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ABSTRACT

The purpose of this research is to obtain the opinions of staff in Bangkok Area Revenue
Office 25 who are responsible for refunding value-added tax requested by exporters regarding
causes of delayed value-added tax refund. Questionnaires are used to collect data. The results
suggest that main causes of the delay are insufficient workforce, the law requirement that
every item of tax refund must be audited even though it occurred in previous months,
laborious working paper preparation to support audit conclusions and exporters

noncooperation during audit.
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