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(Phenomenology) fitaualae Harold Garfinkel ¥n3wn1syniewdiiu Felianuauladunisfnudinvesdau
T9n19619 9 19U wng §15733 niewssulssnuy Tnslianudfyfunseuanuanideswuuatiu (Typicality)
dmsuiaanndilaninuate Reality) iintuaindeiidenusenfuuagufoanusuuluuuiieitu vl
Usnngnsalludseniigusloududsidudodaililamnsafnuldedraduinemans
FEnsfnwitienisnisvestnunyueineriiiendn msdananisalogafidausan (Participant
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Abstract

Ethnomethodology is an approach in social science, branch of Phenomenology proposed by
American social scientist, Harold Garfinkel. This approach interested in everyday activities in various social
fields, for instance; police, doctor, labour, etc. Emphasize in concept of typicality to take account of social
reality constructed by activities of individuals in society. For this reason, social phenomena as intangible

can be studied as a scientific study.

L menduaning1nns unInendusssumans
College of Interdisciplinary Studies, Thammasat University

E-mail: chanan_lenin@hotmail.com
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By applying anthropology methodology, participant observation, researcher has to be in the field
by do not to be as insider as Anthropologist did. The central of this approach is to how activities of people in
any fields pursued social reality and social order. And what method that individuals use to pass their social

situation in everyday life by retain social organization.
Keyword: social reality, typicality, phenomenology, ethnomethodology
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nsAnvIedsnumanslusarnassei 19 sudurinatiertuiunsiatuwesainivniseig 9
Afeamstannesdmuiluusazauliduinermans weonnulumansidnudsing 4 egrsligiuuy fsedou
3 uarannsafigednsivaeuld nanfe asavinsAnunddiduuusssy Judesldsnlinasundudeiiy
Fodlfldaszdng senmsairndiesuisanmsfinessdiunsdinslurisnailanaivils §i Emile Durkheim
Sund1 “Jawiaaiannsdsan” vise Social Fact (Durkheim, 1982, p.74) Sunynefisnasiuveuvisua aden AuAn

wazesualfimununsnszivesannyanadaduaunvesdiny nandnegrdlainarudaiesdeinaadma

a a

103 Durkheim Hu Aon1sdnudsaslunuuujguiien (Positivism) fiuesdinseusivastaianiduds
aunsafinwegalugusssuld wu nmsandanne Msuvauieil vessuua3og R

Smﬁwamammﬁmaaé’mu%wmaﬁalmjﬁlﬁuwamm'a:uw“luqﬁmﬂﬁﬁy’ﬂuqismazam%mm’wﬁ
ANuLiuiew ot aunsadnundaudiessdeouisuuvinetmansdld ludnsduderumansaivilo fnu
WU I9Inen dpuIne) w3esgaans dwaliansfnwdeunyedinisimuiresenaudinAnainnaleuud
vlvifiedesile ynaudn uarszidouisitenianudumansdmiunshanudilavsngnisainsdsaly
uwhanIl

nsAnwUsIngnsaimadinuvesinAanguuiliiiiandesenisnsinudsauegiaiuinemans uasd
suifouBlumsuesiyminazmsfnuiiadlainnguvilsife dnivinsnauniyueds (Ethnomethodology)
thle Harold Garfinkel tindsnsiinensnieuiiu Fadugnduduss Talcott Parson tndmsivendessvnousiuil
anudaluntsuesdsnuwuuiuszuu (Social system) Tudnwazlassadra-ntd (Structural-functionalism)
Tnsuesimginssuvesdaandunauainlassairsvosdeny uenaintu Garfinkel §aldsudnsnanisaudn
MnEnUTvyaneUsINgn1adiven (Phenomenology) 8819 Edmund Husserl wag Alfred Schutz vilviinnseufalysl
Tumsvhanudledenslundiiin msdsseguessuifounsdsan vie yannuAnes o WU Bouna gnuszney
as19tunoendls lugusfiu “aunde” dfauludsausuiuandlalulumadiontu

= v o

luunarudull fildsudssnisduauenssuanudniazaisedidyveslinnguiuiyveidinddnvay
AnuAnegsls dssdeuislunisd@nerusingnisaldauedials lnsudsidelunisedusigeendu 3 Yszau
fuiu Ao 1. NTOULLIANYDY Ethnomethodology 2. NM58519AND39 (Reality) wazuuuaty (Typically) 9829019

hanudilausngnsaimsdag way 3. BnsAnwdPLLUUINYYETS
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NTDULUIAAVDY Ethnomethodology

=

Fefhdedniudsenisusnsenisfnuiwuifnnguuiywedsnde nisldadny Ethnomethodology

BUNALTENINAARIA A Ethno (AU, nduwiAnug) fu Methodology (setdeuids) nunedls seideuislunsfng

s A =

ivusvonu Juilegandeuufnenaduauliiiidnuazadnedy ethnology vide wAwuing nnefis nsfnw
dfugveainuyweingt fldiaiosdiolunsfnumiFondn “v1Augissan” (Ethnography) Fuuisideu
AeafvdsiinulunsasauiudoyasinaduGessm dumsnssanegradudu (Thick Description) (Geertz, 1973)
dievhaudlavsngnisaifiaulaegunasdninntu Tngliisnafuteyauuy “msdunanisaiosnsdidausa”
(Participant observation) (Malinowski, 2014) ‘1’7iEﬁff]"aﬁiﬁ"LTJuﬁawﬁﬂui’wuﬁﬁmﬁﬁﬂmm(?i”’aLwiéfu wsollu “Au
uan” (Outsider) (Geertz, 1983) NauUALADY nanefuailuilifudrunilmwosmusssudy

' v £%

91nmilenudenanntiedu arursasansdiiuanuwanaicdunis@nerseninanguuiyweis

v W a1 U a '

Audnuiywedned luwdndt dndnnisnquuiyeedsldnsdnviuuuniyvednel de Tdwdwugissan undu

v =

insesilelumsifiuieyatiieginitnmsiuyudlunsasdinililuniseed roseaiionisussquaduialuaniunisalii
windousdniuduegils AINsAnYIIINMINSTveyEddiraienisisegvasan1tusg 9 nadiay
1#agn9ls 19y FesaniunIwmana nMsulakeninays-udga gnivuatusnegisls uagviesralslinnudn
Fenanmssegaeluld wiluwivesisinendninnisnguilildaulafies uauluuuuiinayueine: wani
dsumdlududunddumsdunanisaifoniufindeyafidunaldfinimauasmanssriilugisveaniadily
Anw1 Taudansdunuaiuariinsgiunaunufuyaaa filundeansdnu

Freamuumnarslundyuil ilinseuaudalunsfinuvesindanguunyueisddnuasieatufungs
AuAnUIINgMsaifion Addnvazmsuesningnsaiiidnuiduuuudsadonedsn (sodal constructed) finand
nsmsseguaslassaiiedsay Fauanslifudvinananudnves Parson Mifise Garfinkel uddsuanslyiifiudi

ANAAYBY Garfinkel HunTuANAALUULATIES19-nTAdey TuwsianlianudAglassasragududdaian

'
a

TugrugidugnszyinisiinsziieTedu (active agent) anunsadn Aasigh tielulifudmnguisesis yuues
wuuifdnwaradiefunseuAnlunguufduitus Bedaydnual (symbolic interaction) 1y Erving Goffman
e maalassas1efien (post-structural) 1w Pierre Bourdieu 1umu

Garfinkel T#lAnumungvosnywedslii mneds iunsasaaeunisuanseenidmgualudnuas
A15UeE (Indexical Expression) w38 1Junuvatu (Typicality) wazn1snszyiuuuyjuRass (Practical action)
‘Lugmxﬁ'Lﬂummé’uﬁ’uﬁ‘ﬁmwaamasml,ﬂua"wﬁusimﬁaﬂu%%mﬂixﬁﬁu (Garfinkel, 1976, p.11) namlrinetuiae
1 wes Ao MsAnwufiannsludinuvesiaanluaniunisalriig q Awanwndesldesdnnug (Stocks of
Knowledge) tApafulansaus Tunisvianudlaaniunisainsanii itelfausaujiadldediagnaes
wanzannssnudoniidauldtuunly Fomeid msufduiusmadeuiifedu Faduduminesnsatis
seloumsdsny (Social orden) Tusn uazdalddonendrliszidoumedsaumssdeluldludnumg nisuana e
lupsnfeaiu

dndsnisnguiiaulaimgnssaluudazaniunisal uazmmranisdanuinerveanisufoaing q
annsnthsnduiidevesnmsfinuidaszdnsld lensldlafuneaziBeavesiatnslutinysesriufishonsinw

Usngnisalluwuuiiilusssund delurefianfiiioasgindrudnnisivdsiiegnsmindieatials iunisia
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lndnsos wazdansauiliasiminluduannsofigadlifusimiessunsld (Accountable) nueuiituues
Garfinkel (1976) u&a n1sfifigaiviessuisliiu manefa arunsadaunauazseaiura (Observable-reportable)
oonuld vhlFaudnlufiny seadiunazeduisesigniedlundazaniunisaiitaandounte Snviedsdely
aundnaudu o WladsiiAntundeutuadsganisnssyifionngaunausuannisnssinneunth
Tunsussgiimanensnssrwestiaaniuasdesusznaulse “manssvivesasnnludsan nanssming

s

AeTAnTu wazmsldnudeuninugassan” Garfinkel, 1976, p.11) ngluusazanunsalfitaianazdonndsy
shilaanestesisuidon TunsflasAnduim vielasmserhdsiudnyegiu MBnsegilsilagyinliussgitmne
1# waznisnsgvirdanaafdudidlaldvesanndnaudu 9 ludnvazves “wdrimunefiaiuisaussgld”
(Accountable-for-all-practical-purpose) dwiugfnw dsiidesilildlunisidlu@nwiusngmsainedansly
Bsitdaanlfifewdgmifuaniunsaising q seus Afe meiemed “nsnsgviiluisiasuiun” lugiugdidu
nsviifieussatimunevesiies 41 Garfinkel 19991 Tnsunfiaundnludennlalasazavla (Not interested)
Auvanilvinfians Judunthilvesinisinisftesdeadiludnulidlaegdntsinsileguasnisufivhla
an1fundsauaniusielulilagund

sl sudvEnamsauRmnantnAnnguusingnsaiiven vilidiulddn muRnuesngunyweis
e Funiloutumsnensnheanudilailuiinusssfuredaenty ssuuniernudn e q Tudeay
f1sngldngls uiognatistunnduaiuaisldesdls ilitaanliddoasdoredeine 4 seus smafumn
ot agiiussaned nanfe ddnvuruesdsauegramgaisludomi (Front line) usifesnds (Back stage)
N (n Goffman, 1959, p.6 Usznau) ﬂé’uLﬁuﬂszmumiﬁmma?wmsJasmﬁwmﬁuhmqmLﬁ@%ﬂmﬁ%ﬁxLGEJU
yosdana afl Garfinkel namniedn Tudinuszsrfumlummnisaling @ sudulumieulsfeslsAnty finsizi
aulauddnuazfiusingeaninnneuen wilallgAndadodanm (Seen but unnoticed) (Heritage, 1984, p.198) 1u

1%

S R9EN UL NAVBIAUNTLNARAUNR bUINAAIANSUS

U

feesdAyvean1sAnwlunumslinfe n1sAnwaudaumnaeens Agnes 91 Garfinkel wandlsiifiuaina

° v o % I3 Aa a a o & i o

weneuued Agnes Tunisilideslanatsiduaunfinaun@milouaunaly Mineu Tusening waznienag
(Passing) A1NATLUAUNALAIUU Agnes YoE13l5U18 TutiinassfilsodountgiuaNUNARULTDIUBIANRAUNR
ManA Agnes fiaaiseusisnisviviliviloutuaumeaund wWislililasiuiseiaund deslinisdrefegerde ns

JansiuTIndszdriunguidssdenisiulauiuidsenis msfnwegradutulunisagyiddlaunfvilounuiidine

a

Unfaluves Agnes wansliiiudsil Garfinkel Sondn Anthropological strange (Garfinkel, 1973, p. 7) #38 A21Y

Aaun@i Wusnteyilmdlan anuundtudueeisls dnssuirunisegrelsivinlranulndtuduisesund vse

]

Mazedunesell Aeidunruasuunld
anuaulandeunuanaunuvesnguiiifiedn nsfnwnTudiuuduiduanuneienuegewin

Nagyilnsnsfnulunguiilvinemans nanfe awnsansiadeu uwasiigauld ieswnfianuneieudnm

QQJ

agednnulunivesnisaiieseleuisive 1 nsmaany n1sdaides Insuesiusngnisaliidludnuans

Wuldanusssuaanaisazsdu Imammﬂﬂm%m‘mmmLUuLWEJmadmmmsm uilailglududrunisvesdanu

willousgnetinuyweinen WWuusiiesnisdilumsdeniisiideyanliundanisiierinanudila

fa o w
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gAAAIAANDET9 Malinowski (2014, p.5) Aiyadisdsnisfnunidentauiyseineninvsenauldimendannig 3 e

e 1. §Anwazdesdguautivuuiningimansiaz A lourenisideuaunanugissu 2. ginwagde

Lo

AnwazAo

Lo
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Bnsfievvaneagslun1sdiniu 9an1s wazudlatoyasia

9184 Billing (1997, p.45) Lﬁuﬁaaﬂwqﬁﬁiumia%maﬁﬂ‘wmzmsﬁﬂwwaaﬁﬂ%mmsﬂduﬁ Fadnle
ofueiesnfouifidelumsAnunmsiiengsimnssnfafuneddingui “lassmAdedautannainnis
Tufinmuunaumniu 63 aseuaiufeafusvsdsingy ﬁgwmmé‘faagﬂumﬂﬂawﬁﬁmﬁuaan‘uaﬂﬂssmﬂﬁaﬂqw
Ussmnsiinandnyiuanddanistiudiu fo Ussneudiedaunainvansendn seruduussnu sufunans aseuats
TuiflosuazsuunidunivaidnluinisdadoudieliiAaunaunmnsenitamninluasouata lifinisdaddy
mia wigdunwalifudluheaiuayunsaumnwhiidulule”
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Abstract

Blended Learning is a learning process which is in line of lives of people in modern society,
where digital technology plays an important role in everyday living. It is also a suitable form for use a
current situation due to changes in technology, way of life, and disturbances in human society such as
COVID-19 which effect in people everyday activities. Blended Learning is a combination many forms of
teaching and learning activities and the mains are 1) classroom instruction, 2) e-learning, 3) self-directed
learning, 4) learning in real situations. The advantages of blended learning are 1) responding to needs of
different leaming styles, 2) responding to the use of technology in everyday life, 3) contributing to the
maximum development of both instructors and learners, 4) decreasing in cost of educational management,
and 5) coordinating with Credit Bank system, MOOCs, and Life Long Learning. The main factors of learning
success are 1) instructors with subject knowledge and technological skill, 2) learners who understand and is
ready to learn, 3) educational institutes to support, and 4) the availabilities of resources, especially computer
equipment, software, and network system. As learners are familiar with classroom teaching and using
technology in their everyday lives, the combination of these things will support the reality of learning in
technological driven world. Blended Learning is a New Normal of proper guidance and education of

human life for now and future.

Keywords: blended learning, new normal, educational management
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Abstract

This quantitative study on “Muslim Widows and Physical Activity Spaces: Health Promotion in the
Deep South Unrest” aimed to investigate collaborations of the Provincial Islamic Councils, the Mental
Health Center 12, and other relevant authorities on Muslim widows’ physical activity spaces in the unrest
context through the views of 348 sample Muslim widows. Their suggestions for their health promotion
activity were also to be proposed. The obtained data were analyzed by using the SPSS program.
The findings indicated the following.

Collaborations of public authorities and private sectors were most found at a moderate degree
on giving an opportunity to widows to join community activities (30.5%), followed by a high degree
(30.2%). The collaboration on support of Muslim widows’ physical activities, such as attending religious
lectures, were most found at a high degree (39.1%), followed by a moderate one (31.6%).

A majority of views on collaborations in building Muslim widows’ awareness of physical activity
engagement was at a high degree (33.3%). The collaborations covered public relations forms and
provision of physical activities suitable to their ages and Muslim femininity. Collaboration in provision of
physical activity tools was the most reported at a moderate degree. Provision of single sex spaces for

physical activity were mostly found at the lowest degree (41.1%).
Keywords: space, Muslim women, widows, health promotion, physical activity
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Abstract

The purpose of this research is to study the problem of life and assets safety of tourism industry in
Bangkok : foreign tourists’ perspective, and to explore tourism behavior affecting to a attitude of problem of life
and assets safety of tourism industry in Bangkok of foreign tourists’ perspective. The instrument used in this study
was a questionnaire. The samples of this research were 400 foreign tourists in Bangkok. The statistics used in data
analysis composed of frequency, percentage, mean and standard deviation. T-test, and One-way ANOVA at
statistical significance of .05 were used for hypothesis test.

The result showed that 1) overall, most of foreign who answer the questionnaires have a high level
of attitude on problem of life and assets safety of tourism industry in Bangkok. When considered individually,
it was found that all 6 issues are at a high level in descending order as follows Infectious diseases, environmental,
safety management of government agencies in the tourism sector, transportation, safety management of private
agencies and crime, respectively. And 2) hypothesis testing showed that foreign tourists with different reasons
for choosing Bangkok for tourism, source of information on tourism in Bangkok, traveled time, daily travel
expenses, transportation vehicles, accommodation type, travel style, And traveling experience in to Bangkok
were significantly related to attitude on problem of life and assets safety of tourism industry in Bangkok at

the .05 level.

Keywords: life and assets safety, safety in tourism, foreign tourists in Bangkok
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Abstract

The research study for Service Potential of Ground Staff of Low Cost Airlines in Thailand was the
mix method research. Aiming to study 1) Personal information of airline’ s executive managers and
passengers. 2) attitude of airline’s executive managers and passengers toward service potential of ground
staff of low cost airlines in Thailand 3) problem and limitation in order to develop service potential of
ground staff of low cost airlines in Thailand 4) comparison of the attitude of airline’s executive managers
and ground staffs toward service potential of ground staff of low cost airlines in Thailand. The tool used
for this research was the questionnaires and the population were airline’ s executive managers and
passengers. The sampling groups were airline’s executive managers and passengers. The researcher had
selected 400 sampling for interview. The finding were 1) most of airline’ s executive managers and
passengers were female, aging 31-40 years old, holding a bachelor’ s degree and having a position of
executive managers and passengers. 2) over the attitude of airline’s executive managers and passengers toward
service potential of ground staff of low cost airlines in Thailand, the interviewed respondents, in general, had
middle-level confidence on service potential of ground staff of low cost airlines in Thailand. By the sequences
of high to low importance, there were: the service by all level attendants, the readiness of airports, and
the usage of English 3) the problem of affecting to airports of Thailand according to the interview respondents
were : the biggest one was political stability and the last one was the capability to use English for

communication.
Keywords: potential, service, ground staff, low cost airlines
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ANENARY: LONANTUIENBUNITIIEU NITADUNYITU NAGUGYVIENIINIISEY AUTINEL

Abstract

This experimental research aims to 1) to the quality development of the Chinese Language
Learning Material: Pinyin Learning Package by Khru Ting Ting for Prathomsuksa I. 2) comparing the
students’ achievement before and after using the learning material and 3) to study on satisfaction
towards the developed learning material. The samples were 17 Prathomsuksa | students of
Watthongsalangam School, in a first semester, academic year 2017. A one group pretest posttest design

was used in this study. Research tools include Chinese language learning material, an achievement test,

sasguinnesmanay
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and the students satisfaction questionnaire. Statistics used in the analysis were mean, standard deviation
and Pair t-test.

The research found that 1) the quality of the Chinese Language Learning Material: Pinyin Learning
Package by Khru Ting Ting for Prathomsuksa | evaluated by the experts was the highest in a mean of 4.53+0.28
2) The students after learning using the Chinese Language Learning Material had higher learning achievement
than those before using them (p < .05) and 3) the Chinese Language Learning Material was satisfied by students

at a high level.

Keywords: learning material, Chinese language teaching, achievement, satisfaction
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Abstract

The purposes of this study were: 1. to compare the social behavior of the pre-school students
before doing the creative art activities through a group method with that after doing the creating art
activities through a group method; 2. to compare the group process behavior of the pre-school students
before doing the creative art activities through a group method with that after doing the creative art
activities through a group method; and 3. To explore the satisfaction of the pre-students’ guardians
before and after doing the creative art activities through a group method. The target group was a group of
29 pre-school students studying at the Anuban 2 of Thetsaban 1 (Phupha Phakdi Road) School, Narathiwat
Town Municipality. The experiment was conducted for 6 weeks. The instruments used in this study
included 18 lesson plans of the creative art activities through a group method, a learning experience
program, a social behavior observation form, a group process observation form, and a guardian
satisfaction survey form. The data were analyzed by using percentage (%), mean (X), and standard
deviation (S.D.) The findings indicated that the social behavior of the students after using the creative art
activities through a group method was significantly higher at the 0.05. The group process behavior of the
students after using the creative art activities through a group method was significantly higher at the 0.05.
The satisfaction to the creative art activities through a group method of the students’ guardians after

doing the activities was at high level.

Keywords : group method, creative art, social behavior
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Abstract

The purposes of this research were: 1) to study the effect of using STAD Cooperative Learning
Activities to develop the English Reading Comprehension in English for Communication 2 taken by RMUTT
students 2) to assess the students’ satisfaction toward learning English after participating STAD Cooperative
Learning Activities.The sample comes from Economics Major, the Faculty of Business Administration.
The total number of sample were 55 students derived from the purposive sampling method and all of
them enrolled in English for Communication 2 (01320002) in the second semester of academic year 2017,
Rajamangala University of Technology Thanyaburi. The instrument employed to collect data were
1) lesson plans of English Reading Comprehension by Cooperative Learning with STAD technique
consisting of 5 units whose the units periods are 90 minutes. 2) The pre-test and post-test to measure
learning achievement in English Reading Comprehension. 3) The questionnaire used to assess the students’
satisfaction toward leaming English by using STAD Cooperative Leaming Activities. Percentage, Average, Standard
Deviation (S.D.) and the matched pair t-test were used to analyze the collected data.

The research findings are as follows.

1. After taking STAD Cooperative Leaming Activities, the students post-test reading comprehension scores
were significantly higher than the pre-test scores at the 0.001 level.

2. The overall results of students’ satisfaction level toward reading comprehension leaming with
cooperative learning using STAD technique was quite high (Mean = 4.06, S.D. = 0.57). Furthermore, considering the

students’ satisfaction in depth, their overall level of satisfaction was the highest in all aspects.
Keywords: english reading skill, cooperative learning, stad (student-teams achievement Division)
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Abstract

The objectives of this research were to survey the status and problems of community water resources
management knowledge in Samut Songkram Province and to utilize the obtained results as a guideline for the
community learning development toward water resources management. Samples used in this research were of
8 experts and academicians from 3 sub-districts: Bang Chakrang, Khwae Om, and Kradang Nga by using
purposive sampling method.

The results of the research showed that current status and problems regarding knowledge of
community water resources management in Samut Songkhram Province, based on the analysis by applying the
Logical Framework Approach (LFA), the development of learming about water resources management through
learming media that is consistent with the basic knowledge of the community can be considered as the most
applicable strategies. In addition, the way to improve the community learning on water resources management in
Samut Songkhram Province must be related to the concept of sustainable development of water resources

management based on sustainable development covering social, economic and environment.
Keywords: community learning development, water resources management, logical framework approach
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Abstract

The purposes of this research were 1) to study factors affecting the use of beauty clinic in Pathum
Thani province and 2) to propose guidelines for improvement of beauty clinic’ service quality. This research
was a quantitative research. The samples were 400 people who live in Pathum Thani Province. The research
instrument used to collect data was a questionnaire. The statistics used to analyze data were percentage, average,

standard deviation, T-Test, and F-Test
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The result of the research showed that 70.5% of respondents who used service at the hair salons
were females. 80.0% of respondents were about 20 — 40 years old. 36.0% of respondents had average
income about 10,001 - 20,000 bath per month. 45.0% of respondents were students and 67.0% of
respondents were undergraduate students. 81.0% of respondents were single. The marketing mix factors at
the highest level were product, place, service quality, and people. The marketing mix factors at the high
level were physical evidence, service, and price, respectively. Final, there were suggestions application to

improve the beauty clinic into efficacy.

Keywords: service, beauty clinic, pathum thani province
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