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Abstract

This study on the relationship between organizational commitment and
employee happiness in Bang Toey Subdistrict Municipality, Sam Khok District, Pathum
Thani Province, aimed to: 1) examine the level of organizational commitment among
employees in Bang Toey Subdistrict Municipality, Sam Khok District, Pathum Thani
Province; 2) investigate the level of employee happiness in Bang Toey Subdistrict
Municipality, Sam Khok District, Pathum Thani Province; and 3) examine the
relationship between organizational commitment and employee happiness in Bang
Toey Subdistrict Municipality, Sam Khok District, Pathum Thani Province. Data was
collected from all 92 employees of Bang Toey Subdistrict Municipality, Sam Khok
District, Pathum Thani Province, using a questionnaire with a reliability coefficient of
0.874. Descriptive statistics, including percentage, mean, and standard deviation, were
analyzed using statistical software. The relationship between organizational
commitment and employee happiness was then analyzed using correlation
coefficients.

The data analysis revealed that: 1) The overall level of organizational
commitment among personnel in Bang Toey Subdistrict Municipality, Sam Khok
District, Pathum Thani Province, was high. 2) The overall level of happiness among
personnel in Bang Toey Subdistrict Municipality, Sam Khok District, Pathum Thani
Province, was also high, with working conditions showing the highest average score. 3)
The analysis of the relationship between organizational commitment and happiness
among personnel in Bang Toey Subdistrict Municipality, Sam Khok District, Pathum
Thani Province, showed that all aspects of organizational commitment, including
organizational trust, organizational involvement, and organizational loyalty, had a
statistically significant positive correlation at the .05 level. Organizational trust had the
strongest correlation with personnel happiness. Furthermore, within-variable analysis
revealed that organizational involvement had the strongest positive correlation with

organizational loyalty, with statistical significance at the .01 level.

Keywords: Organizational commitment, happiness, Bang Toei Municipality, Sam Khok

District, Pathum Thani Province
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