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ABSTRACT
This study aimed to investigate factors effecting the decision-making to pursue
study at the bachelor’ s degree level and satisfaction with the study at Maejo
University, Chiang Mai province. In this study, the questionnaire was used to collect
data from 400 first-year undergraduate students in the academic year of 2020 for
statistical analysis of frequency, mean, percentage, and standard deviation.

The results showed that the most important factor affecting the decision to
study for a bachelor's degree at Maejo University, Chiang Mai Campus was the
academic curriculum (mean of 4.16), followed by educational institutions aspect (mean
of 3.75), economics and finance (mean of 3.69), social (mean of 3.57), public relations
(mean of 3.55), family (mean of 3.49) and people (mean of 2.79), respectively. As for
the satisfaction towards a bachelor's degree study, it was found that the students were
most satisfied with the academic curriculum (mean 3.31), followed by the social aspect
(mean of 3.19), family (mean of 3.09), educational institution (mean of 3.05), economics
and finance (mean of 3.02), people (mean of 2.98), and public relations (mean of

2.52), respectively.
Key word: factor in admission decision, satisfaction with study.
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Abstract

This research is to study the effectiveness of the use of the thesis management
system among graduate students of Srinakharinwirot University (iThesis). To allow users
to be accepted and satisfied after using the thesis management system of
Srinakharinwirot University graduate students (iThesis) by applying the theory about
acceptance and use of technology ( Unified Theory of Acceptance and Use of
Technology or UTAUT) by the sample group used to assess the effectiveness of the
system usage, including: graduate students results of research studies 1) In terms of
authentication using the iThesis system, it was found that the mean arithmetic was
3.69, the standard deviation was 0.86. 2) In terms of using the iThesis system, it was
found that the arithmetic mean was 3.54, the standard deviation was 0.93. 3) After the
iThesis system was used, it was found that the arithmetic mean was 3.73 and the
standard deviation was 0.86. The system is used and accepted. of graduate students
Able to implement the thesis management system of Srinakharinwirot University

graduate students (iThesis) in accordance with the university's policy.
key words: thesis, effectiveness, managemen
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Abstract

The purpose of this research was to obtain a model for the development of
teachers in writing research results for publication at the national level. This study
group were teachers of the Faculty of Humanities and Social Sciences, Nakhon Pathom
Rajabhat University who participated in the development of research potential of 10
people. The study method was a participatory action research. Data collection using
both quantitative and qualitative methods. The quantitative data analysis were:
percentage, mean, standard deviation and the comparison of mean research potential.

The results of the research were as follows: Research conditions of the faculty
members of the Faculty of Humanities and Social Sciences, Nakhon Pathom Rajabhat
University is mostly a single study and write as simple research. A small number of
published research works. The results of potential development showed that the
teachers participating in the project had research potential. Research quality and
attitude towards research after development were higher than before. The model for
developing research capacity was awareness raising. Management support such as
time, budget, personnel development, workshop, a good sample of research, teaches
queries and references, follow-up from management, establish a research consultant

clinic (mentoring) and network of researchers.
Keyword: development of teachers, publication, Research
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Abstract

An analysis of Bhayanaka (dreadfulness) in Apsara by Phakhinay, one of six novels
in the "Six Scream" series, aimed to analyze Bhayanaka (dreadfulness) in Apsara by
Phakhinay based on the conceptual framework and the theory of Sanskrit literature.

The findings revealed that there were four types of Bhayanaka (dreadfulness) in
Apsara by Phakhinay, namely 1. dreadfulness from the characters, 2. dreadfulness from a
dialogue, 3. dreadfulness from a scene, and 4. dreadfulness from the sub consciousness.

Dreadfulness from the characters was divided into two types: 1. dreadfulness from
supernatural characters and 2. dreadfulness from human characters. Dreadfulness from a
dialogue was divided into two types: 1. dreadfulness from a curse and 2. dreadfulness
from coercion. Dreadfulness from a scene was divided into two types: 1. dreadfulness
from a natural scene and 2. dreadfulness from an artificial scene. Dreadfulness from sub
consciousness was divided into three types: 1. dreadfulness from a dream, 2. dreadfulness from

hallucination, and 3. fear from abnormal sounds.
Keywords: Apsara, Phakhinay, Bhayanaka, Dreadfulness
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Abstract

School is a society where conflicts arise without being avoided that affect to
perform of the administration in the school to not achieve the objectives, reduce
efficiently and effectively. Application of non-violence approach in conflict management
in schools with PEACE MODEL consists of 5 principles 1) P (ADMINISTRATION PROCESS) is
a management process to achieve perfection and effectiveness. 2) E (ENERGY) is the power
to delegate authority to people in various fields. 3) A (ATTITUDE) is the awareness of the
cause of the conflict and the solution to the conflict. 4) C (CONSTUCTION) is creating
knowledge, reviewing the solving problems by focusing on technique of review
performance (After Action Review: AAR). 5) E (EMPATHY) is working together like a friend
to be a guideline in accordance with the conflict in the school and focus on solving
problems by non-violence approach that lead to build working potential for resulting in
educational quality that can apply in several levels and organizations according to

contexts and situations
Keywords: non-violence approaches, conflict management
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Abstract

Performance of duties of the school administrator according to the professional
standard framework Including management of all 4 departments include academic
administration budget management personnel management general administration by
adhering to the principles of good governance in 6 point include rule of law moral
principle the main transparency principle of participation responsibility value principle
with honesty 3 aspects is the concept of conscience speech honesty Honest body this
will bring effective management to achieve the goals It has a good effect on the

students school parents and community.
Keywords: Good Governance, Honesty, School Administrator
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Abstract

The paradigm of developing a country aimed at prosperity develop and advance
modernization. The concept has divided traditional societies into " undeveloped"
societies as outdated and not comparable to developed societies. As a result of past
development processes, there have inevitably been undesirable consequences for
communities, societies, and global citizens, such as nature, the environment,
destruction. Social conflicts, drug problems, etc. Local wisdom has been raised as
something of value to Thai society which can be developed further. This article aims
to present a view of local wisdom as being an alternative and a significant cost to

strengthen Thai society amid global change in the Thai era. 4.0
Keywords: Local Wisdom, Development, Thailand 4.0
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Abstract

The aviation industry plays a vital role in the transport tourism sector. In the
midst of the recent COVID-19 pandemic, airlines are aiming to adjust their strategies to
survive in the industry by reducing costs and improving service quality to attract
customers. The pressure and workload of changing corporate strategy put stress on
flight attendants. Problems of emotional exhaustion and boredom in increased
workloads are significant to be aware of and find preventive and corrective measures
in airlines. This article presents the factors that cause stress, emotional exhaustion, and
job boredom of flight attendants - focusing on the organization's supporting role to
help employees engage in the organization (Commitment) and maintain the
organization (Retention), which reduces the turnover rate (Turnover intention), reduce

training costs, and improve service quality and performance of the organization.

Keywords: Stress, Emotional Exhaustion, Organizational Support Roles,

Organizational Commitment, Flight Attendants
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YDINTNIUY FIFINAFLADANYNITUUNIEY

Reservation - Job Stress

@ Q Emotional Exhaustion

Customer

Data ) Ground
Systéni Service Handling
System \‘

& g Quality of Life
Customer <:l In-flight Quality of Worklife
Service Service

AN 1 NANTENUAINNTHRUTUABUNITUINNSVRIEN8NTTURBN1IEAINLATYA
ANUWEEAIMN901TUA] karANAINTIR AuguluTIndIuiveIniTnu

fix1 Jan nszn1573815, 2559)
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nawmd 1 lana asensiing (2559) Fividuismansenuannsiaunduney
msliuimsvesmenisiuden1izanuaion mnuwmiesdmisensunl auamdin
NM3Y19ULaYAUANT IR 1URIVBINTNIIU T4 Lee & Ashforth (1996) 5¥U318101
Wil eemiing éaué’wmamamﬂmaawﬁmwwﬂuﬂzmmaaaqﬁmﬁ"’u q szninauiidennts
aanananldieaneladun1sineu vinnuleey A1aviyuaziiasdalunisviteu gniu
doTwdnuazesdnin auaneanannulufian vliesdnsdendestanaiuazdunu
Tunsiineusuminaulval Tuvaed Chen & Chen (2012) uansuuIAALRILANI TR
FousuuuAesiuiiuszaunsaimaiaunniniisannzesneion wiosdmsenssl
1#en winnufidvszaunisalinnasnsadsounsuinsisiqanin awnsoudlatam
awgniwazmnnsaiaaduld@ndmdneulng dafy disvimsnineinsuyud
Tudndudesmszminuasiinsziieanmg ivinlindnnuiannganuaion 1omine
warwilosd1annnisviinu wWedunsdestuigmnasnaudumisnisunisadreunum
yaesdnslunsisantyn uazinwiyaainsiduszaunsaiuazdaimanansalily
fen1siu

aronsfunagninaudeuivuuing esfuduiueg 198 et deadlafsdnwmy
uawty Jadedruyana usanaduaindsny uazesdns dudutdadeanitanisly
LarnBUsNfidsHansEnusenzANIATEn Asmiesdnisensual uazenidenite
Tumaviauresninauidswansenudenmnnnisuinis unanui gadunisnsemnin
wazmsuAlvdgmiangnn saemaunsiaduasunuIMvesesdnsiiietisannnzaiiaIon
uazANLmiesdMessneuararsuaive ey daazlidiutaelininanuinaiugnsi
TuaaAns (Commitment) Wagiinn1sA59Aag (Retention) Fsandnsin1sansen (Tumover
intention) waswiinatuaten13u andunulun1sinevsusiuieamnsowauIAua
nsuims ninauanunsaaiennufianelafiiunuaiavsneuigunuuinng Gndve

a 1Y I3 a a a o a a a o o o § v a
LUYINDDY, 2563) LLagLUUﬂqimeﬂigaﬂﬁﬂWWﬂ’]i@’]Luuﬁﬁﬂﬁ] EJﬂ‘i/NEJ\‘imaﬂiml’fLMmEJﬂﬁuu

9E30AYIIUNANANITINGALUNITUNITEUIRYRLLIARALTD COVID-19 Tuuniel

arudaminglunisinaunazanumilesdmieesual (Emotional Exhaustion)
amnudeniglumsvianufesnsionssvdslinelalunisiieu yaraiinay

99ua1M19813uad (Emotional Exhaustion) nuaiddlauazusagalalunisiiauanne

Anrnanumi esd191na15saunasn1sviu wnAuly viliyaeaduiinaniie

AULATEA NANLE gan1TnulelUdunusivyAnad udenauantaanlug Uiuuved
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M3vauMsduas san1sUiRnuiidesdssaniam uazarmddanieanainau
Fadnsnisareenvesinauiliumind ululigmiiumsusmsminensuywiidema
nsznudsosAnsieadesnndunisfiunisedunulidvesdns Tul 1974 Freudenberg
wanawnAnefumudemiglumsianulagliddewameinsiiuansoonluyaaa
fa 1) 91n1580uUdM9015Ual (Emotional Exhaustion) Lus1nsnuaidslauazusegala
Tumsvihau Wesnminanuinanuseudwniiuly inanmsiyarasidudededlu
anunsalineliiAnanuedeaduszezinaiuu 2) nsanaauduyanaludfuuinig
(Depersonalization) vanefansigliuinmsuessSuuinisiaioutngl3dindnle lielald
Tun15USn"s (Freudenberg, 1974)

Susws MAUsziasy (2550) styuflwansenuresananaioalifedl 1) naderoguam
$r1emegvesntingu JadeuismnueieaiinnadedentnaulasneliAnaumiosdn
gouLss 1 ea NS uveasEiunIngsa sefuimafiiudu Tsanszmegdniay
Auiuladings lsailavindeniianuduiusivanuasenegluseduas 2) naidesiednla

AR BALaEINT peddINan 9N1Ze I THAlLUTUTIU winauazdngAnssuliaei

'
=

inaudety 419517 vinannd SYaymluduenuduius fuieusinau wazdgm
Tunsvhaudungy inanulsifonels wilesnine 1ausegelalifidindanlunsienu
3) navdesongAnssu niinmuifanueSeaduildufiasianfnansiivaerilineunats
U YU3 431 rueunduuareiaaneialen dsansimanduonainagyinligliRauda Saan

AN UAIISTRTD anANalLITanazI Ty IulunITIILagT T InUTE TR

hold

NUNIUDNAE

[ =

ITUNMIZANULATYA AULNLBEAINI9DISUA wazAulavuleluy NAnTu

Qe

N NWULINUYDINUNNULAUI NNTFIUNTUN A SLRNIZNTNITUA DU UUULAT DI0UNRTNLARA
AMEHINEININNTY 1899 INTTNYULITUTIANITLIIFIINTT FIAUNAVBIAUAT YA
ANMUBIUAINIIDITUAILALDINTTID oMU TUNNTYIN N UTBINT N UA DUS UUULAS 990 UTA 8NN

finAnantadendnsenalull

Jasefineliiianiizanuaien wazarnudenitelunisieuvemiinaudaudvuy
\w3nedu

1. tadeiifeafudnuazau Jadofifsriudnvarnuiiduainnuosmiuaios
(Factor intrinsic to the job) A uLuIAAYBY Cooper & Cartwright (1997) Usznoun 1

1) @n1mn1591191u (Working Conditions) #1889@A 1WA aUN1eN AN IUAYIN U Taun
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e L@e gaunndl YuInTBInsausNinaY SIUANANTENURBAUTANLAEA1IED1 U]
YBIYAAS 2) A152UNn (Work Overload) wusidu 2.1) YSurassruanniAuly

=~ 4

(Quantitative Overload) A8A21XFBINTUFTINANUAINALALUAINNAINITAVDIAUYIILY
Tnesndnifedulunsdiifonsshamun q meluszepnaisia 2.2) aunnaugaiuly
(Qualitative Overload) A 891U f A2 menLazdudeuLAuly yanadosldnuy
LAEAIINA1N17088190n ATV 3) A19891UdeY (Work Under load) Apn13eanu
AtonAululloisuiuaruansouazauid vangyanauaziUIsuiisuiunissa
fwinauduldsuneunie silvyaratuiaandomitelunuvesny 4) §nwuean
Jung (Shift Work) Aesmuiifimmyuidsunainsyhalagduasuseidosiu 24 42l
AANNTIUNILTEUUSTINTIAYDIT1INBLAzaN 1z Tale Losannsinsoud lsiiduan
5) 53881281 N15911971U7 819U (Hour Work Overload) #21114n15%1 19U 919U

5 v v s

fanuduiusiuseauanuaien yaralinesinanuratgnzindefuinn1igauasen

=< ! J a

FIAINARDAVNINNBLAZ IR 6) anwazUNLEDEUATIY (Physical Danger) ABUszLANIIU

9

'
al

AiAud senen1suiniuuasid 8983a wenant el Jadeautaynianouuny
wazaiannis Yadeaunisiaunis (Travel) wazimalulaglng 9 (New technology) M183AnS
o P-E% [ v 'y a a 5 ‘;/
anlgnduduamglininauinaiunieniady
WWIAAUDY Cooper & Cartwright (1997) 717819310 19A UG IFOAAR DIAUA N

NuvandnudausUvuLAs st uildutavenaliiinniizalnuesenaed 1) 1anlu
MsAUINsaARluNuNINAn (Working condition and Flight time limitation) Aowiineu
v v v Y a v a & A Ao W aa °
aeusuaedliuImsgnAmielavansluiuniiedlagansndiin laeddasuniunisvinanu
WY an1irnAnUsUTIN g duazsed vwasadnandinildsuwlasegiave 2) ulsuiy
YBIBIANTUNITINNAYNSITINAILNIINTEAUIANAUIAUAINAITUINIT LALAARUYIULIINY
1 1 o U A 1 ‘:l' a . . .
AINAMDAITAMNNA mumaqqmiaimm Ayl 82U U (Productive crew/ Minimum crew
dispatch) Tagtanigluanianisain1suns szurnveslsaf atd o COVID-19 1 W1uu
Pl wdnaudnsea1uf nindu (Work Overload) Tag@ 8971 191u A dUS Ui v 1bA
TuvueAndsaudegasdny 1eiasasnananInn1suI st wnae v esdnsiivun
3) dnwauzn1svineudung (Work Shift) szet1a1n1591197uR871711U (Hour Work Overload)
nelsannenandaguniad (Time zone) IAgNUNMUABUSUUULAIDITUILADINAAUALY
° A a a a ' P & = a a a a 3
Mausmnetduninyuieudaiiias 24 47109 Fauraierdulisseznaifieniuiuds 18
U9 AL AUNIDUNIUYN TANT NN UAANZEDURINNNTTIIN9U (Jet Lack) dananssny

ADNN¥DITUAIANUATEA FUAINNNEY LAZEUN NI
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avgmariauneliiinnnzanunilesduazanudontieduiy lovdawa
ABAMAINNITNINULAENITIIUTNIT naoRIuUsEaNSAMAITINUlueeAns &9 58NS
9ANAa (2539) uanwuwuiAndIAuAsIEaTvanzaLenanelmialssdlanseAulindnau

[ 7S]

Maulaeg1aiuseangnIm NeTUeY AUANMAAINIATEA TEAUAIINT ULITIVDIAIINATEA
uazdnvazdnyana sg1slsAmumamiinauinneneisaunniull viediAuluazdima
TWUsgansnmn1svinauanas aoandesty Robbins (2001) szylilunmnd 2 fiuansdi
muduus sEninszRumLaTenfuUsEansnman iy Tagesuieindlomnuaien
oglusziusnuszans nmmsinnuvesdnanuazan emaasensy lussduuiunas
s35UMAvRITIN By wiazgnsEiuliRe aussieAu WK AnUsEAVE A mANTY UG
wilfeszAuAIATBAgaNINIALAIIAINNTaluAT TS UYRLA ATy ARAYLE HAlY

YILANTAIMNNITVINNIURNAAS

g

Usziindnw

mMIvau

# M

sziuATIIATuR

AT 2 ANUFURUTTENINTLAUANUATIANUUTEANTAINATVINU

fi31 (Robbins, 2001)

NN 2 TIATAUIINEAMUASEANT AT T US N ¥z IUTINT N UFaUTU
vuwasssdumnegluszduigaiuniminauazaiunsasulassnansenusaysyaniam
nsiawieuauvasaiswaznisiauinisuagnan wiinaweaiansiadulavineny
AANAI0 AMNINANTUTNTANARS gnAnTeaseuaensugadegnauasyililseansam
A15Y1197ULAESIUANAY DRNTINISVIAINUKLALAIDDNAUTUY @805V UR0LE NI NI1Y
aa S a o oA ) ' A A o
nilanuanunse WeRuiasanlunsAadenuagiineusuntdnaulvdnaenaugaideterdes

waEANaNE f9uI9 U898 9N @8N5 TUADINAITAUN MS29d VUL ULAZYN
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wwvnstasfumaifniureanngarneieauazanumilosd luntinmudousuuuaiesiu
ogsaaLe

2. Jadvilifenfudayana anu doifesAdadin (2542) eduieiangiineliia
mNuAIEaLazAIIWTesdTiAnnTadeinAnandnuasianzduyanalty ne ang
anunmansa anumanisduyana anufvludumts miandeiuluauaisn

aal

vo9nu (Self-Efficacy) nad5lun1suntegymi (Coping) @msuntinaudeusuuuaiaedy

= v A d v W Aaa a | = - Y o &
fadeiAeiuiuAranidninarenuATenLarAUmlesa AW lUL
2.1 Yadeauaiszvasuana 11910lATIA3190N7193 9N18LATES SINYY
= ) 1% av vo 1 v & o 1% a v '
voayaradudulasainilasunisateneanianssuiug Miliyaraldnuaeniesenie
Ldwifloudu dszdunnuguasiusifiuanaisiy Yadedenardudadedunssuiug
Fedwaromuasuavaniniu lnadutadeiiinandadenigluiiyana wseniienin

v
a = v Y

Ja787 noliinAINULAS 8RR 1UTIZ-a558-uAdl (Luckmann & Sorensen, 1975) a4l u

o A o

Jadusuaiszatouen Jaduanmmdrdyivilininnudeusuuueiesduinanunion
i osrnntnaudeusvuuiad sadudeadgustsuazaugsnud arenisdurivun
mazddydonmdnuallaesauaznisiiau SnvedesguazUsnsuazauningiene
Imngaunseauinnuegiaue

2.2 anwurAINTALgIN19uAGNAIN (Personality conflict) lana
MTENNTIANT (2559) D5 UIEANMUTAREIMIIYARNAMYBIUARaLUNSHvRINnUuFauS LY
i3esduivneiadnuarsusiomiansusndaudaiuyadnamiluansesn iy wim

v a a

ameineusiiyadnandan visenianeuenliiinesusinduiiyadna niyuuiauiues

Wudu Felunsainsngouiin1izAinuAsgalazAMUML g AN UNINNIT LT e nTuau
U3nstuninaudesiyadnamuazvinfindudasnieuliuinisgnaniesiiesznaliiie
A Ay Y oa
AMUSIUSUL UL NIAUS NS
2.3 A21NEIUITALALAIULT 81y d AUy Anatunisliuinas
(Interpersonal dealings at work) #inwinsudlmnIuLazmMIUTEI1ey AaAIUTINYs

Tunsliusnisusenisvinaudn lansaudlalymaifaainnsvinnunieaueslavsenis

'
a a

FrdeuinanizanuaIsanasAumiseddu Tae Grandey (2000) tdasuneifiui
fenguesnisuansanuidnluanuuinng uaznnsuansnuidnvasyiieu lunuiiidnvas
msluImiseng q mangnisuansauidnvesesdnsiigatiuliminanuuanieenludsuin
uazdedudsnuidnideauliniely sunguesnisuansanuddnfiiduussiagu wie

UINTFIUN VNI INU AU 8aUanIvi 1917 tnungauluvgynay (Ekman, 1973)
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INAPUNNIBVDINYN1TRARIAINSENdsnaliminudndudesauaunisuansaausan
yosmuadluvagliuinsdevingnd slumnuduasudldlvndnanunnauiidanio:
91suninglugauin viseaunsausuvsemuanensuninuianaeluvesnuliaenadesiv
Vfifmnzanvasuanseandioliuinisided 1edremens odusssueif 1ag Grandey
(2000) lsuanauuiAniisrfuiAvesnisuansnnuganvurufoRauuinisiuansiiaiu
f9dananosrA AN aUAIMIeSHalTeINTNIU (Emotional Exhaustion) (Hochschild,
2012) Fumnsneiusil

2.3.1 mMsiawadauansean (Surface acting) luvauglviuinsgnen fie
dnwazneueniminaugliuinsuanseendevingnélusaziionsuaiuazanuidnanely
vosmiinnudiuilanneasatudin Tnewinonudosssinge T uagauauviinig Antuas
a1sunilunisuanseanluvaliuinisdentingna dregradu mnndnaudewsulaidile
mewﬁﬁﬁlmaqpﬂﬁu%miaemﬁamﬁ winulausrianimineu wieilynidiusa
indnaudanusdniazersualidavately udmdnaudesdluanasdiuinig
Tnemengudsuanivimdiduinsuasiubuudunnyliuing

2.3.2 msusuesualauiananagluliaenadesiun1suantoen
Aeuen (Deep Acting) Tuvaugliuinns Aemsindinanugliudnsléisnsusuaniizensual
mnufAnvewuliiudinasandesiunmsuansesnindenliuinsegraduinsneuen
Fregratu minaudeusuuuag ssduilidilaluunumuazniiinislius msvesnueeg
dowwVl azanusaUivangersualauidnbiduduindenndesiunisuaneanaiauen
¢ dslufigaazannsoiaulufunisuanieanainorsuniiosdnegauiads (Genuine
Acting) Aon1sintinauiianiizensuaiuazanuid@nidsvananaisluegrad usssuea
ﬁaamﬂé’aqf"w’umiLLammauaﬂl,ﬁaiﬁu%mimqﬂé’ﬁmﬂmﬁﬁﬂwwaq Hur, Moo & Juu (2003)
WU N U B S UULLAS 090 uA I USN15WUL Surface acting wae Deep acting d4wa
sioseRufiunandteiures Emotional Exhaustion Tuntineugiu wiinaudousuuuaiesdu

ninliuinsluszduiiauassuanseon (Surface acting) AsgdunIIniloua1gandn

= 1 1

nslrusn1sannanelu (Deep Acting) @sdsnanoniudaudslunuios (Self-dissonance)
Lﬁaqmﬂwﬁfﬂmu%é’mLﬁLLﬁ%’qLLamaaﬂ%a%’@LLﬁqﬁ@aﬂﬂazaﬁimaﬂQQMaa@Lam (Judge, Scott
& lies, 2006) WardauanainaziianaidesenunmnisliuinisuazUssansawnisvinau
19909AnTlagsaauds minmugiuaziianiizaumi esdmnsensual (Emotional
Exhaustion) 1inAsLATBRgs AR uTimelalunisiinunazauyniuiuesdnsen

AHARDNNTORNIINITANDBNINNAIYNITUUA LT UN U
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3. Yadpandenunazasdns Jasvandinsuaresdnstaduaingliinanueion

mnumilesdmsensual uazanudomielusmvsmiinaudeuiuuuedosdu Téun

3.1 AU AREITENI N ULAZUNUIMWIT B Y drunntamnfinudndu
JasefiiAnainaseunsinsedanudiuiavesnitnain (Family conflict to work) wifnanuy
Fousuuwasosdulnsamendnnumendgdudaiunnansadesiuniwhausisusyme
JunamangTuaniaanuiimeianuiluegresruluaseunss vioenanilianuduius
luaseunsuinauviiediu lidnaguanseunsikazgneiainainudandainlug dgym
AsnE199 WinuR desdunuimmind Suliaveurislusazuentudnaziiad g
AnswilosduayAaLA3Engs (Chen & Chen, 2012)

3.2 ulguiguazlasaadavendnsi UT LA sunuaniznsua sy
Tugmamnss lanm asen333ns (2559) lEdlRAudsanmgnsudstuiisunsdugnamnssy
msduitanenistussdedldnagnsusendadunuuazussnu mlkinssududuiusing
¥39371941UINLINUN18UBN (Outsource) M MEINABNITAIVANAUAINLALUINTTIY
n13kiuinig saenduuleuigvesanentstulunisvinagvsidegnalgnisnseduliiamg
AANINNNTUTNNT WazanAuNULITIUdIRaRenTanindeauvesgniseluusaziiieddu
(Productive crew/ Minimurn crew dispatch) irlwwiingnuii ansearudi niind u (Work
Overload) Tnedaaauliiivsinuminisluvmedfdsautosasdni adsfosasnman
msuinslianasifiangnisufmun

3.3 mspslalaenisivsnedauaznisading lunaganenstulddsnisivuse
134 (Reinforcement) anuvgufia3uwss (Skinner, 2014) wnwinay lawn n1sliusauasy
uigug
.

wIaNsTIriakaTadlnyEananNanukarANaN T wagadnylunsalingy

URIY

IURANANS 11 9991ND 1T NN NI U USUUULAS 090U wTue 198 9 ez deaiidely

n1sviugsluvasinelfudeddininenlunisiiuiniseie (anu asen1333ng, 2559)

Y YV

FeuegaiuinnsdignArsesieuandaenistu Wewmniiaanuliidnlaseninallviusnig

kY

o

uazffuuinig wiinewdesgnasnuiduaimauisanueienuazasumiosainnsina
mnagnstunsemindsunuimvesnulasidladsannginolifiAinn1azauiaien
mnuwilesdnisensual uazarmidonirelunuvesninnudouiuvuiniesdy wazains
unumvesnulun1stisatvayuuaruilynianagd wastigiindnauinnudeusuuu

A5090UTNNUlsgNIlUsEANS ANazdsaRfaasnN1sDUlusT ez Ie U
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unumnrsauaLuIINBIAnsiaann1IzALAT BaLazAduIWTd g1 va sy
Fousuuuiniasdu

NsEtuaYUIINBIANTUINeRe Msatduayundiadlug Uuuuesans gUedudyy
wazidt susanaulunisvasudlad guinaze1ulsaituazainlunisviau
(@9 doifssAvdin, 2542) luvnedl Yoon & Lim (1999) leuusdnwaznisatuayy
MnesRnIIudnuaznsatvayunsdaseandu 1) msadvayuaniminnu Wussdu

v

ANUFuTUS MsatuayuiusenIteiminudugndes 2) nsaduayuainiausinau

Y

LY a 1Y

Junisadvayusendnaduainyaaasiiunisszauiiedny Eisenberger, Fasoo & Davis-
LaMasTro (1990) IéifiuAnauvansveanissunsatvayuainesdns 1iden1ssuy
YantinuIn SN saduay N uTIsHagiIvil1u N15IAUIIYINIAYBIBIANT
Thdorenisveu nmsaduayuainesdnadunisasdoud s auninauduiussening
wifnauivesdns mnesdnsiiunumlumsaduayuminauiinliwinanusuildaed
arwdanduesdnsludauan farugniusazsitlaiiny wasiaunauninauliiuesdns
naenauminauIziaugniukazwelafiazoglusadnssiely Tasean Eisenberger et al,
(2002) 1@uenszUIUNITIalaveaninaud adunannmsfuinnsaduayuainesdns
1) winaudisuinisatuayuainesdnsaziauidndesnisneuunuuasiasloaiafnm
Yos0sAnIvIVETILIzBmdeesAn sTusTavIg 2) unumnsaTuaUIINeIEns
AuANYagle N15ERUSY warn1TAIINAINBIANTITYI NI nulaSun1sRevaueY
ANUADINIINNEIRN Wiinuasd1sduann®n wasilunuimmedeenluedng 3) n133ud
msatiuayuanesnsazduaiuiauafidauinvesmiinnuidrossdns ilesannningu

NIIUINBIANTATENTN wagliTalaeatiuayuiiunuNaLYeInineu
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Affective
Organization
Commitment

'//\\
«/ \\
«// t ‘\\\
Empowerment 8 Organization
/ gg < Identification
\ 21
B O\ 28 A &}3 /
l//\\ "i'b \\ § E . o
N\ 0%, \, g‘g > f@f’// \\l
N NL SN 2 LY
\ 4& \\ ~§ // &o .,& /
N %% \. | £ / s@e“ s
) N N
/ \ o
L N \\
/L E
Work - Anticipated needed resources e e \L
< Reward expectancy 2 Trust
Engagement . Fulfiliment of socicemotional needs L e //
N
/// » / N \\
P &éf / \\ 4"‘ N
& AN
[\_,,’/ dv’@/ % A ti‘f:- -
L v / \\ *ﬁl NS ;
7/ \
‘ o <\ D [
Job “~———1 Reduced

Involvement Cynicism

2NN 3 Um’mm'iaﬂfuayumﬂaqﬁmﬁdwasiaﬂ%ﬁw%mwn131/Twmuimaiamaﬂmﬁm

fisn (Eisenberger & Stinglhamber, 2011)

NN 3 uansiaunummsatuayuainesAnsiidinaieUssansnmansinay
Ing59198903A N5 tngafuredIn1Taduanuanesdnstuauaie 9 laun nsgala
sTanauwNy Msasieaumgluauarneliinusednsnmdauin Msasiaausan
iy wazvasndsannussatiuayuainesdnslufueisuaiuazdsnuay 1) innnuidesiy
Tussdns 2) aavounnuAnludsauiisafuanu 3) ieaauidniteidoslununazeing
4) weinnuinauyniiuluny 5) aseenuduuddunisyhauvesmueawazngy 6) wniu
AD83ANS waz 7) nebiinendnvaluetesins wasiedndiussasiveseasdnsdudilszad
mawuuawmwﬁ’mmnﬂﬂu (Eisenberger & Stinglhamber, 2011) Tunselvesaian1siu
fuyumnsatuayuanesdnsiiioannnzamiaisalazaumiesdvesniinausiousu
vuedosfuluguuuimsifianiudsolud

1. MsARaenyAaINg (Selection) lunsaivesarenisfusi unuimnisaduayu

1NBIANTENDANNIILAINULASIALALAINULYT DYANVDINTNIIU AILATURDUNITES LU

=

yaansiiteNvzaniduminaudeusuuueiesiu Tnsfmuninasiduadszvesidnau leun
AsgssInasiLasimindidosduius ity yadnnmitaenadesianislusazaiguen
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