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Abstract

This research aimed to 1) develop an infographic PR media for the Graduate School
registration work, and 2) study the satisfaction with the infographic PR media for the Graduate
School registration work. The sample was 148 students who studied in graduate certificate,
master’s degree, and doctoral degree. They were derived by simple random sampling. The
research instrument was a questionnaire. Data were analyzed with mean and standard deviation.

The research results showed that:

1. Sixteen infographic PR media of the Graduate School registration work were
developed as follows: 1) course transferred/exempted request form, 2) course participation
request form, 3) course scheduling request form, 4) course withdrawal request form, 5) request
form for comprehensive exam/qualifying exam, 6) request form for retaining student status,
7) readmission request form, 8) business leave/sick leave form, 9) request form for intermission
leave, 10) resignation form, 11) general request form, 12) certificate request form, 13) Thai/English
transcript request form, 14) name change request form, 15) student card request form, and 16)
course adding request form.

2. Overall, the satisfaction with the use of infographic PR media for the Graduate School

registration work was at the highest level with X = 4.53 and S.D. = 0.68.
Keywords: PR media, Graduate School registration work, infographic
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