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ABSTRACT

This study aims to (1) examine the characteristics and practices of security
management, (2) understand the components of organizational capability, and (3) explain the
roles and mechanisms through which security management contributes to organizational
capability development among security service companies in the Bangkok Metropolitan Area.
A qualitative research approach was employed. Data were collected through in-depth
interviews with 25 key informants, including managers, supervisors, and experienced security
personnel, selected using purposive sampling. A semi-structured interview guide was used,
and the data were analyzed using content analysis. The findings reveal that security
management demonstrates structured practices in planning and operations; however,
variations remain in monitoring and evaluation processes. This indicates that security
management practices are still primarily operational rather than fully system-based.
Organizational capability is found to be stronger in human resources and work processes, while
limitations persist in technology and organizational image. Furthermore, security management
plays a significant role in facilitating organizational capability development through
mechanisms such as training, supervision, and performance evaluation. These mechanisms

support continuous learning and process improvement within the organization.
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The study highlights that security management functions as a process-based mechanism that
enhances organizational adaptability and credibility, contributing to sustainable development

in service-oriented businesses.

Keywords: Security Management, Organizational Capability, Organizational Development,

Security Service Companies, Bangkok Metropolitan Area
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1. UNUI
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3. NUNIUATIUNTIY
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3.1 Ngud
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Tnglanz nquidnauaiunsawain (Dynamic Capabilities Theory) Saiauainednsanansnaiig
anuliuTeulunisudstulaannanuaiusalun1sius (Sensing) adlenia (Seizing) wazUsuaen
(Transforming) lifaenadaatuuiuniliuasuuuas (Teece, 2018) N uYAINa1AAIUEIAYFDNT
o5une nalniBanszuiuns (Process-Based Mechanism) 18483603 tnedliifiuindneninesding
Llaiinanninensifissegiafied wiiinanauaisalun1sinnIswasysuIN1ssneInsee
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LLaSﬂlﬂmiﬁLLﬁuauq& uaﬂﬂﬁﬂ'ﬁ LLmﬁmmsL%ui’ﬁuaaaaﬁm (Organizational Learning Theory)
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2495 PDCA (Plan-Do-Check-Act) aziiulaan szuunisdnnisauvasadvaiuayunisusuugs
ashﬁm'aLﬁaaLLasﬂm'%sJui?umaaﬁﬂsaEJNL“fJuizUU (International Organization for Standardization,
2018) faifu MIysanmInguidnauamisanainuaznisdeudvesesdnsdifunsdanisai
Uaeade HreesureunuImIessuuaInanugiusnalndrfguesnisiauidneninesdnslaneei
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mwmﬁmLLazﬂaQﬁummqzy;ﬁaasiwm'mﬁ'aﬂ (International Organization for Standardization,
2018) uuAniajatiu dnwaiz way nsrUILNT Yeamsdamsaulasnds wnndnisTnsedunie
wadndiTeUiunn JeaoandosiunuimensiduiBanunin esdusznaudidguesssuuiananie
2993 PDCA Fevhutididunalalunisusuussegadeiies Tasthelinsssysunsie msvseidiy
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(Kaewngoen, 2023) Taugs@ a3y wiuiAan1sw i IfneAIne A NsU0IT109A NTA1UITOLAY
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Uaeaadevesndnaux1unaln @ Safety Climate way Safety Consciousness (Saleem et al.,
2022) luseduesdng 1uidaifeniu ISO 45001 nuinesdnsiildsunissusesiinanisindusud
FNIUAIUKARAINLATANAINITAIUNISWYITY (Podrecca et al., 2024) TuuSunuseinalne
ATeTAeTe i hiudsrudifyues mswamnszuunsTantsaulaenie nMsimunYe
UAaIng waznisdaniuLazUssidunaes 199 01l 89 (Kaewngoen, 2023; Sarachat &

(2 ¥

Jaksudetchovanich, 2021) usnand NUITeAUANANTIANTYIIUS e oudnUadenu
AnMKINABNLAESTUVATUAYUiNasraUTEANSAMUBIYAaINT (Watcharasinthu, 2023) wazilfnu
nMINEATUNUMADNNTHAILB3ANST (Akarapipoki, 2019) 8g1dlsfinu Wleflasanningiuves
ATeRHuN wuinsAnudnlng Sajadunisiieresidaliing lnonwunsianadndvie
AuduUSTEIiuUs vaedl Msfnwidenunimiieutgunum naln uagnszuiumsdenles
sErilamsianisaulaeadeiunsimudneninesdnsdailegeg1ednin lnganizluuiungsia
Shwaulasadeluunngunnuiuas Sﬁaadwéﬁ’aﬂdnﬁaﬁﬂﬂajmmai’wLi‘]umaqmﬁﬁﬂmﬁ Faajsld
wmamsidedeanmiieiendilaunuimesnsianismanasadtlugiusnalnddnues
msmLIeedng mafnwiidesaiinesdaudifedin (in-Depth Understanding) fianusaifosles
nouifunsuioR washluuszgndldldaseiduduloneuarnisinnisesdns annsoagiuas

YUITAUANTDULLIAALUNNTIVEFININA 1

n1sannIsAINUaanne (Security Management)

* NFIVURUANNUADANY « NISHNDUSHUATWRIUIYAAINS
« nsaiueuduAIINUaAY * NISAUAN AFIVFDU LazUsziiiuna

* NNSI38UZYDIDIANS » NM5USUUTINSZUIUNISYININIU
* MSWRILIYINYZYAAINS - msa¥eamindeiiovesesdns

dnaniwavAns (Organizational Capability)

« AnanIwATUYAaINS « dngaweumalulad
o ANBATWATUNSZUIUNISTIINU * ANEATWATUATNANYAIDIANS

AN 1 NFBULUIANNTITUTIRUAMALITUUNUIMTBINTINNITAINUABATETUN T
ANUNINBIANT
n: {I3edunsedi (2568)
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n15738 81581 08UI5 198139 n M (Qualitative Research) Tagya virmaadlaidedn
(In-Depth Understanding) Wgnfudnwaly unum haznalnveinisinnisaiuvasadslunisiau
Anannesdnsluuiunvesusdninwmanulaendeluluaniannumiuas N153TeMmUALLINIGUY

nstiAinw (Case Study Approach) wielvaunsafnyiusngn1salluusunasavedadnnslaee19seu

1%
=
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IR U URaunasy usnns wonani 53 Tedld YUUBTIAAIY (Interpretive Approach)
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:B9naunm (Creswell & Poth, 2018) wumsianangrelsinsideiauaenadesiuinguszasdi
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4.2 Jlvideyadfny (Key Informants)

v
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Al deyadAglun1sidedlduuimansdl@nwiuuunynsd lneaseunquuisninwiay
UaendudIuiu 5 USEMlulunnJavmumiues ieasioununaINianeueIuTunesinsuas JULUY
J a [ A Yaa J 13 £ 1 a v o = t4
n1sanduay n1sdadenldisuvuiaizas lnemvuanue loun Wuusdniaanzideugneies
= % i o o v Ao a D5 = v
fiuszaunisallaidesnd 5 U dszuunisdansanudasadendnia wasbugenltoya deaenndas
fukuInInIsidennguileg e atudeyaladn (Patton, 2015) dlvideyadifgsiu 25 AU NT¥AY
Wi 9 AuluudazuIen USEnag 5 AU ATBUARUTEAURUIUIS HIANT WINTNeU uagidmig
UUans inelvlayuuemaleseauLaziuaduATeUAauYedlaya (Chanthavanich, 2020)
N1508NKUUAINA1IYIEIEIN1TATATIEATUUTEULTEUTENTIN0IANT UagaSuIgUNUINUBINIS
dnn1sanuvasnislugadnlaeglinseungu WLAMULLYNYRINANITITY waaRAATBINULYT

MM TITURIRUNNUUUNTAAN

4.3 \p3asiianlilunside
a P Y] < v a 1Y) ¢ a = = Y .
iwsesilananlumsiiusIuTudeyans wuuduniwalifedniuunalaseaine (Semi-Structured
Interview) FIWAIUITUIINNTOULLIANNITIVY Ineasauaquusziud1Asy LA n1519uuaznIg
AHuNUMUANNUABASY NTRNDUTULAZNITAIUANNIY kasNaliinTusedneN NaIAnT dnwly
= 14 ! v/ 5 o (Y ' [ 4 a % VY a Ls
nalassaiedreglvianunsansmauvanegaluszuu nieulalenalvilvideyasiureUszaunisel

\Wadinlaeg198angu (Creswell & Poth, 2018) LAT84ll038LATUNIIATIVARUAINUATIT T 91

(Content Validity) lngEmnsinaal livelidenndesiuingusvaiaveiniside (Srisaard, 2018)
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4.4 MINUTIVTINTRYA
@ ¥ o a v U € a = I3 124 =
nsiuTIuTIndeyaniiiunismenisdunivaliddniluseyana THaa1Uszanm 45-60 Wi
79318 wonINll FellnsAnwienarsiiiedrves 1 lenarsuleuieniuaiulasnds Ailans
UURnu wagsienunislueedns n1sldtayaainvaluunas (Data Triangulation) YaeLiaA3IY
Wdafioveinaniside (Yin, 2018) szeziiaIn1siiudeayasiy 6 Weu (Hguieu-ngeiniey 2568)
Faganarenisainaudilaldnuarasiaaeunudennaesvestoya (Miles, Huberman, &
Saldana, 2020)

4.5 M3nszidaya

Yaa a

mM3AAs1ziteyaldis nsiisesi@aiion (Content Analysis) $auiy MsTiAs1zvidesy
(Thematic Analysis) Tned T unoudsil 1) nsaeamnduazvinadtud1latesya (Transcription)
2) M3insiateya (Open Coding) 3) N139ANAUTBYa (Categorization) way 4) n1sWmunTy
Uszifundn (Theme Development) uonainil 1438msiussuiivudeyastwieiiios (Constant
Comparative Method) Wiaifinainuindedoresnsiniu nssuiunissanangielianansaesune

JULUU AuduuS wagnaln vesteyaldegraduszuu (Miles et al., 2020)

4.6 AnudatiouazaiusTINN1TITY

nsaf1eANLdefieveside (Trustworthiness) ALun1IMIULLNISYBY Lincoln and
Guba (1985) 1¢iun Credibility, Transferability, Dependability, Confirmability Ingldisn1snsiaaeu
Tayanugviveya (Member Checking) hagnistdunasdoyanatgyseinn lunuasesssy g33ula
L3I UseasAns3dy veauduseunaun1sduntvel wavUnUnadeyadiuuanaves lideya
Feanandoatuuurlfsansidenedenumansluuszimalng (National Research Council of

Thailand, 2015)

5. NAN159Y

1) nan1F3TeNTngUszasAten 1 iWeAnwidnwazkarsUuuuain1sinnisaulaense

[y

Y09U3EnsnwANUasastluangunnaiiuas wuin Msdanisaulasndeiidnvaziluszuy

gy

Tuunadid Taglaniza1un1999uN LAz N5 LT U U Tuul JUATaRL anginunsAIuau

[

MTI9ERY Uazn15UTEuUNASIliAULANAIITENINDIANT 19T 1NN1TIATIEVdoyaLTn NN
va o Y v 1Y [ [ L £4 ' a Y o v v a

AIdeladnnquieyaiduuseaunan (Themes) lala N13auNULBIsEUY wagdedndnmun1sAnaiy
Useilluna Jeagiougduuunisandunuideliidussuvegeauysal lnedndngiuaindoya
AAFUIY 1P “DIANTVBUINTNITIRULALUL TR UABUTITARY win1sAnaunadslisiotios”
({3an13, UM A) “dailvgiisazdunsuuinuuinniinisiinanisusediuanusulgessuy”
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(a1, usEw B) Mnuangiudenandailugieasdin nsdanisanulasasdediaaiunis
U U'd 91U (Operational Focus) 41nN71115U5 11569958 UV (System-Based Management)
(International Organization for Standardization, 2018) NafINaM@BAAADINU Kaewngoen (2023)
uag Saleem et al. (2022) finudnisianisanuvasadsluniavinsdadunsufiRauunn
msUstidunadaszun agslsfiony wanmsfinuiuens1aain Podrecca et al. (2024) Fanuiiasdng
fild 150 45001 ansamuszuuldegnsaungy azvouiedediniunineinsuaslnseaiig

9ANSIUUSUNUSEalng

2) HanNTITEML TN UsTasAten 2 WevinAuinlaasAusEnauueIfingnINeIAns Wi
AnanmesdnsinnulanulusuyaaInNsuaznTEUIUNSYINNY vaeisumaluladuaznndnual

29ANTFIT V99150 N157LAT 12T IS Unan Ly LA UDIA UTLNRUNENVRIRNEAINDIANS LawA

¥ o

(1) Angn1nauuAaIng (2) ANEAMAIUNTELIUNT wag (3) Todninauwalulad lneiivdangiuain

v A

Toyaniaauy W “aruaiunsaveminauduidsdfyiian msznusnmanuaeadededld

o7

°o v v

Uszaunisal” (§usms, u3em O) “esdnsdsamusumaluladldlisin esandodrdadu
JulsEa” ({39013, USEM D) MnuangiudinanIailigieauin msimudneninesdnsly
Uiunidsnsfiamnminensuyssduaznisdanmasnelunnniinmsamudaneluladvienagnssses
617 nan1T34uilaenAdoefiu Watcharasinthu (2023) uag Teece (2018) fioSungidneniwesdng
IAn9nAuaIsalunsianismineIns egnslsfnu uaneineain Podrecca et al. (2024) finuin
psAnsfiTInsgIuiiaamendumealuladinnnit Savvieudedidadulassarsgsialulseine
ne (Hossny, 2024)

' '
= =

3) Han1TITemNingUszasaden 3 WesiurgunuimkaznalnuensinnisanuUasnde
WU MTIAnIsAuUasaduiunundiaglunisimuidneninesAnsuiunalallsn sz uIung
Tnganunsadwundu 3 nalandn laun (1) n1siineusy (Training) (2) nsMfugua (Supervision)

uag (3) n15Useiiiuna (Evaluation) nanguandeyaniaauy loud “nsineusudlelvninau

v
Va2

a1unsasueduaniun1sallafvu” (Fanta, u3em B) “msiinsiduguarinlinisviteud
WIATFIWNNTY” ({T0N1T, UTEN A) “n1suseilunadreliisiuussnulaegemeii o9
({usus, USEW B) nudnguninaniailugdeazuin n1sdanisanudasadevinninidu
“nalmiganseuiunis” Naduauun1ssousvededAns N1sRALIINYEUAaINT wavn15UTUUT
N3EUINNTINUREIaLilas Nan1TIdeildennaaeiu Saleem et al. (2022), Teece (2018) uaw

40 1Y o v 1Y a o 3 ! =3
Kaewngoen (2023) 1%431n153nn15ALUansdieiiedasiunginssuiagnsnmuasding agelsh
AU WANK19370 Sarachat and Jaksudetchovanich (2021) 41 89310015@ NWT LT UUNUINUDY

“natnngluesrns” wnnirdadesuaussougsieyana
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6. aAUIIBNANISIY

MAdeiFes unumvesmsdinnsanuvasadelunsiaundnaimesdns finquszasdiile
AnwdnyaziazIUiuUreIN1sIanNIsANdasndy MaudileeeAusenourddnunInesAns
wazeursunuImkaznalnueen1sInnisaudasndelunisiauiesdns Ineldssdeuiside
Fanmunmannisdunivaldedngliteyaddsiuau 25 au nseivsenalundsiyaieuloade
AunuaInaan1sIseunseuuIAnLaznuifiieates ileeSursauvunouaziodAyves

Nﬁﬂ’ﬁﬁﬂ‘l&&’]@&hx‘iLﬂUiSUU

Usgn1susn wan1sAnynudn msdanisanuvaendeiidnvasdussuuluiunmsnaununay
nsfuiuau widsddesidaluiumsauan ameaeu wazmsussiiuna fefunuiaseuliifiu
1 whesAnsaziivnufUandaeu uinshdoyaainnsuszdiululdlunisusuussdaisedos
Juhlimsdnnisanudasnsefinsegludnuazvesnsufifcu (Operational Focus) Waideules
fulwaAnuas IS0 45001 wagasas PDCA wiulddnisuindunou Check uay Act agraduszuy

dawalinswauildifinusgesewiios (International Organization for Standardization, 2018)

o/ s

Usznsiiaes lududnenimesdng nansfnwimuindnen nsuyaansuagnszuIums
yhaudienalaniu vasfidrumalladusznmdnuaiosnsdeditediin nansiselasiiouliiiu
F1dnenmesAnslugsfainuiniulaeadeddnuuzidu Human-Resource Driven Capability
Tngasdnsfiamamd Ussaunisal uazvinuzvesynainsiundn dedunufenanaenndesiu
Snuarresgsnavinisifununinveinsufsinududdy Weeduiglunseures Dynamic
Capabilities Theory (Teece, 2018) aviiulainfneainesdnsiinainanuaiunsalunisinnisuay

ysannansnenns lneawzndnensuyed faduladedrdgluuiunvesssiainwinudasasie

Usznsfian mansfinenudn nsdanisanudasasefiunuimdifnluniswauidnenin
aaAnsHunalneng 9 lua n1sineusy nsmiiugua uagn1sUssiuna FoRunuiuansliiiiuees
Fauin nalndananndusideuseninanisdanisanuvasnsesunmsimuiesing Tudenisfang
msdanisaulaendeaiusagnueaindu nszuiumsiseuiresenns Aeauinuyaaing
warUsuU3InTEUIUNTIIuBE 19 o1l 09 1il 019 eule sy Organizational Learning Theory
sgruladnalnAinanidisaiianisiseusainuszaunisal (experiential learning) wazinlugnis

Ysulpegaiedlusyavasing

lngasunmsiunani1s3sed v doAunuisaudsznulinnudoulssiuludnuuzues
N32UIUNTT (process) NA1IAB N153NNITANUYABAAETTNITIMNY N15UUR wasnsUseiliung

aguduszuu anihlugnistmundneninesdnsiiunisissuiuaznisusulegemeiios At
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msdanisanulasadedaddlaiduiissasesdislunismuauanudess uidu naln@anszuiunis
(process-based mechanism) NHUNUIMEIRADNTHAILIBIANTIUSYEENY JoAunuilaleLfuLiy

Y9937191M1939710115 19805 UL UNUIMVDINITIANISANNUABAN BT ULTINA L NWAENTZUIUNTT T9893]

nsAnwIdRanmluuTunilaeud1edin

7. UDLEUBLUY

7.1 YaiauauusiBau)ia

MnaMATenuI1 M3dansmnasasedidediielufunisniuay nvaeu uagns
Uspifiuna Teaerfeuliifunudndulunsimunssuunisdanisifiarnfussuuainndsdu osdng
AsRILSEUUNISAnLLarUsEliuna (Monitoring and Evaluation System) Tfiausieifieaway
Feuleatunsufuussnssuaumsviha Inglanznisimansussdiualslunsiamednsegie
HugUsssu doiausnuzdinaaonadeatunansisefisliiiuiinsnnmsussiiunasgedeiiles
HudedindAguesssuunisdnnisaulaonie WoNINT BeRnIAIsduaSINSRILR e
yra1nseg19seLd osun1sineusy (Training) waznisiFeusanUszaunisal (Experiential
Learning) dadunalnd Ayl groansedvanssousuazauniauveayaains augfunisi
weluladsumnuUasndouazsyuvansaummnuszgndld eatuayunmsindula nsfnmuna
uazmsuimsianisteyastrndusyuu duvtheantedrfniulasiaiauasifinyssansninves
aaAnsluszereM

7.2 YoLdUBLULAINSUNISIATIRD LU

NTainven1sAnuiatduuTunven avmuviuas nsidelueuanaisveneveunly

[ ' 1
=] A a A

Fauivseusundu WelTeufigugduuunsinnisauvasadeuasmsiauidAneaineasdnsly
a a ' ) & v = ada o . ' a
USuniuansneiu wenanil Msldseideuisideuuunannay (Mixed Methods) A¥g7eLaTuAIy
wismnsavesdofuny Tnsausanaiun1siaszsiidadniumstududeuiua ludmaed aisl
n1sAnwdeyeniioaiule nalniienseuiuns (Process-Based Mechanism) ¥84n0153AN15AIY
Uaoadeluusunesdnsussiandu ievevesdrnuslvineunquinndstiy wenaini msdnwndade
ABUBN YU NONUIY NITANAUALE LaNITRYsduN1egsia ieviaudlaunumuestade
Wean1Uu (Institutional Factors) fian15WaiunesAns d9agigidouleasdaiusidmg vl iuusun

nsufURleeEnesauiuY
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8. 29AAU3IniaNN15ITY

NnransITeilainmesiludedn amnsaduanesiidussdanuilnilain msdanisana
Uaenstlimsgnueadisdugiuzaminisaiuguaiides wirsgnesunglugiug nalnnisaun
99AN3 (Organizational Development Mechanism) aaﬁmmiﬁﬁﬁﬁudﬂmﬁ@msmmﬂaamﬁaﬁ
fin139uRy Msifuiienin wasnsuszliunasgiudussuy awnseduasun1sseusveseenns
LarenszAuauIIauzvesyaaing dudugudidyvesniswauidnoninesdnsluszezenn
Tudamqus nmsdunui vaeversaudilaioadu nalndenszuaunis (Process-Based
Mechanism) Tkdeulesszuunisinnisanuvasadofunsiiauidnenimesdns ngannsaasung
WuesrUsznavdfny dun nsiineusuetiesiaiilos (Continuous Training) fithefawuniinusuas
ANLANNTVRIYARINT NM5ATUANNUTLTUNASEIU (Standardized Supervision) itasaiisay
atiaueveINsUfTRNY wagmsazieunansUfTRNU (Performance Reflection) fiatfuayunns

2 s

SouSuarnsuiuusedisdaiiies asdUsznauiaulsznsihdundngudsssinsias ouliidiu
arundenlesszinmanmsideiudoasuludeosdarnd uenaint nansidedsdlfifui dnenm
asdnslugsiasnwianudasadelildiinannalulagiiseegnufies wiinannIsyIInNIssening
FZUUNITIANTITAINUADANE NSNEINTUYWE WAZNITZUIUNITINNY BIAANNIAINAIT I RLLAY
1947191193 91115 1nglUad sutunesa1nn1sdanisanudasndelugiug 1a3esiledosdy
lugnalnnsiannesdns Affunumidenagns wazanunsathlulfidunsovuwanlunsinuidouay

ASHAILIDIANSIUUSUNDULA anunsawanslananInig 2

n1seANIsAWUaanne (Security Management) \

NISOWIWU nIsANtUIIU nisilnousu ﬂ'\SﬂOUF]UHa:US:IL_JUU&

nalniBuns:uauns (Process-based Mechanisms) w

NISISBUSVOIRIANS NMSWAUINNW:UAAINS  MSUSUUSINS:UOUNSHNIU - NMSaSWAUSUEIALOUSOU

fAnenIwauAns (Organizational Capability) 1

AnenwiuypaINs ANBNIWAILNS:UOUNTS  ADMWUNIBofiovadaudns  AIWEIBUVaIaUFNS

Al 2 nsdanisanuvasadielugiuznalnnisiauissdns

(Organizational Development Mechanism)
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