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Abstract

This research aimed to 1) develop the archives database of Nakhon Pathom
Rajabhat University and 2) assess the satisfaction of using the archives database of Nakhon
Pathom Rajabhat University. The research sample was 10 archives database users, derived
by purposive random sampling. They were asked to assess the satisfaction of using the
archive database of Nakhon Pathom Rajabhat University. The research sample was 375
archives database users. The research instrument used for data collection was a
satisfaction assessment form for the use of the archive database of Nakhon Pathom
Rajabhat University. Statistics used for data analysis were frequency, percentage, mean,
and standard deviation.

The results showed that:

1. The results of the development of the Nakhon Pathom Rajabhat University
archives database resulted in a system for use in two parts: 1) admins can add, delete, or
edit information, and 2) users can access information in the database in a variety of ways,
such as letters, pictures, and videos that are easy to use.

2. The evaluation of satisfaction with the use of the Nakhon Pathom Rajabhat
University archives database revealed that the overall level of satisfaction was very high.
When considering each aspect, it was found that the aspects of information retrieval,
display, and design had the highest average level. The developed archives database of
Nakhon Pathom Rajabhat University was beneficial to education, research, and studies by
providing services via the Internet. It can retrieve information related to Nakhon Pathom
Rajabhat University in various aspects, such as history, development, and operation over
time.

Keywords: Database, archives, university archives
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