and
Tutors at 40 totally at the Nanhai Academy of Fine Arts. The sample consisted of
professor, Associate professor, Lecturers and Tutors at Nanhai Academy of Fine Arts
by using the table of Krejcie and Morgan get 36 less a lottery of 36 respondents and
use simple random sampling method.

Research Instruments

Instrument used in this research is an opinion details as follows: The opinion
is a question about performance management of teachers at the Nanhai Academy of
Fine Arts. The researcher considered the conceptual framework and related variables
to create the questionnaire. The structure of the questionnaire created by the
researcher is divided into 2 parts as follows:

Part 1 Question about general information of the respondents, namely
gender, age, education and academic rank.

Part 2 Question about variables Management of the performance of
teachers in the Nanhai Academy of Fine Arts in 5 areas: planning;, performance
monitoring; performance development; performance appraisal; incentive.

Procedures in Conducting Research

The researcher used the questionnaire created to test the accuracy and
confidence as follows:

Step 1: The content of the questionnaire validity was determined using the

Index of Item Objective Congruence (I0C). The researcher presented the questionnaire
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with 3 experts to determine the validity of the content consistent with the
objectives. The applicable questions have a consistency index between .67-1.00.

The researcher brought the questionnaire back to improve it according to the
recommendations of the experts. Edited and presented to the advisor for
consideration and then used to find the correctness.

Step 2: Determination of straightness (Reliability) of the tool by using the
questionnaire to experiment with teachers in college 20 sets of non-sample samples
were then used to determine the confidence value by finding Cronbach's Alpha
Coefficient using a packaged program. The confidence value of the questionnaire that
can be used has a confidence value of more than 0.7.

Step 3: Prepare a complete questionnaire to collect data with the specified

sample group in research

Data analysis

The researcher used the data obtained from the data collection for
analysis using research statistical methods. By using a statistical package and
presented in the form of a table accompanying the description as follows:

1. Inquire about general information of the respondents Analyzed by
frequency distribution and percentage calculation.

2. Inquire about the teacher's performance management by finding the
mean (Mean) and the standard deviation (Standard Deviation: S.D.).

3. Analyze the comparison of the differences in the data. The mean of the
data from the two respondents was compared using the t-test. For the comparison
of the mean of the data from the three respondents, one-way ANOVA was used. The
statistical significance level was set at 0.05.

Case of the analysis of variance found that there was a significant
difference The pair mean pairs are compared using LSD method to determine which

sample pairs are different.
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Research Results

The performance management system of Faculty Members at Nanhai
Academy of Fine Arts in Haikou University of Economics in digital age.
Table 1: The mean and standard deviation of the performance management system

at Nanhai Academy of Fine Arts in Haikou University of Economics in digital age.

Performance Management

Aspect X SD. Level Ranked

System

1 Planning 4.48 .82 High aq

2 Performance monitoring 4.37 N High 5

3 Performance improvement 4.50 79 Highest 2

a Performance appraisal 4.49 .82 High 3

5 Incentives 4.51 12 Highest 1
Total 4.47 .74 High

From Table 1, the opinions of respondents on Performance Management
System were at a high level (X= 4.47 SD.=.74) in overall, when considering in each
aspects, the highest mean was Incentive (X= 4.51 SD.=.72) at the highest level,
followed by Performance improvement, Performance appraisal, Planning, and

Performance monitoring respectively.
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Table 2: The comparison of the opinions of respondents on the performance
management system at Nanhai Academy of Fine Arts in Haikou University of

Economics in digital age, by educational level.

Educational level

Performance Master
No. Management Bachelor Degree and t i
value
System degrees Doctoral
Degrees
X SD X SD
1 Planning 372 119 461 .69  -2.40* .02
2 Performance monitoring 405 .96 442 74 -99 .33
3 Performance improvement 406 1.04 458 .73 -1.38 .18
4 Performance appraisal 410 1.09 456 .77 -1.16 .26
5  Incentives 423 .83 4.56 .70 -95 .35
Total 403 1.00 455 .68 -1.46 .16

* statistical significance at level .05

According to Table 2, the comparison of the opinions of respondents on the
performance management system classified by educational level were not different,
in overall and particular aspects, except for the aspect of Planning with a statistically

significant difference at the level of .05.

Discussion

The study was successful. The answer can be found based on the above
research objectives and research results. Some observations are as follows: 1) The
result of performance management system of Faculty Members at Nanhai Academy
of Fine Arts in Haikou University of Economics in digital age. The total and every
aspect are at a high level. When considering each aspect, The performance

management system of teachers in digital age were found that at the highest level in
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2 aspects and a high level in 3 aspects. Descending order by mean were Incentives
and performance development were at the highest level and performance appraisal
planning and performance monitoring at a high level because the faculty members
read and search new knowledge for performance development some are control
monitor and performance appraisal also that they receive many Incentives for work
and for life and having appraisal supervisors for action plan and expert committee for
action plan. Assessors will be assigned tasks to assesses. Target values related to the
expected achievement. That same as HB Huang , GN University (2015) The following
are some approaches for such a performance appraisal system: to make the
guideline clear and form the culture of human-oriented performance: to involve the
third party in the assessment and use multiple appraisal methods; to encourage the
appraisal objects to participate in the process of assessment so as to change the
passive self-observation into the active one; and to open the feedback and
explanation of the results. At the same time, relevant systems, such as external
supervisory mechanism, mechanism of appealing and motivation mechanism, should
be established as the guarantee of the system.

When discerning order, the performance management system of Faculty
Members at Nanhai Academy of Fine arts in Haikou University of Economics in digital
age were as follows: 1) Incentives in total of the performance management system
of Faculty Members at Nanhai Academy of Fine Arts in Haikou University of
Economics in digital age were the highest level. Because the current unit
performance management system is very fair. Supervision and cooperation among
colleagues. Rewards and penalties are directly linked to salary increases.
Developmental promotion emphasis on self-development of teachers. Encourage
each employee to consciously discover and improve themselves. Rewards and
penalties are directly linked to salary increases. The current unit performance
management system is very fair and fair because the faculty members want to more
salary for the better live and happy to work and performance working the faculty

members want to the manger is very fair to judge and evaluate. That same as Xl
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Heng-Zhen (2010) On the Necessity of Implementing the Developmental Teacher
Evaluation System in universities. The scientific and effective evaluation system for
university teachers is the key to ensuring the healthy and stable development for
the higher education face the present situation of college teachers: emphasis on
rewards and punishment and the distinction while neglecting the promotion and
development emphasis on scientific research while neglecting teaching emphasis on
"things" while neglecting "persons" emphasis on re-assessment while neglecting self-
assessment emphasis on quantitative evaluation while neglecting qualitative
evaluation colleges and universities need to change the traditional teacher
evaluation system and implement of the developmental teacher evaluation system.
2) Performance development in total of the performance management system of
Faculty Members at Nanhai Academy of Fine Arts in Haikou University of Economics
in digital age were the highest level. Because developing Innovative problem-solving
skills. Link performance with job salary, and pay reasonable wages. Encourage and
motivate Employees receive continuous training and development towards the
future. Critical thinking development. Determine work objectives and check work
completion. Promote the intercultural Communication Skills and high social responsibility.
Improve the efficiency and ability of employees to achieve organizational goals. That
same as Stephen Pilbeam Marjorie Kobnaki (2003). The practice of human resource
management. Analysis to performance management is the core content of enterprise
human resource management, all human resource work in the enterprise is carried
out around improving the work performance of employees. It is to achieve the
strategic goals of the enterprise by improving the performance of employees, and it
is a process of continuous communication between managers and employees. With
the increasingly fierce competition, enterprises pay more and more attention to
improving the performance of employees, because the performance of employees
directly affects the operating efficiency and development of enterprises. 3)
Performance appraisal in total of the performance management system of Faculty

Members at Nanhai Academy of Fine Arts in Haikou University of Economics in digital

119



UNAINIAY 215615IUINTT UM INBIRTNTNGNY

Uil 14 atuil 2 (hangrew -Furnau 2566)

age were at a high level. Because Active listening helps employees explain results
including obstacles to work. Assessors use a number of methods to verify employee
performance. The orientation of the performance appraisal is clear and reasonable.

The assessor checks the work according to the indicators set. Performance appraisals
are accurate and fair. Assessors give suggestions that promote self-development of
employees. That same as Zhang Nan Xing, Wang Chunchun, Jiang Zhaohui (2015)
College performance evaluation: the theoretical thinking of practical exploration. Into
the new stage of performance evaluation of colleges and universities, must complete
its theoretical construction and since: universities has the natural elements of
performance evaluation, performance evaluation can reflect through the structural
quantitative quality quality, performance indicators can be comprehensive statistics
and pedagogy selected from the educational activities, performance evaluation can
innovate more perspectives of performance comparison to reduce the marginal
effect, performance evaluation because of the difference has different boundaries.
With the deepening of research and practice, the performance evaluation of colleges
and universities will get greater attention, recognition and application. 4) planning in

total of the performance management system of Faculty Members at Nanhai

Academy of Fine Arts in Haikou University of Economics in digital age were at a high
level. Because having expert committee for action plan. Having appraisal supervisors
for action plan. Assessors will be assigned tasks to assesses. Target values related to
the expected achievement. That same as Zhang Min (2013) In the analysis of how to
strengthen enterprise performance management and realize the rapid development
of enterprises, in practice, many enterprises do not have a perfect performance
management system, and there are many problems. The primary task of an
enterprise is to establish an effective performance management system. The process
of performance management includes: performance planning, performance
consultation, performance appraisal and feedback stage, and the application stage of
performance appraisal. Only by connecting these processes closely can the benefits

of performance management be truly brought into play and have inestimable value
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for the development of enterprises. 5) Performance monitoring in total of the

performance management system of Faculty Members at Nanhai Academy of Fine

Arts in Haikou University of Economics in digital age were at a high level. Because
coaching with teachers or do OJT (On-the-job Training) to teach jobs that teachers
have less experience. Providing effective and consistent feedback. Review the
feasibility of the goals. The current performance appraisal system takes into account
all the factors that should be considered. That same as Qian Weiyan (2021), On the
Relationship between Enterprise Performance Management and Enterprise Strategy,
proposed the strategic oriented performance management to coordinate the work of
various departments to establish a set of financial and non-financial system, which
provides a monitoring mechanism for the implementation of enterprise strategy.
Regularly track the indicators, analyze the deviation with the target, understand and
grasp the implementation of the enterprise strategy, and make timely adjustments,
provide a clear plan for the enterprise reform, and effectively realize the strategic
management of the enterprise goal.

The comparison results show that, the performance management system
of Faculty Members at Nanhai Academy of Fine arts in Haikou university of
economics in digital age. Is not different from the teachers' gender, age and academic
rank. But educational level is different of planning. Because the master's degree and
doctoral degree have the opinion for planning at the highest level but the bachelor's
degree has the opinion of planning at high level. When the bachelor's degree of
planning, the master's degree and doctoral degree implement having expert
committee for action plan. Having appraisal supervisors for action plan. Assessors will
be assigned tasks to assesses. Target values related to the expected achievement.
That same as Robert Bakwa (2021) studied that Performance management: how to
appraise employee performance proposed mainly through the employees Ability
analysis, reasonable analysis and scientific comparison of employees' job
performance, identify the comprehensive quality and working ability of employees,

identify high-quality and low-quality employees, provide real and reliable data for
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the selection of talents, provide plastic space for the cultivation, growth and

development of talents, and improve the utilization rate of enterprise resources.

Suggestions
Suggestions on implementation research results according to the

suggestions, the research results show that the incentive is much larger than any
other aspect, with the highest average. Therefore, the managers at Nanhai Academy
of fine arts should formulate policies, make effective plans, implement performance
monitoring, plan performance development, improve performance appraisal, enrich
and implement incentive measures. Future - oriented, and planning Performance
monitoring Performance development and Performance appraisal, Incentives.lt is
helpful for teachers to have a better development direction, improve the
shortcomings, and finally improve the ability of all aspects, and effectively achieve
the mission and goals.

Further research is recommended

1) To determine whether The Times will predict whether the future will
evolve and whether we must continuously innovate or enhance those facets in order
to assist the instructors at Nanhai Academy of Fine Arts in becoming more proficient.

2) An examination of the teaching performance appraisal system's specific

component analysis is warranted.
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Abstract

The objectives of this research were 1) to study Dean Leadership of Haikou
University of Economics and 2) to compare the opinions of teachers on Dean
Leadership of Haikou University of Economics classified by gender, education level,
academic position and work experience. The sample group consisted of 226 teachers
under Haikou University of Economics, and randomly selected by stratify random
sampling and simple random sampling. The research instrument was 5- rating scale
questionnaire with an I0C validity level of 0.67-1.00 and reliability at 0.97.The data
were statistically analyzed by using Frequency, percentage, arithmetic mean,
standard deviation, t-test, One —way ANOVA

The summary of the findings were as follows: 1) Dean Leadership of Haikou
University of Economics, overall was rated at a moderate level, in order by mean of
highest level were Telling, Delegating, Selling and Participating, and 2) Comparison of
Dean Leadership of Haikou University of Economics, Classify by Gender, Education
level, Academic Position and Work Experience were considered statistically significant

at .01 level.
Keywords: Leadership, Dean, Haikou University of Economics
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n1simuIndausasUseifmans widsreliuninerdeieonsuussanisiaun lu q
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a a IS 1

UsgsunduRiivdnatvademsinseriussaumnudnisa mssdunuiisnudu winnssu wag
Ao e de’ luduneulvaivesnmsufsuuasinn e douazaniine e
WonTu UM AERreseransdnajaiinalanwiumntulunsialsadeu (Sul
Yifan,2001)

nanmdagduuazlymuazanudidgresnisiaiuin1izgiineiing1dnum A
3
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I svaulanyin

Y
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Je4Ae939901I2HUNTIANUR U INeNdelAsugAansivlel e

WdEaUNIAlveIUITMsiuan I tunsAnyIve s seimaRul sl

1nYUse

IUsZHIAN15IY
1. WeANwIN1IEEU0IANUR UnINeSeLATYgAEns il
2. WinlTeuigun1einvenul unINg1qeATugAansvly IuuUnauLne

ALLAUINNIBINTG SLAUNISANEILAZUTLAUNISAINISYINGUY

NSOULUIANTIUNITINY

PnmMsiausknAanguieIiun1eiil uasnwideiineitemlulssmaiay

VQQJVLEJ o

Aedsema i igIdelandnnisuazuuiAnninlugnisivuanseuwunfnluniside any

WUIARYBY LEDsLULazua1uensa (Hersey, P., Blanchard, K.H., & Johnson, D.E.,2013) g

WUaRn Nty 4 Uszinn fadl sananaluning 1
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AuUsiu AuUInny
A01UNMHIUYAAAYDID1915E AMEHNUIAMIUA
1) e 1 frhuuudsns
2) AUNUINIIYINTT 2.juiuusugn
3) SEAUNTANYY 3. Fuuuiiadius
4) Usgaunsainisvinany N RINTRITLRITEE

AN 1 NTDULLIAATUNNTITEY

ad a o
/M58
N153981509 nziuvesnuuRumIneIdeasugaansinld Wun193deds

va o

N5 lUgULUUYRINTIBTIAIT (Survey  Research) Bagidelammuntuneaulunis
o a S ada v I a v Q’lj
ALuUMNsEleulsivy Ineliseazidendisil

Uszynsuasngualagieanldluniside

v v
a Y

UsenIn1side Ae ennsdiaeuluseaud3aaes Iuiuniady 532 au lu 15 Auy

YDIUNTINEFBLATYgAERSILY7

v A &

nAuMe819N15338 Ao 81a1sddaeuluseauUTyyns Ty 15 an Yo Ine1dy

wiswgamanslulen S1uauiedu 226 au fenndamsnistirunruAnguieg19ves
15T Uay UoTunu (Robert V. Krejde and FEaryle W. Morgan. 1970 &1islu §574lenena,
2543) Imamaejmwmmq%gu (stratified random sampling) Wa¥N15guRY194Y (simple
random sampling) AudnaU (proportional allocation)

1ASD9AN LY IUN15IAY

w3eadlefldluiusivsudeyaniside asedl fie wuudeauniu (questionnaire) 7

v '
LY 2/ = v al

AIYuaTITUMERLLDY NEITUAIEENTeIRNUR uninedeiATegeansivldl wisseen

Y
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poufl 1 LUUABUAALALIRUAILEANAILYARATBEADULUUADUAY SN
AINA FULINITYING SEAUMIANY kazUseaunisaln1sineu
peudl 2 wuuAsUANLAILEYeIRAUR W Inenduiasugmanilnled [y
LUUARUNNYHANINTUTEUIAY 5 S8AU MULIAAYY Likert (dan1dad tnyslsal uag
Ay, 2562: 142)
nMsa¥1naznsIadauAuNIAIaslafldlun1side
1. Anwenarnfgifunnigdiin saufanuidefiieades iedenudwiiidy
wwnslunsaialuuaaun
2. AnwiiSmsaauuasununnvilsdefstunisaandesilenllunisiiy
TIwnNteyadmiunTideuar seileuIsiTemanginssumansuazdenumans
3. fvusreuAiamTesLUUARUN AN TEUAT e TR AU AL INeN D
wswgmanslulia Aifmuald
4. ynireuvudeUN uENUUUADUALTIaE T Laueron1asETiuInY
Inerdinus ensramouanugniestenion arumnzalunslifosd duiuntv
wagAUdnuYestamnuLdI Ik UUaRUNLINUT U T ALY
5. duuvasuanuiivfulssuilunudiugiivesonasdiuinuine dnus
Ttugidenmgdiuau 3 viu asaseumiunsadaien (Content Validity) lasnisvien
fatinndenAasd (Index of Item Objective Congruency: 10C) et (Yei3 WATAUE, 2553)
Tazuuu +1  dewdlaindodaninldnssmaingusvasd
Tazuuu 0 deliuvlainderauinldnsanuinguszasd
Wezuuu -1 ewdlaiulaindedowinldlinssmuingUssasd
Tnsuuvasunuiiiefsiianuaonndesegszning 0.67 - 1.00 Fuduly
it mualiiddaiauaenndemoinuunnasuaziesdaifous 0.50 Tuly Faazdiod
fofanilunuuasuaudiaunsadaion
6. UiuUauAlunvuasuaumuiuugiiuesiidervg wdnhiauoenansed
Uinwingniinudnsraaeudnadateuiilunaaesld
7. dhuuvasvanilunaassld (Try-out) fungusegreilslingusetnainside
$1uU 30 AU LWileIATIEIMIAIATRITY (Reliability) T swuvdaUnILIatURI8 AN

a

duUszAnsueannuasasauuia (Cronbach’s Alpha Coefficient) laafi1uaA1AILTDIY
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Yoshuuaaun1xliin dedian 0.70 Yuld (Yyva ATazern, 2554) lasuuvasuniuatuiilm
ANUTRLIULYINY 0.97

8. dnfiumilunvuasunmatuasuieldinudeyadungusewioll

nsiuTIuTtays

1. yeniladeverusiudelunisiivsiuniudeyaannvangasAnwimansuiUndie
A1ITINITUTNTNISANYT UWINEIREIIYNGNY

2. fIfgdamiadevesumingdesangny 89 fuImsunine deiasegmansivln
Uszinedu iievernueynsizsiazauimilelunssiunndeya

3. fidudsuvuasunuludangusnedns Inevnsdluad uay google form iilelvingy
FBENRDULUUADUNNY UAIENLUUABUNUNAUNIYNBILAS Way google form

4. vwvvasunuilldunduiuinnsanasuaruanysal mnduiilldlunisdar

v a ¢ Y 1
Toyauariinsevideyasely

nsaTeideyauazann
1. AinTentoyaingdiuan unIMEILYARAYIER UL UUARUNNLLAENITNIAIAILA

waYSouaY

LS4 dl

2. WATIENVBYANITUATIEHINVRIANUA UNTINeNGeLATegAEns LYY Taunis
aady (X) LLazéauLﬁmmummgm (SD)

3. nsnadeUaNNAgIY 1ngn15iUTeuguUAIINLANAI91IEH YN YeIAMUR
UMNANYIFELATEFA1ANT ALY TIUNANLLNA FILAUIN1IYINT TEAUNITANBILAS
Uszaunsainisvineu Uszneusie 1) SiesisideyaiiieiuSouiiisunnefiivesaaud
wrAne1duiasugeansiulel Smunaimne loeldadfnaaeuil wuuludassdoiu
Independent t-test (g3 2ef¥muy, 2553) uay 2) AinserdeyariielUSsuiivuanizdin
YBIAUUA UNNINGIRBLATEFA1E05 LT Laeldn153ies1erinuuysusiunIase (One
Way Analysis of Variance) agn1nnudl Han15iAIIERANLUTUTIUNIAAEI8E9E
WodAgn9adia ennaeu8anI87s LSD (Least Significant Difference) (Y3 1aASnug,

2553)
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NaN15I8
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1.HaN193AT2NN2EUNY0IAUNUR N IMedeAsEgAansTvlY (13199 1)

M15°99 1 Aledeward e uuNInggIu A1IEUIVRIAMUR UN1INIRELATYAERS

Tule s Lags1eau

a1eiu n1zEiivesAnUul NInende X S.D. nswUa JUAU
\segAtanslnlan
1 ;§°1Lmué’ami (Telling) 3.35 81 Uruna 1
2 Q"Wmenammﬁm (Selling) 3.25 .84 Yrunang 3
3 guuuuildiusiu (Participating) 3.24 78 Uunas 4
4 guuudeuduna(Delegating) 3.29 77 Urunang 2
e 3.28 75 Yunang

NA15199N 1 WuInzvesnnud uningrdeiasegmanslulyl A

! i ) = A a & v Iy dAa
NUN a@flmzm‘umuﬂaw (X = 3.28 wag S.D. =.75) WaNMTUNTUTIAU WU ATUNY
ALadeuInian fAe fiuuudenis (Telling) aglusgdu Yrunana (X = 3.35, S.D. = .81)

77)

J99R9IAD FUILUUNBUBIUIA (Delegating) agluseau Yrunane (X = 3.29, S.D.

Y

Frunuurieamdn (Selling) egflusediu Urunans (X = 3.25,  SD. = .84) wazdnuilil

=

ALRRYAEA A K

o

WUUdIII (Participating) aglusedu Uuna (X = 3.24, S.D. = .78)

AUAIAU
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2. HAN15AATILNNTIWTBULTIBUNTZH YR IAIUR UM INBFBLATEFAEATINLYY

ALUNANUNA ALAUINIIVINIG TEAUNITANET wazUsTaunNITaINITNIeIU (115197 2)

M13199 2 N1SUSEUTIEUNIBHUNTRIANUR W INeIaELATYEANERS LYY Tnadauuney

d0NUNNEIUYAAG
AMefives #n1UNNEIUYAAR
AUANNIINGNAY LA AIRUINNGIYINIG  STAUNTSANEN Uszaunisal
\isegAtanslnlan NIINNY
t Sig F Sig F Sig F Sig
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ANUAR
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E§°’1LLUU1JE]U5’1U’1<’\] 17.73** .00  303.67** .00 326.80** .00  331.36* .00

ANNIIU 19.98** .00  889.60** .00 611.26** .00 704.52** .00
~fitfudfymeadnfisesu 01

INAIFIN 2 WU maz@’ﬁwaaﬂmuﬁ UNINYIAELATEFAENTIULYY TIUNAIY
LWNF SLAUINIITINTT SEAUNISANTI WaTUTLAUNISAINISYNIIUYDIANRNGE  WANAINY

'
°o aad U

pgslitvd Ay sananszaU 01

anUsena
RPNUANITIVY 1399 N1ILEUNVDIANUR W Inendeiasygaansiuldl fidetnaue
nsadUs1en1sITe Tulszinusaludl

1. A2THUNIVRIANUR UNIINYIABLATHTAENS LAl

v o9

¥ o

AMPRUIYRIAMUR UnTINedeLasegansluly wudn s egluseRuuiu

A a I3 Y v aa a a a Y o o . i
na1e Lefiasaulusignu wudt munianadeinian fe guiuudins (Telling) aglu
JEAU U1UNaNe Tedaufe HikuuneaudIuna (Delegating) aglusedau Urunans guiuuy

Y

gAUAn (Selling) agluseiu Urunane wazauiilanadenign As HuUkuusINgIY

Y
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(Participating) ag/lusgdiu Urunane a1ud1du aenndesiuauideves udaissa Ay
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(2556) nabidn “guwvuiinle funludnvaeldwlngaglddrunanuulssvsulag e
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Y
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aAUTUNAMUAILUTDATEVDINA8E 0T Tnelis1eazdun nail
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Faculty's Performance Motivation of College of International Trade and Foreign

Languages Haikou University of Economics

Dong Xuejiang1

Chalabhorn Suwansumrit2

Abstract

This research aimed 1) to study the level of Faculty's Performance Motivation
at College of International Trade and Foreign Languages, Haikou University of
Economics, and 2) to compare the Faculty's Performance Motivation at College of
International Trade and Foreign Languages, Haikou University of Economics, classified
by personal status including gsender, age, educational level and work experience. The
sample consisted of 36 teachers in faculty at College of International Trade and
Foreign Languages Haikou University of Economics using stratified sampling. The
instrument for data collection was a set of 5-rating scale questionnaires
concentrating on Faculty's Performance Motivation at College of International Trade
and Foreign Languages with a validity (IOC values) between 0.67-1.0 and a reliability
value of alpha-coefficient equal .99. The statistics used frequency, percentage, mean,
standard deviation, t-test, One-way ANOVA and LSD.

The results of the research were as follows: 1) the level of Faculty's
Performance Motivation at College of International Trade and Foreign Languages,
Haikou University of Economics was at a high level in overall, and particular aspects,
ranking from the highest to the lowest mean: labor results, Interpersonal
relationships in the organization, Job description and In-service promotion and
progress, and 2) the comparison of opinions of teachers on Faculty's Performance

Motivation at College of International Trade and Foreign Languages, Haikou University

1Studen’c, Master of Education in Educational Administration, Rajapruk University
2Advisor, Master of Education in Educational Administration, Rajapruk University
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of Economics, classified by gender, age, work experience and educational level were

not different.

Keywords: Faculty, Performance Motivation, College of International Trade and

Foreign Languages, Haikou University of Economics

Introduction

In managing the organization for effectiveness and efficiency are operating in
the same direction Create an atmosphere of cooperation to perform duties of the
organization to achieve the goals set by the organization effectively. It depends on
the management factor, which is the factor that is related to motivation. which is an
important component of a person's behavior as it is the motivating element.
Motivate and motivate workers to perform the tasks assigned by the organization
willingly and with full capacity (Steers, 1977, pp. 60-139). Educational institutions are
of paramount importance in society. It is responsible for developing quality products
from human cost to society. Helping to drive the nation forward and result in
development in every aspect because people in society with quality result in the
nation's development. The efficiency of an educational institution depends on many
factors, including building management. Teaching style, teaching media, materials,
and equipment, but most importantly, personnel, such as administrators, faculties or
other personnel, all have an important influence on the quality of learners. Because
these personnel are the key to all operations within the school to ensure that the
school can function smoothly and effective for the intended purpose and in
accordance with the needs of the community and the nation.

Motivation is a key factor that will make the operation successful as the goal.
Executives need to understand Have the ability to motivate personnel in the
organization to work together to their full potential, resulting in satisfaction and
commitment to the organization. Executives must have the skills to motivate

personnel in the organization to be alert (Arousal) to meet expectations. to drive
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behavior in the same direction In order for the organization to achieve its goals
effectively (Pharadee Anannawee, 2008; cited in Jompong Mongkolvanich, 2012,
p.215). Work motivation is an important driving force in the organization. necessary
for intellectual capital management Motivation is the basis and factor that people
choose to do. It is a factor of the personnel's level of dedication to completing the
task and is also the basis of the amount of time it takes for the personnel to
complete the task. Motivated personnel will work efficiently and effectively. than
unmotivated personnel. In addition, personnel motivation will have a significant
impact on the performance of the organization. Motivation is closely related to job
satisfaction. Job satisfaction is how an individual feels about the work they have to
accomplish. Job satisfaction can be attributed to physical and social characteristics at
work. The more employees are satisfied with their work, the more Personnel will
only be motivated to do their job very well (Nattaya Sintrakarnphol, 2006; Prachuap
Khiri Khan). Cited in Chompong Mongkolvanich, 2012, p.215), administrators of
educational institutions must have a vision to lead change. decide to take
appropriate action Must play the role of the custodian of human capital. Create
incentives for the performance of personnel in their own organizations. for the

organization to survive and grow steadily.

Research objectives
1. To study the opinion of teacher regarding teacher's performance motivation at
College of International Trade and Foreign Languages Haikou University of Economics.
2. To compare the opinions of faculties regarding teacher's performance
motivation at College of International Trade and Foreign Languages Haikou University

of Economics Classified by gender, educational level and work experience.
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Research hypothesis
Teachers with different gender, age, educational level and work experiences
opinion regarding teacher's performance motivation at College of International Trade

and Foreign Languages Haikou University of Economics.

Expected Benefits

1. Acquiring information and knowledge about Faculty's motivation for
performance College of International Trade and Foreign Languages Haikou University
of Economics.

2. The results of the comparison of Faculty's motivation for performance
Faculty's performance motivation College of International Trade and Foreign
Languages Haikou University of Economics Classified by gender, educational level
and work experience

3. Administrators can use research findings as data for improving Faculty
motivation. College of International Trade and Foreign Languages Haikou University of

Economics.

Conceptual framework

It is a study of the Faculty's Performance Motivation at College of
International Trade and Foreign Languages Haikou University of Economics According
to Herzberg's motivation factor (Herzberg, 1968); Motivators factors include:1) Labor
Results, 2) Job Description, 3) In-service Promotion and Progress,4) Interpersonal

relationships in the organization.
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Independent Variables Dependent Variables
Faculty staff’s personal Performance motivation
background 1) Labor Results
1) Gender 2) Job Description
2) Age - 3) In-service Promotion and Progress
3) Education level 4) Interpersonal relationships in the
4) Work Experience organization

Figure 1 Conceptual framework

Research Results
Table 1: The mean and standard deviation of the Faculty's Performance Motivation

at College of International Trade and Foreign Languages, Haikou University of

Economics .
Faculty's Performance
Factor X SD. Level Ranked
Motivation
1 Labor results 3.88 a7 High 1
2 Job description 3.74 .81 High 3
3 In-service promotion and 3.59 .86 High 4
progress
4 Interpersonal relationships in 3.77 83 High 2
the organization
Overall 3.75 .82 High

From Table 1, the opinions of the faculty staff on the Faculty's Performance

Motivation were at a high level (X=3.75, SD.=.82), in overall and particular aspects,
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ranking the highest mean to the lowest mean : Labor results (X=3.88 SD.=.77),
followed by Interpersonal relationships in the organization, Job description, and In-

service promotion and progress respectively.

Table 2: The comparison of the opinions of faculty staff on the Faculty's Performance
Motivation at College of International Trade and Foreign Languages, Haikou University

of Economics , classified by gender.

Faculty staff’s Gender
Factor performance t Sig.
Male Female
motivation
X SD X SD
1 Labor results 3.66 1.01 4.03 .50 -1.33 .20
2 Job description 3.62 1.07 3.83 57 -76 .45

3 In-service promotion 3,53 1.02 3.63 74 -34 75
and progress

4 Interpersonal 3.61 1.10 3.88 .58 -94 .36
relationships in the

organization

Overall 3.61 1.04 3.84 .51 -82 42

From Table 2, there was found that the opinions of faculty staff on performance

motivation, classified by gender were not different in overall and particular aspects.
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Table 3: The comparison of the opinions of faculty staff on the Faculty's
Performance Motivation at College of International Trade and Foreign Languages,

Haikou University of Economics, by education level.

Faculty staff’s educational level
Factor performance Bachelor Master t Sig.
motivation degrees Degree
X SD X SD
1 Labor results 3.67 .89 4.04 .64 -1.34 19
2 Job description 364 92 3.82 74 -.64 .53
In-service promotion 345 91 3.70 .83 -85 .40
’ and progress
a4 Interpersonal 3.61 .95 3.88 74 -.98 .33

relationships in the

organization

Overall 3.60 91 3.83 .66 -1.00 32

From Table 3, there was found that the opinions of faculty staff on performance
motivation, classified by education level ere not different in overall and particular

aspects.
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Table 4: The mean and standard deviation of the Faculty's Performance Motivation,

classified by Age.

Age

Faculty staff’s
25-30 31-35 More than

Factor performance

years old years old 35 years old
motivation
X SD X SD X SD
1 Labor results 3.80 1.06 3.95 .59 392 .45
2 Job description 3.74 1.11 3.54 .52 3.87 .53
3 In-service promotion

3.64 1.04 3.29 .84 3.73 61
and progress

4 Interpersonal 3.72 1.14 3.83 .58 3.79 .55
relationships in the

organization

Overall 3.72 1.07 3.65 A7 3.83 .49

From Table 4, there was found that in the overall mean of faculty staff’s
performance motivation among the respondents’ ages where the age with the
highest mean was more than 35 years old (X = 3.83, SD = .49), followed by 25 - 30
years old, and 31 - 35 years old respectively.
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Table 5: Single variable analysis of age variability in the Faculty's Performance

Motivation.
Faculty
staff’s
Factor berformance Variance sources SS Df. MS F Ratio  P- Value
motivation
1 Labor results Between groups 16 2 .18 13 .88
Within a group 2042 33 62
Total 20.58 35
2. Job description  Between groups  20.55 2 27 .40 67
Within a group 22.59 33 .68
Total 23.14 35
3 In-service Between groups 1.01 2 51 .68 52
promotion Within a group 24.67 33 .75
and progress Total 2568 35
4 Interpersonal Between groups .08 2 .04 .05 .95
relationships Within a group 2416 33 73
in the Total 24,23 35
oreanization
Between groups .16 2 .08 .13 .88
Overall Within a group  20.58 33 .62
Total 20.74 35

From Table 5, there was found no statistically significant difference among the

respondents’ ages regarding faculty staff’s performance motivation.
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Table 6 The mean and standard deviation of the Faculty's Performance Motivation,

classified by Work experience.

Work experience

Faculty's
More than
Factor Performance Within 5 years 5-10 Years
10 years
Motivation
X SD X SD X SD
1 Labor results 3.78 1.14  3.68 a7 4.03 .82
2 Job description 3.77 114 357 .89 3.81 54
3 In-service promotion

3.61 115 352 .74 3.61 a7
and progress

4 Interpersonal 3.83 1.18  3.69 .96 3.77 .52
relationships in the

organization

Overall 3.75 1.13 362 .81 3.81 .49

From Table 6, there was found that in the overall mean of faculty staff’s
performance motivation among the respondents’ work experiences where the work
experience with the highest mean was more than 10 years (X = 3.81, SD = .49),

followed by within 5 years, and 5 - 10 years respectively.
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Table 7: One-way ANOVA analysis of Work experience variability in Faculty's

Performance Motivation.

Factor Faculty's
Variance P-
Performance SS Df. MS F Ratio
sources Value
Motivation
Labor results ~ Between groups .81 2 42 .70 .50
Within a group  19.74 33 .60
Total 20.58 35
Job description  Between groups .36 2 .18 .26 a7
Within a group  22.77 33 .69
Total 23.14 35
In-service Between groups .06 2 .03 .04 97
promotion Within a group  25.63 33 .78
and progress Total 25.68 35
Interpersonal  Between groups .10 2 .05 .07 94
relationships Within a group  24.14 33 73
in the Total 24.23 35
Between 22 2 A1 A7 .84
Overall Within a group 20.53 33 .62
Total 20.74 35

From Table 7, there was found no difference among the respondents’ work

experiences regarding faculty staff’s performance motivation.

Discussion
Discussion on the research results is as follows.

1. Labor results which was found as being at the top of faculty staff’s
performance motivation at the College of International Trade and Foreign Languages,

Haikou University of Economics. Because it might be that faculty perform well when
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satisfied and feel pleasure. This finding is in line with the study of Genelyn R. Baluyos
on “Faculties’ Job Satisfaction and Work Performance” (2019). The study proposed
that the more fruits of labor, the higher faculties’ satisfaction. The fruits of labor
might be in the form of recognition, opportunity to take responsibility or involve in
the School or College work, or salary increase. These things drive faculty staff to
improve themselves for better quality of their performance.

2. Regarding interpersonal relationships in the organization which is the second
top faculty staff’s performance motivation in accordance with the respondents,
because it might be that the faculty staff’s performance motivation, the significance
of motivation cannot be overlooked, particularly when one is honored for getting
rewards for the work performed and feeling contentment on the job. It is generally
well-known that any form of individual will be enhanced by increasing motivation. it
is consistent to the work of Renate Motschnig and Seyhan Guver. (2016) on “The
Interpersonal Relationship at Work: The Preconditions of Transformative Communication”
The work proposed that in the field of university faculty staff, the main problematic
factors are not methodological or technical issues, but human issues are. As being
found from this research, there were significant motivation factors in the light of
interpersonal relationships in the organization at the College of International Trade
and Foreign Languages, Haikou University of Economics that were seen as motivating
faculty staff’s performance contributing to the solution of human issue problems.
These factors included consultation from colleagues, including good feedback on
work., work with colleagues to solve problems at work, and good relationships with
colleagues which reflected friendly atmosphere of sharing and learning.

3. With respect to job description which is found as the third place of faculty
staff’s performance motivation, because it might be that motivate faculty staff are a
fair promotion system, adequate resources, a good working environment, incentives,
hish employee salaries, supervision practices, training and development, good
organizational guidelines, and performance appraisal. it might be seen as being

consistent to Xu Rongrong’s Matching Theory of Person and Position (2012). The
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theory is concerned with requirements for a particular position. Only when an
individual faculty staff have a full and best qualifications to reach those
requirements, that staff can get that position. That is to say, if faculty staff feel that a
position or a job is incompatible to their ability, they will lack enthusiasm to work.
The lack of enthusiasm may result in either depression, or attempt for improvement
toward the position or job that is right for them.

4. With respect to in-service promotion and progress, this was rated by the
respondents as being the last priority of performance motivation. This might be in
line with the work of Nasrun on “Exogenous and Endogenous Impacts into Faculties’
Work Performance Sphere” (2015). The work proposed that the leaders should
inspire motivation by support learning and training of their staff contributing to the
enhancement of performance quality. However, in terms of the staff themselves, in-
service promotion and progress may of their less concern than what they can obtain
from the results of the task that they can accomplish in a friendly atmosphere.

5. Gender, age, educational level, and work experience had no effect on the
opinions of faculty staff regarding performance motivation at the College of
International Trade and Foreign Languages, Haikou University of Economics. This is in
consistence with the studies of Samukkarn, P. (2011), Boontongkaew, R. (2009), and
Kosipap, P. (1996) which found that both school teachers and university faculty staff,
no matter their gender, age, educational level, and work experience would be, have
the same perception on providing the best quality work they can, having equal
opportunity for self-development and position promotion, and expecting security

and happiness both in working and living environements.

Suggestions

1. Suggestions on implementation research results according to the
suggestions, the research results show that the Labor results is much larger than any
other aspect, with the highest average. Therefore, the managers at College of

International Trade and Foreign Languages should formulate policies, make effective
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plans, Improve their work enthusiasm, rationally use the incentive mechanism, and
finally find a strategy to promote the work motivation of college faculties. Pay
attention to the internal needs of college faculties and the acquisition of the sense
of self-control of teaching, rationally use external rewards, form college faculties'
positive cognition and experience of external incentives, and promote the integration
of their work motivation and the improvement of teaching quality.
2. Further research is recommended

1) To study whether the future will change with The Times, and we
need to constantly innovate or improve those aspects to help the faculties at Nanhai
Academy of Fine Arts become better and better.

2) The specific component analysis of the Faculty's Motivation of Work

Performance should be studied.
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The Management of General Education at the Conservatory

of Music of Haikou University of Economics

Lin Xuanjiangi1

Laddawan Petchroj2

Abstract

The objectives of this research were 1) to study the opinions of students on
the management of general education at the Conservatory of Music of Haikou
University of Economics, 2) to compare the opinions of students classified by study
majors on the management of general education at the Conservatory of Music of
Haikou University of Economics, and 3) to propose suggestions on the management
of general education at the Conservatory of Music of Haikou University of Economics.
The sample were 126 teachers at the Conservatory of Music at HUE with the validity
value of .07-1.00, and the reliability value of .89. The instrument used in the research
was a questionnaire, statistics used to analyze the data, included frequency,
percentage, mean, standard deviation, t-test, one-way ANOVA analysis, LSD, and
content analysis.

The results showed that 1) The overall opinion of students on the
management of general education at the Conservatory of Music of HUE was at a
moderate level, an aspect with the highest mean was motivation for students’
enthusiasm in learning, followed by curriculum content, and the learning and
teaching process management respectively, 2) 2) There was found difference in the
opinions of students from different study majors on management of general
education at the Conservatory of Music of HUE regarding curriculum content, and

learning and teaching process management at the statistical difference level of .05,

1Studen’c, Master of Education in Educational Administration, Rajapruk University
2Advisor, Master of Education in Educational Administration, Rajapruk University

158



UNAINIAY 215615IUINTT UM INBIRTNTNGNY

Uil 14 atuil 2 (hangrew -Furnau 2566)

while no difference was found with regard to motivation for students’ enthusiasm in
learning, and 3) Suggestions on the management of general education at the
Conservatory of Music of HUE included more attention to be paid to students'
perceptions of how general education contributes to learning goals, the number of

general education courses, and faculty members’ teaching quality.

Keywords: Performance Management System, Nanhai Academy of Fine Arts in Haikou

University of Economics in Digital Age

Introduction

The general education (GE) courses at Haikou University of Economics are
aimed at guiding students on how to improve their own human quality and cultivate
moral and social culture before entering society. In addition, students can also
develop awareness of the intellectual, moral, aesthetic, and social contexts of their
lives. The Conservatory of Music of Haikou University of Economics has encountered
many problems, for example, students’ negative attitude towards and lack of
interest in general education courses due to their perception that general education
courses have nothing to do with the major they are studying or the way of teaching
in classes. Many students think that general education has nothing to do with their
future employment. Some of the drawbacks of general education itself are also
more prominent. There are a large number of public elective courses being offered
for the students at the Conservatory of Music. While the requirement for graduation
includes the completion of professional courses and of at least one or two courses
in each category of public elective courses, Most of the students, however, spend
most of their time taking professional courses seriously. After class, professional
courses are to be practiced, such as campus singer contests, individual concerts, and
chorus competitions.

Taking general education courses, students feel it is more pressure than study

because they have no time to rest (through student inquiry). In the case of more
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class arrangements, students cannot fully learn all the course content, and the
enthusiasm for class will be relatively low, especially for students. In courses like
literacy education, for example, the number of people in general education classes
will be larger, the classrooms will be larger, and the faculty members’ classroom
management will also be limited. If faculty members can’t take care of every
student, the student’s learning will be poorer. In particular, the students of the
Conservatory of Music pay more attention to the study of art and are not very
concerned about the general education courses. This is also due to the fact that the
college's emphasis on general education courses has not reached a certain level.
Excessive emphasis on the division of professional knowledge limits the scope of
students' learning to a narrow field of knowledge, which is not conducive to the
overall development of students.

The preparation and development of the general education curriculum can
provide opportunities for faculty members to grow professionally and assist student’s
in achieving educational goals and objectives, it will be better to follow the
recommendation of Jacobs and Kritsonis (2006) “How to Implement the Ways of
Knowing Through the Realms of Meaning in Human Resource Management Ten

)

Recommendations for Selecting Campus Administrators ” involving (1) the curriculum
should have a specific scope, (2) curriculum must have a logical sequence, (3) the
curriculum should consider student growth factors, (4) educators should be selective
in choosing curriculum materials that can evoke meaning, (5) The curriculum should
be coupled with discipline; (6) The curriculum should pay attention to the ideas of
each of the courses taught on campus. (7) The curriculum should have a valuation
method; (8) the curriculum should take into account the student's enthusiasm for
learning; (9) the curriculum should be taught in a friendly environment; (10) the
curriculum should be interesting and excite the imagination of study.

From problems and concepts of general education, the researcher would like

to study the management of general education at the Conservatory of Music of

Haikao University of Economics. The benefit of this study will be for the university’s
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administrators to have information for setting educational policy and an operational

plan to enhance the goal-attainment of general education provision as a whole.

Research objectives

1. To study students’ opinions regarding general education management at
the Conservatory of Music of Haikou University of Economics.

2. To compare students’ opinions regarding general education management
at the Conservatory of Music of Haikou University of Economics as being classified by
study majors.

3. To propose suggestions on general education management at the

Conservatory of Music of Haikou University of Economics.

Conceptual framework

Independent variables Dependent Variable
Student study majors Management of General
1. Music performance Education
2. Instrumental music 1. Curriculum content

2. The learning and teaching process
management
3. Motivation for student’s

enthusiasm in learning

Figure 1 Conceptual framework

Research Results
The results of data analysis regarding the research on “The Management of
General Education at the Conservatory of Music of Haikou University of Economics”

are presented as follows.
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Table 1: Frequency and percentage of respondents classified by study majors.

(n=126)
Students Data Frequency Percent
Major
1. Music performance 107 84.92
2. Instrumental music 19 15.08
total 126 100.00

From Tablel, The number of respondents from music performance major

(84.92%) was more than those from Instrumental music major .

Table 2: The mean and standard deviation of the respondents’ opinions on the
management of general education at the Conservatory of Music of Haikou University

of Economics.

(n=126)
Aspect Description X SD meaning rank
1 Curriculum content 3.37 1.22  moderate 2
2 learning and teaching process 3.27 1.33 3
moderate
management
3 Motivation for student’s 3.70 .80 . 1
enthusiasm in learning hieh
Total 3.45 1.03 moderate

From Table 2,the overall management of general education at the
Conservatory of Music of Haikou University of Economics according to the
respondents’ opinions was at a moderate level (X =3.45 SD = 1.03). Among the

three aspects, Motivation for student’s enthusiasm in learning was at the highest
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mean (X=3.70, SD = .80), followed by Curriculum content, and Learning and

teaching process management respectively.

Table 3: The comparison of the respondents’ opinions regarding the management of

general education at the Conservatory of Music of Haikou University of Economics by

Major.
(n=126)
major
Management on Music Instrumental t Sig.
Aspect )
general education performance music
X SD X SD
1 Curriculum content 3.48 1.20 2.75 1.17 2.45% .02

2 Learning and teaching 338 130  2.68 1.35 2.13* .04
process management
3 Motivation for student’s 3.73 .84 3.54 .58 1.21 .24

enthusiasm in learning

Total 3.53 103 299 94 2.26* .03

* statistical significance at level of .05

From Table 3, there was found difference in the opinions of the respondents
from different study majors regarding the curriculum content, and learning and
teaching process aspects of the management of general education at the
Conservatory of Music of Haikou University of Economics at the statistical significance
level of .05, while no difference was found regarding motivation for student’s

enthusiasm in learning.

Discussion
According to the opinions of the students, the management of general

education at the Conservatory of Music, HUE was carried out at a moderate level,
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and the aspect of curriculum content was carried out at a higher level than the other
two. In addition, within the aspect of curriculum content, most respondents thought
that general education offered at present is reasonable. This might be because on
orientation day, the dean of Conservatory of Music of Haikou University of Economics
have emphasized the importance of general education courses which consistent to
Chang Lefei, Liu Xinzhi (2023) said that Aesthetic education plays an important role in
improving people's aesthetic ability and cultivating their comprehensive development.
Music general education has the advantages of simple and easy to understand
content, wide coverage, and is an important carrier for universities to implement
aesthetic education.

Moreover, the reason that students saw curriculum content of general
education is as being reasonable might be their thought that general education is just
something general about music, Art, Marx philosophy, introduction to Chairman Mao,
aesthetic education, labor education. So Therefore, general education is just
indifferent to them so they are not interested in the content of general education
courses. As Dana Lynn Driscoll (2014) in the topic on “A longitudinal study of student
beliefs of general education, vocationalism, and transfer of learning” found that, for
many students, vocationalism creates a single- minded focus on student’s career
preparation and major coursework and invites disregcard for the value of general
education courses that do not appear to immediately relate to student’s future
careers.

The students saw learning and teaching process management of general
education at the Conservatory of Music Haikou University of Economics In total as
being carried out at a moderate level, and what saw homework due date as being at
the top of this aspect of management. This might be because students thought that
they are only to complete the tasks assigned by the teacher to obtain credits for the
subject, and will be criticized and punished by the teacher if they have not
completed the task. This is consistent to what Cao Yong (2021) in the topic of on

“Managing the teaching and learning process” pointed out that the process of
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teaching and learning is presented through teaching, which is the configuration of the
atmosphere in which learners interact and study how to learn. Instructional
technology is designed to impart knowledge, impart skills and develop attitudes,
values and instincts. Students should pay attention to the learning process,
experience the fun of learning, and feel the knowledge and happiness brought by
learning, instead of coping with learning and ignoring the meaning of learning itself.

With respect to motivation for student’s enthusiasm in learning of general
education of at the Conservatory of Music Haikou University of Economics, the
students saw it as being carried out at a high level, with satisfied with the current
way of teaching general education was carried out more than the others. This might
be because students hope to be recognized through their studies. They study hard
and hope that they will succeed in their studies and have a positive impact on
themselves in the future. This is just in line with Judy Willis (2019) in the topic on
“Maintaining Student’s Motivation for Learning as the Year Goes On” who stated that
motivation has a major impact on student’s effort, academic success, and joy of
learning. Providing choices for learners to engage with new learning and to progress
through achievable challenges, with feedback on their progress toward their chosen
goals, will make a difference in sustaining their motivated effort throughout the
school year ahead.

The difference in the opinions between students from music performance
and music instrument majors regarding the curriculum content and the learning and
teaching process aspects of the management of general education might be because
music performance and instrumental music performance are both performing arts, so
they have some commonality. However, music performance refers to the form of
music sung by human voice, which can add the emotions and emotions of the
performers to be able to perform different emotional atmospheres, and produce
different music. Compared with music performance, instrumental music performance
is relatively simple and complex, such as piano, guitar, and flute, each instrument

has only its own tone, and multiple instruments are needed to better create a
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musical atmosphere. Moreover, the time for instrumental music practice Longer,
some need to practice from a young age, for many people it is boring, need more
patience and perseverance to persist. Related to it is as Li Yingyong (2022) in the
topic on “Individuality and Commonality in Music Performance and Instrumental
Performing Arts” pointed out that musical performance, step in the musical process
during which musical ideas are realized and transmitted to a listener. In Western
music, performance is most commonly viewed as an interpretive art, though it is not
always merely that performers to some degree determine aspects of any music they
play. Issues of tempo, phrasing, dynamics, and, in some types of music, pitches and

instrumentation are subject to a performer’s discretion.

Suggestions

Suggestion on Curriculum content is that faculty members should interact
more with students when teaching general education course content of management
of general education the Conservatory of Music of Haikou University of Economics.
Faculty members should be develop content and teaching in response to a current
situation especially emphasizing on innovation and technology such as online, video,
website etc.

Suggestion on learning and teaching process management of general
education at the Conservatory of Music of Haikou University of Economics is that
faculty members should make the best use of technology and innovation to make
teaching general education more interesting and stimulating. Blended teaching like
Online education and offline practice etc. should be considered in order to lessen
students’ time for class attendance and greater that for practice and recreation
contributing to learning depress reduction.

Suggestions on motivation for student’s enthusiasm in learning is that faculty
members should create good and friendly learning environment through increasing

learning interaction and interactive lecture skills using extracurricular activities, etc.
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