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Abstract

This research aimed to 1) study the learning organization characteristics of schools under the
Surin Secondary Educational Service Area Office, and 2) compare the learning organization
characteristics of schools under the Surin Secondary Educational Service Area Office classified by
position, work experience, and school size. This was a quantitative research study. The population
consisted of 168 school administrators and 2,867 teachers, totaling 3,035 individuals. The sample
consisted of 20 school administrators and 337 teachers, determined using the Krejcie-Morgan table.
Simple random sampling was then used. The data collection instrument was a 5-level Likert scale
questionnaire. The statistical methods used for data analysis were frequency distribution,
percentage, mean, standard deviation, t-test, and one-way ANOVA.

The research results showed that 1) the overall learning organization characteristics of
schools under the Surin Secondary Educational Service Area Office were at a high level, ranked from
higshest to lowest mean as follows: the aspect with the highest mean was organizational
transformation, followed by learning dynamics. The level of learning organization among schools
under the Surin Secondary Educational Service Area Office was found to be high, followed by
knowledge enhancement for individuals, which was also at a high level. Knowledge management
was also at a high level. The area with the lowest average score was the application of technology,
which was also at a high level. 2) A comparison of the learning organization characteristics of schools
under the Surin Secondary Educational Service Area Office revealed that school administrators and
teachers, based on their positions, work experience, and school size, differed significantly overall

and in each aspect at the .05 statistical significance level.
Keywords: Learning organization, Educational institutions, Secondary education service area offices.
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