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Abstract

This research aims at developing an exam arrangement manual of the Faculty
of Science and Technology, Nakhon Pathom Rajabhat University. This exam
arrangement manual is used to be a guideline for exam arrangement and solve any
problems that may be occurred. In this work, the population consists of 85 professors
and staffs within the Faculty of Science and Technology, Nakhon Pathom Rajabhat
University, related to the midterm examination of regular students enrolled in the
semester 1/2022. A random sampling of the population of 70 people is employed. The
research tools are 1) an assessment form of state and problems in the examination
arrangement of Faculty of Science and Technology, Nakhon Pathom Rajabhat
University, 2) a developed exam arrangement manual, and 3) a user’s satisfaction
assessment form for those who uses this manual. The collected data are analyzed by
means (X) and a standard deviation (S.D.)

For the state and problems during exam arrangement of the Faculty of
Science and Technology, Nakhon Pathom Rajabhat University, before developing this
manual, we found that the most problematic condition was the instructions of the
state of the stacked exams with the mean of 4.13, categorized as a high level, followed
by the guideline for exam arrangement with the mean of 4. 10, categorized as a high
level. However, after using the developed exam arrangement manual, these two
problems were reduced from a high level to a low level, where the statement of
stacked exams was at the means of 1.98, and the guideline for exam arrangement was
at the means of 2.10. Additionally, it was found that the users of the exam arrangement
manual rated the highest level of satisfaction in all aspects. Specifically, two items
with the most satisfaction with the same mean are the compactness of the manual
size and the overall satisfaction of the manual, with the means of 4.72, followed by
the knowledge from the manual that can be applied to the real test with the means
of 4.63. Furthermore, those who used this manual suggested to provide a link to
download manual files in the website of the Faculty of Science and Technology,
Nakhon Pathom Rajabhat University.

Keywords: Exam arrangement, manual
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