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ABSTRACT
This study aimed to investigate factors effecting the decision-making to pursue
study at the bachelor’ s degree level and satisfaction with the study at Maejo
University, Chiang Mai province. In this study, the questionnaire was used to collect
data from 400 first-year undergraduate students in the academic year of 2020 for
statistical analysis of frequency, mean, percentage, and standard deviation.

The results showed that the most important factor affecting the decision to
study for a bachelor's degree at Maejo University, Chiang Mai Campus was the
academic curriculum (mean of 4.16), followed by educational institutions aspect (mean
of 3.75), economics and finance (mean of 3.69), social (mean of 3.57), public relations
(mean of 3.55), family (mean of 3.49) and people (mean of 2.79), respectively. As for
the satisfaction towards a bachelor's degree study, it was found that the students were
most satisfied with the academic curriculum (mean 3.31), followed by the social aspect
(mean of 3.19), family (mean of 3.09), educational institution (mean of 3.05), economics
and finance (mean of 3.02), people (mean of 2.98), and public relations (mean of

2.52), respectively.
Key word: factor in admission decision, satisfaction with study.
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