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Abstract

Food insecurity among students continues to escalate during the COVID-19 pandemic period.
Although much research investigates effects of the pandemic on educational outcomes, students’ food
insecurity outcomes have become less concentrated within those studies. For this academic article, the

central objective is to investigate how socio-economic contexts influence students’ food insecurity during
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the pandemic, and propose suggestions for further research on the issue under the circumstance, which
point out the existence of research gap on student food insecurity in Thailand. The results revealed that,
first of all, the outbreak of COVID-19 has had impacts on students’ food insecurity. It is noticed that
temporary disruption of educational institutions, as well as income and economic statuses of students’
households during the outbreak have significantly affected students' access to food. Particularly, the
latter seems to associate with socio-economic inequalities of those students’ households. Second, the
findings of interesting research issues on food insecurity among students could be applied in further
studies during the COVID-19 outbreak in Thailand, such as student capital, and urbanization. In sum, food
insecurity is an interdisciplinary concept with relevance to economic, cultural, and social considerations. A
sociological perspective is one of the tools that can create a better understanding on the food insecurity

phenomena among students during the pandemic.
Keywords: food insecurity, COVID-19, inequality
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AldI1eveeATOUATIAY LU Bundy et al. (2018) wauadn Wsunsuatvaywawnslulsuseuiivssloviagauin
dmiunseunsd wazervandudevay 15 vesseldaseundidedu (Bundy et al, 2018) agalsAniu Tugrenis
szuInveslain-19 aanuzynaasygiauardsnuvesinFouindnw (sufsnsoun’d) Reriuiuanulsidunma
pwnaeszrnsToidou Ineesudat a4 wu meldvesineses SuauymsluasaiFeu msldusnisan
HeEe AR5 LWusu (Rodrigues et al,, 2022)

selsidusudsnilsiishgnléiiefaanusmarsugiisvesaiaFeunasiiniFoulindnm Wil nidenane
auauedn anulituamnsemsifunauanseldliieame (Poppendieck, 1999; Pringle, 2013, as cited in
Strickhouser, 2016) uanani WniTed ddiudsdusiuselunsimanudlatymenlifunomisems il
Strickhouser (2016) tauedn tadedu 9 1Wu Snumeadaiiou dnvamenaszeins Afldarliananlaidunmis

pmnstupiseu Faimmvuauleuienisiansantadewmeaiiume Tuvaed Rodrigues et al. (2022) aulananseny
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yosanuzyaATEgRiadinuifneaalifuamisemnsvesindou Tursnsssuiavedlade-19 Fsfinsseiuns
Seululsadeu wui afadoudilngndaiuanlifunmisenns lneasdeuiifidnsuunnuasasioud
15 unszidhemns (Food Baskets) vesigunaviosiuiinnalsisunsmsmsetiann wenani a¥aFeudiisels
anaannitestumnuldduniiuenns Snt 1uideves Adams, Caccavale, Smith, & Bean (2021) finuin
ansznuNIATEsAaaInladn-19 IHfAueuldiuamsemnsluadifoustiann wagdnsniuldiuamis
pnsfnsadluanigomsn

NSUTTWaNsENUAUDIsharlnvunsvesUszansiaissulutinisseuinvedain-19 WWudseidu
fignunisegnaniisvans (UNICEF, FAO, & WFP, 2020) dwsuunumussniaiieu nieaseun’d 1uidesng
auiaﬂaqwémiﬂ%’uﬁwam%’aﬁauﬁﬁﬂsz‘mﬂﬁaL%'au (Strickhouser, 2016) Ka¥AIUTINLDTTNINATOUASD
anufne) Yy waesy Tunsusudmesinumsdamemsunusensisiteu 1wy $1u3Teves Schwabish, Joo,
Waxman, & Spievack, 2020) Flfifiud1 feemmsveddssdeududiudfyvesszuulnvuinisveadn uazile
TseSoudadnseiusiulutianisseuin dniSsudssiiazainens waniinusnadusowanisinulunisind
omnsluguuuusing 9 fonauandnsfuludsinGouiiegusnlsadou Tsasunasuisdsnarefususugnidu lu
Fuzaudomsdmivincey warluvinsdldmivaseuaiiveninseusie) diaulad Areimsvedsusuld
AseuAauAteWNsdmsUdlrglunseunss agnelsinin gurudwiunnueslsuseulunistieuidymeanuly
fupsnisormisluadndeuvesindeu wu viaveaisaliuinisusesvuiiiionarsuaniaarufinig
(Documented Disabilities) lunnisuazlvuimsiinyneu viaumeygsliaindnaseunsifiduglvegfledueglu
rudertuiavslasuemsninieansian Wud

[ '

Mnndedu mavgareinvesanufnwuarmelduaraniusiasvsiavesniufou faluuduniiddyse
AuansalunMsdiiemisuarszaunisalnisuiinavesinSeuindnuludinisseuin dniseunazdnd@nuil
Tomavszauiuaruiliisiunsmisenns lddiniFeuasegendeiivumieneinlutinisssuin Tnewdyiunislsl
aunsnindems Taslawzegsbeomnsiivasadeuariinuamislasunslutinaiiiisme litihesuie
Tusvozem Saferdosfudladomunsugia deu wagTausssy s dnidealosiuamnundesdmansugia
uazdsan InglamnzegdslunguiniFeuin@nyfiinanaseusiififanumansugiouasdsaslaigeanndn ol
MelAan1un15iRINA1IBIANIINIEFIANAN 9 LU ATEUATI 15T YUYW NEIIULINTANITEIMTUATUTIIN
analsiifunmsemsvesiFeu TnssaudioldnmsdadsomsludagFou Gruiunasey Wululd nuidufedtu
alalifunsnsenaestinGeutinfny Sselartsuiuniiienyuamalidunsmsonns nanssmureseulituag
V0NT wakInan1sTansiuiloanuldiunmisemns Insesnismnedanuse o egaslsinig Ussiunis
B ”slma'wﬁﬂixﬁ;ﬂé’qag‘lmqmﬁﬁﬂuﬁN‘Uium Tnelanzegneds msviudvesniideunazlsasou Tugiuy
aondumsdanuviianis denrulsfunamsomslutislain-19 Fausflildnanis@nuluuiundenslng uef

annsaazviouuneuidludimidetasunuiRludalous fenvamsetuniduumaluldludanlnels

darduanuzaaUsTiAun1sIde AU lliuamisaInisvasiniseutindnun luusemealne Tudaenis

S2U1IAVR9lAIA-19
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NAsngiuanuliiupmsemsvestiniteulindnulugiansseuinvedlain-19 Twiin1s3nis
Inedadiliundn Teeysaulagaiunisallain-19 veudnlingludifiguamuaziuufifdewn (wWu wufuoRnig
Janssensdiiiieduasennniuaniunisalnisseuin) (nsufanisinuagienivukazesdnisy i Usewmalne

¢ a

2563) @01UN1T0EgININN0INIT ANTULTWRTYNIN1TNEe NS (AASHY @nlsad way vuna
Wehug, 2563) LAZHANTENUVRINTUALS IS BuRinoe s LarNan sAnwvesinG oy TnglansiniSouiides
flaw191m15910159158U (Mayurasakom et al, 2020) FanuiayuanuidefiAsafuujoAnisvesinGounas
tindnw Tnoideuleafuifiniaasugio deu uazausssy wu Seulumaaseghodinunas Tnnusssuiduiusiy
asllslifuasmisemsvestniFeunaziindnu nsuiusveseiiteuvesinGeu dnAnwiwazanuAnu LUl
wazynadonlunisuilanens sk Wlsuevessiidaaiuarsiunmisemslutimsssnin agtaeviliosd
anufiiertuamildduamsensvesszrnslodsuludsaslnedammarnvansussdudoudeiu

Tushdeil §ilsuasiaueiediusuiuitodesiiisatostunnulsiifunmiseims foradumadon

Tumsumamussdiuitoddnumand endueuliiiunmsemsvesinisusastndnulurianmsszuinves
1n30-19 Tudszimalne liun Ussidiunuesinieu wazUsziunmsnataidudios lneusznuidesenanilauen
1noenanusgetaioy fazdfuldidanuaulesmiude (1) mstlidunumdendiunsnduegluussiiu
yuresinsunasspdiunisnanedudies wu dnGeuiiinusassuduunnssiuiivnliufiesd fewnsunnss
fu v3elassadrsveniosdwadoniuliiuanmisemisveatnidou 2 nsTiaudidyfunisfiansan
ﬂiwngﬂ15zﬁﬂm:u"LaJﬁummammiﬁgﬂuﬁa@amﬂ (19U LUUBKUNgANTsUNITUTInAkarnsTulledudymves
TnSeuiimdyanulituamies) sagseduavnin (W nansenuresnsnatedudiosseninulitunmia
01919) Uaw (3) MetliuunumvstesdauidseineteanulsiifunimisemvesinGeuazindnu
oglsiny witeiausiinafuusefiuideiwiuaslfsudvinastnaddyainesdaiuinedansinen
wiunenuiinseaiind anuliifunmseomadulssduideifianubuavineinis Ssinsanunngmaaluia
fnanvane lidresdufifiasugia n1siiles wazdsay Tngerdoyuuewnaguiiiivainvats 1wy naludlelad
(Techno-ecology theory) ngufjauviuady (Modemization theory) quwﬁmsﬁﬂwmazizuﬂaﬂ (Dependency
and world-system theories) nsnaneifuiiles (Urbanization) n¥nTastumedanu (Social stratification) gN51
A¥an] (Militarization) TaedemsineduavivmidaiiAsadestuausiunuas lifunmnse s Ssiigaisiu fe
1) msldunAenguiuazisnmsiseivarnvany ilewmameesuieiagiiousunenisdirunisilosuaznainves
auiia il insgdseuAnendangiulunisianudilatausssy Tessadiamnadiey nsutsiuniada
(Scanlan, 2003) (2) winAanguinedinuinelanaulugusiaiesiiossuistihdslassaireesaalifuny/a
funamsomns nansenuvestateidilasadsiifonuniuegfifvesdsay Tdlassairavdotafosedunniail
L%amiwﬁuwaﬁ’mmmmwgﬁa Femn Yausssy uarmsidloswessyuulaniienlosiu (McMichael, 1995; Wells et
al,1983, as cited in Scanlan, 2009) eg13lsfinu Afildaziasnisiansanluszdugania UseiduAsemantu

UaLLD8M H9l

NuvasinBeuiuaaliduamieeInis

AU (Capital) vostindenainen Yues yidiwe (Pierre Bourdieu) gnliAnwanulailiunmisemis

Y

Tnenuduwssnuiazay wiseandu 4 guwuu 1w umiaasegia nuinusssy un1vding wazniuds
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LYY

wénwal nafe (1) yunmaasegia Wugduuule 9 Anufawnsaudasduiulilaensuazsiud viooglu
sULUUrednslunimddu (2) yunelausssuuualu 3 susuu ldun unesTausssuuuuing (Objectified
State) 19U oYa1238 JUAN 9uTou Feaunsouanseenuazdunenls (Tan & Liu, 2018) Tuvaizdinunia
Tausssuuuuan1Uu (Institutionalized State) WWunissudsziuluguuuudne 9 wu Ysenadetns lususes
s NunsTmusssuuUUusils (Embodied State) suduyuiismeglusisneuywd Tnsnisdanaimisdsay
waznisduduazihlgmsazannumsiamusssy fededldszoznarlunisazan (3) yunisdaay Wunissu
ninens Fudenlostuanuzamuesandnlunguuazeglunuaseunsesvesaiotioanuduiudiamu gy
nseenfuYeINgy ANuAuABTstuasiy wargavie (4) yudydnwal Wusuuuuledny wu mauduasnnsiul
ﬁLLamLLasﬁaf@é’nwmﬂﬁ (Bourdieu, 1986)

mAfedwuvilsinsamu lugugteulviluganuiunmsensuieusiudanulsiiuamnems
Ay 1y yuitduitusiumadenlunisu3lareimns (Kamphuis, Jansen, Mackenbach, & van Lenthe, 2015;
Leddy et al., 2020; Strickhouser, 2016) éﬁ’wzLﬁud’]muﬁﬂwmumwﬁwuﬁﬁmaq Kamphuis, Jansen,
Mackenbach, & van Lenthe (2015) 1¢’fﬂnvmuﬁ’g%5’mumai’ﬁuuﬁsm Tunufne 113 Fu wueruduiusieuan

o 6

FENINANUENINATYFNAALHIAUAUNUNTAIUTTTY dagaUFuiusBauInTeniawuneiuusssuiunisiaen

= o 1 o w v

a1siilegun I lngauniin1sAnwigeasiuneinusssugeegrdlidedidny uazgnivuneinusssugainiden

SulszmuemsTiRdeguA NI RTumeTausssuAndT wwAnunsiaussudsdindslunseSuieany
Liwifienlunisidens s dsenailugnmsdaaiunsidensmsiiteguamlunguauiifianuziasugiauasdany
Tuseun yumeausssuiadutadondsifmusmadonsmsvegiauiiunnseiu vissufnwmisdsnsinen
843 Strickhouser (2016) finui1 s1ldiBuiuusdrdglunisyhueanulisuamisems egdlsfng dade
3u 9 1wy madhsnlasainsmutsmdesulnrunsiEy (SNAP) ansywnannisiavsnareaulsisuamia
RRVRPRAV

Tuvazideafuyueing  Adedanisaruilifunmisemsvesingou nanfe yunsdsau viewnders
mqé’qﬂmmmiasl,%'ﬁmmimmhjﬁuﬂamammiﬁuaarﬁﬂuw (Willis & Fitzpatrick, 2019; Leddy et al., 2020) lng
Willis & Fitzpatrick (2019) wui1 widiamuginaukaznisdndaunasemsegnasifndmaneninyliiunms
omnsvesindou winunisdaay (Liun aseuadiuaziiiow) duiusiunisanasuosaulisuasfiuenis
Tnstannzetnads msiiffunasesassau (Two Parents) Wushudsunsnnansiilimueinsuuaznsidhisems
og1sd1inanas Tuvaedl Leddy et al. (2020) auladngudjdlusesiFouazuoinualslauldnuiotrdsemsls
0614l5 nansAnwinuin gudeerdensatuayuanandnlunaumednsyeany ednnisiuaiulsisuamis
913 egnalsfimu Aflemafidrialunsadseuduiudivaundnannaumsdsandy 9

Mnteiu uwnAnEesmuvesiues yifee Adwunyuiu 4 Uszian uenainazannsaldfiarsanunum
gosselduarnindausing q luafideuiidmane lanuiuamisemsvesniidounasindeuindnwiuds &
aunsalifasandedeiivenmielunndadomansugia msfinsuuiingeuin@nwiaseuaseaiazdieli
duninaesaulisuamsemnsludanisssuinvedlain-19 vesUssrnsnauil lumenseiufisaglunisii
anudlagUuuuresuithluganusunmsensvesinidoutnnmlunanfeatu venand delvidui ms
fiinZouuarindnwiinnuunndswesaniugniaasvgiouasdeau sauie gindensevata fuudliuiloy

ATOUATDIUTLANANSTY wariungaaa unsaiautuay/lliuamisemsnwananaiuluaie
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msnanedudiesiuanaliduamiseig

nsnaneifuidies (Urbanization) iunsveneiveailes Tneifindndruvesussnsiiendoegluniies
Tusazidortufidunssuiunsifausnunnnnssgniegansluiufiroutadndeeduduios (OECD,
2012, as cited in Szabo, 2016) Tnsarlsisumsvasernsludios (Urban food insecurity) 1y n1siiulaveaiios
dmansenuserruldiuamiemsvecsemaegndls Wuniduusaiuidedidddldsuanuaulanninisns
LW?W%ﬂ’J’]MlﬁJﬁUﬂWﬂQ@WWﬁLﬂuﬂmﬂﬂuﬁuﬁﬁ@ﬁ LLaza'qwaﬂ'ﬁsmﬁiaqmﬂ’lwmadﬁ’mﬁﬂLLazpﬂwﬁg Usznauiuaiy
Lﬁ‘fJuLﬁaﬂ‘uma‘fuﬁuasiNmﬂuﬁmﬁ’u Faieg1991U3981389 Urbanisation and Food Insecurity Risks: Assessing
the Role of Human Development 984 Szabo (2016) #i731 nsivisvenilosdsnansynuiBsaudeniusiung
FruewslusduUszme uenaint Ussmaiiinisiaunidiosesssnii Sadisefumsitamuygudiniian S
dewionrilaifunsinuenmaniian

fiail Inssarsveadiosdinaneguuuumsfuuararalsifuamioimsresmyes fluuneiuios New
Direction and Discovery on the Hunger Front: Toward a Sociology of Food Security/Insecurity (Scanlan,
2009) ﬁ%lﬁl,ﬁumméﬁﬁgsuaqmﬁ%’wwé’mﬁwmﬁmﬁ’ummﬁumLLazmvaﬂ,Jﬁummqmmi 590 Unum
vosdsruinelunisdunuusediulug q fdertes wu sdeuszans dwinden wariineing Fdemelulad
mawa waglassaiaiugiu Mtennilouanasugmansnindedlan shdemsutsmasiu armenau uas
auliviifeniu luwasienfuindmanefdnatymeanubiiunmsemnsluiesoussyumuluniens fu

defiansunuiunasugha diau uazTansssufisedoniios axdunaldi uenamnaninuandoudiu
mm‘masﬁa@:mﬁwé‘s Fafltadeusuniiieatosdu 1 ﬁdwaﬁiaﬁﬂuuazgﬂqumsﬁusumﬁﬂﬁ&mﬁ’ﬂﬁﬂm LU
1TanATnUU9TE UUDIMNT T3UUNITIAEAT WlBU18AIUDINIT N1TANDIMIT LAZENINIINGIUAIUDIMTIULT DY
Fregaufnwautuaseimsvestndeuludieslng wWu Chan, Deave, & Greenhalgh (2010) THuwafn
Strong Structuration Theory 984 Rob Stones Jiasigsinisiunazlulsaoruluinlugons wuin nsiulagns
sonmdamevoadniuufiRnismedinuviands Sudunaaniafeusmausn Jademaasugiadiny Sadu
Tassadremeueniiiudeulalunsdamenmsvesnseunfiuaznisduaiufanssumeneludin Jedomanid
vswaumnanatulufinngueing 4 dademant dud (1) guesindifindwiisomsugsdndaaladne unndmsy
i (2) msladiiferauanisinaanuanfasiomsdmiuiuslaalunmsnuauUimnarimanioludu ua (3)
anmindernisneninludlesfifiulufserarsgauasiuiinarudaiisndn uenand Salitlateusznisiiaes
Tassa$ranielu Wy aamunisalnsfunaznisesnidsnisfiusazasevaiindayey iuduitnnunionly
AsUAS? Aetnsanfuustnuermsiiliiesiuie il lnswadeneuenuaginsadennel uiidnsnadenis
nzvivedLd Win uazkgua wu miﬁmimuazLﬁﬂiﬂ%ﬁuWWaﬁﬂmﬂam%ﬂ MsvInnseenidanie Sauinguuuy
nstuwandldnaredunginssuuniluidles wifilugnswaunvedlsaduluin uazailiisiunmisormsle

ndedu nsnasduiewazanulifiuamisemisianudenlesiy uasdulsyfuidedliens
westuld el LWiﬂzﬁﬂwmsﬁaQmﬁmm:amwmﬂﬁamﬁﬁfﬂL%Emﬂﬂﬁﬂmmﬂ”aagj on1adNasoAMUEINTIlUNT
Whdsemnsegnaiisse Yasade waziinammialasuinis ﬁgﬂutf?mﬂ?mml,l,az@mmw viiodmanonylisiung
mwnaﬁwﬁiman'L%auﬁuLaq mslianuadlafuundndemnisnaadudioduduaruneeundeslomsiesg
Tussduamnadniunginssunsuilnrewnsvesindsudaiuifganmadndetu Snidludloue nmetanndes

Iududesinsaneugluiumsamildnuliduammemnsvesdssnnsngusing q saudeussansioiteuse
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unasy

Uszmnaslaneglutisnandidnilunisussatimmensfmuniidsdu (SDGs) Tnsmusiunmie iy
wildluitmanedngns (United Nations, 2021) Vel msszuiavesiain-19 duansenuseanuliifunmisermis
993U58 538138 wazazvouaulivinienrluanuiunimie i staauty i DeBate, Himmelgreen,
Gupton, & Heuer (2021) tauein Hn@nwiaumingdeuszauiuamnulsifunmeemslusniiignivssns
7l Gefianuduituslnensauaglnedonfuguaimneuazaunndndilad mustanudngaduisms Sefuus
nssruInvedlain-19 Sndngutstd Snsamuldtuamisemnsluansgewinuiuiu Tnia-19 Feidviwase
anuansalum e mstnFeuindnw famnesmiuuiniFeutnfnuniidifems Yiuaemns
AuUaonsisvesemns uaztaaafidndie s

unAIER NI Usenisusn msiidnSeuthAnuaswdyfuanuldiunamenmsvieliludins
szunvadlain-19 lasudninaainaesusundrfadustdeos laun mangaveinvesaaiudne wazselivas
anuziATugiavesedou SeilnadeniadndiemnsvestnFeutnAnw mutiUiauasaA MM
thiFeutndnulézu viunmaniavliensazasls uasinasviouauliuinfisunaasusiuardsen wenani
tnAdeduaunilelaulannmmsiuiefuanuliiiunmens dsemedenalnauuiennvatsaadiu
nalnwanilasveuunumussesdnsmadenusig 9 lidnazdu aatuaseun$h anndunisane anndunisiiles
mMsUnAses anfuasugia gy AdunussmenulsiiuamisemsvesiniFeusazindnw egrlsfnm By
wiifivesinidenisdanumanifiozfesuarmidadeniedenudidivuaniiuliiunimiseoimis (Social
Determinants of Food Insecurity) 8u 5 608 LU AT EIANINE 309 Food Insecurity, Social Inequality,
and Social Policy 984 Strickhouser (2016) wuh a¥aFeuiiiiindaudssgeaasorulslifunmsoms uenand
wedidoudadudadeiifusmmanalddunsmems braundduasduinvolvafo o a3aZeuiis
ginsTandesgeteanulifiunmee g Ussrnsunnguisdiamnuidsgeiennulsiiuamiseims

Usgnsfians UssiiudduiieafumnuliiiunmnaemslunguinFeutinfnuilutisnsszuinvesleia-
19 luwanainnsinelasianzeedsluliidsauamans Sslinarnvaredloouifisuiuisuszma Tnosn
Jatiufnwaniumsaiaysefumiugulsesnnuliiuamiseng uneuinaueUssiuidaieatuanalyl
funamnsemns Jadunadendmiumsidenisdenumans lunisdnwvianuliiuamisemsvesiniGou

o

tnfnwlutumsszuinvedein-19 lulssmedlne Tasussdiumand W yuresiniFeusesnsnaneidudies su
Ii3udvEnanesdanuimedinuinet lugrugdruniwosnidouvuaninginis fauuomisdanuinen
anunsalfiduadosdiolunisharndlanulifuamaemsvesuszanangud 1wy uuadayu nisnanedu
$los udu Fuwwdemedsesinetielunisesuetiadeiidasiade fadutadelussduumniediduiusivan
Lisfupsnsemsvestndouindnw Snvis lassasamardiniadestuuunasugio dau Tamusssy waz
nsulosdenuii 9 919na17le PrwazTeuaruduiusszniadeuldludinvesinSeuinAnwuas anulituag

903 BeNINI U NTEUIntTues Tuvaziriuililiazimeyuueduszaugania Tufidde Wauaf

yuNes 915unl uarAuianveinseukastnAnwidyiuanuliiuamiaems
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vy

yiall msfinailisfuasmsemslasunisanifedunasfia wu audmistaruins madidsems Tu
yaupiierfuidadutaymidaloneiidudou Iiesedoindotiomedsnuvasiifsmalususiieg liiazduly
FuAngrmansgunin dauaians sywemans onoudamiugiulufifsng 1 egraduanineints fady
Brsuddgmiifiusyaniam Tngaunsoandesinesenineannivina 4 LLasmmL‘f]uiﬂié’fluwwnﬂﬁﬂammﬁu
aruduaninensfananagiilugmatauiuinngsy dnenm uazaufnaiieassd sum uleviedng
Fndudeaiindngruaingidorvig inarnvatsfivinsusudu (Mokariyamchi et al, 2018) #s?l Institute of
Medicine (2011) tauedn yamoaifeafuanulsifunwiueimsanainnien wu lnvuinis denuinen Inine/
nsimuIgEs wasasygmans oratsiiuterindlunisife sl nsuwuAaiiunndstutisiauemes
Renfuanuliiiuasiuemsiunnsaiuse

Fatu onsuarURtRmsfuemsveadnuasUssnsteFeu luanidunseuaiudoanidunsdsay
9u 9 Seeglumnuaulavesdsruinesuiy Taosjsavlafnuanuduiudviunansujduiuduas isnssuiiiaiu

o

91113 Fsdunaiulseiniesanujifnisimariiludrunilwes@inUszariufidngnussdu (Punch, Mcintosh,

Y

a

& Emond, 2010) fsii Strickhouser (2016) fasvinidelavajdlunAomauimedsnainelunsinuaialituas
0113 dnlannudrdaglu 4 85 Toud (1) seemsideientuanaliiiunmie Az UaURTENANTENY
Tudsznnsngusing 4 (2) duvudaesmmguiiififiessuisalsiiuamiseng (3) imeauudgiuieaiu
awnivilfiAnaalsitunmisens was (@) Tawsulumsianndoiausuuzulonielasendogiuteya dadu
wamadeafuunanad fjsvenen1sideiieatuanulifuamisemisuagnansenudetoou lngorfeuun
nuinsdsanine Inslamzegnaddluuiunlsemalng

Uspiufiddyerneds Ao auliifuasmisomsannsoasiounumdoud maasugiadny uas
Juussaluudazdsan wazluudaznguusznnsld wu manszeneldilivinfofudmaliAnniswandie
Whdsensilivinfieudu nsiselaldiftomedemaliiinanuldiunmisems (Poppendieck, 1999; Pringle,
2013, as cited in Strickhouser, 2016) Wl WY WIMARE (2556) Lauein Pndiauinersndudesinninudile
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Abstract

This academic article aims to present human resource management adaptation in the era of
changing scope of human resources and new normal, which must be adapted according to the world’s
trend in terms of technology and hygiene. The process of human resource management should focus on
approaching personnel as much as possible. The benefits of investigating the impacts and strategies of
human resource management should be concerned by executives. The leaders play the important role
on setting working directions, human resources in 4.0 era, business perspectives, and working in the
present which highligsht on competent and smart working people. Business information management and
social strategies are indispensable. Human resources departments must rely on technology to improve
the employees’ experiences which help personnel participate and adapt in the constantly changeable
business environment and the changing business environment. The organization therefore has to adapt
and find the new ways of working to strengthen the organization as well as to generate readiness of

employees’ abilities to drive the business at the same time.

Keywords: adaptation, management, human resources
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Abstract

The study of Holy Water: Cultural Heritage and the Development of the Cultural Tourism
Potential in Nakhon Si Thammarat aims to 1) study the general context, history, community beliefs, and
rites of the holy water in Nakhon Si Thammarat 2) study the cultural tourism potential of the holy water
in Nakhon Si Thammarat and 3) build the learning base of holy water to encourage the cultural tourism.
The study was the qualitative research. Data was collected by studying historical document, using area
survey, interviewing experts and people who involve in the holy water. Then data was analyzed and
synthesized. Learning process and the model development of preservation were used to visualize the
lesson learned and to find ways to support for belief and faith learning sources.

The research shows that there are 6 holy waters which have completely three characteristics in
Nakhon Si Thammarat: the well in front of Phra Lan Temple, the well of Semamuang Temple, the well of
Semachai Temple, the well of Pratookhaw Temple, the Pak Nakaraj Brook, and Khao Mahachai Brook. For
ways to develop the preservation, learning base must be built to be cultural attractions by using the
community and society participation, preparing, and building the areas to be a good and faithful,
providing the convenience to locals to easily access, making strong social connection and responsibility,
generating the power to move the social activities, possessing thoughts, beliefs, and faiths in holy water
and organizing social activities to continuously promote the positive images of the holy water and the

communities.

Keywords: holy water, learning base, belief and faith activities
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Abstract

The purposes of this research were to 1) examine passengers’ attitude, and 2) compare
passengers’ attitude towards services of Suvarnabhumi Airport staff during COVID-19 situation that were
affected by different factors according to passengers’ background. There were 400 passengers who had
travelled from Suvarnabhumi Airport during the COVID--19 situation and were aged 20 years or more. The
passengers of this age range are considered as the age of maturity and able to travel by plane alone were
selected as the samples for this research. The tool used for collecting data in this research was a
guestionnaire with the reliability level of 0.975. Based on the calculations of Taro Yamane's sample size,
by the samples were selected by random sampling and was determined at the 95 percent confidence
level with 5% discrepancy. The statistics used in data analysis were descriptive statistics including
frequency, percentage, mean, and standard deviation, and inferential statistics t-test and F-test (One-way
Anova). The results of this research showed that passengers’ attitude towards services of Suvarnabhumi
Airport staff during COVID-19 pandemic situation in overall was at the highest level (x=4.236, S.D=.531).
The highest mean score was building passengers’ confidence, followed by recognizing and understanding
passengers, responding to passengers, being reliable, and being concrete services, respectively. In
addition, the results of the hypothesis test were found that when comparing the attitudes of passengers
with different sexes towards services of Suvarnabhumi Airport staff during the COVID-19 pandemic
situation, there was no-statistically significant difference at the significance level of 0.05. Also, comparing
the attitudes of passengers of different ages, professions and average monthly income towards services of
Suvarnabhumi Airport staff during the COVID-19 pandemic situation, there were no-statistically significant

difference at the significance level of 0.05.

Keywords: attitude, passenger, services at airport, Suvarnabhumi Airport staff
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Abstract

The aims of this study were to 1) identify the strengths, weaknesses, opportunities, and threats (SWOT)
faced by leading halal hotels in Situbondo, Indonesia, and 2) explore the right management strategy with key
business analysis tools: SWOT, IFAS, EFAS analysis to apply to leading halal hotels in Situbondo, Indonesia. In-
depth interviews with key informants were the main research tools. Qualitative and documentary research was
used as research methods. Data were analyzed using descriptive content analysis. From the results of the studly,
their strengths included the relatively complete and adequate hotel facilities, competitive price, strategic location,
and friendly staff. Weaknesses included bad promotion and marketing, insufficient number of rooms that
lessened the opportunity to meet the needs of the guests, the family oriented recruitment system, and
continually developed, improved, maintained, and repaired facilities, and ongoing staff training during the services.
Opportunities of the hotels were firstly, the hotels catered to both Muslim and foreign travelers and visitors; they
had good cooperation with suppliers; and their natural conditions attract tourists to Situbondo. Also, high per
capita income of tourists that provides opportunities for tourists to travel longer, resulting in their longer stays in
the hotels. Furthermore, there was more prominent market share of hotel occupancy of foreign tourists, and
there was a demand for hotel restaurant products from outsiders, who were not inhouse hotel guests. The
threats faced by the hotels included many similar halal hotels, rapidly technological development, a number of
newcomers entering the hotel industry, and the increasing number of amenities and service quality of
competitors. The right strategy for implementation was a growth-oriented strategy. In addition, the strategic
establishment of halal procedures in hotel management for business continuity, financial risk management and
the development of customer engagement were conducted throughout the businesses in accordance with

certified Halal procedures and regulations.
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Introduction

Competition in the hospitality industry is getting tougher. This is not regardless of the number of players
or companies both large and small working in the industry. The role of the hospitality industry is particularly
important for Indonesia's economic growth measured. Gross Domestic Product (GDP). The hospitality and services
sector is a sector that contributes to GDP largest after the manufacturing sector in Indonesia national hotel and
restaurant industry which was predicted to grow about 5% in 2017. Secretary-General Indonesian Hotel and
Restaurant Association (PHRI), Kosman Pudjiadi said, hotel business growth is driven by the tourist demand,
especially, number of foreign tourists and domestic use hotel services and restaurants as a complement their
journey (Mustami, 2016; Global Business Indonesia Guide, 2017)

The Strategic Tool for Business Analytic’s SWOT is one of the effective tools. (Slideuplift, 2019)
According to SWOT is an analysis of the four elements. The first elements are strength which is internal
positive characteristics that can be exploited by organizations to achieve strategic performance goals. The
second elements are weakness which is internal characteristics that could hinder or weaken the
performance of an organization. The third element is opportunities are a characteristic of the external
environment that has the potential to help the organization reach or exceed strategic goals. And lastly,
threats are characteristics of the external environment that can prevent the organization from achieving
strategic goals that have been set.

The concept of halal hotel, starting from the hotel design itself, dining room and everything must
reflect the Islamic value.
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Even though they have Islamic procedures, the halal hotel still allows and don't prohibit guests or
tourists from other religion. Guests or tourists can still feel the comfort and service of a halal hotel with Muslim
friendly, even though they are not Muslim. In one sample hotel will ask for additional documents, one of which is
a marriage certificate. It’s not only that one sample hotel, but the visitors can also go directly to cafes and
restaurants that are in one location and can enjoy a variety of ready-to-eat both local halal and international food
and beverage dishes. For the menu itself, Seafood and Arabian food are not kinds of preparations. Then, the
visitors can also shop for various needs at the minimarket that has been provided. So., Strategics halal hotel
management was necessary to running business sustainability.

Objectives to Study

1. To find out the principal business analytics: SWOT, IFAS, and EFAS of a leading halal hotel
business in Situbondo, Indonesia

2. To discover the strategic management with halal procedures and protocol of the hotel as a
leading halal hotel business in Situbondo, Indonesia

Methodology to Study

This article was used qualitative and documentary research with descriptive content analysis
method. The purpose of this paper is to describe a phenomenon and its characteristics of strategic
business analytics: SWOT, IFAS, and EFAS Analysis. According to Research Design (Creswell, 2014) This
research was determined the sampling by using purposive sampling. The In-depth interviews with 10
samples which was the representatives from each department of one sample of the leading halal hotels
in Situbondo Indonesia. The research was collected data during November 2021 to January 2022 and
documentary research with secondary data from books, magazines, newspapers, and the internet was
retrieved in several steps for research.

Literature Reviews:

1. Business Analytics

Business analytics is the process of using figures to derive meaning from data to make informed
business decisions. There are four primary methods of business analysis: 1) Descriptive: The interpretation of
historical data to identify trends and pattemns 2) Diagnostic: The interpretation of historical data to determine
why something has happened 3) Predictive: The use of statistics to forecast future outcomes and 4)
Prescriptive: The application of testing and other techniques to determine which outcome will yield the
best result in a given scenario. So, SWOT Analysis, it is the most important technique used in business
analysis. (Gavin, 2019; Kumawat, 2021)

2. SWOT Analysis Factors (IFAS and EFAS)

To build a business, how to know what a SWOT analysis is? In general, the concept of SWOT
analysis is a planning method by evaluating four components: S- Strengths, W - Weakness, O -
Opportunities and T - Threats (Populix, 2021; Prihanto, 2019) Basically, the four components can be
used as a reference in executing mission strategies to achieve business goals. There are two main SWOT
analysis factors also known as the Internal Factor Analysis Summary (IFAS) and External Factor Analysis
Summary (EFAS) namely, 1) Internal Factor Analysis Summary (IFAS) of SWOT are strengths and
weaknesses obtained from the internal company or business. These factors are generally related to
available resources and experience, such as a) Physical resources (facilities, locations, and equipment) b)
Human resources (employees, volunteers, or target market) ¢) Financial resources (funding, income
sources to investment opportunities) d) Access to natural resources (trademarks, patents, or copyrights)
and e) Current process (employee program, departmental hierarchy, or software system) (Riadi, 2020) 2)
External Factor Analysis Summary (EFAS) of SWOT are opportunities and threats which are generally
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obtained from external parties. To find out the following external factors, you can conduct a survey by
distributing questionnaires to consumers. By understanding these external factors, you can find out what
steps are needed to deal with opportunities and threats. external factors are also usually things beyond
control such as a) Demographics. b) Economic trends, ranging from local, national, or international
financial trends. ¢) Market trends, such as new products, technological advances, and shifting consumer
needs. d) Funding, such as donations, legislative, and other sources. e) Relations between distributors and
partners and f) Political, environmental, and economic regulations.

3. Halal Hotel Business in Situbondo, Indonesia

Nowadays, halal is the lifestyle of global consumers. Halal is not only for food products but also
for non-food products such as cosmetics, pharmaceuticals, leather crafts, and fragrances. It is included
services such as banking, entertainment, tourism, and logistics. Tourism is widely influenced by religious
beliefs which generate the appearance of halal tourism. The rapid growth of the halal tourism industry is
determined by the awareness of Muslims on halal tourism as well as the rise of the Muslim population.
CresentRating.com finds that Muslim tourists contribute 12.3% to the world’s total tourist expenses. The
criteria for halal-based hotels by the Ministry of Tourism are divided into two categories. Category 1 is a
sharia hotel that still has leniency in sharia rules. For example, in this hotel, every food and restaurant are
guaranteed halal. This means that the restaurant or kitchen already has halal certification from MUI (The
Indonesian Council of Ulama), there is a convenience for washing and worshiping so there must be a
toilet shower, not just tissue, halal food, but no guest selection, the kitchen is halal certified, but drinks
can still have types of alcohol such as wine. Meanwhile, in criteria 2 hotels, everything that is not allowed
in sharia rules have indeed been implemented in this sharia hotel.

Indonesia is a country with a hish number of Muslims. So, there are many hotels that fulfill the
requirement of Halal business practices, Facilities that serve customers including rules and practices of
good Muslims as Halal procedures and protocol (Wahab, 2004; Sandela, Bintang, Mansur, 2019) as same as
the attractive destination in Situbondo Indonesia, there are reputation five halal hotels. namely 1) Utama Raya
Hotel 2) Karisma Hotel 3) Ramayana Hotel 4) Lotus Hotel and 5) Rosali Hotel.

While Halal procedures & protocol in the halal hotel exactly in Situbondo, Indonesia shown
the important components in the leading halal hotel business through the three hotels mentioned
(Team, 2021; Aditya, 2020, Teguh, 2018) Namely,

1. Human Resources: uniforms or dress codes of hotel staff and female staff are wearing hijab,
long dress, and trousers. The rest time is according to prayer time. So, all employees must break when
prayer time. The day off time was also according to Muslim days such as Ramadhan, Muslim new year Eid
Mulbarak, and Eid Adha.

2. Private Rooms (bedrooms and bathrooms): both have Mosque for praying or a special space
with mukenah and sajadah. separate rooms for women and men, Qibla direction, prayer equipment, and
the Koran, rooms, and toilets do not face the direction Qibla.

3. Dining and Banqueting Facilities: halal-certified food, no pork, and
alcohol, has a separate dining room between women and families, plus the provision of public areas,
there are no statues or decorations that show human or animal forms, there is no music whose content is
controversial and seductive.

4. Other Public Facilities: there are no casinos or gambling machines, separate entertainment
facilities (including swimming pools and spas) for both women and men, separate prayer rooms for
women and men equipped with the Koran, facilities where ablution is located outside the worship room,
toilets must not face the Qibla direction, and there are no art items in the form of humans or animals.

5. Business Operation: ethics in marketing and promotion, CSR strategies (related to Islamic
values), and philanthropic donations, transactions, and investments in accordance with principles and
practices related to calculations and institutions in accordance with Islamic principles, where the hotel
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must contribute a proportion of his income for charitable acts (known as “zakat”). This “Zakat”
emphasizes the importance of sharing the benefits equally and helping others, especially those in need.

THE FINDINGS

1.Personal Profile of 10 samples of one halal hotel in Situbondo, Indonesia

There were 10 samples who were the key informants of this research. They were representative
of their department. 60% of the key informants were Male and 40% were Female. The range of age of 10
Key informants was between 29 to 45 years old. This data can be identified that the range of age of 10
Key informants was between 29 to 45 years old. This data can be identified that 80% of key informants
were generation Y, who was born in 1997-1980 AD. and was aged between 25 to 42 years old. while 20%
of key informants were generation X, who was born in 1965-1979 AD. and was aged between 43 to 57
years old. 80% of Key informants were Muslim with respect to the Islamic religion. 20% of them have not
identified their religion. For education, the educational background of samples showed that 40% of key
informants completed bachelor’s degrees, 30% of key informants got diploma degrees and 30% of key
informants achieved master’s degrees. For the period of working in the hotel (number of working years)
There was 50% of them was spent working time with the halal hotel for 7 to 9 years, and 40% of them
worked with the hotel for 4 to 6 years while 10% of key informants worked with a hotel for 1 to 3 years.
AS showing on Table 1

Table 1: Personal Profile of 10 sample sizes of one halal hotel in Situbondo, Indonesia

Sample Department Sex Age  Religious Education Working Year
Sample 1 Executive Male a5 Istamic Bachelor’s degree 9 Years
Sample 2 Engineering Male 36 Istamic Bachelor’s degree 9 Years
Sample 3 Food & Beverage Male 40 Islamic Bachelor’s degree 5 Years
Services

Sample 4 Kitchen & Food Male 43 Istamic Diploma 5 Years
Production

Sample 5 Front Office Service Female 30 Istamic Bachelor’s degree 3 Years

Sample 6 Housekeeping Female 35 Islamic Diploma 6 Years

Sample 7 Accounting and Female 34 No Identify ~ Master’s degree 9 Years
Finance

Sample 8 Security & Safety Male 29 No Identify  Diploma 8 Years

Sample 9 Human Resource & Male 37 Istamic Master’s degree 9 Years
Training

Sample 10 Sales & Marketing Female 33 Islamic Master’s degree 4 Years

2. Internal Factors Analysis Summary (IFAS) of Strength and Weakness

The IFAS Matrix Analysis method aims to determine the major influence of internal factors in the
hotel. Once the internal strategy factor is identified, it is necessary to evaluate the Internal Factor Analysis
Summary (IFAS) by specifying the total value and rating (score) of each indicator to achieve the value of
the total weight and the rank of the IFAS as in Table 2.
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Table 2: Internal Factors Analysis Summary (IFAS) of Strength and Weakness

No. IFAS of Strength Weights Rating Score
1. Complete hotel facilities 0,15 4 0,60
2. Competitive price 0,13 a4 0,52
3. Strategic location 0,12 4 0,48
4. Clean and comfortable 0,05 2 0,10
5. Friendly employees 0,15 4 0,60

Total 0,60 2,30

No. IFAS of Weakness Weights Rating Score
1. Bad Promotion either online or offline 0,10 3 0,30
2. Less of rooms 0,10 3 0,30
3. Inconsistency hotel Service 0,10 2 0,20
4. A new hotel appearance 0,10 2 0,20

Total 0,40 1,00
Grand Total Weight & Internal Factors Score 1,00 3,30

Based on the IFAS matrix above, it has seen that Physical resources and Human resources is the greatest
strength for running the leading halal hotel business, with a weight of 0.15. While the high level of
attractiveness was found in the complete hotel facilities (0.60) and friendly employees (0.60). So that based on
the results of the IFAS matrix is 3.30. Thus, developing and improving hotel facilities to keep them in perfect
condition can draw the attention of hotel customers. including recruiting personnel to work in hotels. It is
important to consider a friendly personality and helpful who is always available services to the customers.

3.External Factors Analysis Summary (EFAS) Opportunities & Threat

The next analysis is to determine the total weight value and rating value (score) of each indicator
to get the total weight and the rating of the EFAS value as in Table 3

Table 3: External Factors Analysis Summary (EFAS) Opportunities & Threat

No. EFAS of Opportunities Weight Rating Score
1. Having loyalty customers 0,15 4 0,60
2. Good cooperation with each supplier 0,15 3 0,45
3. The view that becomes visitor’s attraction 0,10 4 0,40
4. High tourist income per capita will be an opportunity for tourists to 0,05 3 0,15

travel longer and stay longer at hotel
5. Market shares that is more dominant staying 0,05 3 0,15
at the hotel are foreign tourist
6. A request for hotel restaurant products from outsiders 0,15 4 0,60
Total 0,65 2,35
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Table 3 (continue)

No. EFAS of Threat Weight Rating Score
1. Similar hotel located in Situbondo 0,13 3 0,39
2. The development of technology rapidly 0,12 2 0,24
3. New competitive hotel 0,05 4 0,20
4. The increasing number of facilities and service quality of competing hotels 0,05 2 0,10

Total 0,35 0,93
Grand Total Weight & External Factors Score 1,00 3,28

On external factors, the greatest weight was given to conditions that are conducive and have high
interest in customers loyalty, good cooperation with each supplier and a request for hotel restaurant
products from outsiders with a weight of 0.15. Based on these calculations, the EFAS value is 3.28.

This means that changes in internal factors have a prominent level of attractiveness to the
business development of halal hotel in Situbondo, Indonesia. When compared with the IFAS value, where
the EFAS value is smaller than the IFAS value a little bit, it indicates that the business of halal hotel in
Situbondo, Indonesia. has a strong ability to deal with internal changes in average.

4.Strategy Formulation

To find out the priorities and the interrelationships between strategies based on the SWOT
weighting, the interaction between the external internal strategy is conducted, which can be explained as
follows: The formulation of SO, ST, WO and WT strategies was arranged based on internal factors S and
W; and external O and T factors into the IFAS-EFAS SWOT interaction matrix as in Tables 2 and 3. Then
based on the SWOT interaction matrix weighting of the assessment is done to determine the priority
scale. The composition of alternative strategies based on priorities shown in Table 4.

Table 4: SWOT Business Development Matrix for a halal hotel in Situbondo, Indonesia

Strength (S) Score Weakness (W) Score

S1 Complete hotel facilities 2,30 W1 Bad promotion either online 1,00
S2 Competitive price or offline
S3 Strategic location W2 Less of rooms
S4 Clean and comfortable W3 Inconsistency hotel Service
S5 Friendly employees W4 A new hotel appearance

Opportunities (O) Score Threat (T) Score
O1 Having loyalty customers 2,35 T1 Similar hotel located in 0,93
02 Good cooperation with each supplier Situbondo
O3 The view becomes visitor’s Attraction T2 The development of
O4 High tourist income per capita will be technology rapidly

an opportunity for tourists to travel T3 New competitive hotel

longer and stay longer at hotel
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Table 4 (continue)

Opportunities (O) Score Threat (T) Score
O5 Market shares that is more dominant Td The increasing number of
staying at the hotel are foreign tourist facilities and service quality
06 A request for hotel restaurant of competing hotels

products from outsiders

Strength - Opportunities (SO) Score

SO1 Efficient management and keeping facilities perfect and available at all times can 4,65
build customer trust and brand loyalty to hotels.

SO2 Staff with good personality and friendly manner. Ready to help, it is a charm
that attracts customers to always come back to use the hotel service.

SO3 The external customers are customers with high potential for revenue generation for
hotels where the hotel amenities and quality of staff service are attractive.

customers to use the hotel service such as restaurants, bar and so on.

Weakness - Opportunities (WO)

WO1 Develop a state-of-the-art online and offline booking system to keep up with customer 3,35
demands quickly. especially regular customers and royalty guests of the hotel.

WOQO2 Develop and improve frequently booked room types to meet the guests needs.

WO3 Offer loyalty program of membership cards with exclusive rewards and privilege benefits
for regular and special customers of the hotel.

WO4 Organize promotional and marketing activities with commercial partners and create
service packages for hotel guests and external customers using the hotel's

restaurants and other services to enhance the potential of the hotel business.

Strength - Threat (ST)

ST1 Situbondo is a destination with high potential as a halal hotel leader 3,23
because of its seaside location that attracts both international and domestic
travelers, businessmen and tourists alike. Therefore, creating a uniqueness
and charm of the hotel to impress customers to think about and come back
to use the service is necessary.
ST2 Having a similar hotel in the same area at Situbondo could pose a threat,
making it easy for employees with excellent quality and service to move to
a competing hotel. If competing hotels offer better benefits to employees
ST3 The development of hotel amenities requires the creation of memorable

and unique selling points (USP).
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Table 4 (continue)
Strength - Threat (ST)
ST4 Using technology to help develop and manage hotels. may cause staff 3,23

reductions but it has the benefit of making some tasks even more efficient
and accurate.
ST5 Using technology to help develop and manage hotels. It can also help with

staff training.

Weakness — Threat (WT)

WT1 If not to improve the online and offline booking system to be effective. 1,93
Customers will turn to using the services of competitor hotels.
WT2 Adjust the number of rooms and types of rooms that customers need to
use the service and to meet the needs of customers in order to maintain
the existing customer base.
WT3 Regularly train hotel staff on excellence customer services. Impressing
customers and maintaining excellent and efficient service quality standards.
WT4 Use technology to solve problems at work. as well as using technology to
create an image and modernization for the organization to prevent the

threat of competitors

Based on the weighting of the interview form findings, the strategy priority is based
on a combination of strategies that have the highest value to the lowest, as shown in the
following table 5.

Table 5: Alternative Sequences of SWOT Strategies

Priorities Strategies Weight
Quadrant | Strength - Opportunities (SO) 4,65
Quadrant |l Weakness - Opportunities (WO) 3,35
Quadrant Il Strength - Threat (ST) 3,23
Quadrant IV Weakness — Threat (WT) 1,93

The priority order of the results of the IFAS-EFAS interaction in Table 5 shows that the one that
produces the alternative strategy with the highest weight is the Strength - Opportunities (SO) strategy, this
can be interpreted as a strategy that Able to create a competitive advantage through the strengths and
opportunities of the business that are the top supporting factors for business achievement.

The Strength - Opportunities (SO) strategy based on the IFAS and EFAS SWOT interaction matrix in
table 5 has the following policy strategies:

1. Running business administration, maintenance and building facilities efficiently and has
modernized innovation technology that is always ready to use can build trust with customers more
importantly, it can build brand loyalty for hotel customers in the long run.
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2. Recruitment of friendly and courteous staff who are willing to help customers with sincerity
and meticulous hospitality and keep promise a high-quality service standard are the charms that keep
customers coming back to the hotel.

3. Engagement with external customers, local and foreign customers with customer experience
management program as the customer with high potential to generate income for hotels when they use
hotel facilities such as restaurants, bars etc. These are great strengths and opportunities to develop
leadership strategies of hotel market share.

In sum up of strategy used according to the quadrant: In quadrant | (Strength-Opportunities
Strategy), the general strategy that companies can do is to use to force companies to take every
opportunity that exists. In quadrant Il (Weakness- Opportunities Strategy), companies can take advantage
of opportunities as a reference to focus their activities avoiding weaknesses. In quadrant Ill (Weakness-
Threat Strategy), minimize all weaknesses to face every threat. In quadrant IV (Strength-Threat Strategy),
make every strength to face every threat by creating diversification to create opportunities.

Based on the SWOT matrix, the formulation of an alternative strategy that is appropriate is to be
applied by one simple halal hotel in Situbondo, Indonesia. The alternative strategies include alternative
SO (Strength-Opportunities) strategies such as maintaining and improving service quality, maintaining
customers owned, retaining good cooperation with suppliers, conducting promotions, budgeting funds to
carry out renovations to hotel buildings; alternative WO (Weakness-Opportunities) strategies include
improving technology to improve performance, providing supporting facilities, utilizing facilities properly,
responding quickly to all kinds of suggestions and complaints from guests who stay; ST
(Strength-Threat) strategy alternatives include promoting, following technological developments to
improve performance, strengthening the company's image in the eyes of consumers; The alternative
strategy for WT (Weakness Threat) is updating hotel facilities, increasing technology-based facilities,
increasing supporting facilities for the convenience of consumers, utilizing facilities properly and
conducting, As showing on SWOT posture plane with four quadrants in figure 1

(WO) Opportunity (sO)
(-+) T (+,+)
Quadrant i Quadrant |
Weakness <+ > Strength
(WT) (sT)
() (+,)
v
Quadrant IV Quadrant lll
Threat

Figure 1: SWOT posture plane with four quadrants
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5.Relationship among SWOT Analysis Factors (IFAS and EFA) and Strategic
Management for one leading Halal hotel in Situbondo, Indonesia

This table shown about relationship among SWOT analysis, Halal Procedure and
Strategic Management

Table 6: Relationship among SWOT analysis, Halal Procedure and Strategic Management

SWOT Analysis Halal Strategic
Sample Department S W O T Procedures Management
Sample 1 Executive v vV v Halal Certificates
Sample 2 Engineering v vV v Halal equipment
Sample 3 Food & Beverage v v VvV v Halal Food & Drinks
Services
Sample 4 Kitchen & Food v vV v Authentic Halal Food
Production
Sample 5 Front Office v v vV v Muslim friendly
Service
Sample 6 Housekeeping v vV Y v Halal equipment
Sample 7 Accounting and v vV v Financial risk mgt
Finance
Sample 8 Security & Safety v v VvV v Muslim environment
Sample 9 Human Resource v v VvV v Muslim Protocol
& Training
Sample 10 Sales & Marketing v v v V¥ v Increase marketing

channel

Strengths owned by one sample halal Hotel in Situbondo, Indonesia are the complete halal
hotel facilities, competitive price, strategic location, clean and comfortable, friendly employees, and
Muslim friendly environments for customers.

Then, weaknesses. one sample halal hotel has some weaknesses which are quite bad
promotions either online or offline, the less of rooms that cannot fulfill visitors' requests promptly, and
inconsistency services because this hotel is included in the new hotel, so it still has a lack of hotel service
in the same standard in the customers expectation.

Opportunities owned by one sample halal hotel are having loyalty customers, good cooperation
with suppliers, the view of beach and mountain becomes visitors' attraction, high tourist income per
capita will be an opportunity for tourists to travel longer so that the length of stay at the hotel is also
longer, the market share that is more dominant staying at the hotel are foreign tourists, and there is a
demand for hotel restaurant products from outsiders who are not hotel guests.
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IFAS and EFAS Analysis and Strategic Management in one sample of halal hotel

The threat owned by one sample halal hotel are many comparable hotels in the Situbondo
area, the development of technology is rapid. many new arrivals. to the hotel-type lodging industry
(homestays, guest houses, hostels, inns, and so on), and the increasing number of facilities and service
quality of competing hotels.

From the results of data collection conducted at the one sample halal hotel, the data obtained
were entered and processed into a table form of internal strategic factor analysis (IFAS) and external
strategic factor analysis (EFAS) to obtain a total score on each factor, namely strengths, weaknesses,
opportunities, and threats.

In addition, planning to manage both financial and investment risks and adjust business plans
quickly and promptly in times of crisis to maintain business continuity including adaptation to develop
marketing strategies. Emphasis is placed on reaching and responding to local halal customers and foreign
visitors in a Halal procedures and Muslim-friendly process. It is the essence strategic management of being
a leader in Halal Hotels.

Conclusion

Based on data analysis that has been shown, then it can be taken the conclusion that the power
possessed one sample Hotel in Situbondo, Indonesia includes facilities the hotel is quite complete and
adequate, the price competitive, strategic location, cleanliness and comfort awake, friendly employees,
and the presence of a play area for children; Weaknesses of one sample Hotel includes promotions that
have not been effective and sustainable, total rooms that are a little less able to meet guest requests,
and one sample Hotel is new hotel and mostly staff high turnover so sometimes the service is still lack;
Opportunities one sample Hotel includes having regular customer, good cooperation with the supplier,
the natural conditions become an attraction for tourists to come to Situbondo, income per high tourist
capital will Becomes opportunity sightseeing for take longer trips so long stay at the hotel too longer,
more market share dominant stay at the hotel comes from foreign tourists, and the request to products
hotel restaurant from outsiders who are not visitor; threats facing one sample Hotel includes: many
similar hotels in the area Situbondo, technological developments that rapidly, the number of newcomers
who enter the lodging industry hotels (home stays, guest houses, hostels, inn, and so), and increasing
number of facilities and quality services offered by competing hotels; based on strengths and
opportunities owned and weaknesses and threats existing and from strategic factor analysis internal and
external, known position hotel is in quadrant |, then strategies that must be applied in condition this is
support aggressive growth policy (growth-oriented strategy). The alternative strategy recommended is to
maintain and Upgrade quality service, maintain customers owned, existence budgeting funds to do
renovation to building the hotel, maintain good cooperation with suppliers, and do promotions. In
addition, set the strategies for halal hotel management for business continuity, financial risk management,
and developing customer engagement were done throughout business running as certified Halal
procedures and protocol.

Recommendation:

This article examines one example from the perspectives of top executives and middle management
of a Halal hotel. A Case Study of leading Halal Hotels in Situbondo Indonesia. Quantitative research
through insight customer behavior surveys should be added for the potential strategic halal hotel
business and leading halal hotels across all regions of Indonesia for developing new strategic business
model.
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‘l use active learning, but my class is not always active’: Secondary School

English Teachers’ Perceptions of Active Learning
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Abstract

Active learning is highly appreciated as effective learning and it has been encouraged worldwide. This
study aims at investigating secondary school English teachers’ perception and implementation of active
learning in their situations. The participants were 10 secondary school English teachers in the northeast of
Thailand who reported in the online survey that they were familiar with active learming and were willing to
participate in the study. They were interviewed for in-depth information about active leamning in their point of
views and their practice. The interview results were analyzed for themes. Salient cases were also reported and
discussed. The findings revealed both similarities and differences of the participants’ personal interpretation of
what active leamning is and is not. Most of them viewed that active leamning covered both physical and
cognitive aspects of learning suggesting that active learning is not always observable. Most of them also
expressed concern that their classes were not always active. The teachers’ perceptions and implementation of
active leamning displayed complex and multifaced aspects of active learning that required more careful

attention in both teacher education and teachers’ professional community.

Keywords: perceptions, implementation, active learning
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Introduction

Northeast of Thailand is also known as “Isaan” (e-sam). Basically, people recognize this region as the
place with agricultural abundance. In terms of education, Northeast has a greater number of schools than any
regions with the total of 933 schools of different sizes ranging from extra-large to very small schools. All of them,
however, must respond to policies of the Ministry of Education. According to the Office of the Basic Education
Commission 2020 (OBEC), one of the main educational polices is to increase national competitiveness by
developing language skills. Moreover, the ministry also put huge emphasis on student-centered approach and
“active learning”. Every, school, therefore, apply active leaming as one of their guiding principles. As active
learning is a broad concept, it is interesting to investigate how teachers in different schools in this region interpret
the term and apply it in their context. The significance of this study would be on insightful information on how

active learning is perceived, implemented, and could be further promoted.

Literature Reviews
Active learning

Active leamning is the vast theoretical term which covers various aspects in education.
There were many theorists who came up with different interpretation and definitions of this term itself.
Some of them even further explained its characteristics as well as the involved features. For example,
Bowell & Eison (1991) defined it as “as instructional activities involving students in doing things and
thinking about what they are doing”. This definition accounts for any activities that students are physically
and mentally act. McKinney (2007) gave examples of techniques where students do more than simply
listen to a lecture such as discovering, processing, and applying information in his definition of active
learning. Some definitions go beyond the action of doing things to cover levels of engagement in the

learning process. Fern, et al (1993), for example, explained that “all learing is, in some sense, active but
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active learning refers to the level of engagement by the student in the instructional process”. To them,
degree of activeness is considered from the level of engagement. This suggests a continuum in the degree
of active learning. Some learning activities can be more active than others depending on levels of
students’ engagement. The higher levels of engagement suggest a highly active learning activity. Carson
(1995) introduced an alternative aspect for considering active learning. He extended the definition of
active learning to an effort to make learning ‘authentic’. In the same line of argument, Allen & Tanner
(2003) highlighted issues on authentic nature of active learning by suggesting the use of ‘scientific inquiry’
as the heart of active learning process. They defined active learning as “attempts to model the methods
and mindsets which are at the heart of scientific inquiry, and to provide opportunities for students to
connect abstract ideas to their real-world applications and acquire useful skills, and in so doing gain
knowledge that persists beyond the course experience in which it was acquired. These definitions of
active learning mirror a subtle and fluid nature of the term. Noticeably, examples of activities proposed in
include a wild range of any actions that engage learners, and it is often contrasted to a traditional
knowledge transfer instruction where students passively receive information from the instructor. The term
active learning itself is broad which has no consensus about its true definition as mentioned by Drew and
Mackie (2011). The openness of this term leads to diverse interpretation in the definitions, characteristics,
or even the applications and contribution.
1) Nature of active learning

Active learning in general requires learners to be motivated, engaged, and interacted
throughout the learning process (Bonwell & Sutherland, 1996). Engagement is the willingness and effort
that learners contribute to the learning process and the desired learning outcomes. Engagement could
occur in 3 different aspects of behavioral cognitive, and emotional domains (Trowler, 2010). Behavioral
engagement is focusing on students’ behaviors, and they could be explicitly observed from their actions,
participation, and behavioral expressions (Wimpenny & Savin-Baden, 2013). Emotional engagement targets
at feelings, motivation to learn and other affective domains which include learners’ emotions attached to
the learning activities or their connection towards the contents. Cognitive engagement is related to the
mental process that the learners invested in the learning activity such as their thinking or the thought
process employed to understand the contents. Engagement reflects active learning and prevents
boredom, passiveness, and improper motivation. (Rimm-Kaufman et al., 2015). In active learning, learners
need to be a learning agent who plays active roles physically, cognitively, and emotionally. The term is,
therefore, closely related to learner-centeredness. In a progressive active learning classroom, students can
be autonomous leamers making decision and monitoring their own learning. In a less progressive class,
learners my do experiential learning or discovery learning. In other forms of active learning class, learners
may study in teacher-led activities where teachers use different forms of activities to engage them.
Teachers and learners, therefore, could have different roles in active learning. Nata and Tungsirivat (2017)

also suggests the following teacher’s roles for active learning classroom. The roles include provide
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freedom for students to select the contents they want to study and act as a facilitator, create the
learning atmosphere in class to encourage students to collaborate with their friends and perform a self-
evaluation process, provide some challenges with dynamic teaching techniques to motivate students
consistently, avoid predetermination and discrimination in the classroom (instead, try to become rational
and be flexible), and introduce supportive learming materials to support students’ learning. The
relationship between teachers and students is totally different from general classroom setting. Students
tend to be more involved in the learning process, whereas teachers become the supporters instead.
2) Activities used in active learning classroom

The activities under the umbrella of active learning may involve different forms of
instruction that is related to different cognitive processes (Prince & Felder, 2006). The activities generally
aim to promote thinking skills among learners. Here are the examples of some active leaming activities: 1)
Role Playing: Students relate content to their personal experiences and develop critical thinking skills by
portraying different roles, 2) Discussions: Students talk about the given topics in different aspects such as
pros and cons with justification, 3) Presentation: The process of presenting something which students are
the main person who verbally report on what they are showing. Presentation helps students enhance
speaking, reading, writing, and listening skills, and 4) Questions and answers: This activity requires students
to response by finding their answer which can enhance comprehension in contents.

3) Challenges of using active learning

Some researchers claim that there are many barriers to active learning (Crews et. al,,
2011). Some of them is related to the process of teaching and some is about the physical settings of the
class itself. The first challenge is time constraint. The process of learning and teaching in active learning
classroom requires much time than regular lesson. The next issue is class sizes. Many students in class
can slow down the process of learning. The next point, which is about the lack of resources and
equipment, can cause difficulty in performing teaching in active learning classroom. Insufficient resources
exhibit barrier that limits the choice in designing activities. Different studies were proceeded in the specific
groups of participants and contexts. Several studies mainly focused on benefits of active learning in
various contexts (Youpensuk & Laiprasertporn, 2018, Yuusuk, 2020, Allsop. et. al, 2020). However, there
are no studies that focusing on exploring the exact definitions or characteristics of active learning. The
non-existence of common definition of active learning exhibits vagueness among the understanding of the
term itself. The complexity of active learning displays neither comprehensive body of research nor
empirical statement in the literatures (Page, 1990). What we know about active learning itself has been

assumed from different theories that researchers viewed as the features of active learning.

Significant purpose
To investigate secondary school English teachers’ perceptions and implementations of active

learning in their situations
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Methods

Research design
This qualitative study employed an in-depth interview as the main instrument for data
collection to explore perceptions and understanding of teachers’ concepts about active learning which is
subjective and context dependent. The in-depth interview design also allowed the researcher to present
the information in cases to dig deeply and tap into the situation of each school context.
Research instrument
The main instrument for collecting data of this study was a semi-structured interview with 30-40
minutes in length. The researchers conducted a one-on-one interview with the participants to aggregate in-depth
information and illustrate clear samples of interesting cases of active leaming used in their schools.
Participants
The participants of this study included 10 in-service teachers from secondary/high
schools in the Northeast region of Thailand recruited through an online survey which was used to screen
participants who posited themselves as being ‘familiar with active learning’ and having direct experience
using it in their situation survey. The main criteria for participant selection included “being an English
language teacher in the public school in Northeastern region of Thailand”, “currently teaching in the
secondary level”, and “having at least one-year teaching experience. There were teachers who had one
year of experience, and some teachers with five or more years of experience. Most teachers in the list
obtained a degree in education (B.Ed.) and some teachers were from other related fields with a graduate
diploma in the teaching profession. Each selected participant’s name and identity was concealed and replaced

with alphabetical letters from A to J.

Table 1: Participants

Years of teaching

Order Gender and Age Education School Size
Experience
A Female (24) B.Ed. English Medium 1
B Female (24) B.Ed. English Extra-Large 1
C Female (24) B.Ed. English Extra-Large 1
D Female (28) B.Ed. English Extra-Large 5
B.A. English and Graduate
E Male (38) Large 9
Diploma (Teaching Profession)
F Female (52) B.Ed. English Small 26
G Female (47) B.Ed. English Small 24
H Female (50) B.Ed. English Small 25
| Female (49) B.Ed. English Medium 25
B.A. English and Graduate
J Female (60) Medium 36

Diploma (Teaching Profession)




J/ NIESAAUAIERS UNS. SEU‘US U7 3 atud 1 [CGPRIGHE mmﬂu 2565) 71

Journal of Liberal Arts, RMUTT Vol.3 No.1 (January-June 2022)

Data collection and analysis
The interview took place to obtain in-depth information. During the process, participants
had the right to decline or discontinue their participation on this research anytime. Apart from that, the
researcher also contacted the participants for clarification of the unclear messages and issues. The data
obtained was transcribed and grouped into themes based on perceptions and implementation of active

learning.

Results
1. Perceptions towards active learning
All the participants defined active learning by starting with a dictionary style definition
and clarified what it is by explaining some characteristics of active learning.
1.1) Definitions of active learning

All ten secondary school English teachers have similar understandings of active
learning. The participants defined active learning in two major aspects: “process” and “lessons or
activities”. Eight participants referred to active learning as a process covering both learning and teaching
aspects of active learning. These participants explained that active learning is a teaching process that
involved techniques used to encourage students to get involved with the lesson as well as establish
interactions and collaboration among them.

For those who defined active learning as a learning process, they explained the
term focusing on how students receive chances to explore knowledge, experience things, construct their
understanding, and create their own learning objectives. The descriptions of the process covered how
lessons should be taught and learned, and how students and teachers should act. The “how” process

pointed out what they thought active learning should be like and its characteristics such as:

“It is the process that creates energetic atmosphere as well as establishes students’ involvement. Students will

work together and deliver effective end products of their learning in the class.” (Participant 1)

This information provided clearer pictures of the active learning that participants perceived.

Noticeably, there were two teachers who defined active learning as “products”
or “lessons or activities”. This group of participants focused on techniques, activities or teaching styles
that help make learmers become active. Even though the definitions seemed to lie on a different polar of
a process-product continuum, the participants’ perceptions of active learning shared several ‘active’
characteristics of learning by doing and encouraging learners to be an active agent in the learning activities

as seen in the extracts below:
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“..I would say the process of learning by doing which tends to learn from directly doing that thing.. It needs
participation from students. Moreover, students will have chances to explore the knowledge by themselves. It is not
only sitting and learning passively. It needs thinking, analysis, and reflection towards contents They were
emphasized in learner-centeredness in learning as well as the experiential learning. It needs thinking, analysis, and

reflection towards contents.” (Participant A)

1.2) What active learning is “NOT”?
To gain more insights into the definitions of active learning, the participants were
requested to provide a counter argument for their explanation illustrating what active learning is not. The

summary of the participants’ explanations is shown in table below.

Table 2: What active leaning is not

A The learning that is passive; students only sitting and listening to the lecturer.

The lesson that students only sitting and listening to teacher talks like the traditional teaching in old time.

The traditional teaching that students only seating without interacting.

The traditional lecture. the teacher is the main doer and narrator, without interaction and other stuff.

Traditional lecturing is considered not active learning.

B
C
D Only lecturing without interaction among students.
E
F
G

The teaching that teachers are writing on the board and assign students to write down what they have seen

without interaction or movement.

H Teaching that uses only writing on the board without using games or activities.

| The passive learning that requires listening, writing, and submission of the paper works without interaction

or movement. Mostly, it is individual.

J Teacher-centered teaching with less involvement of students.

It could be seen that the participants related what active learning is not with traditional styles of teaching
and its oppositions of ‘passive learning’ and a teacher-centered teaching. Other dominant concepts are
teaching without interaction and movement, passive learning and activities that are related to lecturing
and listening to teachers or writing on the board. The participants’ explanations of what is not learning
reflect the association between active learning and a non-traditional style of teaching and learning.

Interaction and physical movement seemed to be the key features of active learning.

1.3) Characteristics of active learning
All 10 participants’ descriptions of active learning covered five main aspects
including general features, roles of teachers, roles of students, materials used, and activities used.
1.3.1 General features
Two common characteristics ‘active participation” and the ‘self-agency’ were
identified from the participants’ responses. Active participation covered both mental and physical aspects.

The participants explained that active participation is required in active learning. This characteristic is
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related to learning by doing where students directly experienced things during the learning activities. In an
active learning class, the activities generally require students to “collaborate” with their friends during the
process along with the application of knowledge about the content they had learned. Some activities
even require students to run or move to different spots as teachers believed it was the good way to
establish activeness in the lesson. For the cognitive aspect of active learning, the participants’
explanations cover the cognitive focuses of learning which mentioning that thinking and reflection are
required in the process. Apart from that, teachers also need to support or facilitate students’ learning by
creating energetic learning atmosphere and students’ involvement. The more students feel they are

involved, the more active the lessons could be.

“It is the process that creates energetic atmosphere as well as establishes students’ involvement........... (Participant 1)

For self-agency, the feature displays the position of students as the main center
of the lesson. The active learning itself generally focuses on students as the “center” of the classroom
which provides them more freedom to explore and understand things. It also covers the process of
knowledge construction which students display their understanding towards the contents from their point

of view. However, the process of their learning still follows teachers’ guidance.

“The teaching and learning that allows students to experience things by themselves, mostly...
Having process that provides opportunities for learners to explore knowledge.”

(Participant H)

“The teaching and leaming process emphasized in students’ involvement... to give opportunities to

get involved and decide what they want to learn.” (Participant J)

As they become more involved with the lesson, students will also obtain chances to select the contents
they would like to learn based on their personal interests. In active learning classroom, the roles of
teachers and students are found different from the traditional classroom.
1.3.2 Roles of teachers and students

All 10 participants indicated that teachers themselves are targeting at providing
equal chances for students and guide them to the right path before letting them proceed things by
themselves. They suggested eight different roles which totally different from traditional classroom
teaching including facilitator, monitor, sguiding person, coach, manager, explainer, counselor, and
supporter. Apart from that, the participants’ explanation about the students’ roles was in line with that
of the teachers. For students, they become more active and more involved in learning and teaching. The
active learning itself generally focuses on students as the “center” of the classroom. Their roles in this
position were to participate in activities, collaborate with their classmates, construct, and explore the

knowledge mainly by themselves, and sometimes design the learning tasks and share to their classmates.
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However, the process of their learning still follows teachers’ guidance. All the participants referred to
students as the main agents using the terms doers, participants, or actors.
1.3.3 Materials used

The participants suggested that the materials used in active learning classroom
were not specific. Participant D, for example, stated that the materials for active learning classroom were
the online and computerized stuff. Participant J had stated that the materials for active learning lesson
would be the authentic one. Participant J provided the example as she referred to the activity about drug
labels. She assigned students to bring their own drug labels which were authentic, so that she could

expand the content more.

The main teaching is similar to euiding students to something without too many texts and lecturing.......... The
materials for active learning activities could be the “Online media, computerized materials, pictures”.......... it
makes the lesson more interesting which attracts students to pay more attention. (Participant D)

Participant H further stated that the materials used in active learning classroom should support

self-directed learning.

The materials used in active learning classroom must be supportive, especially for self-directed learning...........

For example, using word cards to teach students first and let them categorize the words (Participant H)

1.3.4 Activities used

The suggested activities from all participants varied. The activities itself were
mostly collaborative as students tended to work in groups or pairs. The common focus all activities in this
was the “collaboration”. The activity used in active learning classroom required students to “collaborate”
with their friends during the process along with the application of knowledge about the content they had
learned. To establish this quality, participants had implicated different forms of “collaborative tasks” into
their activities.The styles of activities came in various forms including project works, questions and
answers, team game accomplishment, discussion, games, and categorization. Each activity would be
modified to suit the focuses of the contents and skills. According to the participants, the skills included
were four main skills such as listening, speaking, reading, and writing. Apart from that, in the lessons that

designed for specific skills such as communication, presentation, and discussion.
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For example, teaching reading, before we start, teacher will elicit students to the vocabulary. | use word cards and put it in
the box along with its definition in Thai. After that, | will pick one of them and let them guess its meaning first and assign
them to find the meaning of those words in group. When they have finished, each group will present the definitions they

got. After finished everything in this part, | will give them summary of all words before moving to the main reading part.

(Participant F)

2. Implementation of active learning
The participants had similar ideas towards active learning as they stated that active
learning itself was “good” for the lesson, especially in language teaching. This point made them used

active learning in their teaching as it made the lesson more fun and enjoyable for students.

It is good because it helps to grab students’ attention while learning....... (Participant B)

Personally, | think it is broad and flexible which is helpful for me to design the interesting

techniques. It has more positivity than what | expected. (Participant D)

2.1) Implemented subjects

All 10 participants stated that they had applied active learning into their teaching. They
integrated active learning into the different English subjects. The participants gave examples of the
courses or the subjects that they implemented active learning. The subjects varied from compulsory
courses to elective courses. Seven participants mentioned that they implemented active leamning in the
compulsory course that they were responsible for. Participants C, D, E, and | specified that the
compulsory course that they applied active learning with was Basic English. Apart from that, four
participants including B, E, G, and H referred to their Advanced English which targeted at different skills
such as speaking, writing, or reading. The participants (A and G) also mentioned English for specific
purposes, and “English for communication”. The subject itself was related to the specific skills for

communication in target language.

I normally use active learning for “English for Communication” (Participant A)

This revealed that the kind of courses that the participants used active learning with
varied a lot. It could be a course at any level ranging from basic to advanced and it could be a course of
any focused (skills, communication, or ESP).

2.2) Parts of the lesson
There were three major stages in this teaching which were introduction, presentation,

and activity. The introduction was the first stage which included warm up, elicitation, or introducing
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topics. The presentation stage included teaching of vocabulary and structures. The activity stage included
the process when students performed activity as well as the production and reflection of something. All
10 participants decided to implement active learning to their teaching in different stages of the lesson.
Majority of participants applied active learing to both teaching and activity parts. Meanwhile, some
participants were decided to use active learning with only one stage on teaching instead. The
introduction, or known as the elicitation and warm-up process, involved introducing the students to the
topic of the content. In this part, participants decided to employ active learning to motivate students
before teaching as well as create energetic atmosphere for them. There were three participants reported

using active learning in this stage which were F, I, and H.

| used active learning because | wanted to motivate students, especially for those who attended afternoon classes
........ The introduction and activity parts. | would like to make it fun for them, so that they would want to come to

class. (Participant F)

The second stage was the presentation which included the teaching process. The
teaching in presentation generally involved grammar, structures, and vocabulary. The contents of teaching
usually related to the activity as students would apply what they learned to perform tasks. The process
of teaching, as mentioned earlier, allowed students to get involved and interact with their classmates.
There were three participants who implemented active learning to the teaching parts which were A, C,

and |.

| used it during the presentation which included vocabulary teaching and structural

explanation. ......... (Participant A)

“Students will work together and deliver effective end products of their learning

in the class.” (Participant 1)

The next stage was about activity which majority of participants explained that they used
active learning in this stage. The activity stage included different tasks that students will perform as well
as the production which they need to create something. The activity stage usually ending with the
reflection of what they have got in class. The activities that employed active learning usually proceeded
in the form of collaborative tasks which students had to collaborate with their classmates or group
members. In some extents, students could design their learning and tasks and shared it. Some activities
had set up the small competition to motivate students such as questions and answers, or team game
accomplishment. There were eight participants including A, C, D, E, F, G, |, and J who stated about this
point.
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2.3) How active are the lessons?

The responses indicated various information which addressed how participant implement
the active learning to their lesson. They implied that their lessons were “active” but not 100 percent. Five
participants addressed that their lesson were 60-80 percent active. Another five participants implied that
their lessons were not fully active without stating percentage. However, no one stated that their lessons
were not active. Participant A, C, G, I, and J provided information that indicated how active are their
lessons which revealed as 60-80 percent. This percentile indicated that the lessons of these five
participants were highly active and frequently used in most of the lessons. Majority of their teaching and
activities contained the features that motivated students to learn and stay active, and some of the

activities were even proceeded to 100 percent.

There were many factors that affect the consistency of teaching as well. However, | still tried to use it
with every session of advanced English. It could be around 80 percent in average....Some activities
could proceed 100 percent of active learning....... It really depends on how much you want your

students to deal with. (Participant G)

Apart from that, another five participants including B, D, E, F, and H implied that their
lessons were not fully 100 percent active. Their statement did not reveal any percentile information that

could indicate the level of activeness. These five participants did not give the percentile, but instead

majority of them used the phrases “not every class”, “in some class”, “partly...” and “only in...” in their

statement before saying that it was not 100 percent. This point indicated that the participants viewed
level of activeness as something related to the consistency in teaching. They thought that if they could

not use active learning to teach in every lesson, it would consider not fully 100 percent active.

Not every class, but quite frequent. Because it requires much time and effort in

preparation....... | would say not 100 percent fully active.... (Participant D)

The participants had stated that their lessons were “active” but could not proceed to 100
percent fully active. Some participants explained this point by using percentile, and some participants
also indicated by using the phrases. Apart from that, the level of activeness was found related to the
consistency of teaching as some participants stated that they could not perform 100 percent active

teaching because they could not use it to teach in every lesson.

Conclusion and Discussion
In conclusion, the active learning in this context was defined differently based on the information

and experiences of participants in the field. The definitions itself are opposite of ‘passive learning’ and a
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teacher-centered teaching which proceed without interaction and movement. The explanations of their
responses reveal that interaction and physical movement seemed to be the key features of active
learning. The results of this study further explain that all 10 participants perceived active learning as
something that is “good” in terms of learning and teaching. According to that point, all the participants
implemented active learning to their teaching in the actual classroom. The application of active learning
was proceeded variously in different stages of teaching. However, they further stated that their class
could not proceed to become fully active as they expected. What we should question is “how can we fill
this hole” in order to deliver fully active teaching to the lessons.

The findings suggested that the personal understandings of all 10 participants are varied. The
different descriptions of characteristics and implementation were explained as well as the issue about
activeness. This variety reflects the constructive nature of ones’ personal meaning along with other issues
including the effects towards implementation and the challenges of active learning itself.

1.) Diverse personal meanings of active learning

In overall, the participants’ definitions about active learning consist of the idea that
totally related to “constructivism” and varied in different aspects. They implied that students would
establish interaction which they can exchange and construct their knowledge and form the understanding
of the concepts based on what they knew (Leu & Price-Rom, 2006). The process of knowledge
construction can be found in activity part that students have to collaborate with their classmates to
accomplish the given tasks. The variety of understanding leads to different meanings and issues. This
point provides diverse practices that are based on the contexts and experiences of the practitioners
themselves. However, all participants still agree upon the point that active learing is “good” in learning
and “satisfied” with their use of active learmning in class.

The participants define this term as something involves diverse characteristics that come
against traditional teaching such as grammar translation or direct methods. The findings suggest several
features that all 10 participants regularly mentioned such as learner-centered, active roles of students in
class, direct experiencing, teachers as facilitators, and the interactions. However, even though they
declared similar characteristics in general, the participants still had different focuses in defining process.
Some participants targeted at the teaching that happened in class, and some focused on the way
students learned and reacted. The descriptions of participants also reflect the underlying theories that
shape the understanding such as constructivism, behaviorism, etc. All these factors diversify the meaning
of active learning that were perceived. This point leads us to explore what influenced them. The defining
process of participants is seemingly influenced by their experiences and background knowledge. As the
term itself is opened for diverse interpretation, the understandings of teachers seem to be occurred from
the views towards how the lessons are taught and managed which includes unique engagement,
motivation, and interaction (Bonwell & Sutherland, 1996). The definitions from participants are found

related to the information they have received when first learn about active learning as stated in the
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responses. They tend to perceive the similar definitions since they were taught and formulate the ideas
based on the experiences. However, for the effectiveness of active learning, they displayed different
explanation of the results based on their own teaching contexts in the schools.

2.) How this diversity affects implementation?

The understandings of participants are found related to the real practice in their classes.
Their concepts of thoughts provide them the overall pictures of the situations which lead to making their
own decisions. For instance, the participants understood that active learning itself was “good” for the
lesson, especially in language teaching, and this point makes them decided to use it in their lessons. The
diversity of understandings and implementation is observable in how participants use active learning in
class. Each of them formulated their own different solutions to set out effective implementation of active
learning. As they perceived that the activities that happen inside the class require interaction, movement,
involvement, and collaboration, the lessons that miss these features might be considered not active for
them. Therefore, this thought encourages participants to make their lesson become more student-
centered and encourage students to get involved with the process. This point resulted from the
influenced of various understanding towards active learning itself which exhibit diverse practices.

The broad nature of active learning itself and variation of its understandings exhibit the
rich resource for teacher development and education. The sharing session for teachers and practitioners
provides opportunities to discuss and share ideas about active learning Moreover, it also broadens the
active learning perspectives and displays various ideas for teachers about active learning implementation
and professional development. A sharing session about active learning itself could be proceeded as the
preparation for novice teachers in the education program. Teachers can study this information to deliver
active teaching in their contexts as well as formulating solutions to handle the similar problems explained
in the study as well.

3.) Challenges of active learning

The implementation of active learning in general requires different conditions. This
requirement sometimes exhibits difficulties in using active learning, especially in the specific contexts.
Based on the findings, in the context of Northeast (Thailand), the use of active learning in real teaching
contexts are facing major challenges including students’ proficiency, content difficulties, time constraints
and attitudes towards English. All teachers aimed to perfect their teaching by trying to proceed 100
percent active class. However, these major factors created barriers that prevent the active process. The
participants viewed students’ proficiency as the problematic issue for active learning, especially in the aspect
of implementation. In active learning classroom, students must rely on themselves in their own leaming
process and application towards the obtained knowledge (Shroff, et. al, 2021). The differences in language
proficiency are correlated to the issues that some students become unmotivated when they could not
comprehend the lesson. This incident results as unmotivated students would be less willing to participate and

cooperate with teachers as they felt uncomfortable (Scheyvens, et. al, 2008). When students are not
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cooperated, the lessons will be more difficult to manage. It is difficult for teachers to be seen by students and

manage to grab their attention back to the process (Petersen & Gorman, 2014).

“Majority of them feel uncomfortable with using L2 in teaching and trying to avoid participating some

activities. it is because some of them have weak fundamental skills in English” (Participant A)

Students’ differences in language ability. Weaker students need more attentiveness during teaching

which can slow down the teaching process. (Participant 1)

This problematic issue needs more patient and attention from the teachers to deal with. The participants
further suggested that the level of contents is crucial for active learning lessons. The contents that appear
too difficult can demotivate students and make the lessons become ineffective. Students become
unmotivated when they cannot understand the lessons. On the other hands, if the target contents are
too easy, there will be less improvement for students. Therefore, the unsupportive contents with
inappropriate level of difficulty in active learning classroom will compromise the effectiveness of the
lessons. Dealing with this issue requires full attention and carefulness from teachers which makes it
challenging. The point about time constraints was also raised by the participants in findings. In active
learning classroom, the activities used is important as it gives the lesson more engaged atmosphere.
However, the length of activity in active learning classroom is considered the “time-consuming” process
(Bonwell & Eison, 1991). The limitation in time directly affects the process of learning in class which
teachers could not finish the lesson within the given class time. Another challenge which was perceived
by the participants was about the “negative attitudes”. Based on the findings, students with negative
attitudes in English language seem to be unwilling to cooperate with the teachers in active learning
classroom (Scheyvens, et. al., 2008). This point likely to happen with weaker students as they think
English is too difficult for them. When students feel that the lessons are impossible to get through, they
will try to avoid cooperating with the class. It sets out negative views which directly affect the

effectiveness of the process.

Implication
The major implication of this research will be explained in two aspects which are pedagogical

implication and future research implication.

1. Pedagogical implication
The broad nature of active learning and variation of the participants’ perceptions or
understanding of the terms exhibit rich resources for teacher development and education. This could
lead to a sharing session for teachers and practitioners which provides opportunities to discuss and share

ideas about active learning.
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2. Future research implication
The specification of this researcher was designed to provide results that are related to

the research questions. The topic about active learning is vast on its own. Therefore, further research on
this topic can be continued in the following areas which include:

2.1 By changing the area or region, the process of study could find different factors that
influence perceptions towards active learning.

2.2 The action research which aims to investigate the effects of using active learning to
enhance students’ learning outcome. The study itself can be done in the longitudinal prospect in which

students will be the participants who experience learning in active learning classroom.

Limitation

The specification of this study reveals a concern about the generalizability of the findings which
were derived from the research in a specific setting and conditions. Moreover, the responses were based
on their experiences and perceptions which were varied in different contexts. When the term
“perception” was involved, it could mean that the information was sometimes “subjective” and

“emotionally involved”.
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Abstract

The purpose of this research was to increase knowledge and understanding of Social Science
Research course by using the ‘STEM studies’. This survey research was conducted by using purposive
sampling. The samples were the students who enrolled for Social Science Research course. The research
tool was a questionnaire to collect the data before and after learning with STEM, and the descriptive
statistics was used to analyze the research data. The results found that the students who enrolled for
Social Science Research course and were taught with ‘STEM studies’ were well able to develop their

knowledge and understanding in 3 aspects: 1) The students were able to access the information
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technology retrieval for research articles. 2) The students were able to use the statistics for data analysis
correctly. 3) The students were able to plan the research design by themselves resulting in accuracy and

effectiveness of their researches.

Keywords: STEM studies, teaching development, learning and teaching
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Abstract

This research aimed to construct the petanque skill tests for the students of Rajamangala
University Technology Thanyaburi (RMUTT). The four skill tests were developed to measure the skills of
roll throw, half lob throw, shooting ground shot and short shooting. The content validity was approved
by 3 experts and the reliability and norms were determined by tryout of the skill tests with 30 students
who used to register for the Petanque course. The objectivity was from scoring by 2 judges. The samples
of this research were the students who studied the Petanque course in the second semester of 2015
academic year. The data were analyzed by using mean, standard deviation, Pearson’s product moment
correlation coefficient, and T-score. The research results revealed that the content validity of 4 skill tests
was 0.94, 0.98, 0.90, and 0.96 respectively, and reliability was 0.93, 0.92, 0.91 and 0.87 respectively. The
objectivity was 0.97, 0.92, 0.95 and 0.97 considered as at the good and very good level. Also, the norms
of the petanque skill tests for the RMUTT students were at moderate level. Therefore, these 4 petanque

skill tests were applicable to the RMUTT students.
Keyword: skill test, Petanque skill test, students, based norms

UNi

@ ' o o o Na

Wuitwensuiiuinnsdnudunumuasanuddgsentsiannveseuuasdauisosnseiuaun miinues

<

= v a

Uszanau Fedamalinisdansuinisuazmsiauidsemeadululufiansigndewazivssdnsam laegaind

U

o

Ustimamiazanydnminndenidioda Adoudusgiuamnimesaulumd vl unaunainmsdansinuiia
‘waﬁmanﬁaLﬁugﬂLL‘UUmaﬂmiﬁﬂmdawﬁﬂumﬁmmsﬁﬂw’ﬂ,uv!mséfu wazflemuddg ltesniins@nwurusdun
wazdinidaadaliGeuldiianainunisluyng du femsugunmimediauysaiaaudus wedinns
s SuazthlugmudSalunmsfnwmiensussneufanssulugudug fail Bucher (1960, wih 34) l¥naain
wadnwdudunilaidmmuduiusiunsinuuudug fe ihidnfiduduyanalsiiiamnnmmisiuieme Jala
SUAIMAYHIAY ImaﬁﬁaﬂiiumawaﬁﬂmLTJuﬁasl,umsﬁaui%ﬂaamﬁmﬁu GREG e (2526, wih 14) lénannin
nafnwdunsfnyifionaugunmdin suiadunmsGeudifiolsulisumnfnssunseandidimedignias ms
aulisanismadaaiuguamiiieoruBusmuesdin uasmahoulndulselevidedsa

Avmes Iadufanssunamafnwiinssuaunisiianunsaiiauw Usuugwazdaasulidnisimuinisia

v o
=< o v P =

P NEUTINIBLazIala dun niudeuss Sunlatnfvn Sud Saur Sosde Sszileuity uasufiRaungunas

= o 3

vosdiruuened Jeaenndaeiu 9iitua) wiasd (2556) liinanain Anneadufiuiisesendeesiusznounienie

Tudunsuszanunuvasmiuie Anuuduss Msfiansng anuausalunisaiuaudites feidudsiddguin

v

MNANNEIAYTRIiN AR uinedumalulagsvusrasyys JaldussbilundnansnisiFeunisasu

Vv
§%

lunguinmafnwiwaztiunuinis ddlunisSeunmsasuasussamuingussasnasly viselideserdanisinuaznis

a o

Usziiuna Jweiesdiodndulasdesinbidenndosiuauiunisiieunisaou fai 3561 yayds (2529, win 11) 1d

nands msUszdiualian nmsuszliunanmeaadng Ao nsvedautindeulnenss WetademudidanuingUsyas



o o

MNIasAaUrans ung.Syus U0 3 atud 1 Wnsau-Siguiey 2565) P

2
9 Journal of Liberal Arts, RMUTT Vol.3 No.1 (January-June 2022)

gulaun maaweieesie Famtwrnuanysal mstauiuanurdlaneiunsimn msseniidmeuas

woRnssumedeny Tnewluneaiunsiiladudnfw

o v aAwva °

msfanisFeunisaouivinowmdngnansidsunsaey Snvefiuguiididy AfFousiduadesd
vinwgneauads leun sinwznisleugniden sinwgnnslougnlsssenineiales sinwgnnslougniuuuiden uasvinue
nsleugniuuuaesiong nsfifaoussnsuisssiuinuraruansovesSeuutaseauldty Afoserdoiniasdo
fifigunmlunisnagoulasnindenuuunaaouiiadisliudnie ssvmsaddunedld wikedimmsaaeudon
anunsoilulEialsass sminendomalulad sweadyyifdudeiuanunmaug Ansdounsaeudvineus
flsifuuumeaeurinuefnivrsuasinasinazthluldimnzaudugGou Seilrdeinnuale lasfnmiunii
Bos msauuunageuinueininesdmiutnAnvuvinedemalulad swasnasay3 Inedilfsosdusznauves
Finweugruveatiiunes Ae inwenislougniden fnwensleugnidssemineilds fvgnmslougniuuuiden
wagiinugnsleugnivuuaesiome sl iWethdoyaunfuuunmdunsiau Ufusiinsaouliiiussaninm
naonulditamnuannsauazamininiivesFeu faou uaginfin uonand ssanunsolfiduuumadniy

mMssmaeniniwneiievenenanalulusuinn

o/

I3
naUszesn
1. eaduwuuvegeurinueiviunesdmsuindnmuminendewmalulagsvauenadyys

2. weaianaeiund (Norms) inweiwunes dmsutinfnwiuminendewalulagsvusnasyys

A5 UNI5IY
Udsguns

o
[ < U =2

Usznsnlumsivensal Wuind

o

nwuvTIvedemalulagvieeasyys seaulsynws Namedeu

'
a

58U 01-610-001 I Avusennuana eadansewivn Waas) Memsanwf 2 Unsane 2558 I1uau 228 Al

ool aw & g oo &
ﬂ@mm@mﬂﬂ‘ﬂumia%ﬂiﬁu wuady 2 NGN AU

1. ngudegaiiemamunmussuunageulduinAnwaminedemalulagsivunasyys

o

seauligy1es Mrsameidouteuiviunod 99U 30 AU

o

2. nqudegaiildlunisasraunaiund Wutdhfnvamminerdemaluladsnoueasyys sziv

isasilefldlun1side
wwdosofllunsidondsd \Duuvuneasuvinusinunes dwsuiindnwiuminerdomalulas
snsnasyd Seifeatnelu Ussnoudouuunagou 4 :ems el
1. wuunegeuinyensleugniden
2. wuunaaeuvinuzmslougnlesszninanaleis
3. wuuvedeUYInweMsleuanALUUGeR
4

wuunagauvinugnsleugnALuuAesdavie



J/ NIAsRaUAEns un. Syl Ut 3 adufl 1 @nsau- Tgungu 2565) 93

Journal of Liberal Arts, RMUTT Vol.3 No.1 (January-June 2022)

NSHALLUUNAFRY
fAdeldsdunsiaunuuneaeuinusfnes satuseudwiolud
1. Anviiomfmines Tnefnwmdnnsuasnguionenatsis uideinefiiides s
Bnwiugidmmauaziilunimsfmssaite@uuuimsunsimuuuunagey

£

fifiduasrstulunnaedld (try out) litomaaunmsoaazudlalagld

a

2. duwuunedeuinweAnIunesi
nauAIBe1e 30 AU

3. uuunageinueiviiunes lumarniiswmssamewinlaefidesmnasiuou 3 au fansan
mendviauaenndesstrisuuunaasuiugaUsrasd (00) msliirsuuuesiifenvg dwu 3 viu lngisves
Rovinelli & Hambleton (1977)

4. shiuuveaeuiiuFulsauluwasiunsnsRseunngdegySeusosuds Wilomeeuidedeld
(Reliability) 30 Au Tne3dnsnndausn (Test-retest) wazmenpudulstle (Objectivity) Tunisikazuuulng
Tiuseidiu 2 viu thuansTirzsuuuusiarnenmsndiuamadussansanduius nsi3veafiosdu (Pearson
product moment correlation coefficient) uduiU3suifisufuinsgunsUseiuAdudssandanduius
(Kirkendall, Gruber & Johnson, 1987 81989l Yy Asdyen, 2545)

5, wqﬁﬁﬂisawéﬁﬂﬁmﬁuﬁﬂ’s’mLﬂuﬂiﬁﬂsﬂaﬂLLUUW@ﬂ@UI@HI%E:Jﬂ‘ESLﬁu (tester) $1uau 2 Ay AifiA
Frnglunsiiasuuy wdihazuulunsmageuvesii 2 aunmedulsyavisanduiusaudulsielagitues
Wi Sdu

6. arunudiundlagmsasananazairunueiluudagyinuedoguar i nI1en15veelinAnyn
wminendomeluladTumnasnys ssfuliyges famadsueussin 01-610-001 Infwussanyeea (ag
BenBeuiviuned) mansaned 2 In1sdnw 2558 S1uau 228 aulaeld T-Score sanidu 5 sedu Ao Aun @
tunans weld asuiuugs T,mEJ’L%’LLu’wmﬂ’ﬁa%"mLﬂmezﬁl,ﬁaai”]LLuﬂamwsuaﬂﬁGau (AU @NYYA LAZDINNN AL,
2539, nti 317)

maiusiusdoya

2N

‘lumivﬁ’%ﬁuﬂ’mﬁuswsmsﬁauamﬂmjmﬁaad’m Adedndunsiiusiunudoys denueuas

VA o

ARRLSE] an 1 Ay mmumaumammwmmaua GN‘N

1. Anw1519a8l38nU0ILUUNARDULARESIENNT BoUNLAYAIEAYINANUII AN URR8YIN1TINY

U

Wnenfutuseulunsujifnazsneazidennie Weliiinanudilaigniemseiu

Y
v

2. eSusuazdndonvhanuthlafuddieideReiutuseumsifusiusudoya
3. wisugunsal aanuiidmiunmsnaaeuiieifusiusiudoya
4. sdumsneasuuarsiusmdeyaiildannismaaeuiiietmansnaaeuluinmsieszideya
logl¥38neatia
nsAssideya

YA o v

Werdeyaulinseilaglilusunsudnsaguiiiemeammeadisneg deil

£2

1. wAwady X wazdnslosuunnsgiu (SD) veswreuuuiildaniuunageurinueiniunes

LAaYII8NIS



o o

MNIasAaUrans ung.Syus U0 3 atud 1 Wnsau-Siguiey 2565) P

a
9 Journal of Liberal Arts, RMUTT Vol.3 No.1 (January-June 2022)

2. mandulszansanduius amudedelduazanudulstivenuuneaeulng it sau
(Pearson Product Moment Correlation Coefficient) n1snageunseit 1 fuadedt 2 voafndnviuminede
wialulagsvnasyys

3 wnaeiun@ (Norms) vespzuuudildanuuunageurinusininosdmsutndne univende

wirlulagsvusmasyys neldasuun “9A” (T-Score)

NAN1599Y

A va o

HANTIATIZVTRL AL IAMANLAZINNUNATBIMUUNARBUTINYE AN ILURDINEI AT 11 uana

Y

Tumsrenssaludl

YA o

M3 1 uaasedvlanuaenafeinsivingluuLuunageuTinweivne i ideaduluusay sienis

TAgNISAIUIAI835Y89 Rovinelli & Hambleton (1977)

WUUNAFBUTINYEARIUADY (I00)
1. vinwgmslougniden 0.94
2. vinwgnslougnlssszminaialas 0.98
3. finwensleugnAwuuiden 0.90
4. vinwensleugniluuaDIanie 0.96

A7 1 wandliidiuin Andadiauaenadesanuifisssadaidomnsliasuuuresdifomg i
wuunadpnueiUnesdiduiinnuaenadosmenislirzuuuresidoanny aguldsd

TeMmegeuinuen1sleugnifen ladvianuasnades iy 0.94 ien1snageuvinyensleugnle
szuineislels Saduiinrmaenndes Wity 0.98 Mensmageuvinuemsleugnuuuden Sadvilaruaenados
whriu 0.90 wagsen smageurinven1sleugniLuuassdae deviviaiuaenndes Wi 0.96

ethlufimsaniuinausives Rovinelli & Hambleton (1977) wuia ynsiemsiianuiismss

\Wallon (Content Validity) 1nndn 0.5 awnsainldmuingUszasdnidensingsa

' v
= o 1%

MINN 2 uasseALdedslaveLuunadeUTinueiu Weewididvasiavuluudazsents

v
v a

18RI UAALUS AN SANAUNUSTEMININTNAFBUATIN 1 AUASIN 2

. . AMULTeRa L .
HUUNAdRUNNYZARIUADY 5T
(Reliability)
1. vinwgmsleugniden 0.93 AN
2. vinggnisleugnlaaseninanales 0.92 fun
3. finwensleugnAkuuLden 0.91 NN
4. vinwgnsleugnanuuaeaianie 0.87 f
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917 2 uandlifiui eaudeieldvesuunnaeuinuefwnonis 4 ens AEiduadielu
LﬁaLU%'EJULﬁwf“fummeﬁmmgmmsﬂisLﬁuwaﬁuﬂizﬁméawﬁuﬁué Audeioldues Kirkendall, Gruber &
Johnson (1987) ($1sfilu yayem Adazenn, 2565) aguldsil

nemmageuiinvemslugniden Tarnadedels windu 0.93 eglunasinann Tonsmaaeusineg
nsleugnldssznineislea fannudefiold wirdu 0.92 egluinasifuin s1ensmaaeuvinuenisleugnauuy
on dAnnandedeld wihdy 0.91 sgluinsinunn wagsiensmaaeuiinuznislougninuvassdame fladvd
AudeReld Wiy 0.87 agluinaueid dlohlufinnsanduinasives Kirkendall, Gruber & Johnson (1987) wuin

s mageuiiaranugeiiolieglunugftidiiin mud1au

' P
N YA o

a3edl 3 wansenududsdeveswuuneaeuinus iviunesfifideasswuluusday ienis

Ingymanduuseavsanduiusainnisusailiulaeguseidiy 2 vin

.. A dulsile .
LUUNAFRUTINEEAWILUNDY sEAU
(Objectivity)
1. vinwgmslougniden 0.97 funn
2. vinwen1sleugnlesseninenale 0.92 f
3. vinwgMslougnALuuRen 0.95 asnn
0.94 funn

4. vinwensleugniluuaedanie

91915997 3 uandliifiudn AdudssanSanduius mnudulstovesuunaaouiinuzfmiunes i
4 918013 fififeadietu ieTeufivutunisswes Kirkendall, Gruber & Johnson (1987) (Bnsfidlu yysa
ASaven, 2545) aqﬂlﬁﬁaﬁ

en1snageuTinuznsleugniden SAranuduustde wihiu 0.97 egluinmel funn wassienisvagaey
vinwgnsleugnissseninedleis Sdneuduusids windu 092 eglunwsia s1emsvageuvinunislougnanuy
den Senauiluusiy wiriu 0.95 sglunaeifuin wagsienmmegeuiinvenisleugniuuvaesiome fiAau
Wuuside winfu 0.94 agﬂumm%ﬁmmﬁaﬁﬂﬂﬁmmﬁumméﬁsuaa Kirkendall, Gruber & Johnson (1987) wuin

&

nIenINAdeuTinueinnewestindnudlvgjeglunamiatdiun lanududstdvamnsahllinaaeuld

A15199 4 uansAlafg a'aul,ﬁmwummg'm ﬂ%LL‘NUQQZ‘:@LLa%ﬂ%LLUUGT’]?}WU’ENLLUUV]@&E]U

N o

inweivnunesdmivindnwiuminerdemalulagsivusaadayys 91uiu 228 Au

g drudaauy s
F18N1IVAHDY Alady AZLUUGNEN  AZLUUAIEA
UINTFIU
1. vinwenisleugniden 21.02 7.25 43 6
2. vinwen1sleugnlessenineiale 18.07 7.19 32 5
3. vinwgmslouanAluuden 18.98 7.61 38 6
4. vinwen1sleugninuvansavie 16.01 9.22 35 5
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A998 wansliiudn dnade drudsnuuinIgIu ATLLLEIER WALAZLLLANEN YBIUUUNAFDY
Finwrwnesdniuindnuumiinedomaluladevaseasy s daduwiolud

emmeaouvinuznslougnidon faedowiniu 21.02 dudsavuinasgiusiniu 7.25 azuugsga

Wiy 43 wazAzuuLmAANTU 6 uazTIenIMadeUinwrnsleugnlasszrinaidas Auadeiniu 18.07 dw

\DeauunnsgIuwiniu 7.19 Asuuugeaaint 32 uasazuuudngawiniu 5 uenINETIENIMAdeUinuzmsly

gnALuuden Anadeinty 18.98 dudssuuinnsgiuiiiu 7.61 Azuuugeaawiniy 38 wazazuuumgaviniy

uazseMInadeuinznsleugnAuuuassiine Anadsiniu 16,01 dudeauunasguwiniu 9.22 Azuuu

6
Fegainiy 35 uazAzLUNAEAINNY 5 MUA1IU

MINA 5 UAAUNTININTTILAZMIY “7” Uni sren1snaaeuinuensleugnidend nsutindny

o N o

1IN GENALULATITIVUIAASIIYS F1WIU 228 AU

D]

AZUUUAUY ATUUY “N” Unh FEAUANEINTTA UULNANEN
Faust 28 Fuly Faust 68 Fuly Aun 35
25 - 27 55 - 67 A 58
18 - 24 45 - 54 unang 74
13-17 40 - 44 wold 36
faust 12 asly Faus 39 asly AsUUUg 25

9NA1597 5 wandliiudnnaeiuiasgiusuunageuinesnisleugniden dwiuind@nwumivede

5
wirlulagsvusnadyys dandasioluil

FEAUTINBEAUATNTOAUIN ATUALUUUNIATFIY “T” Tesaue 68 Tuly

(YK =

SLAUTINYEAUATLNTOR ATUAZUUUNIATIY “A” TA15Endng 55 - 67

.Y

FEAUTINYEAMNANNTOUIUNAI AMUAKUUNINTEIUY “7” TA158ning 45 - 54

v

JEAUTInweANaINTanely muAzLUuIIRSEIY 917 TA15EnIne 40 - 44

v
a1

SEAUTINYEAINAINNT0AITUTUUT AuAzkuLLAsEIL “9” Sansaud 39 asly

MTNN 6 UaAsNIININTgIUATLLY A7 UnA Tensadeuinuenisleugnlasseninnsdasdniutnfnm

o =

WMINgaemaluladrNenasyus 91U 228 AU

D]

AZUUUAUY AT “A” Unf ZAUAIUEINNTA FuunAnen
waus 26 Fuld Faus 68 Tl fAunn 26
21 - 25 55 - 67 A 34
17 - 20 45 - 54 Junang 78
14 - 16 41 - 44 wold 65

Faus 14 adly Faust 40 adly GRRTRNIPR 25
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91915197 6 wansliiudnnasinnsgIu wuunedeurinyenslougniaess ninenalas dwsutindnw

1INgaewalulagswuerasyys dansasaluil

v 9

v
a1 v

FEAUVINYEANUANTORNIN AMUALUULIIATEIN “7” TARAus 68 Tuly
JEAUTINYEANUANNTORN AUASUUULIASTIU “W” TA15ENINN 55 - 67

FEAUNNBEANNANNITAUILNAN AUATLUUIIATFIY “91” AA1581Ine 45 - 54

o @

sEAUTinwEANansanaly muAziULIIRSEIY 917 Sesenine 41 - 44

v
a1 v

JEAUTINBEANAINNT0AITUSUUTY AuAzuLansgIu “H” daRus 40 asly

MINN T UAAUNUTINIATTIUATILY “N” Un@ S1en1svadeuvinwenisleugnikuuiden dmsutdnfned

W Ingaemalulagsvaenasyus 91U 228 A

AZWUUAU AZUUY “9” Und IZAUANUEINIIA FUULNANEN
Faus 27 Tuld Faust 68 Tuld flann 37
24 - 26 55 - 67 A 43
16 - 23 a5 - 54 Junang 87
10 - 15 41 - a4 wold 36
fau 10 adly Faus 40 adly AISUSUUR 25

910015299 7 wansliifiudnnaeiuinsgiu wuunedeuiinvenisleugniuuuiden dmsutndne
Y

unInedumalulagsvssaasyys darsmeludl

v
a1 v

FEAUTINBEAUATNTOAUIN ATUALUUUNINTFIY “T” Tesaue 68 Tuly

FEAUTINYEANNAINITORN AUASWUUNIATEIU “W” U158 55 - 67

(YK

SEAUTINYEAUATNTAUIUNAT ANUAZUUUNINTEIY “N” A1sening 45 - 54

o

JEAUTINYEANNAINNTONB LY MIUALULLINTFIY “N” TAsening 41 - 44

v
v v N, 1 @

SEAUTINYEAINANNIAAITUTUUT AuAzkuLIASEIY “9” ddnsaud 40 asly

MTNN 8 UAALNMIINATIINATIUY “T” Unf S1en1snedeuinuenslougninuuassdame dmsutinfnwm

o

UNINY1BUNAUIATTIVUIAATUUS 31U 228 AU

L]

AZLUUAY AzuUY “A” Unf SZAUAUAIUTTA FUIULNANEN
Faus 26 Fuld Faust 68 Tuld flann a2
21 - 25 55 - 67 A 38
14 - 20 45 - 54 J1unang 84
10 - 13 41 - 44 nwald 40

Faust 9 adly Faus 40 agly AITUTUUSS 24
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9INA99 8 wand AN UTININIFIL WUUYRdDUTINEENSlougniLuuaesdway dmsuindny

wnendemalulagsvuenasyys Trawialuil

v
SN o

FEAUVINYEANUANTORNIN AMUALUULIIATEIN “7” TARAus 68 Tuly
JEAUTINYEANUANNTORN AUASUUULIASTIU “W” TA15ENINN 55 - 67

FEAUNNBEANNANNITAUILNAN AUATLUUIIATFIY “91” AA1581Ine 45 - 54

o @

sEAUTinwEANansanaly muAziULIIRSEIY 917 Sesenine 41 - 44

v
S A

SEAUTNYEANLANTAAITUTUUT AuAsluLNInsgId “A” SA1Aeue 40 asly

n15anaUsIgNa

[
o a va

AN5I98ASIN (RIBd

U

[

npUsvasAiloassuuunagauinweinUnedwazaiisnag UnAveawuunnasy
WinweAnUnes dmsutinfnwiuminerdemalulagsivenasyys seaudsyans 91U 4 578015 fe Vinwy
nsleugnuden invenisleugnlasseninanales vinvensleugniiuuiien uazvineenislougniluuaasdanie

lnedTBnsuaztuneudsil Anvilomuaziisnsouiineliuiniunes wavldfiansuanugndesnunzauain

'
A o

HWeI910 910U 5 v lilenAuLiensudaileni (Content Validity) wagmidiauedials lagisnas

Naaaudn (Test retest) syauneny 1 &Ua19 3nUNANWINAEaMDgUS UV NUABY 31UIU 30 AL LAZIIAN

' ¥ v
A YA o =® o

anuluusile lnednegeu 2 vivu uwaziindunildngudiognawd wuin wuuneaeungiduasiatuiy iunnsgu

Y

< =

fanuwmnngan |nsveaeuldgen Taaliun wasiinasiivualiegnstnnu falluluunaaauinusia @9
fanuaenAfediu Mawl ANNBRAYT (2541) INA1TI AMANYUETIRTaMUUNAaRY 7R As lauinielie 1din
funqulaflsnamilouiu awnsainludeiidesnisinldase danuduusivuasyisssulunisiinzuuuiligeenn 3

e vuatay wazslusuunegauillldnaiuiniinnuusevda

4 Y

INHANITIATIENUUNAFBUN N B AW UABY dnSUNNANwILMIIneaemaluladsv uina

Seyus seRudSns Nideaiau wWethumnAdudseavsanduiusisarensvedLuunage unUS ULy

fuAunasgunsUszliunadulssansanduius wandiiiuin wuunageurinueiniunedifideadntiu aunse

ilunegeuivtinAnwuvinedemalulagsivusnasyys loaadl

¥
a A

1. wamsieseianuiismsadaient (Content Validity) 9eauuunadeurinweiwiiunes d11su

v
I v =

A5 19TUN 83TV Rovinelli & Hambleton (1977) lneade

o = N A

UnfAnwuninerdemaluladsivusnasyus g

fagiilaveslieInyuazAiumaAyiauaenndeamuunageuiuInysEasilBanginssd (100) wuin

q
@

Winwgmsleugninaden invenisleugnlasseninanale vinvenisleugniuuuiden wagyinven1sleugniuuuaes

Jome dadwll Anuaennass Wiy 0.94, 0.98, 0.90 kag 0.96 MUANU LaAslAiLIN LuUNAdaUTnwen Waoa

v

13 4 519015 HAudenndeiuingUszasdllangAnssy Feaenndedu Yy Alazen (2545, win 64) 14

naal¥in ArdriauaenAdoINuansienuaAReITENINHUUNAAUAUY AUSTAIATNO ANTIUADINTS

v

o fiein (10C) TArmnnimsewindu 0.5 feidusuunadeuiifinnuiismss s ianuingUssasiidangAnssud

v =

$9an157R939 wedTAdiliauaenrdaIrInii 0.5 dalukuunnasuiinesdaiasawntulvd mufkuzue 9

\TEUEY

e
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ety Jeaguledn wuunegeuinueiniiunes W 4 snsiiannuiissmsadaideninee old
pssningUsrasdiamgingsy el yyiFes vasial (2539, nih 16) Idndnli anudlsamsadadoniu
auautRvenedosflofldndonlinsufumureuianiitinualy uaznisaziansaniiedesdofanuimss
mnﬁaaLﬁaﬂﬂﬁﬁmsm’m’mLm%qﬁadwmamauLﬁamﬁcﬁaamﬁmmﬂﬁamﬁﬂﬂm

2. wansinsgiainudedeld (Rel|ab|l|ty)mauwwmaawwmwuﬂmaq dusuilnfnun

a

unTInerdoimalulaBrsnsnatoy3 Aideainedu i 4 99ms3 IneTBn1smnasusn (Test retest) wéathman
FurmAndudszans anudedield wuin inwgnnsleugniden vinwznnsTeugnlssgvinaialds inwenislou

A=

AnALUUREA uagyinwen1sleugniuuuaasdame At 0.93, 0.92, 0.91 uay 0.87 muawiu agluinaumianeg

@

wn MnArdandnandifuiuuunnaeuiifiteatinty Saudesiuoglunasinnienis fsaenadeatu
Kirkendall, Gruber & Johnson (1987) (8fialu yeywa f3azann, 2545) fvuanasArdedsls 0.90 - 1.00 aglu
neuisN, 0.80 - 0.89 agfluinnusial, 0.60 - 0.79 ogluinmsiweniuuag, 0.00 - 0.59 aglunmusin uanaInd &au
Aour LarsIALn @nver (2539, wii 10) linanis manudedeld luededls uansegrmidaiioilulein
wdtianiadn fagldaiiby wansiuvuneaeutuiidmudedugs uenani Saenndesiy yayds Inay
(2542, wi 185) nanie Anudedeldin wWevinisTaudmaildainnisiaiianumioutunselndidsaiul il
avuuansnslunnadefuansidarudotiald

3. wan1siAszsiniuusie (Objectivity) vaanuunagauyinweAnUnee dusutindnu
uninerdewmeluladnesnasoy’ Hfideadstui 4 :1ems lasTBms thuvuneaeulunaaeuiunguiiosng
F1uau 30 au Inedusedu 2 vim wdathnauimal anuluusisvesuunagey wud vinvenisleugninaden

I

ﬁﬂmmﬂauaﬂiﬁdizwdwqﬁaiﬁq inwemsleugnikuuifen uagyinwenisleugniuuuassdsme dawiniu 0.97, 0.92,
0.95 uag 0.94 muawu wandliiudl Ardinaiveswuunaaeuiinnuduuside eglunudfidiuin lne
Wisuisuiuinusininsgiuaudulsieves Kikendall, Gruber & Johnson (1987) (81sfislu yeywu eiFazene,
25a5) Iftmuadraranduusifslissd 0.95 - 1.00 oglunasidann, 0.85 - 0.94 agluinusi, 0.70 - 0.84 agly
\nqusiBaN3y wax 0.00 - 0.69 agluinain Faazaeandesiy mdn Jaua (2530, wih 38-39) lenaifeainy
Wulstfoidussiuamundusunisiufaiu sessuuudlVazuuumameaunnuuumageuidsaiilungusiosig
Wenfiu duvuneaeufiinanudulsiogs uansidanudaauresidnisieg TneannzdinsTias ey
Fovau Tasduglinzuuunliameudunieliunnsniu

il agulddn wuumasouTinusfnosigifeasistui 4 s9en1s $iBn1smasouLaznaeimsl
azuuudidau slkdanudlansstu vinlinavesnismaaeuuazazuuuiutuou laidilaszidugnaaoy 3
4OAAABINY I1EUN Qmwaﬁﬁwé (2541, i1 334) lanaids tnusinsdenuuunadoufia Arsaziduns
naaouiliigeenuazdudeuiiinarinnasguiuiueylivisuiiiey

4. NANFAATILRNITIMNUIUNG (Norms) VBawUUNAaUTiNwe A Unasdnsutn@numurinende

d [ £

walulaBssusaasy? Af3sasietu s 4 919013 Tasusnudazaents MnazuuuAvliduasuuy “i (-

Score) spnntiuniadusyfuinusiviunsseandu 5 sedu fie funn # Yunans weld wavensuiuuss 35 du

AN8F LageIAuN @nsad (2539, i 317) lananiie LmeﬂumiﬁmumﬂsmmﬂﬁammﬂzLLuummgnu “P” (T-

o

Score) 3198N15AANTA 81938 0U 2 1NSA, 3 1059, 4 LNSA N3 5 LNTA NP VUBYTUSNUULVRENSEU UDNINT

Y Y

Barrow & McGee (1971) (819511 Tu 2awn anaddns, 2541, wih 35) laind1lidn inasiunAuiinaneseauli
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BN lANUAIUMLILAULA AU UNUTNAFDUTNAS 19T ULLT S18N1TNAADUUINBENRABIES 1N UNATULN

a

L0998 wazinawrinisiirziuuuesgudlngteuldnzuuu “A” (T-Score)

o

N

Ae BuuneaaUinwe v U Ideaseliune 4 519015 AjHaoukazERnaa U IUABY a1119D
il duasediolumsinuarUszifiunald insesdnuaudfnduwuunageuninsgiu daanm daudiemss
anudetield danuduusiy uazinaeiunfiiewieuiisussiuiinveanuansovesdiseul iogadnauinines

agluszaulanazuuu saensuaunsathlulduselenilaas

31811581484
Ygyval f3azena. (2545). N15398kaeAY (RUNATIN 7). nTuvmnavuAT: disenanatl.

= a

ugSes v9sdal. (2539). 3539em19n19ANw. njavwavuAS: Tasiun A8, s,

1 ada

yayas lnaz. (2543). 3539 NWAANTI. NTUNNUNIUAT: UATINGITELNEATAERS.
W19 DA, (2550). N153ANINEENINNTITANI. NTANNUMIUAT: NAIVINEANYY ANEANYIAENT UM Ingndy
ASUASUNTILAl Useanuding.
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