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ABSTRACT

The study titled Safety Management and Tourism Development in the Andaman Coastal
Areas of Thailand aimed to: 1) examine the conditions and patterns of tourism safety
management, 2) analyze the factors influencing the effectiveness of safety management, and
3) propose suitable and sustainable guidelines for the development of tourism safety
management. This study was a qualitative study. Data were collected from 25 key informants;
namely government officers, tourism entrepreneurs, community leaders and academics. The
main research instruments used were interviews and document research. Data were analyzed
through content analysis and thematic analysis. The findings revealed that tourism safety
management in the Andaman coastal areas was an integrated multi-agency management. The
main factors influencing safety management effectiveness were government policies, inter-
agency coordination, personnel and resources readiness, community and stakeholder
participation, and tourists” behaviors. Furthermore, the effective tourism safety management
played an important role in building tourists” confidence, destination image and the
sustainability of coastal tourism development. The study suggests that the integrated safety
management systems should be strengthened, the stakeholder participation should be
encouraged on an ongoing basis and multi-lingual warning and safety communication systems
should be developed further to support sustainable tourism development in the Andaman

coastal areas of Thailand.

Keywords: Safety Management, Tourism Development, Coastal Tourism, Sustainable Tourism,

Andaman Sea
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