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Abstract

This research aimed to: 1) The comparison between personal factors and the decision making on
service use of the Financial and Accounting division of the Faculty of Liberal Arts, Rajamangala University
of Technology Thanyaburi, and 2) eximine service image factors influencing decision making on service use
of the Financial and Accounting division of the Faculty of Liberal Arts, Rajamangala University of
Technology Thanyaburi. This survey research samples included 400 service users of the Financial and
Accounting division of the Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi. The
samples were selected based on W.G. Cochran technique. Statistics used for data analysis included
percentage, mean, standard deviation, t-test, F-test, Pearson’s Product Moment Correlation Coefficient,
and linear regression. The research results revealed that the users of different ages with different types of
needed information made different decisions on the use of services at the statistical significance level of
.50. However, there was no difference in the decision making of the users with different genders and
occupation on the use of services of the Financial and Accounting division of the Faculty of Liberal Arts,
Rajamangala University of Technology Thanyaburi. When analyzing linear regression to find out variables
that could predict the decision making on the use of services of the Financial and Accounting division of
the Faculty of Liberal Arts, it was shown that the service image had influence on decision making on the
use of service of the Financial and Accounting division of the Faculty of Liberal Arts, at the statistical
significance level of .05. The most influential aspect of service image was reliability ( = .458), followed by

customer care ( = .351), and tangible services (B = .278), respectively.
Keywords: service image, decision making on service use, financial and accounting division
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Statistics) dm¥unisesutenan1snwuieiuteyanilurengusitetn adanlddldun Armnud Adesas uag

q

'
aa A ' =

Anmeinmdnuaimsiuimstumsaduladenlduing Indldada fe Aade uavardnudoauunasgu
2. mAnsgvisheaiadeys Tdmsunaaevaunisiu Swedaflilunmnssideyaie

2.1 MsvedeuAl (Independent Sample: t-test) WdmiuUSsuiisuamuuansnsvesriaie
senieius 2 ndu AunisdnduladienlduinsununnstuanzAaumans

2.2 msadeuAIeN WiednTEimuuUsUsIUMaiie) (One-way Analysis OF Variance: F-test)
nsisuitsuseglaeld3snis LsD 1imseissuieuiiadeiinasienisdnauladenlduinsuaun
nsFuauzAaUmans 1iun 01y 013w wazawiiliuinsvesununnsiiy

2.3 AndudsAvdanduiudueaiio sdu (Pearson’s Product Moment Correlation Coefficient)

TgdnsuAnwanuduiussemnenndnueainisusnsnunsanauladantdusnig
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MRS AdNUTEaANSadUTuS (Correlation) MyuaaeTlUNTIATIERToYan1LNMIINITLUS

A faseldd (Hinkle D.E., 1998)

A r STAUALAUNUS

91-1.00 fanuduiusiugsn

71-.90 fanuduiusiuluseavas
51-70 anuduusiuluszauliunans
31-,50 fiauduiudiuluszaus
.00-.30 flauduiussuluszausun

2.4 mAnTzimsanneladunuuny (Multiple Regression) l#iiasitadefiinasens
snduladenlduinmsurunnsiuanefademans ainerdumalulagsuusnasyys
3. dmduderiniuuuulaieila (Open-ended Questionnaire) tAeafuigym uazgUasin way
TolauauurvINITUURANULHUNNITIIY Q%%’a"“;miwﬁﬁam (Content Analysis) lnan1snssaunusseneaguidu

Usziuldvguijuazuszaunisallumsinszi

HaN13398

1. foyaifefivaniunmesgreunuuaouans e e 01y 913w vuitliuinmsveununnisiiu wui
Anounuuasuaudulvgidunandgs S1uau 260 au Andudesar 65.00 waziwayie $1uu 140 Au Anduse
av 35.00 dulngiflongszning 25 - 3¢ U S1uau 148 au Aadudesay 37.00 WudhAnw) 1w 187 au Andu
Fawag 46.75 HuInislununisnsiaaeuienansinietunuinainauuny naaeldaes viauinaian nuinal
ganyuuarviiamassyUlaawazlduinslununisasaaeuienansndangiun1sIte Rulaziindng Ruimun
Unfnw $1uau 121 Auwiniu Asdusesas 30.25

2. Fogaidlonuioafunmdnuaivesunniaiu ausAaumans uninedomaluladosusaasays
IeuA fumnutndedie sumsuinsitdudals sunismevauss fumslianusiule sunsquatetlald nui

gnauwuugeunudiulny danuAamiuluniwsidiudseglussauniniign fauadewiiu 4.76 Wefiasan

Y
I

Jusesu nui wiwiheegluszivanniigaynds TneSeshduanaadeannlumiles dall dunisliaruiule

a1 al

finadsasan TAnademiiu 4.82 583w fie AuaNUwede lAedswindy 4.81 drunisguatenlald &

! a v A

Anadeniiiy 4.79 dunevuauss fidedswindu 4.74 uagdunisuimsiduddls daedetosiian fduede
wihifu 4.63

3. foyaiisafiumssindulaidenliununnisiiu vesaazAaumans uminedomaluladvusaasyys
1guA suyaaing funszuaunsnsliuinng sunisinsedeans Muaniufiuazdssiuieanuazain wuin
greunvvasuadnlvgiinnudafiuisiunsdnduladenlduiunnisiuvesnuAamans umingids
waluladsvusradyyslunmsiiudiseglussduunniign fdedewiniu 4.76 WeRansaunsefuwuin W

muagluszauinniigannde neiseaaduainanadeainunlies fsil drunisindedoans A mdewindu 4.78
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FRIRWNANUNTEUIUNINTIIUINS ddafeminiu 4.77 suyaains denadewiniu 4.76 wavsuanuiuayas
DNUILANUATAIN AANRRLVINAY 4.72

4. malSeuiisuanuuaninsestadedyanaiumsinduladentdusnisununmsRy Al

A519% 1 Lansn1silseuiisupnuianasuesssaunsanaulaidenldusnsiiunnsiuvesaus Aauaans

wnIngraemalulagsvusmasyys uunaiume

Uade el W3aUiguAULANANS
n X S.D. t df P
seaunsanauladanldusniswaun %18 140 480  .458 1335 324667  .183

MIRuvBIRMzAaUmEns NnTINeay
. oo R 260 473 536
walulagivuenadayus Y

31NA1519% 1 WU grevwvuaeuauniiwaniuanafuiinisdndulafenldununnisduves

AgRaUmans inInedemalulagsvunasyys Tuiuandieiu

A15199 2 LAINNSUSHULTBUANLLANANUBISEAUNISHAAUL A BN LTUS NS IUN NS R UTRIANL AaUA @RS

wInedemnalulagsyuenadyys Twunanuen

W3guiguaULaAnNmng

Uady 21 —

n X S.D. F df p
sedunsnauladenldunsunun st 24 T 46 406 617 38863 395  .000*
AsRUYRIRMEAaUAENS 25 - 34 Y 148 496 207
wnedemaluladsvieeasyys  35-44 U 97 482 419

a5 - 54 3 79 476 553
559Ul 30 463 598

o

M5 2 WU freukuuasuaundengiuanisiuinsindulaufeonlduiunnisiuresnazAaumans

N o o aad

wnendeinaluladsyinasyusiandsiueeilidudAgniaifinsesu 0.05
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A15197 3 NarnavaIsEAUNSAnauladenltUS NS UNNISRUYBIANEAAUMERS WNINeIaemALlUlags LR

'
N o =

Fyus Fuunaue1gliannnImeaaunieds Fisher’s Least Significant Difference (LSD)

NARNIYRITEAUNIT NAANIYIANRAETENINN 2 NEY

Faauladonldusnns Mean #1247 25-349 35-44Y 45-547 55 Vaull

LRUNNITRU
finin 26 Y 4.06 - -.900% -766* - 703* -576*
25-34% 4.96 - - .135* 197* 320*
35 - 44 ¢ 4.82 - - - 063 .189*%
45 - 54 9 4.76 - - - - 127
55 YAy 4.63 - . ; . ;

'
=

A15199 3 NARNAUBITEAUNISANAULAABNLTUSNTHEUNNSRUYRIANE RAUAERS UrInenaemalulad

F1909AASYYT TUUNANDENLAINN1TVIAROUMIETT Fisher’s Least Significant Difference (LSD) #udn {mey

= v a

wuvaauauniengnindt 24 U dsgaunisdnduladenlduinsununismsiuvesnuefalmans uningdy

P '
o aNa o ' Y a =

wialuladsvusaasyyiadnigliuinsisieny 25 - 30 9 35 - 44 ¥ 45 - 54 Y uag 55 Yiuly {livinnsiteny

]

e

Y a a

25 - 34 Y fanudauiulunisdaduladentduiniseglusedugendy dléusnnsiifieny 35 - 44 Y 45 - 54 T uay

55 Yauly dléusnisnifieny 35 - 44 U danudaiulunisdaduladenlduiniseglussdugendn 55 Tauld

A15197 4 LARINTISIUTEULTBUALLANAN9YBITEAUNNSARALLAL AN TUSNSHRUNNSHRUYBIANE RAUANERNS
a £ = U = o =
wunvesewelulagsvuerasyys TkunnINenTn

W3guigunULanNeng

U2y YN —
n X S.D. F df p
sgpunsenaulaidenty 415195 75 4.76 475 858 394 509
UINITUANUNNTTRUYD WUNITU
- . - . 125 4.75 .548
AMEAaUAERNS UNINYQY
1IN FEWALLLAE NINITUTIVNNT 3 5.00 .000
VARSI andnalsed/
L. 4 430 946
ANeIATN
WUNUUSEN 6 4.88 250
UnAne 187 4.76 497

39N 4 WU frauiuudeun e Iniiuandsiuiinsdnduladenliununmiluvesmuefaumans

wminendemalulagssunadyys luansieiu
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A15197 5 Lanan1siUSeuiguALLANAN9YaITEAUNSAnaUlaLdan g US NS UNNNS RUYBIAME RAUANERS
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N o =

wingraewalulagsvuenasyys TunauaunlduinveununnITRy

Uady uildudnisves WSBUIBUANULANATS
LRUNNTTEUY n X S.D. F df p
sgaunmsamaula  NsuUSNISIeRUMINA 121 4.66 550 5.075 394 .000*
denldusnig ANMDULNY UNINANLY

WNUNMSIRUYBY @08 YLIAATIER YNIN

Azfalmans  ANRAYUL LaTVNInAN

WYY assgUlng
walulags NMsUSNSOnIeRkuY 54 4.65 587
1RSI 1A39N1961199)
N13UINSNAeRUY 31 a.57 711
1A39n19798
NMSPURUNATOITIVNNT 33 4.89 525
A5USNSL0NINLEY 121 4.91 316
WawtnAnen
nNIUINIsinaNeRuY 40 4.80 425
gnnaAne

1Y

*TgdrAgyneannnszau 0.05

@

M5 5 WU freuiuuasuaundnunlduinmsveununnsRuiwniuinisinduladentdusun

'
o @ aa

nsRuvesrnEAalmans unningrdemelulagsvusnasyysuandsiuegrlteddymeatiansedu 0.05
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A15197 6 NaRavBIsERUNISARALlAENITUSNNSEAUNNISRUYBIANEAAUMERS WNINeaemALluladsvLIna

'
N o =

Foyu3 FuunauunlguInIsveHuUNNSRUALFAINNITMR@eUMETS Fisher’s Least Significant Difference
(LSD)

NaR19YBIANLRRYTENINN 2 NgY

) . Mean AMIUTNIS - MsuInaldn N1TUsNNS mIBudu  asuimaldn msuinadn
NAFAINYBITZAUNNT oL o oL o Lo
oo o Wnaneidu 18U Wnaneky NATD4 YRURAY  IeRUEAN
anduladanlduinis . . . .

- el Tasinssingg  lasen19ide 3I%N13 Unfnwn finw
BHUNNTTEEY ,
ANMBULN

U

nsuIn1sinane Ry 4.66 - 010 .084 -.233* -.250% -.140
MIAAINBULNY LN

Aldaey nuInA1Tan

NINAIRANYY LA

mneassyUlng

A5USNISI0NTN8RU 4.65 - - 074 -.243% -.260% -.150
1AFIN136179)

A1TUSNSLUNANeRY 457 - - - -318*% -.334% -224
TAsen939

ASPURUNATEITIVNNT 4.89 - - - - -017 .093
A3USNISUNIN8RU 491 - - - - - 110
Wauutn@ne

AsuUsnIainIneRuan 4.80 - - - - - -

Aafnw

A157199 6 NARNAURITEAIUNTHRAUlaERNITUSNSENUNN1SRUYBIAMEARUMERS W Inendemalulad

'
a o =

5190AaTYYS Twuna1NNUnlFuIN1sveNENNITRIUNLAIINN1TNIAAEUAITT Fisher’s Least Significant
Difference (LSD) wui1 gneuuuvasuaiuiildauilduinisvesununnisiy d1un1suinisidnirelunuin
AMBULNIY vsaanldaes vinA1TEe MiInAgayy kazviiemassiUlng dszdunmsdaduladentduing

= '

WHUN1INSRUYBIRNEAaUAIENS unIne1dewmalulagsivuenadyys AainidlduinsninistuRunases
519115 wagn1suInsiindeRuiaundndny gldusmsnanlduinsdnietulasainisdieg n1sdutunases
519115 M3uin1sdndreduimunindnw Sanudamiulunisdaduladentdusnsedlussaugand dlduinisg
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A151971 7 ANANUANUFUNUSTENINNINENWAILALNISANFULINITURUNATRUTBIAME AAUAIERNT UINETY

=

wialulagsvsnaseyys

q

fakus X1 X2 X3 X4 X5 Y1 Y2
X1 guanuddede 1
X2 funsuinsTidudale 6807 1
X3 AIUATABUAUDY 851%  756** 1
X4 dunshirusivla 921%  668** 85T 1
X5 unisguatentald 883 697 85T* 921% 1
Y1 awanwal 932%*  845**  942**  939%*  941** 1
Y2 mseinaula 895**  TT9**  828**  882**  887**  .926™ 1

0 < .05

v o

A15799 7 WU AnanwalkaunnsRudiauduiusiuniseadulanisiunisidenldus nmsweunn1sEu
vaannzAalmans uningrdewmalulagsvusnasyys eglusedugann (r = .926) Weia1sunsIen1uves
ANANEABHUNNITRUTBIANEAaUAERS Ndanasan15And ulani15lauSn1svaIwEunNN1SRUAMERaUAANS

o

wmendeinalulagsvsenatyys nui muaudgeteianuduiusdenisinduls eglusezduga (r = .895)

2]

o

AumsuInsndudale egluseduas (r = .779) Mmunismevauas agluseiugs (r = .828) dmumsliaudula og

Tuszdugs (r = .882) mumsguatenlald eglusedugs (r = .887)

a4 8 mﬁmmaawamﬂaaLﬁaqmﬂumﬁmiwwmsamaEJL%qLauLwazi

NNSATIEBU : FLUTDETTIYRadluilauduRusues (lufn Multicollinearity)
N15M529@0U Multicollinearity aglaan Variance inflation factor (VIF) #38A1 Tolerancelmaiiinaumn1snsiaasy
(WedAnG Fudusa, 2560) fall

Variance inflation factor (VIF) Tngwinnuaniliauusdasyiiian VIF » 10 ndonduusdassduiinaniy
Multicollinearity Feaznasindunisiadiudsdassiusanainaunisneinsa dunndauds > 2 & flany
Multicollinearity Ay @an VIF n1du) Tufiarsandadiuusiisia SE unnfignoonneu uazmdesuusiiiag
SE. uesiigaliluaunns

Tolerance #533@0UlAEN130AT Tolerance Usgnaufium VIF lnga Tolerance AxUUsHNRURUAT VIF
e Tnea Tolerance axilndaun 0 - 1 Famna Tolerance wilna 1 wanen FauUsiudassaniu uamnidh

Tna 0 wansAnAME Multicollinearity
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mssnduladenldusnisununnsRuaaz@ad Collinearity
. - AANs Statistics
ANANWULNUNNITIU
B S.E. B t P Toleran VIF
ce

(Constant) -.369 .104 -3.561 .000

X1 ﬁﬁumﬂmﬁﬁﬁlaa .458 .055 .396 8.298 .000 .135 7.422
X2 funsuinisiiduials 241 023 284 10.475  .000 415 2.407
X3 fUNSHDUAUDY -.084 .038 -.090 -2.222 .027 .185 5.403
X4 funstianusivla 164 066 140 2488 013 097 10.346
X5 punisquaientald 296 050 288 5920  .000 130 7.709

NAITI 8 WU TR VIF > 10 Uaga Tolerance Ww1lna 0 waninn1g Multicollinearity fio Xa

unshinusiula FeamiuUsdaseileanainaunisnensea

M990 9 NMTIATIXVOANDENYANUULTUABU TENINTERUNMENYINdmaran1sAndulalduInsuauNNTRY

vanzAaUmans unInedemaluladavienasyys

AMNANWAIUNUNNTIRUY nsenduladenldusnisununnisRuaeAauenans
B S.E. R t p
(Constant) -.293 .100 -2.935 .004*
X1 fuanudndedie 531 047 458 11.260 .000%
X2 frunnsudnnsiiduale 236 023 278 10.229 .000%
X3 ANUNNSHDUEAUBS -.068 .038 -.073 -1.814 .070
X5 gunisuatentald 361 043 351 8395  .000*

R =.937 R? = .877, Std. Error of the Estimate = .180 F = 707.010, P = 0.000

AN597 9 WU ANUFUNUSLAZEIUIINITVINUIVBIN NS NWAILAL NITARAUNITLTUS NITRRNUNNISTRUYDS

[

AurAaUmans uninedemalulagsivuanasyus lauwn duanuindedio aAunisuinisidudala Aunis

novauas Mmumiauate1lald wwhwenisdedulalduinisununnstiuresrusfalmans uninerdenalulad

= ' a o [

1vUeAasYS pe1elitedAyn@dfinseau .05 (F = 707.010, p < .05) Ineiignuianisyiunelasesay 87.70 (R

) o

=937, Rz = .877) 9InN15 AT Ievinnneenytunauievdulsnisnnalunmsvinenisdaaulanmsienldunun

= ' (%

msRuangRaUamans ininedemalulagssueasyys wud auanuiweis sunsusmMndudals wavau
miguatentald Wuladefidmaronisdndulalduinisununnisiuvesraz@alamans univedomaluladsy
wirasyys Wnedadeiuanuindeiioiluladendmwaniniign (R = .458) sesawn Ao Yadasunisquaienlald

(@ = 351) wardadosumsusnsndudials (& = 278)
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o
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AugzRaumans univendomalulagsvusnasyusuanasiuedafideddyvisadffissau 0.05 el oralu

o
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52U 0.05 UArABAARBINUNANTITANYIVEY INTNAY LAINT (2563) nan1sAnwdeyanutadediuyana nuii
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Abstract

The objectives of this research were to: 1) to examine the service management of the direct selling
business in the group of health and beauty supplements regarding the direct marketing of the Thai Direct Selling
Business Association, 2) investigate the service management quality of the direct selling business in the health and
beauty supplement group of the Thai Direct Selling Business Association in the view of the service recipient, and
3) determine an effective guideline to improve the quality of service management for setting up as a service
management strategy of the direct selling business in the health and beauty supplement group of the Thai Direct
Selling Business Association, Bangkok Area in the future. The study was a mixed methods research (Mixed
Research Methodology). The sample group/target group was 12 Thai direct selling companies of the Thai Direct
Selling Business Association that were calculated from the sample size/target group by using the Taro Yamane
formula at an error level of .05. The statistics used were descriptive statistics including frequency, percentage, and
mode. The data was compared with the inferential statistics, t-test (One Sample t — test: test value = 3) Then,
the data collected from documents/literature/interview forms were analyzed by using content analysis. It was
found that: 1) Direct marketing for Thai businesses with direct sales companies that organizes services to promote
independent direct sales business were in line with the standard of direct sales companies to promote
independent distributors direct sales business. All 3 direct sales companies were able to improve the quality of
their services in various areas. 2) When having commitment to development as a direct sales company,
promoting independent distributors in the direct sales business, operators would be able to take relevant actions
in response to the policy. 3) The Thai direct sales companies were able to provide their services that meets the

requirements to certify the standards for direct sales companies, Department of Business Development.

Keyword: quality improvement guidelines, effective service management, direct business member

support department, health supplement business
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Abstract

This research aimed to investigate the needs for pursuing a bachelor's degree in Thai and Chinese for
Service Industry, Faculty of Liberal Arts Rajamangala University of Technology Thanyaburi. The survey was
used to collect the general information, attitude, and further Interests of 200 respondents who were Grade
12 students in Bangkok, Pathum Thani Province, and other provinces. Also, the data included the possibility
of offering the Thai and Chinese language courses for the service industry as well as their perspectives for
applying knowledge to benefit their careers upon graduation. It was found that most of the respondents
were grade 12 students (45 %). Most of their parents (38 %) were company employees or independent
contractors. The main reason for choosing to pursue a bachelor's degree was career opportunities (43 9%).
The students planned to study their undergraduate studies full-time and do a part-time job regarding
appropriateness (67.50 %). The expected occupation was mostly self-employed (41 %). Most of their
expectations of studying this program were to develop themselves into entrepreneurs (average score of
4.65), followed by becoming a professional service Industry practitioner (average score of 4.50), and being

professionally trained for Thai and Chinese language skills (average score of 4.35), respectively.

Key word: needs for further study, Thai language, Chinese language, service industry
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Abstract

The objectives of this study were: 1) to study the current situation and the need for instructional
media of occupational courses at the secondary level, Assumption Samut Prakan School; 2) to compare
personal factors with the current situation instructional media; and 3) to compare personal factors
with the necessity for instructional media. This research used a questionnaire to collect data 339
students, in grades 1-6, from the sample group of Assumption Samut Prakan School students, were
selected using a multi-stage random sampling method. The statistics used in the research were mean (X),
standard deviation (S.D.), t-test, and one-way analysis of variance (ANOVA). The results showed that: the
use of media in the secondary Assumption Samut Prakan School's teaching and learning of occupational
courses was at a high level (X =3.60). The need for media use in the teaching and learning of occupational
courses, in the secondary level of Assumption Samut Prakan School was at a high level (X=3.98).
Hypothesis testing found that: the different genders and grade levels had different current conditions in
teaching and learning media usage in occupational courses of secondary level, Assumption Samut Prakan
School was not different, and the gender and grade level had different requirements for using media for
teaching and learning in occupational course in the secondary level, Assumption Samut Prakan School

was not different.

Keywords: current situation, needs, instructional media, occupational courses, secondary level
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Abstract

This study aimed to investigate the use of lexical expressions of compare and contrast in business news articles

Related previous studies concemed with this type of study observed the use of lexical expressions of compare and
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contrast in the writing of EFL leamers (i.e., Japanese students, Indonesian students and Thai students) and the materials
of applied linguistics research articles. However, this study aims to contribute to the field by using the materials of
business news articles to investigate the use of lexical expressions of compare and contrast in English.
The source of data was gathered from the business section in The New York Times, which is the national
American newspaper that gains the highest circulation. The dataset of this daily business news articles was
collected between January 1, 2023 and February 28, 2023. A total of approximately 120,000 words
contains 280 tokens with lexical expressions of compare and contrast. In regard to the data analysis, the
framework of lexical expressions of compare and contrast in this study follows Swan (2016). After the
process of data analysis, three linguists whose mother tongue is English were instructed to validate the
data analysis via inter-rater reliability to ensure their validity and reliability. The results show that the
percentages of lexical expressions of compare and contrast in business news articles are 59.29 percent
and 40.71 percent, respectively. This phenomenon is explained by principle of informality, principle of
subjectivity and opposite information via antonyms. It is expected that the results in this study will be
beneficial to learners of English as a Foreign Language (EFL) in terms of applying the preference styles of

lexical expressions of compare and contrast in business writing correctly and appropriately.

Keywords: lexical expressions of compare, lexical expressions of contrast, business news articles

Introduction

Today, we are living in the globalization era where having the ability to communicate in English is
significant in order to gain various benefits. For example, when a person acquires the notion of the English
language, they can become an international student across territories. Moreover, having the notion of the
English language allows a person to apply for a job in an international organization and as a result, gain
higher salary. Accordingly, having the notion of the English language is considered as a route to success.

In English, there are four skills for English language learners to study. They are grouped into
receptive and productive skills. The receptive skills include listening and reading. On the other hand, the
productive skills include speaking and writing. To compare these skills, most leamers of the English
language confess that the skill of writing is the most difficult skill to master (Santangelo, 2014). Not only
does the skill of writing in English require the writers to have a variety of syntactic structures, such as
adverbial clauses vs reduced adverbial clauses, but also having the notions of lexical semantics, such as
synonyms and antonyms, is considered crucial (Hinkel, 2012). This linguistic competence allows English
language learners to have the ability to produce language proficiently.

The skills of writing in English can be improved by several ways. Some universities teach writing
skills to their students based upon their levels of proficiency. Others, especially in the Department of the
English Language, teach the writing skills to their study by a genre-based approach, such as descriptive

writing, narrative writing and process writing. One of the beneficial, but challenging genres, is the genre of
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compare and contrast (Toba, Noor & Sanu, 2019). Not only does the genre of compare and contrast has
its own organization (i.e., block organization and point-by-point) to know, but also there are certain lexical
items to be used in this type of writing (Oshima & Hogue, 2006). It is useful for English language learners
to know the genre of compare and contrast in order to apply it for writing academic papers, independent
studies, theses and dissertations. However, the genre has its own academic norm of practice, especially
the use of lexical expressions of compare and contrast. Some examples of lexical expressions of compare
include the same as, as well as, similar to and likewise. On the other hand, some exemplifications of
lexical expressions of contrast are however, in contrast and conversely. Basically, these lexical expressions
seem to be similar in terms of their semantic denotations, as in (1).

Lexical Expressions of Compare

(1)

(a) Mary enjoys studying Mathematics. Likewise, Peter also like math.

(b) Mary enjoys studying Mathematics the same as Peter.

Lexical Expressions of Contrast

(2)

(a) Mary enjoys studying Mathematics. However, Peter likes studying English.

(b) Mary enjoys studying Mathematics, while Peter likes studying English.

Examples (1) and (2) show the differences of lexical expressions between compare and contrast.
Even though the semantic denotations between the two sentences in (1) and the two sentences in (2) are
the same, the choices of lexical expressions between the two are different. Despite being synonymous
expressions, this could create a controversial issue as to when one variant of lexical expression is
preferred to be used over the other.

It is believed that different text varieties, interchangeably known as genres, have their own preference of
lexical expressions of compare and contrast. Most related previous studies examined the lexical expressions of
compare and contrast in written papers of leamers of English as a Foreign Language (EFL) (Soleimani &
Najafgholian, 2014; Toba, Noor & Sanu, 2019). This current study seeks differences by employing news articles in
order to examine the use of lexical expressions of compare and contrast in English.

Based upon previous studies, numerous EFL learners show many errors on the use of compare and
contrast lexical items (Almusharraf & Alotaibi, 2023). This reflects that they do not understand the way to write
this genre effectively. While previous studies (i.e., Hamed, 2014; Toba, Noor & Sanu, 2019) examined EFL’s writing
of compare and contrast in English, they tend to study the learners’ production of errors rather than accuracy in
usage. This studly fills that gap by adding more accurate examples that are written in actual authentic texts to be
guideline for English language learners when they write an essay in the genre of compare and contrast.
In addition, Seo and Kim (2020) investigated leaners’ writing compare and contrast by using short fiction
between Araby and Donbackkot. The results shows that leaners could connect the ideas in the two novels

effectively, but the teachers found the errors of language use, which is the major problem of writing This current
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study is different from previous studies as it is a genre-based approach, focusing on compare and contrast lexical
items and the preferences of these lexical items used in business writing.

According to Mittal (2014), there are numerous advantages of using news articles in English
language learning. The first reason is that English language learners can improve their vocabulary where
authentic language is used. Secondly, it offers students a variety of information for their conversation in
everyday life. Having read English news articles, English language learners can gain the ability to apply
form and use at the same time. Moreover, different authors in newspapers seems to present their own
subjectivity or personal comment when they write their column. Reading business newspapers from
authentic texts allow the leamners or the readers to upgrade their critical thinking person.

With regard to the significance of this study, not only do the learners could learn lexical items of
compare and contrast in prescriptive grammar book (Swan, 2016), providing actual examples of lexical
item of compare and contrast from authentic texts from newspapers, which are sources of everyday
reading would be useful for English language learners. This information leads one to the following
objective of the study and research question. It seems that students could learn principles and practicality at

the same time.

Objective of the Study

To examine the preferences of lexical expressions of compare and contrast in business news articles

Research Question

What are the preferences of lexical expressions of compare and contrast in business news articles?

Literature Review

This section provides the background information concerning lexical expressions of compare and
contrast in English. The framework of lexical expressions in the current study is based upon Swan (2016).
Related previous studies concerning the use of lexical expressions of compare and contrast in different

text varieties will be given. The selection of business news articles will be explained.

Genre

The term genre was originally used by Halliday and Hasan (1989). The term refers to different
categories of text that the researcher uses to analyze certain patterns, such as linguistic features, formats,
and structures. Normally, it is believed that different genres contain different styles and language use. For
example, the genre of business correspondence, or writing letters in English require the writer to be direct
to the point. The first sentence must clearly inform what the reader needs to do after reading the letter.

Therefore, having the notion of genre could lead the writers to reach accomplishment in their work.
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Synonym and Antonym

Synonym or synonymous expressions refers to any word or phrase that its meaning is nearly the
same or close in meaning. In other words, words or phrases have similar meaning (Gelbukh & Kolesnikova,
2012). For example, the word increase to mean go up is synonymous with the words rise, augment and
multiply. In addition, the lexical expression whereas is synonymous with the lexical expression while.

Antonym or antonymous expressions is any word or phrase that its meaning is opposite to the
given menaing. In other words, words or phrases have different meaning (Gelbukh & Kolesnikova, 2012)
such as increase vs. decrease.

In English, the lexical semantics of synonyms and antonyms are well applicable in writing since
having this knowledge helps the writers avoid repeating the same word again and again, especially in an
adjacent area. Using the same word repetitively is not a common practice in English writing. This present

study examines synonyms or synonymous expressions of lexical items of compare and contrast.

Lexical Expressions of Compare

Lexical expressions of compare are words or phrases which link two or more similar ideas or
information together (Swan, 2016). They connect two or three entities within the same sentence or
different sentences together (Swan, 2016). Some examples are given as in (3).

(3)

(@) I like yellow watermelon the same as John.

(b) I like yellow watermelon and John likes it, too.

Examples (3a) and (3b) present that both John and / love eating yellow watermelon, which
expresses the same idea. In (3a), the use of lexical expression the same as links the proper noun John
and the subject | together. In (3b), the use of the lexical expression too suggests that both John and / like
yellow watermelon. More lexical expressions of compare are exemplified into be similar to, both ...

and ..., like, similarly, likewise, as well as and resemble.

Lexical Expressions of Contrast

Aside from lexical expressions of compare, lexical expressions of contrast are words or phrases
that link two or more contradictory ideas or entities together (Swan, 2016). The words or phrases guide
the readers that the idea as linguistically expressed in the following, is in contrast to the previous idea
(Swan, 2016). Some examples are illustrated as in (4).

(4)

(@) James dislikes eating vegetables, but he likes eating fruit.

(b) Helen enjoys living in rural areas, whereas Mary prefers to live to urban areas.

Examples (4a) and (4b) present opposite ideas between the two clauses where they are linked by

different lexical expressions of contrast, such as but and whereas. Swan (2016) also provides more
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examples of lexical expression of contrast, such as yet, still, however, nevertheless, on the other hand,
while, although, even though, despite and in spite of. These words sound synonymous, referring to the
words that have close meaning as reproduced in (5).

(5)

(a) James dislikes eating vegetables, but he likes eating fruit.

(b) James dislikes eating vegetables, while he likes eating fruit.

(c) James dislikes eating vegetables, whereas he likes eating fruit.

(d) James dislikes eating vegetables, even though he likes eating fruit.

(e) James dislikes eating vegetables. On the other hand, he likes eating fruit.

The bold as exemplified in (5) shows various synonyms of lexical expressions of contrast.
Nevertheless, it seems possible to say that they have similar semantic denotations. Although they can be
synonymous, each word or phrase has its own structural preferences. Example (5e) includes two simple
sentences, which is linked by the expression on the other hand to show two contradictory ideas. Example
(5a) is a compound sentence linking with the coordinator but. Differently, examples (5b)-(5d) are complex

sentences. It is interesting to study when one lexical expression of contrast is preferred to be used over the other.

Subjectivity

The principle of subjectivity refers to the speakers or the writers’ expressions of comments or
opinions in concern with certain data or information (Dirven & Radden, 2007).

(6)

() I think, this house is nicer than the condominium we are now resigning.

(b) In fact, staying in urban areas is more convenient than rural areas.

Examples (6a) and (6b) present speakers’ comments toward a certain object or entity. Example (6a)
presents the speaker’s comment or opinion comparing the size of the house and the size of the family,

whereas example (6b) presents the speaker’s comment or opinion between urban areas and rural areas.

Related Previous Studies on Lexical Expressions of Compare and Contrast

One interesting study was conducted by Toda, Noor and Sanu (2019). They studied Indonesian EFL
students’ writing with the genre of compare and contrast essays. They applied a mixed method to investigate 52
EFL students via their different aspects of writing compare and contrast essays. The results of the study showed
that most students had difficulty using vocabulary in writing compare and contrast essays at 86.55 percent. The
other problems that Indonesian EFL leamers had difficulty with in writing compare and contrast essays was
organization at 79.40 percent and contents at 75.70 percent. With this research information, it can be seen that
lexical items that are necessary to be used in writing compare and contrast is their biggest problem.

The quotation below came from Toda, Noor and Sanu’s (2019) interview.
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| have limited vocabulary, so it is hard for me to translate and develop my ideas in writing especially
comparison and contrast essay, where it needs many vocabulary to show similarities and dissimilarities.

(Toba, Noor & Sanu, 2019, p. 67)

In addition to Indonesian EFL students, a similar problem in word choice to be used in compare
and contrast essays was found in Thai EFL learners (Watcharapunyawong & Usaha, 2013).

Another study was conducted by Narita, Satao and Sugiura (2004) who investigated the
preferences of lexical items of contrast among EFL learners. With the same semantic denotation, it was
found that Japanese EFL learners prefer to use the lexical expression of contrast, however. However,
Chinese EFL learners prefer the lexical item yet. This research paper is interesting in that EFL learners in
each nation have their own preference of lexical items of compare and contrast.

Furthermore, Hamed (2014) examined the use of lexical expressions of compare and contrast as
written by undergraduate Libyan students in Libya. The researcher judged whether their participants could
use the lexical items of compare and contrast appropriately or not. From Hamed’s (2014) study results,
76 percent of the participants could not use lexical items of contrast correctly. For example, the
appropriate use and inappropriate use of the lexical expression on the other hand is calculated at 12.5
percent and 87.5 percent respectively as in (7).

()

Some parents think that slapping children on their hands is a good method of discipline because

children benefit by avoiding bad behavior. *On the other hand, other parents think slapping

children on their hands can damage child development and affect their personality [...]
(Hamed, 2014, p. 115)

Example (7) reveals the inappropriate use of the lexical expression of contrast, on the other
hand, between the previous discourse and the following sentence.

To fill the gap of the study, this current study selected a different genre, which is business news

articles, to study lexical expressions of compare and contrast.

Business News Articles

Text varieties refers to different genres of materials, such as novels, academic proses and
magazines. The text variety in this study is news, focusing on business news articles. Right now, people
are living in the globalization era where business transactions are all around us. The word business here
includes commerce (i.e., products and services), digital marketing, finance and stock market. One of the
advantages of reading business news articles is that it helps them to be up-to-date in the world of
business. For example, one of the popular hobbies in the present time is that people trade digital
currency, which is another way that people could earn income for their living. So, they need to read
information in order to compare and contrast different digital currencies so that they can make an

informed decision as to which one would help them earn more profit.
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Since we are living in the world where business is everywhere, many universities in Thailand and
other countries offer a major called Business English. Even though this is not a new major, we have
limited research articles or academic documents concerning business English for this group of students to
read as empirical evidence (Wongkittiporn, 2022). In fact, the majors of English and business English are
not exactly the same as business English has its own preference of grammar and vocabulary for students
to study (Wongkittiporn, 2022).

Unlike other sections of news articles (i.e., sports news articles, entertainment news articles),
business news articles are not the section that everyone can read and understand. They are full of their

own terms, terminology and jargon.

Methodology
This section provides information in regard to sources of data, data collection, data extraction,

data analysis and data validation.

Sources of Data

In order to investigate the use of lexical expressions of compare and contrast, the present study
selected the material of American business news articles from The New York Times due to the criteria of
circulation. It was reported with the highest circulation as ranked at number 1 among other USA
newspapers (https://muckrack.com/rankings/top-50-us-newspapers). The circulation of The New York Times as
updated on 2023 is 569,379,567. In other words, The New York Times is popular among readers in the
United States of America.

The second criterion is that the newspapers selected to be studied must be a broadsheet,
referring to a national newspaper. The New York Times is one of the national newspapers of the United
States of America. The advantage of using written news is that each section of news articles contains
numerous articles which are written by different journalists. So the source of data is not specific to one
particular style of the writer like a novel. Therefore, the sources of data in this study were considered as

having higher external validity, referring to the ability to reflect the results of the study to societies.

Data Collection

As the source of data in this study is The New York Times, the date of business news articles in
The New York Times were gathered between January, 1 2023 and February 28, 2023. From the total
number of 120,000 words, there are 280 tokens, referring to sentences that are made up of lexical items
of compare and lexical items of contrast. The business section in this study includes technology,
economics, media and money. This data collection is considered enough in this study because the
analysis reached data saturation or patterns became repeated.

Regarding the method of the study, this study applied purposive sampling method in order to

gather information. This method allows the researcher to gather both descriptive statistical data (i.e.,
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frequency and percentage) and qualitative data to support the data analysis. There are several
advantages of this sampling method. One of them is that it allows the researcher to gather certain
materials in order to seek patterns of linguistic features that he/she wants to study. It helps the
researcher to save time and money as it is not necessary to gather a huge amount of information. The
results gained are valid and reliable as they can be supported by empirical evidence such as

exemplifications.

Data Extraction
Once the materials of The New York Times were gathered, the tokens containing lexical items of
compare and lexical items of contrast were manually extracted for the analysis of inductive approach.
as exemplified in (8).
(8)
The Fed finds itself in a difficult spot. It has declared that it intends to bring inflation down to its
longtime 2 percent target, but prices keep rising much faster than that.
(The New Yorks Times)
The data extraction as in example (8) contains the lexical expression but, which suggests
contrasting information between the previous discourse and the following discourse. As exemplified in (8),

it is counted as one token.

Data Analysis
The framework of data analysis in the present study follows Swan (2016) who provided the
lexical items of compare and contrast. The key words that are used to extract compare and contrast

sentences are given as follows:

Table 1 Lexical Expressions of Compare

And Comparatively Likewise

Be similar to Equally Similarly
Be compared with In the same way The same as

Both ... and ... Like Resemble

Table 2 Lexical Expressions of Contrast

But On the contrary Unlike
Even though On the other hand whereas
However Otherwise While/ whilst

In contrast though Yet
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Once found, the lexical items of compare and contrast as presented in Table 1 and Table 2,

were extracted to be studied as follows:

Table 3 Data Analysis
9)

Classifications Examples

Sentences with Lexical ltems of Compare  (a) Of the 81 missiles Russia fired overnight and through
the morning, Ukraine said 47 hit their targets, a higher

ratio than usual. (The New York Times)

Sentences with Lexical ltems of Contrast (b) The Fed finds itself in a difficult spot. It has declared
that it intends to bring inflation down to its longtime 2
percent target, but prices keep rising much faster than

that. (The New York Times)

Examples (9a) and (9b) represent sentences with lexical items of compare and contrast. The key
word of the lexical expression of comparison is detected as a higher [...] than. On the other hand, the key

work of the lexical expression of contrast is detected as but.

The Results of the Study

The results of lexical items of compare and contrast in business news articles show specific use
and they are limited to a few certain preferences of lexical expressions of compare and contrast. To
summarize the results in this study, the lexical expressions of contrast occur more frequently than lexical
expression of compare. It is unique for lexical items of compare and contrast in business English
newspapers to be shorter words, such as but and comparative items such as shorter than and faster that.

This could be because the space limitation as provided in written texts of newspapers.

Quantitative Data
This section presents the quantitative data of lexical expressions of compare and contrast. A total
number of approximately 120,000 words contains 280 words. The frequencies and percentages of lexical

expressions of compare and contrast are given in Table 4.

Table 4 Frequencies and Percentage of Lexical Items of Compare and Contrast

Classifications Frequencies (Tokens) Percentages (%)
Lexical expressions of compare 114 40.71
Lexical expressions of contrast 166 59.29

Total 280 100
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Table 4 reveals the different frequencies and percentages of lexical expressions of compare and
contrast. The percentage of lexical expressions of contrast occur higher at 59.29 percent. On the other
hand, the lexical expressions of compare appear at 40.71 percent. This leads one to the discussion in the
following part. With these percentages, the major findings in this study show that business writing usually
contrast different information from different sources for the readers to judge information themselves. For
examples, the authors contracts marketing strategies between two different companies or inflation rates

in different years.

Qualitative Data
Apart from the quantitative data, the qualitative data via exemplifications are given in this section
to support frequencies and percentages in the above section.
(11)
Lexical Items of Compare
(@) Fortescue, he said, will mix hydrogen with carbon dioxide so it is similar enough in
consistency to liquefied natural gas that it can be transported in the same tankers.
(The New York Times)
(b) Now U.S. airlines are pressing the White House and Congress to address the problem by
subjecting foreign carriers from nations not barred from Russian airspace to the same restrictions
applied to the U.S. airline, effectively requiring them to fly the same routes as their American
competitors.
(The New York Times)
(12)
Lexical Items of Contrast
(a) The Fed finds itself in a difficult spot. It has declared that it intends to bring inflation down to
its longtime 2 percent target, but prices keep rising much faster than that.
(The New York Times)
(b) The company assumed its talks would be resolved soon after it submitted a 90-page proposal
to the administration in August, but its efforts have been stymied by several revelations around
how ByteDance and TikTok have mishandled U.S. user data.
(The New York Times)
Examples (11a) and (11b) show the use of lexical expressions of compare such as similar and the
same. Examples (12a) and (12b) show the use of the lexical expression but to indicate the contrast of
information between the two clauses. To support this with numerical date, the use of the same and but
is business news article is frequently used at 54 and 80 tokens or they can be calculated into

approximately 48 percent and 48.19 percent, respectively.
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Discussion
In terms of the lexical expressions of contrast, the word but was the most frequent use in the
dataset of business news articles. There are several unique ways how the lexical expressions but is used

as discussed in the following session.

Lexical Expressions of Compare

Comparative features as in more and -er were found to be common features to be used in
business news articles as in (13.)

(13)

(a) Foreign air carriers benefit from shorter flight times, lower cost and less fuel consumption.

(The New York Times)

(b) Unable to fly through Russian airspace because of the war in Ukraine, U.S. airlines are stepping

up a lobbying campaign on Capitol Hill and at the White House to address what they say is a

growing problem: they are losing business to foreign competitors who can take passengers

between the United States and Asia faster and more cheaply.
(The New York Times)

(0) In a battery of tests, the company found that GPT-4 scored better than previous versions on

its ability to produce truthful content and decline “requests for disallowed content.”

(The New York Times)

In (13a) and (13c), the writers tried to make a comparison between longer, more costly flights of
U.S. airlines and shorter, faster and cheaper flights which benefit their foreign competitors.

Based upon the discussion of lexical expressions of compare and contrast, the distinctive
characteristic of lexical expressions of compare and contrast in business news articles is a short and
simple word, such as but. The comparative linguistic features, such as more and -er are also frequently
found to be used in this text variety. The usage of lexical expressions of compare and contrast in the
current study is in concordance with the style of business writing which requires the writer to make the
writing short and concise (Martin, 2010). For example, the writer says lower cost rather that more
economical. Not only do the writers need to be direct or to the point, but they also need to use as

simple words as possible (Martin, 2010).

Lexical Expressions of Contrast
Subjectivity

Subjectivity refers to speakers’ or writers’ comments or opinions. Although it is not common
practice to use of the lexical expression but at the beginning of the sentence (Swan, 2016), this study
found that the use of the lexical item but at the beginning of the sentence is a distinctive characteristic of

writing business news articles to prepare the readers for contradictory comments as exemplified in (14).
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(14)
(a) It was a painful but necessary tactic — “like being robbed,” Priscilla said later of watching
strangers enter the home.

(The New York Times)

(b) But since many gun parts and ammunition are not considered critical to making a gun
operational, licensed retailers can lawfully ship them to a private residence.

(The New York Times)
(c) But what transpires in the next few months will still be critical for consumers and investors,
and may even determine the outcome of the next presidential election.

(The New York Times)
(d) Transportation department officials declined to comment. But national security officials are
mindful of the potential diplomatic consequences of steps aimed at a longtime ally like India, or
of adding further tension to the already strained relationship with China.

(The New York Times)
(e) “They were able to adjust to a lot of their problems after sanctions were implemented
through dollarization,” according to Mark A. Wells, a U.S. deputy assistant secretary of state, “and
so it starts to look over time that they are able to reach a status that basically helps the elites
there, but the poor are still very, very poor.”

(The New York Times)

Example (14a) is viewed as an ordinary or common pattern to contrast ideas or comments.

However, through example (14b) to (14d), the unique characteristic of the lexical expression of but was

found. Not only does the use of the lexical expression but in the beginning of the sentence present

opposite ideas, but also it is used to place emphasis on certain ideas or information that the speakers or

the writers want to make comments on, such as the information of guns and ammunition in (14b) and the

information of transpires in the next few months as in (14c). In addition, the use of the lexical expression

but in (14c) suggests that the information given in the previous discourse might not be correct. So the

speakers try to express different comments or opinions. Again, in (14d), the use of the lexical expression

but at the beginning of the sentence is to provide the writer’s own comments. Example (14e) contrasts

between the poor and the elites. In addition, the use of the lexical expression of contrast but at the

beginning of the sentence is interpreted as an informal style of writing (Hylang & lJiang, 2017). For

example, but, | disagreed with your opinion. This statement is used to show personal subjectivity.

Opposite Ideas

Another way to use the lexical expression of contrast is that the writer provides opposite ideas.

Opposite ideas could be given via antonym or different facts, such as (15).
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(15)
(a) The Fed finds itself in a difficult spot. It has declared that it intends to bring inflation down to
its longtime 2 percent target, but prices keep rising much faster than that.

(The New York Times)

(b) The company assumed its talks would be resolved soon after it submitted a 90-page proposal
to the administration in August, but its efforts have been stymied by several revelations around

how ByteDance and TikTok have mishandled U.S. user data.

(The New York Times)

(c) But he said that “we have legitimate national security concerns here, and outside of all
that, we continue to support bipartisan legislation that’s designed to address those security

concerns posed by certain foreign-owned consumer apps.”
(Maheshwari & Mccabe, 2023, p. 6)

In (15a), the lexical expression of contrast but shows the opposite information between inflation

down in the previous clause and prices keep rising in the following information. Likewise, in (15b), the

lexical expression of contrast but is used to show the opposite information between the company

assumed its talks would be resolved in the first clause and its efforts have been stymied in the following

clause. In (150), the lexical expression but is used to prepare the listeners or the readers for unpleasant or

negative information.

Opposite Entities

people.

Business new articles use the lexical expression but to compare/contrast two opposite entities.
(16) Even though both companies are hugely profitable; Australia’s government has made
hundreds of millions of dollars available to them through subsidies and land allocations over
the past two years, mostly in Western Australia, which is six times the size of California but has
only two million people.

(Bearak, 2023, p. 7)

Example (16) makes a contrast between the huge size of Westemn Australia and the small number of

Variations and Styles of Business Writing

The results in this current study show the certain variations and styles of business writing. The

variation of business writing in this study could be reflected through limited variants of lexical items of

compare and contrast. Longer and fancy connectors, such as nevertheless, on the other hand, and in

spite of, and notwithstanding were not found in business newspapers. This could be explained by the
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limitation of space in writing where the author has only one limited column to summarize when happen
in the text. Although these lexical items are regarded as formal, business readers are likely to read to
catch the main idea rather than the appreciation of language use.

Comparisons of the Results of this Study with Previous Studies

This study goes along the same line with Toba, Noor and Sanu (2019) to answer why EFL IEFL
students are faced with difficulties in using compare and contrast lexical items in compare and contrast
essays. The evidence shows that 86.55 percent of EFL learners had difficulties using vocabulary in writing
compare and contrast essays. This is because different genres seem to have its own preferences of lexical
items of compare and contrast. For example, business English writing allow the use of contrastive lexical
item but at the beginning of the sentence to present own subjectivity. On this other hand, applying this
use in general writing in English classroom can be marked ungrammaticality as prescriptive grammar do

not allow this grammatical style in its writing.

Implications

As mentioned earlier, the results of this study could be applicable to English language learners in
the field of English for Specific Purposes, especially in Business English. The leaners could apply the
technique of using compare and contrast lexical items in their writing effective and efficiently. Especially
in the present day, many universities in Thailand try to run business English courses; however, the
research papers in this field are rarely found. This paper could be a guideline for this group of learners to

develop their business writing skills.

Conclusion

The current study investigates the use of lexical expressions of compare and contrast in order to
answer the following research question.

What are the lexical expressions of compare and contrast in business news articles?

From a total number of approximately 120,000 words, the use of lexical expressions of contrast in
business news articles occur higher at 59.29 percent followed by the use of lexical expressions of compare at
40.71 percent. The most frequent use of lexical expressions of compare and contrast in  business news articles
are but and the same. With these examples, the characteristics of lexical items of compare and contrast in
business news articles could be simple, short and concise. The frequent use of the lexical expression but at the
beginning of the sentence shows the characteristic of informality. Although other text varieties, such as applied
linguistics research articles are likely to show the more formal layer of using lexical expressions of compare and
contrast, such as even though, on the other hand and similarly, these were not found in business news articles in
this study. However, the results of this current study can only explain the characteristics of lexical expressions of
compare and contrast in business news articles. The limitation of this study is that generalizing the results of this

study to other genres of writing such as academic prose might not be acceptable. Future research in this field
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should add more data. For future researcher papers, it is recommended that examining other texts, such as
novels in English and scientific texts to study the lexical expressions of compare and contrast may provide

different results to contribute something new to the field.
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Abstract

This research's objectives were 1) to study health behaviors and 2) to compare the differences
between the personal data and the health behaviors of the Elderly in Nong Suea District, Pathum Thani
Province. The population in the study was the elderly aged 60 years and over in Nong Suea District,
approximately 4,855 people. The research area covered 7 sub-districts, including Bueng Ba Sub-district,
Bueng Bon Sub-district, Bueng Ka Sam Sub-district, Bueng Cham Or Sub-district, Nong Sam Wang Sub-
district, Sala Khru Sub-district, and Nopparat Sub-district. The samples were 50 elderly people from each
sub-district, totaling 350 people. The research instrument was a questionnaire. The statistics used for data
analysis were the percentage, mean, standard deviation, t-test, and one-way analysis of variance (one-way
ANOVA). The results showed that the elderly in Nong Suea District, Pathum Thani Province, had health
behaviors at a moderate level. However, when considering each part, it was found that the elderly
had the most goal of life, while the subordinate was the sleeping behavior, and the least was knowledge
of self-care. The comparison between personal factors and health behaviors results in different genders,
ages, education levels, careers, living expenses, congenital diseases and incomes showed no difference in

health behaviors.

Keywords: health behaviors, elderly, health caring behavior
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Abstract
This comprehensive literature review examines the transformative role of digital media in the context
of the Thai youth’s political movement, focusing on three significant aspects: mobilization, communication,

and activism. The onset of the digital era has markedly shifted the landscape of political and social activism
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worldwide, and Thailand's youth movement provides a compelling case study of these evolving dynamics. The
review aims to consolidate knowledge drawn from a range of interdisciplinary studies to understand how digital
media are fundamentally redefining the ways in which young Thais engage in political activism. The review
analyzes how digital media is effective in mobilization, allowing for a more extensive and rapid assembly of
protestors than traditional methods. In the realm of communication, the research delves into how digital
media amplify the reach and speed of message dissemination while simultaneously shaping the discourse
of protest movements. Furthermore, the review considers how the advent of digital media has given rise
to a new form of activism—one which takes place in online spaces, extends beyond geographical
boundaries, and opens avenues for creative, non-traditional forms of protest. However, while the
empowering potential of digital media is acknowledged, the review also raises critical questions about the
potential limitations, risks, and long-term impacts of this digital media. It calls for more nuanced, empirical
research to provide a holistic understanding of these dynamics within the complex socio-political context
of Thailand. This review holds significance for grasping the nuances of the Thai youth movement and

additionally enriches wider academic debates about digital activism in the 21st century.

Keywords: communication, digital media, mobilization, online activism, Thai youth movement

Introduction

The proliferation of digital media has heralded significant shifts in the socio-political landscape
worldwide (Castells, 2012). One area where its impact is discernible is in the sphere of activism, where the
dynamics of social movements have undergone considerable change due to the evolving digital milieu
(Tufekci, 2017). This review examines this global phenomenon within the context of the Thai youth
movement, focusing on the instrumental role of digital media in terms of mobilization, communication,
and activism.

Thailand, a Southeast Asian nation with a complex socio-political history, has recently witnessed
a notable resurgence in youth-led protests (Jones, 2020). These movements, driven predominantly by
young individuals from various social strata, have been demanding extensive political and social reforms.
Anchoring these protest movements are digital media that serve as critical conduits for organization,
dissemination, and sustained engagement (Sombatpoonsiri, 2017).

The rise of social media has been particularly influential in this context. As Bennett and
Segerberg (2012) argue, digital media have enabled a form of 'connective action," which allows for the
rapid and effective assembly of loosely affiliated individuals around common causes. In Thailand,
platforms like Facebook, Twitter, and Line have emerged as significant vehicles for such connective
action, used extensively for rallying support, coordinating events, and spreading the movement's

messages (Rattanakorn & Thaweesit, 2020).
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Beyond serving as a medium of communication, digital media has also facilitated a new form of
activism, one that manifests primarily within the digital sphere. This form of activism, often termed 'hacktivism,’
involves the use of digital tools to disrupt normal operations of targeted systems, often to make a political
statement or to draw attention to a cause (Samuel, 2020). Evidence of this trend can be found in the recent
Thai protests, where demonstrators have employed a variety of digital strategies, including DDoS attacks against
government websites and information campaigns on social media (Rattanakorn & Thaweesit, 2020).

Despite the increasing recognition of digital media's role in shaping activism globally (Howard &
Hussain, 2013; Tufekci, 2017), scholarly attention to this trend within the Thai context has been relatively
sparse. A number of studies have attempted to explore the broader influence of digital media on activism
and the role of social media, in particular protests. Still, a comprehensive understanding of how these
digital practices are embedded within the Thai youth movement is conspicuously absent.

Moreover, while existing literature often celebrates the emancipatory potential of digital media in
facilitating activism (Castells, 2012: Tufekci, 2017), it is critical to balance this optimism with an
understanding of the potential limitations and risks inherent to digital activism. These include issues of
surveillance, misinformation, the digital divide, and the potential for heightened state control (Morozov,
2011). These concerns bear relevance for the Thai context, where the government has enacted stringent
digital surveillance measures and cyber laws that could potentially curtail online activism (Thai PBS
World, 2020).

Given these gaps in the literature, this review aims to provide a comprehensive analysis of the
role of digital media in the Thai youth movement. We synthesize and critically examine existing studies
using Connective Action Theory (Bennett & Segerberg, 2012) to illuminate the ways in which digital media
shape mobilization efforts, communication strategies, and the character of activism within these
movements. This theory describes how digital media facilitates large-scale movements without the need
for formal organizations or fixed ideologies. Instead of collective action driven by collective identity,
digital media enables connective action driven by personalized content sharing across media networks.
Furthermore, we strive to contextualize these practices within the unique socio-political landscape of
Thailand, offering insights into the potential challenges and opportunities that these digital dynamics
present.

Through this investigation, we aim to enhance the academic comprehension of the Thai youth
movement and provide insights that could be relevant to different contexts. By capturing the nuances of
digital activism in Thailand, we seek to enrich the broader discourse on the interplay between technology
and contemporary social movements, thereby offering a more nuanced understanding of the digital

dimensions of activism in the 21st century.
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Digital Media and Mobilization

The indispensable role of digital media in contemporary activism is undeniable, serving as a
critical tool in rallying individuals for collective action or, as Bennett and Segerberg (2012) term it,
‘connective action'. Recent studies into the Thai youth movement exemplify this notion of connective
action, indicating a fundamental shift in mobilization strategies facilitated by digital platforms (Rattanakorn
& Thaweesit, 2020; Sombatpoonsiri, 2017). For instance, a study by Sombatpoonsiri (2017) found that Thai
protestors increasingly relied on platforms like Facebook, Twitter, and Line for coordinating protest
activities, disseminating information, and rallying supporters. Further analysis in 2022 by Rattanakorn and
Thaweesit showed that the protestors' strategic use of these platforms allowed them to circumvent
traditional hierarchies and bureaucratic organizational structures, enabling a more flexible and responsive
movement.

Additionally, the global reach of digital media has been harnessed to mobilize international
support. A notable example is the #MilkTeaAlliance online movement of 2020, which saw Thai, Hong
Kong, and Taiwanese activists joining forces to advocate for democracy in their respective regions.
Research by Tuwaphalangkun (2018) in Thailand indicated that digital media serves as a platform for
public expression, playing a vital role in the democratic process. These cases highlighted the potential of
digital media to transcend geographical boundaries and mobilize a global audience for local causes.
However, as Wang, Liu, & Zhang (2023) note, the digital realm isn't uniformly accessible to everyone, and
unequal access can lead to a 'digital gap', potentially impeding successful mobilization. These divisions,
often along socio-economic lines, could potentially marginalize certain groups from digital activism
efforts. Moreover, digital surveillance and state control pose significant challenges to digital mobilization.
In a detailed report by Human Rights Watch (2023), it was revealed that the Thai government
implemented stringent digital surveillance measures, employing artificial intelligence and data analysis to
monitor and suppress protest activities. These concerns raise critical questions about the safety, privacy,
and freedom of activists in the digital age.

In conclusion, while digital media has undeniably revolutionized contemporary activism by fostering
‘connective action' and breaking geographical confines, its advantages are tempered by the challenges of a
potential digital divide and the looming threats of state surveillance. As seen in the Thai context, the
transformative power of digital platforms in mobilizing collective efforts both locally and internationally cannot
be understated. However, the evolving dynamics between state power, digital technology, and grassroots
mobilization necessitate a nuanced understanding and continuous reassessment of the digital landscape in
activism. The future of digital activism hinges on the balance between harnessing its potential and mitigating

its pitfalls.
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Digital Media and Communication

The advancement of digital media has revolutionized the ways in which individuals and groups
communicate, and has, in turn, created fertile ground for social and political activism. In this regard, the
Thai youth movement offers valuable insights into how digital media can be used to establish, build, and
amplify activist communication. Leading this wave of communication transformation are social media
giants such as Facebook, Twitter, and Line. The proliferation of these platforms has heralded a new era of
swift information dissemination and interactive communication (Bennett & Segerberg, 2012). The Thai
youth movement has embraced these platforms to relay information about protest activities, articulate
their political demands, and engage in public discourse (Rattanakorn & Thaweesit, 2020). Furthermore,
research by Suksamran (2022) highlights how these platforms have also been used to create and nurture
a sense of collective identity among protestors, which is crucial for the sustainability of social
movements.

In addition to textual communication, visual content has emerged as a significant component of
digital communication within the movement. Fuchs (2018) noted that visual content, including
infographics, memes, and live streams, can have a more profound emotional impact on audiences
compared to text. The 2020 Thai protests served as a testament to this claim. The movement creatively
leveraged visual content to convey its messages, humanize its cause, and elicit emotional responses,
leading to wider support (Sombatpoonsiri, 2017). A study by Taweesin (2023) further found that live
streams of protests provided real-time transparency, and allowed individuals who could not physically
attend protests to participate vicariously and symbolically.

Amidst rising concerns about state surveillance and the potential misuse of digital data, the Thai
youth movement has turned to encrypted messaging apps like Telegram for secure communication.
These platforms offer a safer space for activists to communicate, strategize, and mobilize without fear of
government intrusion (Human Rights Watch, 2023; Thai PBS World, 2020). However, the role of digital
media in activist commmunication is not without its pitfalls. Misinformation and 'echo chambers' pose
significant challenges in the digital landscape. Social media, with its rapid and widespread information
diffusion, has been identified as a breeding ground for misinformation. A study by Del Vicario et al. (2016)
found that misinformation can spread rapidly on these platforms, potentially sowing confusion and
division among supporters. The phenomenon of 'echo chambers', where users are primarily exposed to
views that align with their own, further exacerbates this issue by stifling constructive dialogue and debate
(Flaxman, Goel, & Rao, 2016).

In sum, the Thai youth movement provides a compelling lens into the transformative role of
digital media in modern activism. While platforms like Facebook, Twitter, and Line have empowered
activists with unprecedented communication capabilities, fostering unity and expanding reach, they are

double-edged swords. Challenges such as misinformation and the creation of 'echo chambers' temper the
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full potential of these digital tools. Thus, as the nexus between activism and digital media grows, it
becomes imperative for movements to navigate these platforms judiciously, balancing their immense

potential with the inherent risks they pose in shaping the future of social and political change.

Digital Media and Activism

In the digital age, activism has taken on a new dynamic, with digital media playing a pivotal role
in facilitating dissent, mobilizing support, and bridging local movements with a global audience. Among
numerous global examples, the Thai youth movement is a notable illustration of how digital media can
underpin activism in a context of intense political friction. Digital media have been instrumental in
empowering the Thai youth movement, providing an open space for the expression of dissent, the
cultivation of solidarity, and the exchange of diverse ideas. Digital media such as Twitter, Facebook, and
Line have become virtual public squares, fostering dynamic spaces where activists voice their grievances,
share experiences, engage in political discussions, and shape the overarching narrative of the movement
(Bennett & Segerberg, 2012). The global reach of these media is exemplified by the viral hashtag
#WhatsHappeninginThailand, which successfully brought international attention to the movement’s
struggle for democratic reforms (Rattanakorn & Thaweesit, 2020).

In addition, digital media has been a game-changer in how social movements mobilize and
coordinate their supporters. Chong (2018) emphasized the emergence of a "networked public sphere"
where individuals can seamlessly connect, communicate, and coordinate actions, transcending physical
and temporal barriers. In a detailed study of the Thai youth movement, Wong (2021) observed how digital
platforms were leveraged for organizing protests, disseminating actionable information, and strategizing
responses to governmental actions, thereby facilitating the effective and flexible mobilization of
supporters.

Furthermore, the Thai youth movement has employed digital media both as a tool for
communication and mobilization and as a means for subtler forms of resistance. Digital activism in the
Thai context includes the practice of hacktivism, which involves the use of hacking and cyber-disruption
for political ends. The movement's hacktivist actions encompass digital sit-ins, website defacements, and
strategic data leaks designed to challenge the government and further the movement's democratic
agenda.

However, while digital media offers powerful tools for activism, it also presents significant
challenges. State authorities have responded to the rise of digital activism with increased surveillance and
digital repression. Human Rights Watch (2023) documented measures employed by the Thai government,
including internet shutdowns, sophisticated digital surveillance, and online censorship, aimed at
controlling the digital sphere and stifling activist voices. This digital repression poses a critical challenge to

digital activism, threatening the very freedoms these platforms aim to amplify. Tomasello (2023)
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highlighted that the idea of a 'digital-social right' to DBI underscores the critical role of this data in today's
digital landscape and its anticipated progress. As we navigate the growth of digital-social citizenship, there
may be a need to weigh these rights against the preservation of personal privacy. Essentially, the more
we prioritize digital rights in this interconnected age, the more we might compromise individual privacy.

Moreover, the broader issues prevalent in the digital realm also impact digital activism. Digital
divide concerns, which create a gulf between those with and without access to digital media, can
inadvertently exclude marginalized groups from participating in online activism (Wang et al.,, 2023). The
rampant spread of misinformation is another significant challenge, as it can distort activist messages, incite
confusion, and potentially undermine the legitimacy of movements (Del Vicario et al., 2016).

In conclusion, the Thai youth movement exemplifies the profound capabilities and challenges
digital media introduces to activism. Platforms like Twitter and Facebook have transformed activism,
offering new avenues for expression, mobilization, and global outreach. However, as digital activism
flourishes, it confronts substantial obstacles, from gcovernmental digital repression to issues of
misinformation and the digital divide. Hence, while the digital realm promises to reshape activism's future,

it demands careful navigation to harness its potential effectively and equitably.

Digital Media and Youth’s Political Movement Success

Digital media, especially platforms like Twitter, Facebook, and YouTube, have become potent
tools in the arsenal of youth-led political movements globally (Howard & Hussain, 2011). Their ability to
spread real-time information and connect individuals across geographies catalyzed events like the Arab
Spring between 2010-2012 (Lynch, 2012). Similarly, during Hong Kong's Umbrella Movement of 2014,
activists leaned heavily on apps like WhatsApp, Telegram, and FireChat, emphasizing the need for
persistence in the face of state resistance (Lee & Ting, 2015).

The South African #FeesMustFall movement between 2015-2017 showcased the amplifying
power of digital platforms in highlighting specific socio-economic issues (Bosch, 2020). Meanwhile, the
aftermath of the 2018 Parkland school shooting witnessed U.S. students using digital tools to pivot
national dialogues on gun control (Kahne & Bower, 2018). Greta Thunberg's Fridays for Future movement
underscored the potential of platforms in globalizing local climate activism efforts (Bennett & Segerbers,
2013). In Thailand since 2020, youth have challenged their military-backed government and broached
traditionally taboo subjects, such as the monarchy's role, through platforms like Twitter and Telegram.

Yet, despite the digital realm's opportunities for mobilization, achieving tangible political
objectives often demands navigation of complex political terrains, contending with entrenched interests,
and addressing broader systemic challenges (Tufekci, 2017). The Thai youth-led movement, for instance,

has shown that even when faced with crackdowns, youth resilience in the digital age remains formidable.
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Discussion

In the dynamic landscape of contemporary activism, digital media stands as a cornerstone,
driving transformative change in how movements mobilize, communicate, and achieve their goals.
Especially for youth-driven political movements, these digital platforms are not just tools but critical
catalysts, amplifying voices, connecting like-minded activists, and shaping the trajectory of their
campaigns. As we delve deeper, we'll explore the multifaceted role of digital media in the success of
youth political movements and its overarching influence in modern activism as follows:

Digital media have undeniably democratized communication within activist movements, offering
unprecedented opportunities for dissent, dialogue, and solidarity. These platforms, ranging from social
media to instant messaging apps, have become dynamic public squares where activists voice their
grievances, articulate their demands, and engage in spirited political discourse (Bennett & Segerberg, 2012;
Rattanakorn & Thaweesit, 2020). Moreover, they have enabled activists to connect with a global audience,
fostering a transnational consciousness around their struggle (Suksamran, 2022). However, the digital realm
is not devoid of drawbacks. The speed and spread of information online can inadvertently amplify
misinformation, leading to confusion, division among supporters, and potential undermining of the
movement's credibility (Del Vicario et al., 2016).

The role of digital media in mobilization and coordination has been another defining feature of
the Thai youth movement. Wong's (2021) study on the Thai youth movement underscores how digital
platforms facilitated the organization of protests, coordination of collective actions, and strategic
responses to governmental crackdowns. This aligns with Chong's (2018) concept of a "networked public
sphere" where individuals can connect, communicate, and act in a decentralized yet organized manner.
Yet, the dark side of this digital revolution is the increasing risk of state surveillance and repression, with
governments leveraging advanced technologies to control the digital sphere and curb dissent (Human
Rights Watch, 2023).

The Thai youth movement's foray into hacktivism illustrates the evolving nature of digital
activism tactics. Hacktivism, involving the use of hacking for political ends, has served as a potent tool of
digital resistance within the movement. However, this raises ethical and security concerns, with the
potential for a 'cyber arms race' with state authorities.

Further, while digital activism is seen as a leveling field, it is not exempt from societal disparities.
As highlighted by Wang et al. (2023), the digital divide, or the gap between those with and without access
to digital media, can exclude marginalized groups from digital activism, thereby perpetuating existing
power imbalances. In addition, as noted by Taweesin (2023), streaming and other data-intensive digital
activities might further widen the divide due to the differential access to high-speed internet and digital

literacy.
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Digital media platforms have transformed youth activism globally, providing a platform for
movements such as the Arab Spring and the Umbrella Movement (Howard & Hussain, 2011; Lynch, 2012).
They allow rapid message dissemination, as seen in the #FeesMustFall and Parkland school shooting
aftermath (Bosch, 2020; Kahne & Bower, 2018). While Greta Thunberg's climate campaign exemplifies
global unification through digital platforms (Bennett & Segerberg, 2013), the Thai youth movement
underscores the persistent challenges from traditional political systems, even in the digital age (Tufekci,
2017).

In sum, digital media has profoundly transformed the landscape of activism, as exemplified by
the Thai youth movement. It has empowered activists to communicate, mobilize, and resist in innovative
ways, but also brought forth significant challenges that require careful navigation. However, it has also
introduced a series of challenges and adverse impacts. The constant bombardment of information can
lead to cognitive overload, reducing our ability to process and retain essential details (Carr, 2011). Digital
platforms have become breeding grounds for misinformation and fake news, eroding trust in traditional
institutions and exacerbating polarization (Allcott & Gentzkow, 2017). The addictive nature of social media
platforms, designed to maximize user engagement, can adversely affect mental health, exacerbating
feelings of isolation, anxiety, and depression (Primack et al,, 2017). Furthermore, the always-connected
culture may erode personal privacy (Zuboff, 2019), while fostering a compulsive need for validation
through likes and shares, potentially diminishing genuine human connection and authentic self-expression
(Turkle, 2011). As our world becomes increasingly digitized, these dynamics need to be understood to

harness digital activism for meaningful and inclusive social change.

Implications

One significant implication of digital media in the Thai youth movement is the democratization of
mobilization and participation. Digital media have provided Thai youth activists with powerful tools for
organizing protests and mobilizing supporters. Compared to traditional methods, such as print media and
face-to-face organizing, digital media allows for a more extensive and rapid assembly of protestors. Social
media platforms like Facebook, Twitter, and Instagram have become crucial spaces where young activists
can share their views, coordinate activities, and connect with like-minded individuals. The ease of
communication, coordination, and dissemination of information through digital media has contributed to
larger and more diverse participation in the movement.

The amplification of voices is another significant implication of the interplay between digital
media and activism in the Thai youth movement. Digital media have provided a space for marginalized
voices to be heard and amplified. Thai youth activists, who might have limited access to mainstream media or
face censorship, have been able to leverage social media to share their stories, raise awareness about social

issues, and challenge dominant narratives. The use of hashtags like #WhatsHappeninginThailand,
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#SaveOurDemocracy, and #ReformTheMonarchy has assisted in coordinating online campaigns while simultaneously
acting as a tool to rally public support and highlight their demands. Digital media, therefore, acts as a democratizing
force by giving marginalized groups a platform to share their perspectives and influence public discourse.

Moreover, the interplay between digital media and activism has redefined the discursive power
within the Thai youth movement. The digital sphere has become an arena where the discourse
surrounding social and political issues is shaped. Through social media and online discussions, Thai youth
activists have challenged dominant narratives and provided alternative perspectives. They have used
digital media to share news articles, videos, and personal stories that shed light on social injustices,
corruption, and human rights abuses. By bypassing traditional media channels, they have been able to
provide alternative narratives and challenge the dominant discourse. The ability to shape the narrative in
the digital space has implications for public opinion and policy discussions.

The transformative role of digital media has also given rise to a new form of activism within the Thai
youth movement—one that takes place in online spaces, extends beyond geographical boundaries, and opens
avenues for creative, non-traditional forms of protest. Online platforms have been instrumental in organizing
protests and mass gatherings. Activists have used encrypted messaging apps like Telegram to coordinate
activities and communicate securely, ensuring the safety of participants. Additionally, live streaming platforms,
such as Facebook Live and YouTube, have allowed activists to broadcast protests and events in real-time,
enabling wider participation and support from both local and international audiences. This form of digital
activism transcends traditional constraints of time and space, allowing for continuous engagement and
global solidarity.

While acknowledging the empowering potential of digital media, it is essential to consider the
challenges and risks associated with digital activism within the Thai youth movement. The Thai
government has implemented various measures to control and monitor online content, including the
enforcement of strict laws against online dissent. Activists have faced digital surveillance, cyberattacks,
and legal consequences for their online activities. This underscores the importance of digital security and
privacy for activists to protect themselves and sustain their movements. It is crucial for policymakers,
activists, and civil society organizations to address these challenges and safeguard digital rights.

The long-term impacts of digital activism in the Thai youth movement are yet to be fully
understood. Scholars and researchers need to investigate how these movements evolve, adapt, and
sustain themselves over time. Additionally, exploring the role of digital activism in policy changes and
institutional reforms is essential to understand its broader societal impact. Understanding the implications
of digital media in the Thai youth movement contributes to broader academic discussions on digital
activism in the 21st century. It provides insights into the ways in which digital media can empower
marginalized groups, influence public discourse, and redefine traditional forms of activism.

In conclusion, the interplay of digital media and activism has had far-reaching implications within

the Thai youth movement. The democratization of mobilization and participation, the amplification of
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voices, the redefinition of discursive power, and the emergence of new forms of activism are among the
significant implications. However, challenges related to digital security, surveillance, and legal
consequences must be addressed. Further empirical research is necessary to gain a more nuanced
understanding of the long-term impacts of digital media on social and political movements in Thailand

and beyond.

Directions for Future Research

While significant research has been conducted on the interplay of digital media and activism
within the Thai youth movement, there are several fruitful directions for future research. These directions
can provide a deeper understanding of the evolving dynamics and implications of digital activism in
Thailand. Here are some potential research directions:

Longitudinal Studies: Conducting longitudinal studies that follow the trajectory of the Thai
youth movement over an extended period would provide valuable insights into the sustainability and
evolution of digital activism. By examining changes in tactics, strategies, and goals over time, researchers
can assess the long-term impact of digital media on the movement.

Comparative Analysis: Comparative studies that explore the similarities and differences
between the Thai youth movement and youth movements in other countries would provide a broader
perspective on the role of digital media in activism. Comparing the experiences, challenges, and strategies
of Thai youth activists with their counterparts in different socio-political contexts can highlight unique
factors that shape digital activism.

Intersectionality and Marginalized Voices: Further research is needed to explore how digital
media and activism intersect with issues of gender, sexuality, ethnicity, and other forms of identity.
Investigating the experiences of marginalized groups within the Thai youth movement can shed light on
the inclusivity and representation within digital activism and identify potential areas for improvement.

Digital Security and Privacy: Given the challenges faced by Thai youth activists in terms of
digital surveillance, cyberattacks, and legal consequences, future research should focus on developing
strategies and tools to enhance digital security and privacy. Exploring the effectiveness of encryption
methods, digital anonymity, and online safety practices can provide practical guidance to activists and
policymakers.

Media Influence and Public Opinion: Investigating the impact of digital activism on media
narratives and public opinion is crucial. Research can explore how the use of digital media by Thai youth
activists influences mainstream media coverage, shapes public discourse, and affects policy decisions.
Understanding the dynamics of media influence in the digital age can help activists leverage digital media

more effectively.
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Online-Offline Nexus: The relationship between online and offline activism within the Thai
youth movement deserves further examination. Research can delve into the ways in which digital
platforms facilitate offline mobilization and vice versa. Understanding the interplay between virtual and
physical spaces can provide insights into the hybrid nature of contemporary activism.

Legal and Policy Implications: Research should focus on the legal and policy frameworks that
govern digital activism in Thailand. Assessing the impact of existing laws and regulations on freedom of
expression, digital rights, and activism can inform advocacy efforts and policy recommendations to create
an enabling environment for digital activism.

Ethical Considerations: As digital activism continues to evolve, ethical considerations become
increasingly important. Future research should explore the ethical implications of using digital media for
activism, such as issues of online harassment, misinformation, and the impact on personal well-being.
Understanding the ethical dimensions of digital activism can guide the development of responsible and
sustainable practices.

By addressing these research directions, scholars can contribute to a more comprehensive
understanding of the interplay between digital media and activism within the Thai youth movement. The
findings can inform effective strategies, policies, and interventions that harness the potential of digital

media while mitigating risks and challenges.

Conclusion

In conclusion, the interplay of digital media and activism within the Thai youth movement has
had transformative implications for mobilization, communication, and the nature of activism itself. The
advent of digital media has democratized the process of mobilization, enabling Thai youth activists to
organize protests and gather support more efficiently and effectively. Through social media channels,
underrepresented voices gain prominence, contesting prevailing narratives and offering different
viewpoints. The digital sphere has become an arena where discourse is shaped, allowing activists to
influence public opinion and policy discussions. Furthermore, digital media has given rise to a new form
of activism that transcends geographical boundaries and opens avenues for creative and non-traditional
methods of protest. However, it is important to recognize the challenges and risks associated with digital
activism. The Thai government's control measures and legal consequences for online dissent pose
significant obstacles to activists. Ensuring digital security and privacy becomes crucial for activists to
protect themselves and sustain their movements. Moreover, the long-term impacts of digital activism in
the Thai youth movement require further research to understand its sustainability, evolution, and
influence on policy changes and institutional reforms. Future research directions can contribute to a
deeper understanding of the interplay between digital media and activism in Thailand. Longitudinal

studies, comparative analysis, and research on intersectionality and marginalized voices can provide
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valuable insights into the dynamics of digital activism. Examining the impact on media narratives and
public opinion, exploring the online-offline nexus, and investigating legal and ethical implications are also
crucial areas for future research. Understanding the transformative impact of digital media on the Thai
youth movement and its repercussions is essential both for enriching academic debates on digital activism
and for crafting strategies, policies, and interventions that utilize digital media for beneficial societal shifts.
By addressing the challenges and capitalizing on the opportunities presented by digital media, Thai youth
activists can continue to shape the socio-political landscape and advance their causes in a rapidly

changing digital age.
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Abstract

The hotel business represents a continuously expanding sector, wherein entrepreneurs
continually strive to establish differentiation and competitive advantages through an increased reliance on
technology. The integration of technological innovations is intertwined with novel service concepts and
the development of services. This amalgamation results in the emergence of a novel business model
known as the "smart hotel." Smart hotels are adept at responding to the ever-evolving behaviors of
tourists, particularly those who seek a work-life balance through the fusion of travel and work in the
contemporary global context. Consequently, the smart hotel business model is ideally suited to a context
characterized by transformation brought about by modern technology. In conjunction with this, pivotal
components in the development of the novel hotel business model include consumer behavior,
technological readiness, and the acceptance of technology as factors influencing the quality of hotel
services. These collectively serve as mechanisms that reflect the potential for hotel business

development amid the changing landscape of the hotel industry in the new era.

Keywords: Smart Hotel; Service Innovation; Technological Development
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