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Abstract

The research "The Impact of Service Quality and Corporate Image on Brand Awareness Among
Tourism Businesses in Phuket Province." The aim of this research is to: 1) study the level of corporate
image, service quality, and brand awareness of tourism businesses in Phuket Province; and 2) analyze the
influence of corporate image, service quality, and brand awareness on the tourism business in Phuket
Province. The study's sample population consisted of 400 people from the general public who used
tourism companies in Phuket province. The data analysis method comprises percentages, means,
standard deviations, Pearson's correlation, and multiple regression. The research's conclusions showed
that the corporate image of the tourism businesses in Phuket province was high overall in identity,
physical characteristics, and reputation. The service quality of tourism businesses in Phuket province was
considered, with the first aspect having the highest degree of empathy and the fourth having a high
degree of reliability, tangibles, responsiveness, and assurance. Brand awareness of tourism businesses in
Phuket Province was high in every aspect, as follows: Compare the perceptions of experience quality,
perceived value, and perceived emotional benefit, in that order. The testing of hypotheses found that the
corporate image affects the brand awareness of tourism businesses in Phuket Province as follows: physical
characteristics(Xs), identity(X), and reputation(X,). Standardized Regression Equation is Z = 0.471 (Xs) +
0.245 (X1) + 0.231 (X2). The service quality effect on the brand awareness of tourism businesses in Phuket
Province is as follows: tangibles of the service(X1), reliability(X2), empathy(Xs), responsiveness(Xs), and
assurance(Xa). Standardized Regression Equation is Z = 0.486(X1) + 0.442(X,) + 0.234(Xs) + 0.124 (Xs) —
0.174(Xq)
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AunsiuUsEaunsalRunngaIe ey 4.31 0.57 1N 1
AUNTTUAIHANA 4.28 0.57 ) 2
AunsiuskaUsylevinisensunl 4.23 0.54 1N 3
39U 4.27 0.49 un

NP3 3 wudh ArwARuAeIfUNsTUiRsAudesgs AR fieludmiagin lunmsieg
Tusedusnn (X = 4.27, SD. = 0.49) WeRiasansiesdu wuin sunsiuiuszaunmsainuamdsouiioud
Aadsgsfign (X = 4.31, SD. = 0.57) sesaanfesunisiuianudue (X = 4.28, SD. = 0.57) uag Funs
Susnausglemimeensual (X = 4.23, SD. = 0.50) pudnei
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HAN1TIATIEVBNTNAVRININANBAIDIANTUAZAMAINNTUINSNdeNaran1sTuinsduAIvasgsiati
Wigaludwingiin
A1319 4 Aanuduiusseninnmdnualosinsuaznsiuinsduivesgsiniiisdluimingfie

fiauds X X; Xs Y
puenaneal (X;) 1
fuderdes () 519% 1
PUANWEUENINIEAIN (X3) 545%x .644%* 1
nsfuInsIauam (v) 622°%  661%  753%* 1

o o a

#{ifdndnynnsadanisesu 0.01

1NAN9e7 4 arwdnTiudsEnIenmdnuaisdnsuaznisiuinsduivesgssiifiedluimin
Qfim wud1 Yedeyndulianuduiudiunsuaniunssudanaumeesgsiniioluimiagiin edrsdidoddy
yedAfiszdu 0.01 Tasdssddumussdiuamuduitusanunnludos fall Ausnuuesmemenn dudedes way
Auendneal MudRU

M13°99 5 NMFIATIEVNANBLNYAMLULTUREY (Stepwise Multiple Regression) seninamanuaisAnsidwa
son1ssussAuAvesgsiviieluimingiin

n1s3uinsdudvesgsnaiied
Unstandardized  Standardized

Model
Coefficients Coefficients t Sig.
B S.E. B
(Constant) .549 175 3.145 .002
PNUANWEUENINIEAN (X3) .370%* .032 471 11.618 .000
puLenansad (X;) .349%* .052 .245 6.764 .000
Futeides (X2) .187** .032 231 5.803 .000

R =.812 R? = .659, Adj. R? = .657, Std. Error of the Estimate = .290, F = 255.442, P = 0.000

Y = nsfuinsdum duddynieadifinseedu 0.01

MNA597 5 aunsweInsalseninnmdnualesdnsiidenaienisuinsduiueagsiauiiealy
Fadagiin wudn srudnuazynamenin (x;) fuendnuel (X,) uagsuBeidies (X,) dwasensiuinsduiues
gshvditeludmingiin (v) wazidlefiansan f1 R = 659 ansnsavhunenisiuinsidudwesgsiadidiedludmin
iinlederay 65.90

aunsvhungluguaziuuiv

V = 0.549 + 0.187(X) + 0.369(X1) + 0.379(Xs)

FsannsaBouaunsviuneluguinasgiy

Z = 0.471(Xs) + 0.245(X:) + 0.231(X,)
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A131971 6 ANANIUANTUSTENIIAUNIMNITUINTS wagn133uinTAuivesgsiadiiiedludmiagiie

Aauds X X X Xa Xs Y
Anulugusssnvesuiniaxy) 1
ueaLLdeie (X2) 0557 1
ATUNTINBUAUDIAINABINTT (X3) 0.648**  0.605** 1
shunsarenanusiile (x) 0.742**  0.409**  0.607* 1
Aunsilagndn (Xs) 0.282%%  0.322** 0.298**  0.200%* 1
Ms5uinsEua (1) 0.748** 0.791** 0.670** 0.489* 0515** 1

*fpdrAgyneadfnszau 0.01

INAITNN 6 ANUFTUSTENINAUAINAITUIAITWAZNTTUIRTAUA1vesgsRad gt ludmin
Qe wud1 edenndnufienuduiusiumsuindunisiuinnauivesgsindiieiluimingiia egredidedny
adATszav 0.01 WneSswdumusziuanuduiusanuniutes Al sruenuindetie anulugusssuves
UINITINUNMINBUAUBIANNABINST AUNISITIagNAT uazAuNTas ALl muddu

M990 7 MTIATIEVNANRLNYAMNLUUTURBU (Stepwise Multiple Regression) s¥MiN4ANAMNITUINNTNdmNE
AaN155UIATIEUAVRITINIU NN

n1siuinndufvesginadiien
Unstandardized Standardized

Model
Coefficients Coefficients t Sig.
B S.E. B

(Constant) -556 155 -3.589 .000
avsdugusssuvasuinis(xy) 458 033 486 13.919  .000
éﬁum’mﬂwﬁaaa (X2) 370 .023 .442 16.017 .000
PIUNTINDUAUDIAIUADINIT (X3) .096 024 124 4.023 .000
Funsadannuiula (o) -175 032 -174 5420  .000
Aunsiilagndn (Xs) 346 033 234 10.528  .000

R =.911 R? = .831, Ad]. R? = .828, Std. Error of the Estimate = .205, F = 386.407, P = 0.000

o w a

Y = m3fuinsduen *ddeddynsatiansesiu 0.01

15T 7 aun1sneInsalsEninanunIwnIsUInnsidsraienisiuinsdudvesgsia it
Tudawmdngifia wuin armdususssuvesuinis(xy) Fuarutndede (X2 drunisidlagnéi (Xs) funis
AOUAUBININABINTT (Xs) Frunisadanusiula (X,) dawasiensiuinsdufuesgsiatiiioaludmingifa (v)
uazislefionsan i R = 831 amnsavhunensiuinsauivesssiatiiiodlumingiinlsfesas 83.10
aunsvhunglugupziuuiu

B

Y = -0.556+0.458(X,) + 0.370(X,) + 0.386(Xs) + 0.096 (Xz) - 0.175(Xa)
Feanansaideuaunsvinngluguuinsgu

Z = 0.886(X1) + 0.442(X,) + 0.234(Xs) + 0.124 (X3) - 0.174(Xq)
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