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Abstract

School is a society where conflicts arise without being avoided that affect to
perform of the administration in the school to not achieve the objectives, reduce
efficiently and effectively. Application of non-violence approach in conflict management
in schools with PEACE MODEL consists of 5 principles 1) P (ADMINISTRATION PROCESS) is
a management process to achieve perfection and effectiveness. 2) E (ENERGY) is the power
to delegate authority to people in various fields. 3) A (ATTITUDE) is the awareness of the
cause of the conflict and the solution to the conflict. 4) C (CONSTUCTION) is creating
knowledge, reviewing the solving problems by focusing on technique of review
performance (After Action Review: AAR). 5) E (EMPATHY) is working together like a friend
to be a guideline in accordance with the conflict in the school and focus on solving
problems by non-violence approach that lead to build working potential for resulting in
educational quality that can apply in several levels and organizations according to

contexts and situations
Keywords: non-violence approaches, conflict management
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