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Abstract

This research aimed to: 1) The comparison between personal factors and the decision making on
service use of the Financial and Accounting division of the Faculty of Liberal Arts, Rajamangala University
of Technology Thanyaburi, and 2) eximine service image factors influencing decision making on service use
of the Financial and Accounting division of the Faculty of Liberal Arts, Rajamangala University of
Technology Thanyaburi. This survey research samples included 400 service users of the Financial and
Accounting division of the Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi. The
samples were selected based on W.G. Cochran technique. Statistics used for data analysis included
percentage, mean, standard deviation, t-test, F-test, Pearson’s Product Moment Correlation Coefficient,
and linear regression. The research results revealed that the users of different ages with different types of
needed information made different decisions on the use of services at the statistical significance level of
.50. However, there was no difference in the decision making of the users with different genders and
occupation on the use of services of the Financial and Accounting division of the Faculty of Liberal Arts,
Rajamangala University of Technology Thanyaburi. When analyzing linear regression to find out variables
that could predict the decision making on the use of services of the Financial and Accounting division of
the Faculty of Liberal Arts, it was shown that the service image had influence on decision making on the
use of service of the Financial and Accounting division of the Faculty of Liberal Arts, at the statistical
significance level of .05. The most influential aspect of service image was reliability ( = .458), followed by

customer care ( = .351), and tangible services (B = .278), respectively.
Keywords: service image, decision making on service use, financial and accounting division
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nsRuvesrnEAalmans unningrdemelulagsvusnasyysuandsiuegrlteddymeatiansedu 0.05
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A15197 6 NaRavBIsERUNISARALlAENITUSNNSEAUNNISRUYBIANEAAUMERS WNINeaemALluladsvLIna

'
N o =

Foyu3 FuunauunlguInIsveHuUNNSRUALFAINNITMR@eUMETS Fisher’s Least Significant Difference
(LSD)

NaR19YBIANLRRYTENINN 2 NgY

) . Mean AMIUTNIS - MsuInaldn N1TUsNNS mIBudu  asuimaldn msuinadn
NAFAINYBITZAUNNT oL o oL o Lo
oo o Wnaneidu 18U Wnaneky NATD4 YRURAY  IeRUEAN
anduladanlduinis . . . .

- el Tasinssingg  lasen19ide 3I%N13 Unfnwn finw
BHUNNTTEEY ,
ANMBULN

U

nsuIn1sinane Ry 4.66 - 010 .084 -.233* -.250% -.140
MIAAINBULNY LN

Aldaey nuInA1Tan

NINAIRANYY LA

mneassyUlng

A5USNISI0NTN8RU 4.65 - - 074 -.243% -.260% -.150
1AFIN136179)

A1TUSNSLUNANeRY 457 - - - -318*% -.334% -224
TAsen939

ASPURUNATEITIVNNT 4.89 - - - - -017 .093
A3USNISUNIN8RU 491 - - - - - 110
Wauutn@ne

AsuUsnIainIneRuan 4.80 - - - - - -

Aafnw

A157199 6 NARNAURITEAIUNTHRAUlaERNITUSNSENUNN1SRUYBIAMEARUMERS W Inendemalulad

'
a o =

5190AaTYYS Twuna1NNUnlFuIN1sveNENNITRIUNLAIINN1TNIAAEUAITT Fisher’s Least Significant
Difference (LSD) wui1 gneuuuvasuaiuiildauilduinisvesununnisiy d1un1suinisidnirelunuin
AMBULNIY vsaanldaes vinA1TEe MiInAgayy kazviiemassiUlng dszdunmsdaduladentduing

= '

WHUN1INSRUYBIRNEAaUAIENS unIne1dewmalulagsivuenadyys AainidlduinsninistuRunases
519115 wagn1suInsiindeRuiaundndny gldusmsnanlduinsdnietulasainisdieg n1sdutunases
519115 M3uin1sdndreduimunindnw Sanudamiulunisdaduladentdusnsedlussaugand dlduinisg

WUNINPRULATINSINY NSTURUNATITIVNNT kagtUnINgRUNmUILNANN
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A151971 7 ANANUANUFUNUSTENINNINENWAILALNISANFULINITURUNATRUTBIAME AAUAIERNT UINETY

=

wialulagsvsnaseyys

q

fakus X1 X2 X3 X4 X5 Y1 Y2
X1 guanuddede 1
X2 funsuinsTidudale 6807 1
X3 AIUATABUAUDY 851%  756** 1
X4 dunshirusivla 921%  668** 85T 1
X5 unisguatentald 883 697 85T* 921% 1
Y1 awanwal 932%*  845**  942**  939%*  941** 1
Y2 mseinaula 895**  TT9**  828**  882**  887**  .926™ 1

0 < .05

v o

A15799 7 WU AnanwalkaunnsRudiauduiusiuniseadulanisiunisidenldus nmsweunn1sEu
vaannzAalmans uningrdewmalulagsvusnasyys eglusedugann (r = .926) Weia1sunsIen1uves
ANANEABHUNNITRUTBIANEAaUAERS Ndanasan15And ulani15lauSn1svaIwEunNN1SRUAMERaUAANS

o

wmendeinalulagsvsenatyys nui muaudgeteianuduiusdenisinduls eglusezduga (r = .895)

2]

o

AumsuInsndudale egluseduas (r = .779) Mmunismevauas agluseiugs (r = .828) dmumsliaudula og

Tuszdugs (r = .882) mumsguatenlald eglusedugs (r = .887)

a4 8 mﬁmmaawamﬂaaLﬁaqmﬂumﬁmiwwmsamaEJL%qLauLwazi

NNSATIEBU : FLUTDETTIYRadluilauduRusues (lufn Multicollinearity)
N15M529@0U Multicollinearity aglaan Variance inflation factor (VIF) #38A1 Tolerancelmaiiinaumn1snsiaasy
(WedAnG Fudusa, 2560) fall

Variance inflation factor (VIF) Tngwinnuaniliauusdasyiiian VIF » 10 ndonduusdassduiinaniy
Multicollinearity Feaznasindunisiadiudsdassiusanainaunisneinsa dunndauds > 2 & flany
Multicollinearity Ay @an VIF n1du) Tufiarsandadiuusiisia SE unnfignoonneu uazmdesuusiiiag
SE. uesiigaliluaunns

Tolerance #533@0UlAEN130AT Tolerance Usgnaufium VIF lnga Tolerance AxUUsHNRURUAT VIF
e Tnea Tolerance axilndaun 0 - 1 Famna Tolerance wilna 1 wanen FauUsiudassaniu uamnidh

Tna 0 wansAnAME Multicollinearity
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mssnduladenldusnisununnsRuaaz@ad Collinearity
. - AANs Statistics
ANANWULNUNNITIU
B S.E. B t P Toleran VIF
ce

(Constant) -.369 .104 -3.561 .000

X1 ﬁﬁumﬂmﬁﬁﬁlaa .458 .055 .396 8.298 .000 .135 7.422
X2 funsuinisiiduials 241 023 284 10.475  .000 415 2.407
X3 fUNSHDUAUDY -.084 .038 -.090 -2.222 .027 .185 5.403
X4 funstianusivla 164 066 140 2488 013 097 10.346
X5 punisquaientald 296 050 288 5920  .000 130 7.709

NAITI 8 WU TR VIF > 10 Uaga Tolerance Ww1lna 0 waninn1g Multicollinearity fio Xa

unshinusiula FeamiuUsdaseileanainaunisnensea

M990 9 NMTIATIXVOANDENYANUULTUABU TENINTERUNMENYINdmaran1sAndulalduInsuauNNTRY

vanzAaUmans unInedemaluladavienasyys

AMNANWAIUNUNNTIRUY nsenduladenldusnisununnisRuaeAauenans
B S.E. R t p
(Constant) -.293 .100 -2.935 .004*
X1 fuanudndedie 531 047 458 11.260 .000%
X2 frunnsudnnsiiduale 236 023 278 10.229 .000%
X3 ANUNNSHDUEAUBS -.068 .038 -.073 -1.814 .070
X5 gunisuatentald 361 043 351 8395  .000*

R =.937 R? = .877, Std. Error of the Estimate = .180 F = 707.010, P = 0.000

AN597 9 WU ANUFUNUSLAZEIUIINITVINUIVBIN NS NWAILAL NITARAUNITLTUS NITRRNUNNISTRUYDS

[

AurAaUmans uninedemalulagsivuanasyus lauwn duanuindedio aAunisuinisidudala Aunis

novauas Mmumiauate1lald wwhwenisdedulalduinisununnstiuresrusfalmans uninerdenalulad

= ' a o [

1vUeAasYS pe1elitedAyn@dfinseau .05 (F = 707.010, p < .05) Ineiignuianisyiunelasesay 87.70 (R

) o

=937, Rz = .877) 9InN15 AT Ievinnneenytunauievdulsnisnnalunmsvinenisdaaulanmsienldunun

= ' (%

msRuangRaUamans ininedemalulagssueasyys wud auanuiweis sunsusmMndudals wavau
miguatentald Wuladefidmaronisdndulalduinisununnisiuvesraz@alamans univedomaluladsy
wirasyys Wnedadeiuanuindeiioiluladendmwaniniign (R = .458) sesawn Ao Yadasunisquaienlald

(@ = 351) wardadosumsusnsndudials (& = 278)
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q

(2563) Ainun Juslaaniidadediuyanalusiunea wansdiuegraldeddny Tuvaenengiuanaesiuingg

e~ ' U o o

snauladenlduaunnsluresauzAalaians unineidumalulad vnsnasyyiunnaeiusg1adidedAgnig

3
Y]

adffsydiu 0.05 visll o1alumsnzdaseny 25 Tulufinsdnduladenlduinisurunnisiuganitenasinii 24 I
FawansbiiuionglutiaieyhnussinsdilduinisieedinsfaseUszauanuiuuunnisduiientsidndiedu
1A59n156119 9 egsailasmeauiiarUssaunmsaivasgltuinislutisivvihau Jehlimsuiinisliuimsves
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o ¥

wAnenafiu daennnesiuNanIsAnuIvas Insngy wans (2563) inud guslaaniidadediuynnalusinuenguansig

o ' a o

fiuagaiidudfny
2

A15LUSHULTNIBUAMULANAISVDITLAUNISARAUTLADN ITUSNNSWRUNNITHUYRIAMLAAUAARNS

o

wIngraemalulagssueasyys wui ondniiwandsiulinisdnduladenldununnisiuvesnnsialmans

o

wiminedemeluladsvusnadyysliwandisiu vl oradumsglunnon@andnisdifuuinisuunnisiuiiinig

D]

Tiusnisdulumumnudesnisuazanuaanidunanimuinig gldusnsddiviaueailunmsdenlduinisunun

v A v A

mMsdulaiunnaneniu TuvueNaunldusnisveakaunni1siuRkana1auiinisdnauladenlduuunnisiduvos

'
o o aaa o

AugzRaumans univendomalulagsvusnasyusuanasiuedafideddyvisadffissau 0.05 el oralu

o

wszwnunnsRuiiaudednd WWufiulindeasenudedulituindnw Jeilddn@nwvifisnelalunmnin

n3usn1slunisiinedneAanssulasansimutinfne) @ennaeIfuNanIsAN¥IVeY duans 41U9A (2559) U

Y =

amdnualsdnsuazuinnssudwasennuinfvesgliuinislusealdaiavlulssime egiifodfyniadian

52U 0.05 UArABAARBINUNANTITANYIVEY INTNAY LAINT (2563) nan1sAnwdeyanutadediuyana nuii
Auslaanifidadediuyanalusiume angsedunisfing o1dwuazsalaiinnuAniunesiunissuiaiunisi
Aanssunedeny Wiedandeuvesgsfanaznmdnvaliudinuuasdwindouresdmay adunnsieiueeedl

o

DEGRGN

3. ANALTUSHATOIWIANTYIUNEUBIN AN Yalaz N ERAUNTTEUTNI TR UANITRY Tawn Aruey
udefio funsquatenlald uazsnunsuimsiaudald sviwnemsdndulaldvimsusunnsiuvesrasAaumans
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