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Abstract

This research aimed to: 1) study the level of work-life balance among personnel at Budget Bureau, 2)
compare the work-life balance of personnel at Budget Bureau based on personal factors, and 3) analyze the
relationship between motivational factors and work-life balance among the personnel. The study adopted

Herzberg’s Two-Factor Theory and the Work-Life Balance concept of Merrill & Merrill as the main conceptual
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framework. The sample group consisted of 300 personnel from the central office of Budget Bureau, determined
using Taro Yamane’s formula. A questionnaire was used as the data collection tool. The reliability of the
questionnaire, tested using Cronbach’s alpha, was 0.924, indicating a high level of reliability. The data were
analyzed using both descriptive and inferential statistics. Independent sample t-test and One-way ANOVA were
used to examine the effects of personal factors, while multiple regression analysis was used for
motivational factors. The results showed that the overall work-life balance of personnel was at a moderate
level. Personal factors such as age, number of children, and number of family members showed statistically
significant differences in work-life balance. Furthermore, motivating factors including work achievement,
recognition, and career advancement positively influenced all aspects of work-life balance. In addition, hygiene
factors, such as organizational policies, job security, and remuneration, played a key role in reducing employee
dissatisfaction. These results can be applied to develop policies and strategies that promote work-life balance in

government organizations, including enabling personnel to live and work with greater happiness and efficiency.

Keywords: motivation, work-life balance, hygiene factors, motivating factors
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Anounuvaeunwawlvgdumamds S1uau 198 au Andufesas 66 lnefneunuudeunuiiongsywing 26 - 30
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Unstandardized Standardized
Ay Coefficients Coefficients t
B Std. Error Beta
U3 ”aﬁwa;u 1.190 185 1.098 6.429**
1. uuleungmsuims 229 .053 210 4.351%
2. mmsmﬂwm‘m -010 .039 -014 -.257
3. fuANNdNuSSEnIyARs 327 046 356 7.190%*
4. Frupnusiuadhuany .002 .052 .003 .038
5. AMUATARNITHALAINBULINY 238 037 361 6.429**

683 R® = 467, Adjust R* = .458, SEest = .416, F = 51.486, Sig. =.000

v o w
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AT 5 MTBATIZIIRneENAMIErINsausgdlaladeAmquiuanuaunavedin wud

q
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1319 6
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Unstandardized Coefficients  Standardized Coefficients

w3 B Std. Error Beta t

Uadepdla 1.429 164 1.479 8.701**

1. fuanudSaveau .009 036 010 241

2. ;munstasuniseensutiuiie .188 047 220 4.018**

3. UANYAUTIY 141 .039 191 3.603**

4. PUPINNSURATEU .286 .033 .423 8.701**

5. AUANNATIAENTUAMALINNTIY 070 029 113 2.456*
r=.791, R? 626 Adjust R = .620, SEest = .348, F = 98.403, Sig. = .000
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Abstract
As Thailand’s banking sector becomes increasingly integrated into the global economy, English
proficiency has emerged as a vital skill for effective communication especially in international trade

finance. This study investigated the readiness of Thai banking employees to use English for email
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communication in trade finance operations. Employing a mixed-methods approach, the research
incorporated questionnaires, competency tests, and semi-structured interviews to assess language
proficiency, challenges in written correspondence, and the impact of English skills on professional
performance. The study involved 35 purposively selected banking employees. The findings indicated that
while employees recognized the importance of English in their roles, they faced persistent difficulties with
grammar, technical vocabulary, and complex sentence structures. Statistical analyses showed differences
in language proficiency based on demographic factors, work experience, and exposure to international
transactions. Despite these challenges, participants affirmed that email was the primary mode of
workplace communication, highlighting the urgent need for improved writing skills to enhance clarity and
professionalism. The study recommends the implementation of targeted English training programs, with a
focus on writing and specialized vocabulary relevant to banking operations. Enhancing employees’ English
proficiency can boost operational efficiency and support Thailand’s competitiveness in the global
financial landscape. Addressing language barriers is therefore essential for ensuring smooth and

internationally compliant trade finance transactions.

Keywords: internationalization, banking communication, English proficiency, business correspondence,

workplace readiness

Introduction

In today’s globalized economy, effective communication is fundamental to business success,
particularly in the banking and finance sector, where cross-border transactions, multinational
collaborations, and trade finance operations require precision and clarity (Khaled & Bani-ahmad, 2018).
English, as the global lingua franca of business (Melitz, 2016; Ai et al, 2018), plays a crucial role in
facilitating international trade, ensuring compliance with regulatory standards, and enabling seamless
interactions between financial institutions across different countries (Zang et al. 2023). The importance of
English proficiency extends beyond verbal communication to written exchanges, particularly in email
correspondence, which remains the dominant mode of business communication in banking (Hejazi & Ma
2011). As global financial markets become increasingly interconnected, the ability to draft and interpret
emails with clarity, professionalism, and accuracy is vital for ensuring smooth operations, reducing
transaction errors, and maintaining trust between stakeholders (Mohammed & Bunyaminu, 2021; He & Li,
2021; Agustina et al, 2024). English proficiency plays a vital role in ensuring clear, accurate, and
professional communication across borders. However, a persistent language proficiency gap among non-
native English-speaking professionals, including Thai banking employees, continues to pose challenges in
executing international trade finance operations. Additionally, cultural and contextual differences in
language use can create further communication barriers. Moreover, the rise of technological tools
including translation software, email templates, grammar-checking applications, and Al-driven writing
assistants has transformed how professionals approach language use in the workplace.

Thailand, as a key player in ASEAN’s economic landscape, faces significant challenges in adapting
to the linguistic demands of the international banking sector (Wright, 1983). Despite its growing role in
global trade and finance, the country has consistently ranked low in English proficiency assessments, such

as the EF English Proficiency Index, where it was placed 53rd out of 54 non-native English-speaking
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nations (Nuttall, 2019). This linguistic gap creates barriers for Thai banking professionals engaged in
international transactions, limiting their ability to effectively communicate with foreign clients, interpret
financial documents, and comply with international trade regulations. The demand for enhanced Ensglish
proficiency in Thailand's financial sector has grown even more critical following the expansion of
multinational banking operations in the country (Chalapati, 2007), including mergers such as the
acquisition of Bank of Ayudhya (Krungsri) by Mitsubishi UFJ Financial Group (MUFG). This integration has
led to the widespread use of English in internal communications, regulatory documentation, and trade
finance operations, necessitating a workforce that is proficient in business English writing (Walden, 2019).
The role of email communication in trade finance is particularly significant, as it facilitates document
exchanges, regulatory compliance, and transactional approvals between domestic and international
financial institutions (Boutellier et al., 2008). Studies have highlighted that Thai professionals often struggle
with key aspects of English email writing, including grammar, tone, and technical terminology, which can
result in misinterpretations, delays in processing, and potential financial losses (Noom-Ura, 2013). The
challenges underscore the need for targeted training programs and strategic language development
initiatives to enhance the English writing skills of banking professionals (Briguglio, 2005). Despite the growing
need for English in international trade finance, Thai banking employees continue to face challenges
related to grammar, sentence structuring, and the use of technical terminology. These challenges can
impede effective communication and lead to operational inefficiencies.

However, these challenges also present opportunities. The identification of specific English
language needs among employees highlights areas for targeted training and development. Improving
employees’ English proficiency particularly in writing professional emails can enhance not only individual
performance but also the global competitiveness of Thai banks. Recognizing these training needs provides
a strategic opportunity for banks to invest in language development programs that support their broader
goals of international integration.

This study aims to assess the readiness and proficiency of Thai banking professionals in using
English for workplace communication (Finsel et al., 2021), with a specific focus on email correspondence in
international trade finance (Oliveri & McCulla, 2019). By examining the linguistic barriers, training needs, and
policy recommendations, this research contributes to the broader discussion on global workforce
readiness and Thailand’s positioning in the international banking sector. Addressing these challenges will
not only improve individual professional development but also strengthen the competitiveness of Thai
financial institutions in the global market.

Research objectives

1. To examine the English language proficiency of Thai banking employees involved in international
trade finance operations, with a focus on communication and email response.

2. To identify specific linguistic challenges encountered by banking employees in composing and
interpreting English emails in a professional context.

3. To explore employees’ perceptions of their English language needs and propose targeted

strategies for enhancing professional communication in international trade finance.
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Methodology

Research design

This study employs a mixed-method research design, combining both quantitative and qualitative
approaches to gain a comprehensive understanding of the readiness of Thai banking employees to use
English in email correspondence for trade finance operations. The integration of these methods allows for
a more in-depth exploration of both measurable competencies and subjective experiences (Hamilton,
2013). The quantitative component consists of structured surveys and competency tests designed to
assess English proficiency levels (Manalastas, 2023) while the qualitative aspect involves semi-structured
interviews to capture participants' perspectives, challenges, and attitudes toward English communication
in the workplace. By using this approach, the study ensures that both statistical trends and individual
insights are considered, providing a well-rounded analysis of employee preparedness (Omer et al., 2025).

The survey includes sections on demographic information, English language proficiency,
frequency of English usage in work-related emails, and challenges in English communication (Farneste &
Pasinska, 2019). Meanwhile, the competency test focuses on reading and writing skills pertinent to trade
finance operations, such as understanding financial statements, processing banking documents, and
drafting professional emails. To validate the accuracy and relevance of these research instruments, the
ltem Objective Congruence (I0C) Index is employed. The IOC method ensures that each test item aligns
with the study’s objectives and effectively measures the intended constructs validity (Jusoh et al., 2018).
The content validity of the questionnaire and competency test is assessed by three language and subject
matter experts specializing in business communication and trade finance. Each expert evaluates the
relevance of each item on a scale ranging from -1 (irrelevant) to +1 (highly relevant), with an IOC score of
> 0.75 considered acceptable for inclusion (Hernandez-Nieto, 2002). This methodological framework
ensures a robust analysis that aligns with the study’s objective of evaluating and enhancing English
proficiency for international trade finance communication.

Data collection

The study population comprised employees working in the International Trade Finance
Operations department of Bank of Ayudhya (BAY), Thailand, across three units: Export and Import
Payment, Documentary Examination, and Documentary Credit. Using purposive sampling, 35 participants
were selected from a pool of 120 eligible employees based on their regular involvement in English-
language communication, particularly through email, in their daily trade finance duties.

Datas were collected in three sequential phases. First, a structured questionnaire was
administered in printed form during a scheduled professional development session. This questionnaire
gathered demographic data, self-evaluation of English proficiency, and perceptions of communication
challenges (Pan & Patel, 2018). Second, participants completed a customized competency test developed
according to the TOEIC framework, assessing workplace-relevant reading and writing skills. Lastly, all 35
participants were invited to participate in face-to-face semi-structured interviews, which were conducted
over the course of two weeks in private meeting rooms within the bank. These interviews provided
deeper insights into employees’ English usage, specific challenges, and workplace communication

experiences (Brad Shuck et al., 2011).
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This sequential mixed-method data collection process ensured triangulation and a rich
understanding of both objective proficiency and subjective experience in professional English use within
the international trade finance context.

Questionnaire development

The questionnaire was developed as a primary quantitative instrument (Hejazi & Ma, 2011) to
evaluate the participants’ English language proficiency, frequency of English usage in workplace settings,
perceived challenges in communication, and training needs related to international trade finance
operations. It was systematically structured into three main sections, each designed with a clear objective
and appropriate item formats to ensure comprehensive data collection and analytical clarity.

The first section focused on collecting demographic information, including age, gender,
educational background, job position, years of professional experience, and departmental affiliation.
These items were presented in multiple-choice and short-response formats to facilitate accurate
classification of participant characteristics relevant to language use in banking.

The second section addressed English language proficiency and usage. Participants were asked to
self-assess their proficiency across core skills listening, speaking, reading, writing, grammar, pronunciation,
and use of technical terminology using a five-point Likert scale (1 = lowest, 5 = highest). This section also
captured data on the frequency with which participants engaged in English-language tasks at work, such as
composing emails, making phone calls, and processing documents, providing a contextual understanding
of how language skills were applied in their daily roles.

The third section examined the participants’ needs for professional English communication. It
explored specific linguistic challenges they faced in the workplace, the perceived importance of various
English skills in trade finance operations, and their willingness to participate in future English training
programs. This section also employed Likert-scale items and included selected open-ended questions to
allow for elaboration on individual experiences and recommendations.

The questionnaire was adapted from Eugenio (2010), with modifications tailored to the context of
English communication in the banking sector. To ensure content validity, the instrument was reviewed by
three academic and industry experts specializing in English for Specific Purposes (ESP) and international
business communication. Each item was evaluated using the Index of Item-Objective Congruence (I0C)
method, and only those with an I0C score of 0.75 or higher were retained for the final version. The
structured format and expert validation helped to ensure the reliability and relevance of the
guestionnaire in capturing the intended constructs.

Data analysis

The data from this mixed-methods study were analyzed using both quantitative and qualitative
techniques. Quantitative data from the guestionnaires and competency tests were analyzed using SPSS
Version 26. Descriptive statistics (mean, standard deviation, frequencies) were used to summarize
demographic information, self-reported English proficiency, and perceived training needs. Inferential
statistics, including t-tests and one-way ANOVA, were used to compare English proficiency and
communication effectiveness across demographic groups (e.g., gender, age, position, department, and
experience).

For the qualitative data, responses from the semi-structured interviews were transcribed verbatim

and analyzed using thematic analysis (Braun & Clarke, 2006). Thematic coding was employed to identify
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recurring patterns, perceptions, and challenges related to English email communication. Initial codes were
developed inductively from the data and grouped into themes such as “email composition challenges,”
“technical terminology use,” and “training needs.” Triangulation of findings across both qualitative and
quantitative sources were applied to enhance the validity and provide a comprehensive understanding of

the participants’ English language readiness in the context of international trade finance.

Results

Sociodemographic Profile of Participants

The sociodemographic profile of banking professionals in this study reveals key characteristics
that influence English proficiency and communication effectiveness in international trade finance. A
workforce predominantly composed of female employees (80%) suggests potential gender-related
linguistic trends, particularly in professional writing. The age distribution indicates that a significant
proportion (34.3%) falls within the 31-35-year range, representing mid-career professionals who have
substantial exposure to financial transactions but may still require targeted linguistic training. Job position
analysis highlights that over half of the participants (54.3%) hold officer-level roles, while 17.1% are in
managerial positions. This distribution underscores the necessity of improving English proficiency at both
operational and supervisory levels to ensure effective communication in global banking operations. The
largest departmental representation comes from document examination (42.9%), emphasizing the need
for precise English comprehension in trade verification processes.

Work experience data shows that 40% of participants have been in the field for more than 15
years, indicating strong institutional knowledge but potential stagnation in linguistic skill development.
Furthermore, while 45.7% hold a master’s degree, continuous professional language training remains
essential to bridge existing competency gaps. Strengthening workplace English proficiency can enhance

Thailand’s banking sector’s competitiveness in global trade finance. See Table 1.

Table 1
Sociodemographic of participants (N=35).
General background information N Percentage
Gender
Male 7 20.00
Female 28 80.00
Age
25 years old and below 2 5.70
26-30 years old 1 2.90
31-35 years old 12 34.30
36-40 years old 7 20.00
41-45 years old 5 14.30
46 years old and over 8 22.90
Position
Officer 1-3 9 25.70
Officer 4- manager 19 54.30
AVP 6 17.10

FAVP 1 2.90
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Table 2
Sociodemographic of participants (N=35). (Continue)

General background information N Percentage

Section department

Documents Examination 15 42.90
Documentary Credit 10 28.60
Export Payment 5 14.30
Import Payment 5 14.30
Work experiences that use English language
1-5 years 6 17.10
6-10 years 8 22.90
11-15 years 7 20.00
More than 15 years 14 40.00
How long have you been working at Bank of Ayudhya PCL.?
1-5 years 13 37.10
2-10 years 8 22.90
11-20 years 5 14.30
More than 20 years 9 25.70
Education Degree
Bachelor’s degree 19 54.30
Master’s degree 16 45.70

English Language Proficiency of Banking Employees

A comprehensive self-evaluation of English language proficiency among banking employees engaged
in international trade finance operations. The findings reveal a moderate level of proficiency across various
linguistic skills, with reading (M = 3.29, SD = 0.622) and writing (M = 3.17, SD = 0.664) ranking higher than
grammar (M = 2.89, SD = 0.631) and pronunciation (M = 2.86, SD = 0.494). This suggests that while employees
can comprehend and produce written content, srammatical accuracy and verbal articulation remain areas for
improvement. Notably, technical proficiency (M = 3.23, SD = 0.490) indicates familiarity with domain-specific
terminology, underscoring the role of industry-relevant linguistic training, as shown in Table 2. Although
participants self-reported moderate proficiency across all language skills, there was a slight tendency toward
greater confidence in reading and writing compared to speaking and listening. Given the higher reported
frequency of email use and lower reliance on spoken communication such as phone calls, it may reflect a

greater comfort or reliance on written English in professional settings rather than an explicit preference.

Table 3
English language proficiency.
English Language Background Mean S.D.
Listening 3.06 0.482
Speaking 3.03 0.514
Reading 3.29 0.622
Writing 3.17 0.664
Grammar 2.89 0.631
Pronunciation 2.86 0.494
Technical 3.23 0.490
Total 3.07 0.557

Note; 1 = Lowest, 2 = low, 3 = moderate, 4 = high, 5 = highest
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English Language Proficiency and Workplace Communication Practices

Table 3 presents valuable insights into the English language background and communication
practices of Thai banking professionals engaged in international trade finance. The data reveal that a
significant majority (68.6%) of participants have never taken a standardized English proficiency test,
indicating a lack of formal assessment and potentially limited awareness of their actual language
competence. Among those tested, TOEIC emerged as the most common exam, which reflects its
perceived relevance in professional settings. Email usage in English is widespread, with 65.7% writing 1-5
emails per day and 74.3% using email for both internal and external communication. This underscores
the centrality of email as a preferred mode for professional interaction. In contrast, phone-based
communication in English is notably limited, suggesting a workplace preference for written
correspondence—likely due to the clarity, documentation, and precision required in trade finance. These
findings highlight both the growing reliance on English email communication and the urgent need for
enhanced training in writing skills.

Table 4
English Language Background.

English Language Background N Percentage

Have your English language skills ever been tested to determine your proficiency?

Yes 11 31.40
No 24 68.60
Which standardized English test(s) have you taken?
[ELTS 2 5.70
TOEIC 9 25.70
other (specific) 24 68.60
How many emails do you write and respond in English per day?
1-5 mails 23 65.70
5-10 mails 7 20.00
More than 10 mails 5 14.30
Do you use email in English to contact internal or external?
Only Internal 9 25.70
Only external 26 74.30
How often do you use phone calls for communication in English per day?
5-10 calls 34 97.10
10-15 calls 1 2.90
How often do you use phone calls for communication in Thai per day?
5-10 calls 18 51.40
10-15 calls 13 37.10
More than 15 calls 4 11.40
Do you use phone calls for contact with internal or external?
Internal 8 22.90
External 1 2.90

Both 26 74.30
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Analysis of Linguistic Challenges and Professional Competency Requirements in
Banking Email Communication

According to analysis of linguistic challenges and professional competency requirements in
banking email communication. Tables 4, 5, and 6 provide critical insights into the linguistic challenges,
workplace language requirements, and areas for professional development among Thai banking
employees engaged in international trade finance operations. These findings contribute to understanding
the intersection of language proficiency and job performance in a globalized banking environment.

Thematic analysis of interview responses revealed recurring concerns with grammar and technical
terminology. One employee remarked,

"l often find it difficult to write emails because I'm not sure if my grammar is correct, especially
when using passive voice or conditional sentences."

Another participant noted the challenge of understanding and applying domain-specific language:

"Sometimes, the terms used in trade documents are very technical, and | don’t always know
the correct English word to use in my reply.”

These narratives align with the survey results in Table 4 illustrates the predominant difficulties
that employees face when composing and interpreting English-language emails. The highest-rated
challenge pertains to English grammar (M = 3.46, SD = 0.701), signifying a pervasive issue in structuring
grammatically accurate sentences. Additionally, respondents reported challenges in composing sentences
for email responses (M = 3.23, SD = 0.770) and using technical terms effectively (M = 3.14, SD = 0.648).
These findings highligsht a crucial need for targeted interventions aimed at enhancing grammatical
precision and the use of domain-specific terminology, both of which are essential for professional
correspondence in the banking sector. According to the role of English in workplace communication.
Table 5 underscores the indispensable role of English proficiency in banking operations. Employees
identified reading and writing as the most critical language skills for their daily tasks (M = 4.46, SD = 0.657),
followed by the importance of English in education, career advancement, and learning (M = 4.51, SD =
0.612). Furthermore, the ability to comprehend trade agreements (M = 4.40, SD = 0.736) and use technical
financial terms (M = 4.29, SD = 0.710) were recognized as fundamental competencies. These findings
reinforce the argument that English proficiency is a core competency in global banking, influencing
efficiency, compliance with trade regulations, and professional growth.

Moreover, assessment of factors related to areas for performance improvement. Table 6
identifies key areas where employees require further training to enhance their workplace performance.
Writing email responses (M = 3.77, SD = 0.731) and understanding English content in emails (M = 3.86, SD
= 0.648) emerged as top priorities, followed closely by reading shipping documents (M = 3.97, SD = 0.822)
and technical manuals (M = 3.86, SD = 0.810). Additionally, respondents highlighted the need for
improved listening and speaking skills, particularly for phone calls with clients (M = 3.43, SD = 0.739) and
negotiations (M = 3.37, SD = 0.731). These insights emphasize the necessity of comprehensive English
training programs focusing on written and verbal communication, particularly in high-stakes financial

interactions.
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Table 5
Factors associated with problems of using email in English language.
Factor Description Mean S.D.
Al You have problems of using English grammar in emails. 3.46 0.701
A2 You have problems in using the English technical terms for emails. 3.14 0.648
A3 You have problems in understanding the English contents in emails. 3.03 0.707
Ad You have problems in translating the English complex sentences in emails. 3.03 0.618
A5 You have problems in composing sentences in English for email responses. 3.23 0.770
Total 3.18 0.689
Table 6
Factors associated with abilities are crucial for effective work performance.
Factor Description Mean S.D.
B1 English is the main language used to communicate in the workplace. 3.71 1.073
B2 Reading and writing in English are the most significant uses in daily work. 4.46 0.657
B3 Listening and speaking in English are the most significant uses in daily work. 3.94 0.938
B4 Technical terms in Banking and Financial are important. 4.29 0.710
B5 English is a part of education, career growth, and learning. 4.51 0.612
B6 English proficiency is key for comprehending trade agreements. 4.40 0.736
Total 4.22 0.788
Table 7

Factors associated with Needs for Performance Improvement Indicate how the following abilities are

crucial for effective work performance.

Factor Needs for Performance Improvement Mean S.D.
C1 Writing email responses in English. 377 0.731
2 Understanding English context in email messages. 3.86 0.648
C3 Translating English contents on the documents. 371 0.710
ca Listening skills in English when in contact with clients via phone call. 3.43 0.739
c5 Speaking skills in English for internal and external negotiations via phone call. 3.37 0.731
cé Listening in English for conferences. 3.57 0.778
c7 Reading email in English. 3.94 0.725
C8 Writing reports and memos in English. 3.46 0.950
9 Reading shipping documents in English. 3.97 0.822
C10 Reading manuals and procedures in English 3.86 0.810

Total 3.69 0.764

Statistical Analysis of Gender and Participant Characteristics in Communication and
Email Responsiveness.

The statistical analysis in Tables 7 and 8 provides insights into the relationship between
participant demographics and their communication proficiency, particularly in email responses.
Communicate refers to the participants’ overall perceived ability to use English for verbal and written
workplace communication, as assessed through Likert-scale items related to listening, speaking, and

general communication competence. While email responses specifically reflect participants’ self-assessed
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ability to write and respond to emails in English, based on targeted items in the questionnaire that
measured writing proficiency and comfort with composing email content.

A t-test was conducted to assess whether gender differences influence communication skills and
email responsiveness among Thai banking employees. The results indicate that there is no statistically
significant difference between male and female participants in both communication (p = 0.976) and email
responses (p = 0.191). Although female respondents exhibited a slightly higher mean score for email
responses (3.71) compared to males (3.63), the lack of statistical significance suggests that gender does
not play a critical role in determining communication proficiency in this context. This finding aligns with
previous research indicating that workplace communication skills, especially in written correspondence,
are more influenced by professional training and experience rather than gender-based differences.

To further explore the determinants of communication and email responsiveness, an ANOVA test
was performed, analyzing multiple demographic variables, including age, job position, department, years
of experience, and workgroup classification. The results reveal that none of these factors significantly
influence communication proficiency, as all p-values exceed the 0.05 threshold. Interestingly, the highest
F-statistics (F = 1.828, p = 0.163) corresponds to departmental differences, suggesting that certain job
functions may require more refined communication skills, although the effect is not statistically significant.

Regarding email responsiveness, the analysis indicates a marginally significant association
between departmental roles and email performance (F = 2.621, p = 0.068). Employees involved in
document examination and trade finance operations may demonstrate better email proficiency due to
the technical nature of their responsibilities, which require regular written communication. However, the
findings suggest that email responsiveness is largely a function of professional experience rather than

demographic variables.

Table 8

Result of t-test classified by genders.
Gender N Mean Std. Deviation t-stat Sig.

Communicate male 7 4.1667 0.500 -0.290 0.976
female 28 4.2321 0.541 -0.305

Email responses male 7 3.6286 0.386 -0.315 0.191
female 28 3.7107 0.658 -0.428

Table 9 ANOVA testing on communication and email responsive vs participant characteristics.

Between Groups Sum of Squares df Mean Square F-stat Sig.
Communicate Age 1.065 5 0.213 0.738 0.601
Position 0.818 3 0.273 0.982 0.414
Section 1.418 3 0.473 1.828 0.163
Experience 0.612 3 0.204 0.717 0.549
Working groups 0.333 3 0.111 0.378 0.770
Email responses Age 0.864 5 0.173 0.425 0.827
Position 1.269 3 0.423 1.153 0.343
Section 2.558 3 0.853 2.621 0.068
Experience 0.802 3 0.267 0.700 0.559
Working groups 2.006 3 0.669 1.95 0.142
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The rationale for conducting inferential statistical analyses (t-test and ANOVA) across
demographic groups including gender, job position, department, and years of experience was to explore
potential correlations between participant characteristics and English language communication skills.
While the results did not yield statistically significant differences, the intention was to uncover whether
factors such as job seniority or departmental function influence email writing performance and overall
communication competence. This approach is aligned with existing studies suggesting that contextual
variables (such as role-specific language exposure) may shape workplace language readiness (Zeng et al,,
2023; Pan & Patel, 2018). Although no significant patterns emerged, the marginal p-value observed in
departmental differences (p = 0.068) in Table 8 suggests that banking professionals in sections like
Document Examination and Trade Finance may face unique linguistic demands. These initial insights can
inform future research that stratifies training programs based on job function, rather than applying a

uniform approach.

Discussion and Conclusions

This study investigates the readiness of Thai banking employees to engage in trade finance
operations through English email correspondence, a critical component of international banking. The
findings underscore the increasing reliance on English for financial communication and the linguistic
challenges that persist among professionals in this sector. Despite the acknowledgment of English as an
indispensable tool for cross-border transactions, gaps in grammar, technical terminology, and sentence
structuring continue to hinder effective communication.

Discussion

The findings of this study indicate that while Thai banking employees acknowledge the necessity
of English proficiency for international trade finance operations, their competence remains at a moderate
level. The most significant linguistic challenges include grammatical accuracy, sentence structuring, and
the use of industry-specific terminology. These results align with Noom-Ura (2013), who highlighted that
Thai professionals often struggle with grammar, tone, and technical terminology in business
communication, leading to potential misinterpretations and delays. Similarly, Chalapati (2007) emphasized
that the integration of English in professional domains in Thailand remains limited, necessitating
structured language training programs.

Regarding English language skills, the study found that reading and writing proficiency among
banking professionals was higher than their speaking and listening abilities, consistent with the
observations of Pan and Patel (2018). Their study indicated that Thai professionals often rely more on
written communication in workplace settings, particularly in industries requiring high levels of precision,
such as banking. This preference for written over spoken English is further supported by Hejazi and Ma
(2011), who argued that English's role in global business is more prominent in written forms, particularly
email communication, which is the dominant medium in multinational financial operations. In addition to
self-assessments, the competency test results provide a more objective measure of the participants’
English proficiency. These results confirmed the moderate proficiency levels reported in Table 2,
particularly in reading and writing skills relevant to trade finance. However, lower performance in grammar

and complex sentence construction was evident, reinforcing the need for targeted training in these areas.
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The alignment between self-perception and test outcomes highligshts employees’ awareness of their
linguistic limitations, which is critical for designing effective language development programs.

While the study reveals notable challenges such as low confidence in grammar use, difficulty
with complex sentence structures, and limited exposure to technical terminology, it also uncovers
significant opportunities. The willingness of employees to participate in training and their awareness of
skill gaps demonstrate a readiness for growth and institutional improvement. These language needs
represent more than deficiencies they are opportunities for capacity building. Structured English training
programs focused on professional correspondence can bridge these gaps, resulting in improved
operational performance and international communication efficiency. Therefore, addressing these needs
should be viewed as a proactive step toward enhancing Thailand’s banking sector in the global financial
landscape.

Interestingly, the statistical analysis revealed that demographic factors such as gender, job
position, and work experience did not significantly influence English proficiency levels. This result
contrasts with Jusoh et al. (2018), who found that years of experience and exposure to international
clients often enhance linguistic competency. However, our study aligns more closely with Zeng et al.
(2023), who argued that workplace linguistic competency is more dependent on structured training and
professional engagement than on demographic characteristics alone. Interestingly, most participants had
never taken a formal English proficiency test, indicating a lack of systematic assessment in workplace
settings. This aligns with Nuttall (2019), who reported that Thailand consistently ranks low in English
proficiency indices, partly due to a lack of systematic assessment and training programs in professional
environments. Additionally, the study found that employees in departments heavily engaged in
document examination and trade finance exhibited higher levels of email responsiveness, suggesting that
frequent exposure to English-language transactions enhances linguistic competence. This finding is
consistent with the argument made by Hamilton (2013) that real-world application of language skills is
more impactful than passive learning defined here as language exposure through non-interactive methods
such as reading or listening without practical usage or feedback.

A significant implication of this study is the urgent need for structured, industry-specific English
training programs tailored to the banking sector. The data indicate that employees recognize the
importance of English in career advancement, echoing the findings of Brad Shuck et al. (2011), who
suggested that linguistic competency is a crucial factor influencing employees’ confidence and job
performance. Additionally, Braun and Clarke (2006) emphasized that targeted interventions focusing on
grammatical precision, technical language acquisition, and professional writing skills are essential for
improving workplace communication in globalized industries.

Conclusions

This study explored the readiness of Thai banking employees to use English in email
correspondence within the context of international trade finance operations. The findings reveal that
while employees recognize the importance of English proficiency in their daily work, particularly in email-
based communication, challenges remain in grammar, sentence structuring, and the use of technical
terminology. The self-assessed proficiency levels suggest moderate competency overall, with higher
comfort in reading and writing than in speaking and listening. These gaps may impact the clarity and

effectiveness of workplace communication, particularly when accuracy and professionalism are crucial.
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Althoush the study utilized a small, purposively selected sample from a single institution and focused
specifically on email-related tasks, the results indicate the need for focused workplace English training.
Such training should prioritize written communication skills relevant to trade finance operations, including
email writing, understanding financial documents, and using technical language accurately. Importantly,
the study does not attempt to generalize findings to the entire Thai banking sector but rather highlights
specific areas of concern for professional development within the studied group. The insights gained can
inform tailored language support programs and guide future research.

Limitations and Future Work

This study acknowledges several limitations that may affect the generalizability of its findings.
First, the relatively small sample size of 35 participants limits the ability to draw broad conclusions about
the English proficiency of banking professionals across Thailand. Although purposive sampling ensured
participants had relevant experience in international trade finance, a larger and more diverse sample
would enhance the representativeness of the results. Second, the study focused exclusively on
employees from a single financial institution Bank of Ayudhya potentially limiting the applicability of
findings to other banks or financial entities with different organizational cultures, training practices, or
client profiles. Third, the research concentrated primarily on email communication as a form of
professional English usage. While email is a dominant mode of communication in trade finance, other
important channels such as reports, meetings, and verbal exchanges were not explored in depth.

Future research should aim to expand the participant base across multiple banks and regions to
offer a more comprehensive view of language use in the banking sector. Additionally, longitudinal studies
could assess the impact of English training programs on employee performance. Incorporating more
varied communication contexts would also help uncover a fuller picture of English proficiency needs in

international financial operations.
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Abstract

Wat Mai Dong Sak School had the dominant roles to Ban Tha Tien community, this community
was selected to be the role model for community empowerment by Kanchanaburi Province. Then this
article had aimed to study the success factors of school for community development to community
empowerment. This study based on quantitative research and collected data from 17 key informants
were community leaders, official leader, religious leader, school director, school teachers and villagers.
The data was collected through observation method and in-depth interviews. Research tool was interview
guidelines. Then the data was analyzed by descriptive method. The finding of the study revealed that the
success factors of the Wat Mai Dong Sak School for Ban Tha Tien community development to community
empowerment consists of 1) Leadership. The leadership of school director for developed school and
community 2) Teamwork. They had worked as a teamwork between school and community leaders and
people in the community 3) Participation for development. The most of people in the community
enthusiastically to join the activities which were through or created by teachers of Wat Mai Dong Sak
School 4) Communications. School has been continually and seriously communicating which effectively
supported the community for knowledgeable, understanding and acceptance to joined the community’s
activities 5) Created Awareness. People in the community have stimulated by school to create awareness
that the community’s problems were their own and had a willingness to share responsibility and solve
the problems together.

Keywords: the success factors of school, community development, community empowerment

unin

wa91nmsaLUsEAluT i LN Fdduumansiaunyssnalugnigiuads auunuiam
\sugAauardanuuisAnatsatuiiiiuun susdaunuiauasygiauasdauuisndaduil 12 linelan
muldsuuUasundsnlngogiannieg ﬁgaﬁmmwgﬁa naifles Tausssu feuuazdunndoy Jswaainnng
WasuwUasianan ﬁﬂﬁl,iwvlﬁl,ﬁuﬁ’gLammaﬂﬁmwmim%ﬁyLauimmamwgﬁaﬁqasﬁu A3 voInuY T
szl sevvassyUlaasig 4 msveelemansnisAnulgidinuazieneulufoeEsuegieiaia il
é’mwmiémaaﬂL%uléfmawixmﬂiaeﬂuszﬁuqﬁu sl 9MnwavINvEINITUILNU AL asesdiay Afd
NaURAMINNIAINNTY AT INNTHEANSgRAI N TTIYBINIALTEY MsduaTuNTnuAsuRUlnilENN5AN
uaznsasean saufnsveeivesigdluluruun Iidmalimmlusuuninnngseuseluats q Fu nis
Ananuideninsuveminginssrsuiiuardauandon (World Bank Group, 2567, wiin 2-6) fiafiannuanas
fanana Feilidinsusunszuvaiminsiauiitusudugudnansnisiau msesuaiisnnuduudves
AsaunTarury nsadrdlenaliyueuidusanlunisimuiesiuresmuoardiay niouianianszas
Iamau,avmmLﬂ%mé’mﬂ’ﬁﬂ’@umﬁuﬂunﬁmﬂ maaunsiidnsulunsiamn wagnsnsgarensimume
ﬂmwmnamwmaaamﬂﬂmu nsatuayunszuIunsSouiuarvsneaietiensiSouivesyuey UseiiuiFes
yuauduuds Fagnuduentuunannds feszinm 28 (2546, Sty Tning WY, 2562) Il meves
guvudundsld Ao nsfiandnluguvu Sanuawnsavimsdanisluguauliogiedeties fanuannsainmn
dnoamuessnuluguyy weuflutlymidng 9 uazn1nginginng 9 anuduudwesuruinanauiiingussasd
Swfudswan T InsieuiTiuiulumsu §Ua anuswileduluguvwasyililidéneamlunisudludaym
#7499



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
32 Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) A

yauzfunuimuLAsYgianardsauwienAatuil 12 (2560-2564) leldanuddnyfumsassyumudands
T dundssaumedany lunmsaduayunisiaun avduasunisdsznauen@in nmsduaduliguudnatanniswas
UInsluguou wavatvayunssuunIsileus wasveiensetiensiseuivesguyu (@idnnuauenssunis
WannsiassgRatazdsauuiand, 2559) Uszneufuumslunstuindeulszimalng dsfiangnssundnng
n1sufladigmanueinauuazanaundend) wan (2564) linanids masndumu muuuminisimm
Uszmaniglagnsenansyd 20 U lnglanzaiunisasislentauazauananiabagviniisuiuniedeny sul
WnunedfgydonIAdIuag 9 ﬁgﬁﬂ’]ﬂiﬁ NI Uszrdeny LLawqwuuﬁm?iu ViLﬁuﬂaiﬂﬁwﬁzyiuisé’Uﬁuﬁ
aonadasdensvyuaiuauiduidmemmalunsiansnuies wavansawdsunundonvesaulnesluis
U LATYgRe Fpunazdunndon ﬁaﬁmﬂﬁﬂﬁvLﬁuﬁuaamiLﬁu%mm'mmmmmawmuﬁmﬁuhmiﬁ@um
nsflanuLesazA3IANITALLES (Community and Local Authority Employment) wmmumﬂaimswﬂﬂamw
vosgurulunsisnueaziianiues nisliruddgsonisuimsmuasdauinisiiaenadosfiuanudosnis
yosUszruluiiuil nisadragdduiumayglffuguuliannsnsesunaudsundauasidnenmlunis
wileUeymeing o vesyuwy

nsfnwilldaulafiazdnuiiateaudifavedsadsulunsiauaguel i duguruduuds nsdfnw:
Tsaoudalminsdnifdeyumuiuvinfou dualnslen sunelnslen Smiangauy

]

=

3 ilesaniduyuvuniad
yduulevsyruduuananimiangaugd Wedugusuhiedunsfauvesdmin mneilesduszney
vosyusuifinrumionluvats q s 1wy nsfidmmesuiunazdaloanzisrfumenalsslovidasisuy
Swfuvesandnluguvy nsilindinvesnsfianauies Sawfuwhuassuiisveusdefluguuuy nsdanszuiuns
Goudliaundnlugnsuldldannng anadilanazuszaunisal fiflanundeslunisarenenninui Yszaunisal
fufiuAanssudng  TuvazideaiulsaFeuialminsdniidulsaTeulugusuiodsafouien Afnmsianmaudy
TsaFeufuuuumanisuinsdnns seludunmsdansmenisine waensildmnlunstedaaiuiaugm
Tudnusing q Wiulsedousasguudu foudminmaauy? uesdmialndifedugiiniaieniu nisduay faniy
yaslssFounlndasdnfuguruduinfou Jadunausslomiassueufuresaundnluguy Snnuduius
fananagiigdnenmslsafeuialminedn Wudaivayunssuivesauluguvy endndiliAnannusudoves
auluguwu TaglilsaFou yaainsaguaziniFeu Wugudnardlunisiuiedou fidedefianuaulaiiagdnuiin
fitadelavillsadoutalminednanunsodaelieutuindsudumruduuddd Tael#8ndodmmam
wnm sz TTodeanmlianudifyuinisianumuneg geianudilanszviunsaiinasdindlis
arumnglunisifivteya uasdoyadldzuannisasiiudl asdinnuduimuoslvidunvaiuasduanuad
vosusawau Suasilinsinunil anunsoosuneTaqusvasduesnisnwlfbuoehad

(Y 3 a o
MQUILEIANITIVY
Wednwdademnudiiavedlsadeuinlnlnsdnlunsimuyusutuideulilugusudund

ATIINUNIUITIUNTIU

nsAnuAdedes Jadeanudiiavedsadoulunmafaungodidugmuduuds nsdAnw: lsaFouta
Tminadn Addegusutuinuiou sualnslen sunelnslen faiangauyiluadsd §ideldfnviuuidauay
NuATee 4 ieates Ussanaaguiunuuumduntside Tasfinseuuunfalunside dwieluil



/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) 33
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

wurAmABR UL BT

gusudiudomneiis msivssruilugmuiinissudiiuduesdnsyumu TaefinsGous msdansuas
nsudlelamvesyuy Feilvguruingdsuutas vieiinnisiauiduiasugie daau Sausssunas
dawndenneluyuvu nasnauiinansznugnisusnyusy dndunsruiunsiasuaiennudunsvesuy
wsoadumsdidunuuuuiindnish uariinnsSoufifletiomdedatunasiu sSuasilugnstmunidsduly
Jez8717 (@UNNUANENITUNMINUUILATEFAALAIAUWINF, 2554, i 46)

nanlagagy yurudiuds mneds msfivszavulugiruiinssndaiu fnsuanivdou Gous I
Uimsinnsuarudlodymvesuyy wedeliAnnisdsuuamiednmsimulindu lnekiunsuszau
Tnedflafanauszlovisamiu Snstomdeionduedugum fRanssulunsiesuaienaundundesgumly
MWL Fuiasegia Mudsay Sanssaa ninenssTmumnAuazdasnndeslugusy

wurAmABaiUAzih

Hadeiidmarenunmuaranudiialunsiamsfineniu Tusgfuaruanse fnvrlunisudmanu
wazanududihvesfuimsidudidy fuimsaan@nundaduffuiaveulumsuimsiansinu Jaduyanadi
ogflusiunsfignaauidiuaninniefiin dduamefinfulssdudaloveissuvesesding vieudusiamy
Fih 1unagyivesesdnsuviarnssy Tudulegiinmnesdnslugitimine viunansnszuanisiasuuuamaedany
TUUFTTU LATHFNIRATNITED Tasiamgluamsfinundu ameihnatedulssiiudAguindessuunisiny
faittinavnnsine AlTglFanumnevesiin “aediih” wu fu Yvemans (2552, wih 226) namfanzdiin
Fwaneds fanssuvesmadluiavswamilofsu wielviyarawadul fifnuedasile uasussgingussasd
iy 59333 Usiaiga’ (2551, nih 39) Tarumunevesnnedih 13imaneds wadinssudiusvesyananis
flazdnihAenssuesngulviussaitiminesiniy vieiduanuduiusiidvinassrinsihuaggmy duiliAnnis
Wasuwdas Wieliussaimnetindu vieduanuannsofiesadeendeiuuaslinsatuayuyana ieli
ussaimneasdng wazadosnszna (Raeuuv) essnutug (2550, uih 256) Aldna1rin anenisdugiidu
\ueswesmnuansonazaudnuazvesyana fazlidvswaliuin 4nge wWasuuwasmsnszyhueayanauas
nu Wannsorumdaneiurian weliinguszasdvasesdnig dudaaadluldsed

nanlagazd nzdih Aenszurumsiiyaealayaranils viesnnnit werealisvsnavesauvengunu
nszdu B wdndu Wyaradunienduyanadu Sanudila uaznsziodesulunmmhasing q audesnis Taed
anudseangursessinsdulmuneg

Tusagilantaguiimsiasunlasesamaiiiognasnian nzgihnisiasuulas (Transformational
Leadership) Fsuindutadeitddyegnanis L‘Wi’l&ﬂﬂﬁﬁﬁ’lmim?ﬂlEJ‘L!LL‘UaQL‘T]uLﬁﬁauaQﬁUi%ﬂ@Uﬁﬁ’]ﬁQj‘UE}Qmi
U3 sz filnneiinisudsundas agviuselan siuga uazviuasiy ueaiuouian naBAIUANTINILNY
U3 daszfeulinsianuiuludesnussudeswazszaunadnia fafidnidnissivaunds loun Sy
Sueiud (2555, ni 23-24); lyen a1gyns (2555, wii 10); ugua leayna (2556, i 7); 835031 FuIng
(2557, wii1 25) 1éna11d1 nnedunsiasunlas wuneds wé’quammﬁsj{ﬁwLLamWLﬁu‘Lumﬁmmm%a

Y
v o o

nsumsanudunszuaunsiigiiivinasodaiy InonisiasuaniwnseiUasunainnune1euve sy
Tfgstuneunenewiiniants viliAnaanuaseuinglunsie ahausedadifmuednaiuniaruadls
yomnitelugraustloviveanguvdodny

nanlagagy Anefhniswasuulas finnuddyenidwionnudsaveedng Fauansdnmaives
93Ans Wunsasuasesdnanmeesfiiliifuaiuaiunse iianddvdwalunisasedlagladerudyyn femnu

Tiausadelunisufieu edaduladelunisswdiuviongu dndufanssulivssadmaneilansdd



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
34 Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) A

wurAaigafunsaisaudiiussanindsaFouiuguy
Im%‘amt,a%mmﬁu?ﬂﬁLwﬂﬁmﬁ’uhﬂﬁ mssudlefussrindsaFousazyuou adudsineiAnUssloud
saesie fattinduinissiuaunids Iua suns liuin wazang (2562, v 134); oudy $sassd uagnuLws
Funstlya (2561, ni 118); yo1@ visaudng (2560, nih 13) e aaudnuidudrmiewesyuy
wihfidaasunnuansagiSou gurunazgunasediunumlunisianisdne fdwlunissiudn SwUioR $au
Nk LielWaenadesiuiiTinvesyanalusiesiu unummsaieanuduiussenindsadoutuyuey vesynna
Tuysmunazanufnw Fsflianuddy mszdanufnuuazsusuilauduiusia msuimsnulazdaianseu
i 9 melulsadeu wmdulusgnneiuwaySeuios
nanlagasl Myasuanuduiussenielsassuiuyuey Aensasieanuduiussunsiuiuvedsaioy
wagyuy Wetiefuaiuayunisinu wounsunauieusluriosdiu suwfunaununuinisdanisdnuilile
Usedndua auanudensvesnuluguyy uay sfwaeliAnmdlasuidety daldmsunmandouluovis
AmaUAsuulasing q Aietuduiaesine dreanuasutymearudaudassninetu wasreliAnnsiidmdo

%LUUIULW’EJU%IEJ?JU‘UBQ‘Q&J‘UU

Qe

e

35115798

dnsumsfinni fAnwildnssuiunmsifodmmnin fessiuddyuesnmsiiide aduidideazses
filefia wazthuseduseluiinesnuuunAdy Lﬁammaamauﬁ’mqﬂizmﬁwé’ﬂmaqmsﬁmsm Fadl (e Twsamn,
2554, %1 118)

Y ¥ L
Jlidayandn

nsfnwideil gldeyandndigisedne loun fuhgusunuuifumenisuazuuuliifunienis assunns
vyjthy grimnsenaun fennenslsaSeunazyaainsag it Teefidelamvuanguitlideya nienay
#ogrdlunisfny wuuidenduntwaiiowizngy Fdunsazussifiuiviinisiinundeddsussdninuiaisiany
wanvanganuIunvelideya adesendedeyaindlvideyalunatengu uaglienamvuadwiugiidoyaustay
Uspidtufiosfinuideldognemedt uiasBandninasivosdilaslsideyafidrdy &l 1) Huasndnlugumu 2) Dudi
y1thudeing wasifertosiunmsiaungue 3) uiflegendeeglugueu lainnd 10 9 6) Walalvideya

AIvermuniu n1sidenuuuanzia1zas (purposeful sampling) Ima%é’mLﬁaﬂﬁﬁmwﬁﬁa;ﬂaﬁéﬁm
wagrvuanuaudRlunsiden sandual 17 v il Aiguu S 2 v guianiemawn iUl U g
drgunAses 91U 1 vinu filsasew 91U 1 v yAainsag 91U3u 7 vl nssun syt 1w 2 vinu

UsedrU1u 91194 1 v wazwUu 99U 2

w3silefldlun1sinen

FAdeltin3esdonvuduntwalifedn ayaantudin ta3esduiindes uazdagide delunislduuy
Funwalidlasiaine andunsldnseumauamgideussiiudman ieliAnaudaveulunisdunival 1wy
foyaduyana unumveddsaouifsogueu mnutuudwesuey waztadoanuduivedsaFeulunsiaun
guautuvindeulnduguwudund

NNSNAHOULASDINDLLAZAINULT DY
Junoulun15as 1 uudNNIYal LazhUUALNA LNBYINNISNAABULASRIND Aall UwuudunualLay
wuudLnafiasieadouds iuesesnnsdnuinyilun1siide wefiarsananugndeuazliduusii weuily



/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) 35
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

¥
=

wilvUFuusslviauysalgadu deantdu Idiuuudunivallashuudunafiiiun13nTI9aeumNgnaes kazuily

- o

Uiuuguds ilwesesialuldlunsiivleyadungudiedne Afadeldimunlinely

AN deiieveanside

el i Taeuguam uazeiBeiievestoya Alfainnisduneal msdang wagnsiiy
Foyauuuiidiutan Tngldnisnmaaouiomn 3 3o n1snmaaeutoyauuuaiuid (Triangulation Technique)
1197579980 ULUUAITaYan53988Y (Member Checking) kazni1snsivasulagidnludunanisalogddnddn
(Prolonged Observation) uonaniifide I¥asrsdesusandeyaiidunuioarudunawesfifouasdnaan
oAResife elhAnanundofowasrhnisBusunanisdine tnsanusodudeuldldmndunou wu doyaain
msneamlduiindes msandeyalulsziundn (Jusu

BnsusruTiudeya

Adeiusiusudeya sensdanawuulidiusiy anersual e mansallindousie 9 naennis
aunuuarnnnsesdliduntvalfuddne saufeniaidisufRanssudieuessury uenaind Sufusiusm
foyashensdunwalidedniunguinegisitlsidonts

nsesideya
Svaw o

Adeldnszuiunisdinynsifesdnunm daudeyandidethundwseit asdudeyasinnisaennis

Y
o o =

Tuiinides Fadudeyaiiliainnisduniwalidedn nfouianisduna wavnisaaduiinluseninanisdunivel
waanfiusIvsdeyauazinisnsivaeudeya wdrdniideyauninsei mensinizideyauuuaisloasy
Aatl

ya o P

1. MTAATIBALUUQUTE (Analytic Induction) §3T8azfinnnudeyaiiioadiadeasuainivgnisali

U
= o s

Antulusiou Aduteyaidususssu deldanmsdunivalisdn msdananisalegndlnddauazyinnisantuiin
foyaly mnduinrasdioatndeaguanmnondlidunivel uazthandieseidmesau Tedayannusuifiu
yoansdunwalaasimuingussasd uagiinfenudeyaiiieliiAndoasu

2. Mmyaszilagnisduuniladeya (Typological Analysis) §3duazvinisduundeyailuyiia
#1979 paimgnsaifiiAntu viennnafuteyauuuiduslasnisduaeal msdana dWelmdlafisnumane
waranuduitusvssusngnisainniiausveslideya Wedandudeyauda Fuinislinseiien anudusiug
yosfayauaraiuronssurunmsidrdenlosiy

HAN13398

anuduitussenindsasoutalninsdndugurutuviniou fdnvasiduaiuduiug 2 nede
valsaFounazaumy funumduieliuaedsu Tsafoutugusudafemutunmssiiuns welsaSouaunse
wansunumnsUInsNTL wazmsiuanutimasnnyuvuldenadiud vazidorfulsadouinlminsdn Sl
unumlunsidugudnandinesideuloslinulusuyuiiufduiusiu TRanssuiivisiniu fnsuanasuaing
Anuitu SrudlefulunisdaiiAanssusinag vildaulugusuinnsBouisuiu Sadudnuarves usuduuds Tu
nsfinuiovudt JadeanuduievedssFoutalndasdnlunsimugueuduinfeulidususuduuds
Usgnaulude

1) Az maffihEdnenstsasewdanuduuduaziamuduiin lnedsnnenislseseuinlnl
asdn lawansunuimvesannuduguily 2 Aufe duinds unumvesiiupainsagvestsauseu Aldduasuli



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
36 Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) 6

yAaInsAgAuAIIN1IANNilvig Aauinnssudmiunisiseunisasu visewinnssuiiaunsoduasuednvesauly
uuld Geaenadosiugliteyandnia

“ viuwe. Wufihuazfuauiindrdauennseulumaid Tumaiamn iuilunaslunsianunlseSeuly
wangqau uazinuinegteunsziuliagnnaudlsiuda wulingAnuianssulunisieu nsaeu aznnaused
KaTUL NS IIeNeeg oty ¢

(yrannsAgALi 1, dunwal, 15 n.8. 2566)
shuiiaes WuumumvesdrwsnslsaSeuruyananisuenisaSeu filduansnnudugii lunish
annsafr iU duugilirhaldelugusuidnda Sinsed uasudladamsiuiu ansavhausmiy
gousuTatunasiu amfmeronaharaglvelg angiianuiiusine inglsaSousasyoy Jeaenndesiugls
Toyananii

1Y a

“ vinune. aglianudAgiugurunn LalRANIINNYNUIATY inwasdunlieUne wugi ue
gvnlsandesiusesssdymyuey viuilideds Iiuaua iliAan1sussivszueusoureuiu gaving
guauilaisnisudlalymuuuduiiseniuiunnau

uhynyuaun 1, dunival, 25 n.e. 2566)

2N 1
TAsan1suinngsy

2) mevhauduity mevheusiuiuduiin ssuisyaansagvedsaiouiufiguruiazaunntuguey
Mnnssenfulardaudeiiluyaainsagvedsadou WelsuFoudelemalinuluyuwu Widwnddusuie
faanssuiniu vismnduasiinausnudu Wessfuanuananse anudomnguesusasyana wiazngy Tned
yaannsegdudliduinuuasiuzi shlvdnssmauiuduiinderiu Ssaenndesiuilvideyandnin

« powhAanssy agiimsusnuiuh lasatadulmfdmiosuiu waedmaiesefiiniuly
yguthwinfieu gnifauliitunnniudroussradiulddn liandunslfmmussielumsinuowmily
gy AAnTundiigmusarauluguy shausmtusuyesnsaguaddsaSousgmudedu «

(yransAgALi 2, dunwal, 15 n.8. 2566)

3) Msfdusinlunisvaun nsfaudnluguvudnlnglinisseusunasdesnisidruniidiusiuly
lasansiaudig 4 Mdanlugusy lngiuvseAnasiassanyaainsazvesdsaiow Wesnnisseusuly



/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) 37
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

Aus Anuaunsaludusisguesupainsagvadlsauseu aslufieidulasainisiunainanufnadieassAain
yransaguad auluguruazdinudeduin sudulassnisidulssleninelsaSeunasyuyuogsuiueou 3ad
ANUABINT TN INTd LT WIEALe Bsdennaosiuglvdeyandni

“ pralasesnsiimnslsaseufetu wu lasanmsdnnisvezliinusslen aulugusuiauls wasiuanseany
Aosnsivgnaniidiusululasimsiifudeudiann seuiivthugarern lifyansdelse inauiadname
(Fhdheunases, dunwel, 26 n.e. 2566)

AN 2
sihuazauluyuuyihfanssus iy

1) msdeans msddeussnduiusilatimsduiunuedisaisiuasdeiies Tdwdensaiuayuyuls
fmw3 euthle seusuuasidrandidiusanluianssuvesuey nsfieulugueuthuindeulslinnuddy uas
arudandofulsadeutalninadn lunmadrianiAanssusing q Aduiwedsaiousasgusuduagrafuas
sowlosiu daundanindewesnisiears Alsudsuaunsnaienruivd enudila ludesiilsuFousesnis
doanslufsnuluguvuldogiasudo ielvdanudlefinsaiu luinguszasdvesfanssn Bnslumsvinfanssu
wazkafinnaglduresinssudu q dnfueuluguruiweuiunasiomiadnnidusulufanssundsie 1 T
Fsaonadoatugldeyavdnii

“ mydemsfinluauAnagus Aonsainnuderiu welusinuimamsavilfemdugusuiui i
Iia3eq Snmsdsuadumeiiminduldass g vmane o sgradn NNALITUDUTULDT wdnudertiufiaziin
Tulad wdsandudionnorlsly ihindondiersuils sghadnla «

(HulsaSew, duniwval, 14 n.e. 2566)

5) msasedndiin msfilsadouansatienseiulindluguruairdndiin awonduidwestigm
yosruLaziiandusianisuiuRaveunasudlelyvndmiu femsilsadsuansahaulugurunsudaiy
waRy wandsuanudn Tinsevifdamilutegduvesuey tausuuinenisuiladym wazdudunisudly
Pty Insyaansagaziduitaemds lunsliniuifigndes mslimuinwinazuugi vinlviauluguudl
anudandsanuduivedsaieu wagdnilsaoududuviwomuru mansuwiuimuilsadousasyuvy
Jadumsahdadinlumnuduiwedifuauluguvu Ssaonadosiuglideyanandi

“ ladnedifanssueslsnlsaiou Audauesnazlulsaieuduiaty mszdin lsassuwlundnvesmydiu

£ g &

flsaFeuianndvy Wumihdusiiumytiu TseSeufasdudinielivdiuitu guuimuiu
(Uswajstn, dunvel, 19 @.0. 2566)



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
38 Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) 6

2% 3
FinasyuvuT iUy

d3Unan15IELazanUTIeNa

A3UNaN133Y

nran1539 aunseazuladn Yadevesanudisevedsadeuialminedn Tunsianguautuvinieu
T Hususuduuds Tausznouludae nsiigin Eemwasnmslsniow) fermudugin ioludwnadudimes
yransag MnsudndunazdaasalitinsdsuadsaSeulunans 9 sy vuzidorfuidadufiimeaniuda
Tfuaulugumy Weswfuianngueuliaty nisvhousufuduiiussieainsvedsadouiudiingmsuuas
aundnluyuvy Jeandnluguvudnidvgliniseensv uasfirudesmsfiasidiuniidusnlulassnisiamding 4
Adhunlugpvy Taoruvdeidunnudsaiiassdanyransaguedlsafou vasilsadouiinmsdomsivaluguyy
og9vedaazsioidies Felldrusonisatiuayuyuy Wilenug aradile seususasidruniidiusalufanssuves
gy Uszn1sgaving lsaseuaunsatienseiubinuluguauaiidndiingd aueadudwesdymussusu uazd
wasusiivzdnsusuisveusazuilulamsauiy

FsnuanFidedanan Idaenadesiu wuAniisatunisaieanuduiusseninlsadoufugusu &
¥yl Wale (2562, wih 8) findd Tsadsunasguvudusiiuenantulald Tnsdifaesdredumumduiedls
uazfSudsiunasiu masudledussridlsaFoutugusuasfudsineliAausslonitiaesine Snfssmanns
TsaFeuinlvinedn Wugiifiunumlunsdudiyransagiteliaansiannlsadou wasdadudihmsenudn
Trifunuluguoy Wemsianyusuresmues FwaeandosiunuiAnieriunniediin &1 Saassd Usziadgas (2551,
i 39) fildnaain naeih Renszuaumsiiyaealayaaauds wergaliBvinavesau nsedu S wdndul
yanaduvienguyanadu Tanufiila uaznssiotesulunisviidsinegmudesns uastagliAanstidius
Hultifleusslovivosguuu uenani nanisidedlduandiidiut quutuiifoudugmuiifnmadous ms
$ams uazmsudladiygmuesususiniu erelmAnnisuasuuawdeinefan ity susonadasiunmnin
Rendugusuduuds f Ussie 2xd 2506, nih 27) Aldnanin iumeuiifidnuazvesnisiiandnlugeuing
sy Simsuanideu Feud Tnmsuimsianisuazuilutigmuesum nefilfmausglovismiu

aNUTUHANTITY
1) msfigghuenistsaseu lduandiguauldiuga nsiamnlsaseundudiiu e1msaaui gunsalde

v

nsdouRviuaiy szuunsinvedsuseuTinty JanulanmsiiniseuredsaiouiinadugdnisnsAinefivy



/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) 39
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

gusuidlinisseniuuazidediuluanuaimise dudy §emaenislsaFeuisdavinaiiliaulugusuidnaa
Anigi uazudludlan veufudstunagiu iausuiuld Seaonadestunuideves vinla fule (2562) uas
AdBv0IAu unavauns (2562) fildazuin msadeanuduiudssrinsuruuaslsudouiia dfugiuanan
mnuiBesiunaglinds unumvesiuinislsafoude msaienalnnsoudsiuduguey Wanneuduiusuuy
enaffufuguy ieduaiuauduudaosguyy

2) msviheusiniuduiin dnsuvsnuiuvhaiuanuaiuise mwm%wwmauwiawﬂﬂa winzngu
wazsimsutsnnuiuiinveu luvasiiRanssumdsiidunsaziinmssamiufony uazvhedigaiazinisUsyifiuna
sy seriayeainsagvedsasoutaaulugtruyLvy Jsaenadosiunuideves Ujma manssiuie uas
Atz (2561) 7191 Madelemalvigurusiufiolunisnausy $ruda 9 ssdunsatvayulsadouliuunas
Inernsvesgury \uundsdaaiuussnduaz Taussen ugudsuiesuanuiiuednvesguey faly
nsvhuduiiuiadudniadonils AausetglumsimungedliAauduuds

3) MnAnudesiuwesnuluguruiitierdnnsnslsadsuasyaansagedlsadou uazsonsulumug
arwannsoludueng g nnmsiaulsadadliiuiisentu filufmda uadluseduussma fadu auluguruds
Tnnseeusu wazdeansiuniidusulufanssusng 4 lnsanivededdasinsveddsauioudoanuduinay
wile Suazaeandesfiunuifeves suly Seassd uaznuuns Sunsdayan (2561) ildnaniin nszuiunisiida
lomalviauluguyudnanddiusiuiuianssuvedsasoy lagvausuluaiug aruaiunsavesns viliyuvuiu
Tsasuannsatomdoienatildfed ussgumufasatuayulsadousstadud

a) msigurutuinieuldlianudidy wesanuuiedulsuseutelminedn lunsidismaanssy
Faiidufenssuveslsuiounas Aanssuvesuy dnmiunannisioms dadudumimesnmsadrennudnlaly
ey AeliiAnaueeniu Weslu wdTedianudesnisivgduniidusuluianssuvesyusy denadosiy
ATeves wu unazaims (2562) uazaideveuinfla Wule (2562) 1 lsaFeusesinszuunisdeasedig
wangay Wideyarnansiiddnyunyusy ms%yl,mmiﬁ’]Lﬁuﬁ'«mﬁumqsﬂﬁ“qmumw Suilsmudnuiiy weldu
Foyalumsitaunlisenadosiuanudesmsvesulinniian

5) IsaGsuaunsatisnszduiadiinanududives fonsiildelugususnsusiu wansuaniudeu
ANUAATL ATIEN lauawIne wazunlulayvisindu Inedifguienislsussulasupainsag Hrewielunsli
awdignaes suluunumnilwedsaFeulunsaheuduiussenindsaSoutuguvu Ssaenndosivamiide
YosmA Wisandng (2560) fina1nin msaierwduiusvedsaoutugue & 2 Snwazde 1) msthlsaFeu
oongruy Taslsadoududosnidrlumeuy shefouarAanssusine way 2) msthyusudunglsadeu Tnens
Balimulugurudnglsafeu fadumsadrsanuduiusiilianauidni lsadsududumiaesyuy
waznsfieuluguey yaainseg wasintniSeu mduinfnssuileiannlsaSeunazyuauseiy awduns
as@ndrdnanuludvesdymveseuluguy

JalausuuzN15ITY

1. ForauaunuziBeulouiy (Policy Suggestion) HAnwilafansauaniiudl miisnududsinvedlsaiou
fio dtfnaunnznssuNsMIAnwTURugIL NsENTAnwIENs MmsfisthsiuuresnsuimsaniuAnwuay
nsadeuduitusiusuuruil iasduunEeu (Lessons Leamed) iftetfunuamdliflsaZoudu 4 awnso
Unludszendldle Tzl eadnsdiusiosiu Wy nsunisUnasesdiusiosdiu nsznsanmalng Arisazi
nsdidnui iumedidluns@inmdsnmsviliguswinanduuds uagnsasslonalfguauiausanlunis
WarviesiuresauLes

2. YoranauuzludeufUR (Practical Suggestion) A@nwildfiansaudaiuil femienisisasounu
gt msienenisin 33y deyafidrdguosusu BifuynainsaguisiuvestsaSouifiniuaianse



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
40 Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) A

(successor) Wlaandunsasunsuailunisiaunlssounasguvy wazdimsiiudeyaseaziBonvesnisvinuyisd
KU VefisrauaudSauasiiindguassaluguuuiiviuadodu iwu Cloud wielvguimsiudaluldliléiio
nsfinw lunsviauiieressielu

3. fowausuuzlun1sfinuiduselulusuinn (Research Suggestion) HAnwIfiasaIudIuA2TANY
Aoty JafeitvinlFauluguru Aflenunainuaiswasunnsiety sludesid dyud anudenismau A
Fovmatamsssy wunsdlfnweuihuindou ffingu Ine uery wih nzwies wagneving ogerdesiuty wid
anuinlasnaunden Sanuandad Gouledous ufletulunisfanigumy éoedls

31811591989
1n3NE WL (2562). N15TANITAULDIVOIYUYUUAZ Waediu (Rauviadedl 2). s33uans.
vigyla ale. (2562). gtlzwun75115147smuzwamzasmawm/wuﬁ::mwTmsaunugmfu aenaa1inauiyn
WuiinasAnwsisea@ny tum 6. BneninusuSvanudtadin WARR. wnineduosvnganm,
ﬂmsﬂﬁm’%miﬂ'15LLf’flsuﬂz:gmmmmmmuasammmmﬁlamagﬂ q@am. (2564). $1891UNTTWITTUIANG 3oy
mssansivaiduudaiiosrguniazesasaunuuensman s IFa AN SUSFUYsEA
wamm::nﬁm?n75n75@45‘57@/147@773J£/7f7ammzmmvmwﬁamgfl. drinnuavsnsdiann.
1 Tndann. (2550). AraasuasAatuvian1535eiBagam . oxuninauRan
YR WIEUIAS. (2560). MIaFnaNuduiusseninlsaouiuyuv. 158 15uyveaIans aanumansuazialy
W IneIagAaayng, 10(2), 13-43.
lygn andguns. (2555). M1aegimedvinisluagnudne. aneaseans uninendesviganauns.
Fiu U%’quwé (2552). nq@fa4An1s (Organization theory) (Furindadl 5). Bunny.
unua loauna. (2556). a1aedininAsunasvasguimsandnurduiugiu Saineednisnisusnssa
991IAUATTIVENT. [ansinusUSyg g Llaanu). amymasnsalsainends.
w1 unazanys. (2562). madudiuaudiniusssnilsteuiugusuredssieuinlmiinude dndnnuen
wummsmmﬂiuamﬂmammmm 215875 495 WUy 1usnssa, 4(3), 569-580.
Ufne nansiung, neyaun yauin wasyaydund adud. (2561). adviidmariensnnuduiussznindsaFou
AU é’aﬁmﬁﬂﬁmmLGUmﬁuﬁmiﬁﬂmﬂsmmﬁﬂmawiﬁmmsvum 2. 919F19AFAIANTYATIMNT Y,
17(1), 129-134.
Useiar 2wl (2546). 8579212 0uT9vasyuYy YuvuAagngnsAIansyIA. YalSansisuauuiaa.
sauns ldwia, Useys wadla uagnseasinfgaids. (2562). wumen1saiianuduiusaundannnsusnig
nsfinwszninlsdoutvgusululsdoudafaddnnuenituiinsinvidsssfnuian 3 Twie
WILUATATOYSEN. 219FITATAITATUINTSAU, 6(1), 133-144.
Soa93 UsmiaSaes. (2551). A1921 (Faindadl 2). susnisfusi
Yuuey Snuotiud. (2555). n1sAnwn19sdinInUasuuyasasguimsaniudng deinardnaruyaitui
nsAnwUszauAneIaz@uns) i 2. [venfinusUSyarumUudin WlaaRui]. uniinerdeysm.
World Bank Group. (2567). n153lAs12viluanenIswaissmasgaiiussuudmsudsamalng (avy
USUUsa) w.A. 2567: 8nseaun1sduindeuAsYgAa. www.worldoank org/thailand
aSeunsa (L) assaunue. (2550). WeANTINEIANIS: NGEuaznIsUTZINF. UTINe1FUsITUAENT.
dlinnuAgnITUNMISHRINSATYERILAZE LG, (2554). n13Anw1IATIzTaden1uATYgnY dias
uaziasssuiiaiuayuliyusuduude. Sinaum,
dtnauanznssunMsRaLIMsIATYgiakasdLWAR. (2559). unuiRIATYAIUASIANUIYIA aUudl
Fuaad w.A. 2560-2564. dninuEnIgUUnS.



/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) a1
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

auly $9a33A waznuuns Junslya. (2561). nsyuiunsainanuduiusseninalsasouiugusulssaufnm
Tugnensewrn Jandiadeslya. 2758153915891 INe 18888751, 12(2), 115-130.

93509 Judnd. (2557). MsfnIsasusauas SansssuaeAnsiidanausigelaTun1sUfURe e
wﬁ’ncrwv?is‘i’man?fujuwumam?’mwimwmn;iamm/muns. [M3AUAINBaTTUTYQYIum TN
Lailafun]. uvInendangamm,



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) A

a 1 o/ ] o o = <,
nsfidusinvesyuvulunisdnnisvieaiiedsdulaeiiyusudugiuy
YugutIuNIzNany Snaauianean J9rnInUEaIUATIUS

o ¢4

Wi Wosuee'” 81u19 Beud1919A° Wiy RuW wasgassar’ deqdl dugnd

3

Community Participation in Sustainable Tourism Management Based on a
Community-Based Approach: Ban Koh Mon Community, Sam Roi Yot District,

Prachuap Khiri Khan Province.

Maythika Puangsangl* Amnat lamsumang® Penpim Phuangsuwan > Chaiwut Chairerk”

Received 04/03/2025 Revised 14/04/2025 Accepted 02/05/2025
https://doi.org/10.60101/jla.2025.6.1.6847
unfnge

unamuiiiingUsvasdiite 1) Anwsedumsiidwinmemumlunsiamavisaiividdulnedyueuiugiu
2) Whsuiisuiladudyanatumsiidusuesservilumsiansieainddulnediymudugiu uae 3) Anw
anuduiusszrnamsiuiteyatnansifsriunsiamsvieaiisadadutumsidmsmuesmmilunsdnmsvieaie
Fadnlnefigumudugiu yurudameuern suneamiosen SmiauszauAidus WumAelaiunm udeya
fhewuugeuniu $1u 400 fegns Andenuuuaznin Jnnesitenadeaifr1iesas (Percentage) Aiade (Mean)
AU 131U (Standard Deviation) WagnsyiadeUARABYBINGLA 08 (t-test) MITATIZHAILUTUTIL
N4LAY7 (Oneway One way ANONA) Wagn15tAsIeAAduUsEEndandunus (Pearson's Correlation) Wan15@nen
wuin sedumsfidiusimvesyurilunsianisieaiivadidulaesiyvudugiu amnueglussiuim (x = 4.38)
definrsansiedunudn funsiausnuAaiunsaLILeznsindule duntsdilunswensufiRng
fiendseglusefuunn funsamuuazusziduna faedseglussduannyndiu nswisuiiisudadvdon
yanafumstidusiuvesszrvilunsdanmsveadeadiiulaefyusuugiu wuih imeandasiisddiusalu
nsdamaviendisrdstulaedyusuiugiu ldunndnefu wazeny sefunsine e1dn szevnaedeluiiuil uay
meldadsfiunnsineiu Tawsnlumsiansiesieddulnedyusuugiu uwnndetu sgrsdidoddynsediad
53U 005 euduiussErinimsiuiteyatnasiinfumsinnsvieaiisrdsduiunmsiidusuvosmeilums
FansvieaiisadsBulasfiguvudugiu wuirdanuduiusiulusefugs uansiinisiuideyarnaisuagnisd
drusudanuduiuslunisuin Lﬁaﬂﬁ%“uiszjnmit,ﬁu%uixﬁumiﬁdauémmﬁmmiﬂaﬂLﬁaaé'fﬁuﬁ’umiﬁdau

samesulunsiansvieniidBulneiyeudugufanduiuie

Arddey: nsfidiusan  nsvieadiedidy yuswlugu

L24 ggRalenans unninendeimaluladsivusnanszuns
Faculty of Liberal Arts Rajamangala University of Technology Phra Nakhon
? An1dN13INNTT INNINGIFBNELE NTANHY
College of Management, University of Phayao, Bangkok
E-mail: 'maythika.p@rmutp.ac.th Zamnat.i@rmutp.ac.th >penpim.ph@up.ac.th ‘chaiwut.c@rmutp.ac.th

“Corresponding author e-mail: maythika.p@rmutp.ac.th


https://doi.org/10.60101/jla.2025.6.1.6847
mailto:%201maythika.p@rmutp.ac.th
mailto:2amnat.i@rmutp.ac.th
mailto:penpim.ph@up.ac.th

/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) a3
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

Abstract

This article aims to 1) Study the level of community participation in sustainable community-
based tourism management in Ban Koh Mon community, Sam Roi Yot District, Prachuap Khiri Khan
Province. 2) Compare personal factors with the participation of the public in sustainable community-
based tourism management in Ban Koh Mon community, Sam Roi Yot District, Prachuap Khiri Khan
Province. 3) Examine the relationship between the perception of information regarding sustainable
tourism management and community participation in sustainable community-based tourism management
in Ban Koh Mon community, Sam Roi Yot District, Prachuap Khiri Khan Province. This is a quantitative
research study. Data were collected using a questionnaire from a sample of 400 participants selected
through convenience sampling. The data were analyzed using percentage, mean, standard deviation, t-
test, one-way analysis of variance (One-way ANOVA), and Pearson's correlation coefficient analysis. The
study found that. The overall level of community participation in sustainable community-based tourism
management was high (x = 4.38). When considering each aspect, it was found that the aspects of giving
opinions, planning, and decision-making, as well as implementation and operation, had a high average
score. The aspect of monitoring and evaluation also had a high average score in all areas. The comparison
between personal factors and public participation in sustainable community-based tourism management
revealed that gender differences did not result in different levels of participation. However, differences in
age, educational level, occupation, length of residence in the area, and average income led to statistically
significant differences in participation in sustainable community-based tourism management at the 0.05
level. The relationship between the perception of information regarding sustainable tourism management
and community participation in sustainable community-based tourism management was found to be at a
high level. This indicates a positive correlation between information perception and participation: as the
perception of information increases, the level of community participation in sustainable community-based

tourism management also increases.

Keywords: participation, sustainable tourism, community based
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Abstract

This study aims to examine the antecedents that affect employee organizational loyalty at the
Bank for Agriculture and Agricultural Cooperatives (BAAC). The sample used in this research consists of 400
employees of BAAC, selected through stratified random sampling based on the proportion of employees
at the head office and regional branches. Data were collected using a questionnaire and analyzed using
frequency, percentage, mean, standard deviation, and hypothesis testing through partial least squares
structural equation modeling (PLS-SEM). The research findings revealed that the majority of respondents

were female, aged between 31-40 years, had a bachelor's degree, were married, and earned an average
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monthly income of 20,001 — 30,000 baht. Overall, they rated the antecedents and organizational loyalty
at the highest level. The hypothesis testing showed that career advancement opportunities, leadership,
and organizational commitment significantly affected employees' organizational loyalty at BAAC, with a
statistical significance level of .05. The model demonstrated a prediction power of 92.7%. The research
findings can be utilized to establish human resource management guidelines for enhancing employee
loyalty. The bank should develop comprehensive welfare and benefits that meet employee needs,
establish clear career paths, organize continuous skill development training programs, and promote
leadership styles that encourage employee participation. These measures will help reduce turnover rates

and increase the organization's operational efficiency in the long term.

Keywords: organizational loyalty, oreanizational commitment, bank for agriculture and agricultural

cooperatives
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2566) mmﬁ’wL%ﬂ]suaaaaﬁmi‘ﬁua&ujﬁ’ummimﬁa ATUFURATOU warAmRdlI TR NAY Fsduog
vuituguvesmufisnelalunu Weyaeadianuguiaglessnnianmstaunlfos sy winanudien
fnddeasdnisaradaslavieuluniiildsunounaisesadala dda wazdmiesdnislugudmane il
(Antoncic & Antoncic, 2011)

aglsfinnu ufiimsfnwisesnnuinddessdnislutiunesisiamiaasdauddyuasiiuay uids

o w a o t%

Mansliuiesitwetesdmiuiodidaiau lnsanizegndadeiansanis s.n.a. Afduudyiuaud

o

MYRNIT LU LIINARUIINNTITIUASURIUNIIAITE A1TVINLAAULIATIUANTHAIUNITNBEURINTNY LazAIL

FULDUVRIUTUNLI I UNUTENBUABNTNIIUNEINNE1892938 (Generations). 11uATeNRega ulngoradalals

U



/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) 55
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

Anwntladeiamnuas Mehta et al. (2010) Safuluuiunvesuiasisiania wioswnsuwalnglulssmalne
otnsouAgu ety madnwyniladeiidmadeauinireasdnisvesiinmu 5.n.a. Sdaruduiuegieba e
thluguumslumsiestutazudletigminisatesn Fresnwiyeannsiisinaunmlinedivesdnsidenui uas
UftRnuliesdnsliegalivssansnmuazyseavsna Insanngluanunsaitiegiuifinisudeiulugnaivngsy
Men3iudigs Famnsuiasdesainsmnuinddessdmsieliniinauegiuesdnisegisenuiy
IUIZaIANTITY

1. iitefnwyniadeiidmasionnuinfessdnmsveminnusamaiionsinnsuazannsainisineas

o

2. Watawawwimanmsimuundadeiddglunsatuasienuindnessdnisveminnusuinisiie

o

AMINYATULATANNTAUNITNYAT

NOULUIAANITIY
a1
AFOUKUIANNISIY

HUNAFIUNTIAY

1. Tonamnuimvinlunsinudsarennuininessdmsvemsnnuswimsiionsinensuas
ANNIAUNITNEAT

2. Lmgﬂaa’awaGiammfw’ﬂaﬁaaqﬁmwmwﬂ’mmﬁmmﬁmﬁamsmwmuazaumaﬁmamwm

3. fuiusnndwaneruAnFRenIrNsTemTnUsIIASiENISINERTLaTANNIAINISINEAT

4. puunslunudimasornusnfnessrnsvemiinausuasiion1sinensLarannIainIsInens

5. ,fmzﬁﬁﬂdawaﬁammﬁﬂﬁm'aaaﬁﬂwwmwﬂ’mmﬁmﬂmﬁamsmwmuasaumaﬁmmwm

6. mm;gﬂﬂ’usiamﬁmsa'qwasiammﬁ’ﬂﬁsiamﬁmisuaawﬁnmuﬁmmsLﬁamﬁmwmLLazaMﬂszﬁmimwm

A1INUNIUITIUNIIA
wudAuazNguRitiafuauAnAressdnns
mnufndsossdnmaiduanusiunazanurumvesninauiifsessdnig Fauanieensunginssuuas
ﬁﬂmaﬁaﬁuaquadﬁmi wu mMadnlaiauliinusgdvsnimasan nMsfnmAuduiusiAtuesdnng uazns
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anAuRalafiazatean (Meschke, 2021)T,mEJmmaaa%malﬁquwﬁmmaﬂLﬂé‘laumqﬁaﬂuﬁizqdwmﬂaaﬁms
wouAsiiuuselovd Wy mmsuwnuiuinzan Tonalumsimuiendn wazanmuandaun1svaudia wiinaus
YEABUUNUBIANSAEAUANG (Shahbazi et al, 2023) uena1nd AuAnAdadunadnsvesnnuiimelaluny
warnslasulszaun1salfineInesdinis (Dhir et al, 2020) Saudsseufininaugenulhnnevesesdnisuasifu
1aﬁav1%ﬂawuwa18ﬂuLﬁausﬁaLﬂmmaﬁ?u (Murali et al., 2017) LLa“Lﬁ"m%aﬂmamaﬁumm%ﬁﬂmaawﬂ'ﬂmuﬁlﬁ%
miauuauummmmi (Kot-Radojewska & Tlmenko 2018) m'lmﬂmmamﬂmiummmﬂmamqmmuaamﬂ
Juledeiidwmaneuszadniamasanidneu mmuummmammi warAuausalunisusstulussazey
(Meschke, 2021) msmmammwmaaﬂsumwuﬂmuLLasqummuummmammi (Harsono & Abdullah'Azzam,
2023) WfiUsgAninmnisvirnuiesinninauiisnddniinunseiiededu uanmginssuiiduuselovise
BIANTT waEne1e W UlAlARINLIRIEINMEaAUNIIANAIANTS (Nurzanah & Damaiyanti, 2023) wonaniids
finnuduiusiunginssuiifuvslevidonsinnsvie OCB %éﬂLﬂquﬁﬂﬁuﬁwﬁmmﬁﬁLﬁaaﬁuauuaqﬁmmﬂdw

aglydlddomununvesaiu (Unaam et al, 2018) uazdireadreimusssuiudaunssuaziasuadianuduionnin
MeluseAns (Yusuf & Saragih, 2020) TngeeAuseNaUTRIALANARBBIANITAILLLIARYEY O'Reilly & Chatman
(1986) wunidlu 3 esdusznev LA nswouumungnue N13sEyinuiuesdnis uaznsBadulunuaiuay
WhvaneresesAnis luwaisd Meyer and Allen (1991) wUsmuinfdessAnisainesduszneuveseuyniudu
3 Usvian Teun anugniumeensual anugniudaussing iy wazanugniuldwiowes @ Morrow (1993)
wusnuAnAdu 2 dnu Ao dungAnssuuasiuriruafnioninuidn uag Reichheld & Teal (1996) WUiA9 1Y
Anddu 4 87 leun anudndniesmginssy anudndniwiauad anudndlunisatvayy wasaaudndiunisd
s

wunAnuaznquiinediuyniadsiideinadennuindnossdnns

MnMInumuTsunIaLisfuyniladefidmwarerudinfdessdnis wuind 6 Jaduddgyamuuiin
99 Mehta et al. (2010) 16uA Tomamuimniilunmsyiau fafedosiunstilemanthoubsuiuassiam
NNy LﬁaaaﬁmiaﬁuauumsﬂﬂamuLLavLé’umm’mﬁ’]’mﬁﬂumam%w wﬂfﬂmuav%ﬁﬂﬁumLLavmﬁuﬁuaaﬁma
1N (Akkermans et al., 2021); ); 593419 weelusazaeuen wmmamamquwﬂﬂumumvmmwﬂwu I@m
Kuvaas et al. (2017) wmwwummmmgﬂamaiuqmmmwawa%LLaumamiUg‘ummw find; duusaim B
Aedestupnuduiusseniminnuwaresdnis siudemuduiusiudiousinnuuagininau msAnwves
Mikulincer & Shaver (2016) Finanuduiusiinaroiasuasnanusunmisinlasazanaanadnning; anusuns
Tuaw fvilvndnanuianvasadouazianslindasessdnis e Hur & Perry (2020) wuiwiinnuiddnsiuasly
muﬁLLuﬂﬁuﬁﬁ]zﬁmmgﬂﬁumamimigvﬁu; A ﬁﬁamiummwﬁﬂﬁsﬁmLauLLazaﬁuaquwﬁmm ASANEN
299 Bass & Riggio (2006) LLamﬂﬁLﬁudeﬁﬂLLUUmil,ﬂf?{aul,l,ﬂaammma%fwLLiqﬁumwaiaiﬁwﬁﬂaﬂuLLasﬁwiﬁwaﬂ
wrdandidrusnluannudiiavedesdnis; uazauynRufessAn1s 9 Meyer and Allen (1991) 93uU1871
Usenausme 3 ¢y Ae AMUENTUAIUANSEN ANURNTLATINITALEEY LaTANUKNTUAUUTIIAgIU Tng T
Hademaniifanuduiusiuwardmalininnudamufnisessinmsiussezen

nsdaasulontannudmilunisiaudunagnsdifyiesdnisannsoliifiefinauinives
wifnau ilesanngquiinsimutendnues Super (1990) seyinnszuaunsiauodndeidedldsudnsnaain
yaBnnw Uszaunisal uaglonanisdany asdnsfiflasenis seuuiides (Mentorship) way fiUSnw (Coaching)
Al Balthazar et al. (2021) ta@usld anwnsauindnsnisidewiunisazaufianelalunuldogredidoddy
Tnoanzlussdnisiitlasadrauuuadiudu (Hierarchical Structure) fsfitasnanisideusiumniiitaiau nie
e luodfAn1UUULUNIIU (Flat Structure) Fifun1sWan1o13wuuuwuas1u (Lateral Career Growth) Aés
ANUN500NWUULEUNIIANUNINTN nLNaula (Maclean, 2019)
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wssgdladundstundouddyuesnusninensdng lnemunquididuduanudomnisvesnalad
(Maslow's Hierarchy of Needs) wazvnguijaasladevoadsuiisn (Herzberg's Two-Factor Theory) wanslifiiuii
n1smeUAuBIAINFBINITYemnuTlusEuNug UL SE AU Tudenanaussgdlanazaufianelaluy
aonndosiunuidees S a3ASIYRA wazung d171a (2564) AdnwrdadeussgilaidnaonisufiRnuves
Hrsvnsdaindrinauassnaniinnied 2 wuin dadesuaudifavesnunaziumsliiunseusuiuiefina
san1suURnuegildedAynieaia Inglanizauniseeusutiuiedanud1Anassn s09a9nAn1UAIY
Suiavey Feavvieuliifiuindadegdanielusianuddyseussanawnisvinny Tuvngiinguianuaianis
(Expectancy Theory) 93 Vroom (1964) @%me’m‘uﬂﬂaﬁ]ymmuﬁﬂﬁﬂﬁﬁ’amumﬂL%’iﬂﬂamwmmmvﬁﬂﬂd
NAaaNSTIADINT UonAIN ﬂ'liml.ﬂwmwmmml,a Gumﬁmquwgmmmﬂmma (Goal-Setting Theory) SIN
Locke & Latham (1990) Gmal,wmmaﬂﬂwﬂuwumm gonadosfutolausuuzanATovediinuazguinsiiszy
1 psdnseseUnNBTidnvazTime el uarduasueuAnaiieassd davdwalidissnisissaing
AuTINUELALNANILANNTY BeosdnmaTioanuuusruuussgdafimngauistadoneluasnousnannsoaiuasng
anufnAveaniinnuldegniiuseansnm falnuiddednannuinislidasslunsufifnunagnndenisnig
audenuenrdmaliansaudRouldmuimuanauasiivssdnsnmeniu

duiusnnlussinisiinansenuiongingsy 013ual wasUseavan nlunsviauYeIyAaINg Mungud
n158amilen (Attachment Theory) 984 Bowlby (1969) LLawqwjmﬁLLaﬂLUﬁaumwnﬁaﬂm (Social Exchange
Theory) 994 Blau (1964) ziﬁLﬁuﬂwé'uﬁuﬁmwiumﬁﬂ15LﬁmmﬂmmaﬂLﬂﬁauﬁlﬁwaﬂiziwﬁﬁwﬁuiwiw
wiinauLazesinig Msfinwues Salas et al. (2015) wudminauifiduiusamitAfuifousmanuuas i
farusniiogunarudlodgmldeoseiiussavsamunnd ssdmsfidaadutausssunsinuduiiuuagnis
Aoansuuuila Taudadifanssuasefiy (Team-Building Activities) asaelimiinnuiauauduiusfuiuuilud
daNanaUszANsnMUBIRIAn1stusEEze12 (Vannebo & Ljunggren, 2021)

anusiuadluamutuiladoiidsmaieguamin anufelalunu uazanugniusessdnig tnsamzly
gafilasughauazaaaussusinnailiutiuougs mumquiaestiadoves Herzberg (2015) ssyinanusiuadlua
Wunildudladesugueunsis (Hysiene Factors) ivnsanadulinelavesmiinau nsAnwives imran et al
(2015) wuininanuiddniuadunuissfuanueionanamuasiiausivnunniu dwalissansainnis
vauity wenandl ssdnsfiadssruunisienuifiafosnmuazdeasinuiistulsueuimsnuyana
sudadalomalininauiidnsnlumsdnduls (Participative Management) asgaelvimiinauidndiuadluanu
1N (Ibrahim & Bahyaye, 2019)

aefihiBnsnaseviruafnazngdnssuvominny anunguiaizfindaldsuuuasmes Bass &
Avolio (1994) fhanansaairaidevimidaaunaznszduusgdlavemiinny vaziingdindainmsiiauslag
Greenleaf (1977) wiunisatuayulininauuszavaudnisdailuganudisavesesdnisiaesin fiuid
UsvAvsnmaninsaruuaiianisesdns duasunsiidinin wevauanmuedeuiidedenisifaundnaninues
wiinay nsAnwwes Yukl (2013) uansingiiuanindenagdnsatuayumensualuindnnuauisa
Winnailindauazaufianslald Fsdsuaseanusndessdnisluszozen

mnusnuseesinsiiutadeidenlednonsaiuanuing Iae Fitrio et al. (2019) 85urginamgnIy
AoosAnIsiunaunniuni1sdala (Psychological Attachment) A3 nf (Loyalty) Wazn155syanu
(Identification) mammaﬁﬁsiaaﬁm FapuuuIAnea Al-Jabar & Ghazzawi (2019) dawansznusieviauafives
WHNW WOANTIU LAZNAGWETIVINATUNAREAKALNITINBINTNIU LUUTIRBIAIUDIAYTNBUTDY Meyer &
Allen (1991) Haglifiilapnududouvesniugnitusionsdnis FamsAnwives Choi et al. (2015) nuiussgsla
\Wutladeddnianlumsnssduanugnituiessdnis Taslamzileninnuiuifansaiuayuainesdnis (Al-Mad
et al., 2017) LLazﬁam‘wanﬁammiﬁwmﬁaﬁuauumwuamaiij%ﬁmLLasmi‘vTNm (Karrasch, 2017)
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ad o

Weuiun13ivy

nsfnyifoadsidlivssrnsfaduninmnusunsfionisinemsuazannsainisinems S1uuiedu
22,805 AU (sUNAsiitensinuAsiazannsainsinuag, 2566) MsrvuavLIAnaNEaegdlinaeives Hair Jr. et
al. (2017) Tnerwualiiisiuau 10 whaesiudsdann Seuddeddfulsdaunnsin 40 fuds Jamunngs
fhegednu 400 au MeATeilEBMIduuUU R an Tufe B nsduuuutdiugd Welildnguiiagig
fnsznemudiinnulnguazanuiluginiasig vesszmalne

wnasiloflflunisAnuadsdifunuvasuamfiadatuainnismumuissunss wade ngud was
iAdeiiietes uiseenidu 3 neu léun Jadvdnyaraniedeyainluvesneuuuuasun Felldnuusiiy
wuuidenneu yniadeiidmanennuindressdnissiuiu 30 o Faiautainainauideves Mehta et al.
(2010) Usznoushelomanmiimiiilunisyhau usegsla dniusnw asiuaduau Az wasauyniu
fioodnIs fuag 5 9 uazmuAnAressinsiy 10 9o Fedauvasanaisevesianwssas vinand (2563)
LLUQLﬂuﬂ’lqumﬂi‘iuwmma@ﬂLLaufﬂ’l‘uﬂ’J’]@ﬁﬁﬂ‘iﬂLLauﬂSWSW]EJENﬂm‘i suaz 5 1o Inenoudl 2 uas 3 Wums
fauuuBiA 5 iy daudsedudesiian (1 azuuw) Fanniign (5 azuun) wagldnisulananiugasnsuuud
wiady 5 s Taglddumauananumdnnsusdunsniadu

wuuasuauldunisnsaaeuaiissnssdademlaofifeavigiuiu 3 v SsRansuiany
aonadosszarinsdornuiuingUizasd (100) Tasinasinzuun 10C R 0.60-1.00 deindiaaaiissmssldls
(w38 Tndaing, 2554) wdsanuiudgamudeiausuuzvesiforvagud uwuasuanildgninlunasssldiungs
Feg1eduan 30 g ilensvasunTefiofunsmaduysravisuearnuesaseutia HansAdoUNUIA
Anudosiuresuuuasunuisatuiiy 989 neduususazduiidneudetuseaing 906-930 Fsganinnus
0.70 uansImuvasUnNdndeTiogs

nafusmsadoyalunuidetingn 2 uds fe dogaugugiannsuanuuvasuniuliiundney
suIAsiflensinumsuazaunsainisinuassiuau 400 au Tnereunisiiudeyasidldiinsmaasuuvuasuay
(Pretest) fungusiiegnadiuan 30 Ay 1lonsINADUAINANYSNYBILUUABUAW WazdoyanAsgiiannnisinm
lNaNTININNT UM Ineniinug s1eumsite wisde sans Asiust uazdeyanisdumesidniiAades
Aunnfn ngul uazaideiAeades

mshnsgidoyalunsideiuiaduadfdossaniuasadfidooyuny lnoadfidmssnulifngey
Gﬁa;&atﬁaaﬁumaaﬂ?juﬁqaﬂw Usznause Al Adesay Alade wazdudonuunasgiu druadfdeouu
Timnaouasnigiusouvudassaunislasaauuidunsiisaososfigausdin (PLS-SEM) ngldlusunsy
ADANCO 2.3 Fafluiniesflofilsfunisseniuindmuusiuglumsiinseilunadefoutasvanzdmivlumaii
Fulsulananefia edinsgidvinaszniniyndadefidmanennuininoosdinig PLS-SEM iumaiafivang
dmFunsidefifiutsulauasfusdidanududeu lnseuidedfansuanuismsaddasaieaine
Dijkstra-Henseler's rho (PA), Joreskog's rho (Pc) ey Cronbach's alpha (OU) AL B TUTITINUNINNTS
VP@oUVDd Fornell-Larcker LazuWIATBINANTZNUIINAT Cohen's f°

NANI5I9Y

n5ideises "yniladiidenanennufnfressdnisvesminiusuinisifionisinunsuazannsal
MSNEAT" KAN1TIATIERtayaRNYAEUTEYINTAARSINLUUABUNINTINIY 400 YA NUIERBULUUADUDINEIY
I umenda (Souaz 56.50) fiogszwing 31-40 U (Fowaz 40.00) fin1sAnwiszaudaniens (Gesaz 60.50)
anunmausa/agenedu (Fevar 49.00) uaziisgldiadeseiieu 20,001-30,000 v (Fevag 41.00)
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A1919 1
wanARdsLazdulssuuIassIvresunladeiidmasianudnisieosdinisvamiingu

uwﬂa%’aﬁdamaﬁiammﬁﬂﬁ@iamﬁmsﬁuaqwﬁfmm ¥ SD SEAUANUARLTIY

sulenmaanuitmvilunisiny 4.82 42 wnilgn
Aunsegala 4.83 42 1niign
AudNIUsAIN 4.85 38 1niign
srumusiundluay 4.83 41 1niign
AuAIZEN 4.84 40 1niign
AUANUKNNUADDIANTS 4.84 39 wnilgn

AT 4.83 38 1niign

9915199 1 WU grevuuuasuaudaudniiusioyndedeiidmasonnuinfressdnisveaminy
lunmsaweglussiuanniian (Auede 4.83, S.D. = 0.38) Wefinsudusedunud suilidedegegafosy
duiusnm (Aady 4.85, SD. = 0.38) sesaunfefunniiuaziuaugniuieesdnis aldadewiity
(fiade 4.84, S.D. = 0.40 wag 0.39 AUAIFU) é’mmagﬁaLLazé’mmmﬁuﬂﬂumuﬁmLaé‘lawhﬁ’u (Aady 4.83,
S.D. = 0.42 way 0.41 A1UAIV) LLasﬁ’mﬁﬁmLaﬁaﬁaaﬁqmﬁaéﬁuiamammﬁnﬁﬁﬂumiﬁwm (Aade 4.82,
S.D. =0.42)

A1579 2
WEPSARALALA LTI UULNRITIIUTRIANANARDDIANTUDINTINUS A TN SN WATUATAVIN SN TN YA

ANUANARDBIANITVBINTNIU X SD SEAUANUARLTAY
fumgAnssuiuansoon 4.82 43 wnilgn
AuANNIEnSnuarATVIsIHERIANTT 4.82 44 1niign

AT 4.82 42 1niign

91nA1599 2 Wi greunuudsuauiianudaiiudeanuinfnessdnisvosmiinamusuiaisiile
nsinumsiazannsaimanuasiunmsmegluszduniniian (Anade 4.82, SD. = 0.42) ieRnsandusiedi
wut fedumginssuiiuansesniazduauiininuasaivsdessdnisianadeuihiu Tnseglussdunniiagn
(Auede 4.82) InefungAnssuinansoonddudeauuunsgiu 043 uassuruidninuazainsiressdinss
dnudsauuinnsgiu 0.44

NANSNAHBUHNNRAFIU

M54 3
LEPINANITNAABUANUTLIRTUTILATIAS1waz I TUNIAUsENaU

Factors Loading AVE DikstraHenselerstho (DA)  Jéreskog's tho (pc)  Cronbach’s alpha (@)
Tomanuirvtlunisinnu 79 94 95 93
(X1)
- X11 .89
- X12 87
- X13 .90
- X14 .88

- X15 .90
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1919 3
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Dijkstra-Henseler's rho (PA)

Joreskog's rho (Pc)

Cronbach's alpha

Factors Loading AVE
(a)
w5994l (X2) a7 93 94 93
- X21 92
- X22 .87
- X23 .90
- X24 .84
- X25 .86
dusiusnn (X3) .80 94 95 93
- X31 .89
- X32 91
- X33 .89
- X34 .89
- X35 .89
ausiundluny (Xa) 75 92 94 92
- X41 .88
- X42 .90
- X43 .86
- Xaa .81
AR (X5) 79 93 95 93
- X51 .85
- X52 .88
- X53 .89
- X54 91
- X55 .90
AURNTLABRIANT (X6) 76 93 94 92
- X61 .89
- X62 92
- X63 .79
- X64 .87
- X65 .89
AMUANARDDIANITVDININITY
Funginssufiuansaen (Y1) 82 95 96 95
-Y11 92
-Y12 92
-Y13 .90
-Yl4 90
-Y15 90
suanuIAnSnLarAsssie 81 94 96 94
29AM5 (Y2)
-Y21 .90
-Y22 91
-Y23 91
-Y24 .89
-Y25 .90
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A1 3 Ui HansvegeuAIL B suddlasiaauariminesdUsenouesiauyslunside
wanslidiudn nnfusianudiiosmsadilasadneia lneanwinesdusznay (Factor Loading) Tesiudsdunn
yndhiiAngendn 0.70 Fadulumannasiviimua Annuuususiuadsiiadals (AVE) vemnduusudiiszming
0.75-0.82 Bagandnnasidusing 0.50 A1 Dijkstra-Henseler's tho (PA) iA15EWing 0.92-0.95 A1 Jereskog's rho
(PO) fiAnsEming 0.94-0.96 uaze Cronbach's alpha (@) fiANseaing 0.92-0.95 FsvnAndiAngendn 0.70 manaust
fitmua wanslisiuineleslotadimuifissmsadidassaiauazamnudesiulussiugs vilinansinsgideyad
mmndedie

71319 4
WAAINISLUSBUAMUTBINTUTITIUN MLLNU9NBS Fornell-Larcker

Construct X1 X2 X3 Xa X5 X6 Y
X1 .89
X2 .87 .88
X3 .70 72 .89
Xa 76 13 74 .87
X5 a7 73 73 .83 .89
X6 .81 74 75 .80 .87 87
Y .83 76 .78 .82 .87 87 .89

NUBWA: AuavlunIuess A A15INTIdedvesAn AVE dumiividefeanduiusienitvesdlsenay

a o 3

NNA1197 4 WU manIMadeuAIL TR AT IUNANINATiveY Fornell-Larcker wanslifiudnen
$7iae3u8a AVE (Average Variance Extracted) vossazaudsuns (Alunuimuesy) farganinerandusiug
stuhasuUsudstufufudsudadug (Arlusawazneduiiionty) Tner AVE vessauus X1 Genmanufnami
Tunsvineu) 161 0.89, X2 (u3933la) A1 0.88, X3 (duiusan) A1 0.89, X4 (rusTuadlusu) fidn 0.87, X5
(M) §iAn 0.89, X6 (ANyNTUsDDIAnI9) e 0.87 waz Y (Aufnfsesdnis) sld1 0.89 eyndudsiien

NN NTANNAUA WEAIINFILUTHEILAAZAITANULANAAUDE1TALIU FITAUNYINTHTILUNTR

A1514 5
wanIN1INAADVANNAFINYNTITeNdINanaAUANARD8IANITVRINTNIUSUIATITINENI TN AT AL ANN O]

N1INUANT
Effect B t-value p-value Cohen’s F?

Career Development > Organizational Loyalty 273 2.038* .021 .094
Motivation > Organizational Loyalty -.068 -0.465 321 .007
Bonding > Organizational Loyalty .158 1.479 .070 064
Job Security > Organizational Loyalty 107 1.117 132 .020
Leadership > Organizational Loyalty 262 1.878* .030 .094
Commitment > Organizational Loyalty 273 1.912% .028 097

o w a

* fdvdAgyneadanszau .05



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
62 Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) A

AN 2
LLammamimaauauuagm

089
0870

o802

0881

X
=

o
o
]

0817

H X

B

0903

Motivation

0BT2
0857
0888

i -0.068

0BET
X33
0158,
0890

0840

0273 e I

Behavioral Aspect
R*= 0.967

0.983*
Bonding

Organizational Loyalty
R*=0.827
0.107 0.982
0.896

Job Security

Affective Aspect
R? = 0.965

0.262°

0.273°

Leadership

HEHE EHEHE

o e e le Te olelelele Te
o e |2 | @ wle|o|e | |@
g3 |8 |z |8 g |=|8|2 |8 |8

v A 3

INNNG 2 UaEAI51991 5 LanawanIsnaaevatsiguneiuyndadendinasionuinfnesidnisves

wiinnuswAsifiensinuaswazannsainisinens wuiniitdefidmasgadifeddyniadaiisedu .05 S 3
Hase Toun Tenaamufnamtiilunisvhau (Career Development) fiFnduussansidums B = 273 (t = 2.038, p
= .021) frgau1ndnsnalan (Cohen's F2 = .094) n11sfun (Leadership) fienduusyansidunis B = 262 (t =
1.878, p = .030

duuszansiduna B = 273 (t = 1.912, p = .028) fevuindvznaidn (Cohen's F2 = .097) Tuvaziitadadn

o w

w5991 (Motivation) dusiusnn (Bonding) wavausiuasluiu (Job Security) lifidnSwasereainudfgnie

o

=

Aa8vuIABNSnaLin (Cohen's F2 = .094) WagAIURNNUADOIANIT (Commitment) TAN

ADRRDANUNNARDDIANIS

d3Uunan1sBuazaNUENa

n53de3e9 "yniledeidwasionnudnfressdnisveaninausuiasienisinunsuazannsal
Manuns’ nuigneuwuudeunudlngidunandgs (evay 56.50) ey 31-40 U (Fosag 40.00) JUN15ANY
seduUseyaes (Geway 60.50) Tanunwausa $eeaz 49.00) uaziseldiadesiawiau 20,001-30,000 U (o
a¥ 41.00) HamsleneiteyanusdiuauAntuseyntadets 6 Ausgluseiuanitan lasdudusiusamd
Aladugeqn (4.85) sosadNAeruANNNUADDIANTLAZIUAIZEN (4.80) suaasiuaslusuaz iy
uss9dla (4.83) wagsulomamnuramiiilunisyianu (4.82) dauwanudnddessdnmslunmsimeglussiuinniian
(4.82) ImsﬁgaﬁwquamwﬁLLamaaﬂLLazé’mmmiﬁﬂ%’ﬂLLﬁzﬂ%’WﬁWiaadﬁmiﬁﬁ’lLa?{awhﬁ’u HANISNAFDU
auudgrunuinfiiies 3 Jedeiidmadennuinfdessdnisessdided Aynisadffisedu .05 ldun Tanta



/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) 63
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

Aufimiitunisyiau (B = 273) anedi (B = 262) wasanugniusiessdnig (B = 273) diudadediu
usegala duiusnn wazausiuaduanulidwmasgrefidodifymeada Inouvusiassamisneduisainy
wsUsImeInuAniidensdnislddesay 92.7 (R? = 0.927) Femnuindseesdnisdmaneriadunginssud
wangoBNLAYIUANINIANINUALATNSWRBIAN ToE el Aty

NIngUszasan 1 inafnerynladefidenadianinufinfnoaiAn1suaniingusuIAIsNenIsINEns
uazannIalNISINYAS
Han1IeauIngUsrasdniside wudr lenanuiminlun1sviten i wazanugniuse

aad

asdnsdmarenuinFnessinIsTemITnOUsWIATsieNSInYRsWaTannsainsin ATl d A aynaadiAi
seiu 05 Tnefirunaluntsneinsaifenay 92.7 Fudulunwaunigiidld Tneduanunnitusioosdnisiia
DVENARDAMUANARDDIANTT mnﬁéjm 5090931 Ao Teniaanunnuiilun1svinau LLazﬁaaﬁqm Ao n1zEi N
annsaeRUseran A nlaR

1. ANuyNHusieasAn1sidvanaselldeddnsiennuinfdessinisvesminnusuiasiionsinyms

o
1Y v a

wavavinsainninuasinniign InglulssifuiiReadestuatainsuassassloviiosdnisdaly fadutemanudd
syivvesARuggn avviouliiuiminnuliguaiunasiunsesmsatuayuiiesdnsuouly sudutade
ddniidenasionnuidnynifutazanuindsessdnis (asugs simuana uagdsin a3A31AA, 2562) mandhawius
Tesdnslinanouunuiiduailidasuiuatadinns Aneuunu vieanmuindounisviiau winnuas
nevaueIieANIsinAnAuazaudslafiozegivesinsdely lususiudeun wifnaulinnudifyiuiun
memsAiunuvesesimsiddadaninauinnnimanilsvesesdnig Aflaedesesann ﬁaﬁumﬂwﬁmm%i
PesrnmslianudAgyiuainnimayselevivesgsia asdieiasuasinnuniagilalussdnisiasyiliiinaau
293N ANANINTY (Hausknecht et al, 2009) agdlsfiny nansisedmusnin niineuiiseduanundonlunis
vumanuannsarioatuayuiminevesesdnislussfuanine deervagiiouliiuinanugnitusossdnisves
wiinaueradululudnwazveanisinvimadselovidldsuunninnisiussgdaanarelulunisyi el
psrmsussahmnesiy Jsaenadosivanuidoves iasudy Wamna wardin a3A31uR (2562) Anuinnisai
mnunnudeLdeslngn1sinatainsuazAmeuunuiimngaudnaienisasegueaniinay fadu avafinisuas
waustleviveamtinaudunumddglunsiaduaiunruinivominausessdnig luvaziussgdalunsjum
wlertvanevesesinisiidanlunstuiedeuismnuiangniuiuioss sgslsfing maasuaiisiausssuesdnigi
wiunsildiusmveminnuinntu fenateliminnuiineruidnduduninosnidnsog i wasdia
syduALANATTIRe0sR NS luSEEYE (Hausknecht et al, 2009) Todunuiiaonndeafunuidoves vany miasey
#ad (2564) inuin anuynRudeasdnIsdmanszudwInderuasinAnfronsdnns Bnits anugnitusie
29ANTITUALANNTNANAADBIAN IS INANTENUTILINAaRANISU UR M uvesinUgydludiminsseas ognedl
Toddamneada wasdenadostunuideves Syssal eushadaly wavaae (2565) finui ARG DIANTT
faudutusiuanusindsessdnisesslitoddymeaia saufwan1sidoves Anitha (2016) fiszyinausssu
BIAN1THAEAIRNTURBRsANsHunU A A son sy mdnnuliasegivesinislussezen

2. Tomannufnvthlunishaudimadennudinfdessdnisvemidninusuiasifienisinasias
avnsaimsnensludususesaa Jsasveuliiuvimdnanuliemuddyiunsiamnauesaslenialunisiduls
nso1Tnneluesdnig mafiesdnsiimsdaaialindnauaansaimuninueuazanudidndudennuiniminly
ape ssduanadogean Fliiuiminnuivihnsldsulendlunnfouiussimunueadudafoddyd
HwaFrnugniulazAnuAnfiressinig JannesdmsueulenmdlininnuamsaEeuiiazidvla mnenoy
Snfnueuardanudnirossdnsinniu uenani mavssiuansufsinuiifamuiusssuasdsatuayy
anuinmthlumeau fanadesesamn uansiifiuimaninnuiviiesdnsianudusssulunisfiansan



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
64 Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) A

anuinihluendn 1w fszuunsuseiiunailusdauaziilemandnaunnausgravindien wiinswagan
Bndlawazdanusnfdessdnisuiniu egndlsiniu Wefinnsawanisidenuiiaruidniaueddiunis
atfuayunasdnslunmsadadumanadulalusindanadesiign Gauandifiuiulosdnseilasnie
umsnsasasunsidulaluasendn windnauenalildunisatuayuedradugusssy wiedmnlaswainad
Faruludrunsiaundunsodnvesnuies deenasilvminauuisngalisulaimanvagansadulaly
peAn19Ease Wy Tenannufrmdilunsieuduiaeddyiidmadeanusninessinisvemineu
suIAsiiensinwRskaravnsainisinuns egndlsfini ilelviminanuianufnddessdnisluszezen asling
advayuiidmauludiudunisendn Lidissudlilenalunmafouiiasmsussfiunadifusssumiidy wiaos
iesuasszuviitglininauiunmidanuiefunsiflaluednvesmules Ssezdisananuliiuuueunas
dusedunnugniuiindnnuiidessdns defunuiaonadesiuamideves dugam Sedu wagnqunn udumsin
(2563) finui Padegdla lusuanuiamihlunuiinasermassninddessinsveminaunislaiendausa
Uszmalne @dnanulng) egrsfidediAgnads uazdidennassnuauldeuss Insan #3aNAT LazAue (2564)
finui ussgslalumsianuvesniinny Tufumiudosnisanueiimihdmudiusiuanuinddessdns
yomtinay U3eh uil fld walulad Wszmelne) 3170 Tufiemadien Tesegluseduann ednadifoddamnsadia
azfihdwmadomuinfdessdnsvesminnusuimsienisinuasuagann salnsinuastududugaiing 3
agvieuliifiuimiinaueisliliuesinnzinduliedondniiianinalnenssiennuinfsossdnisideriisudy
Pade8u 9 wu lemarnudniilunisihnunieatadinisfiesdnsdaly egnslsinig nansiinszianaieds
wandlfifiuinnnzfihiifiquamdsnaduesdusznovdidylunisaiisanulndasazanufianslalunisiau
Tasfinsanandedslusedonuiminanliauddysumsigiiutymannsodoastimnsuasunum
mumlmamwmwummwam A0ARARINULUIAAYDY Yukl (2013) auuaumwmwmmmmwamLﬂmmaammi
ogsdnian fnadenaifinaulindaveminnuuwszaianuidnduduniwesesdnig uonainid nnsd
foafuliyveeniuilauAniiuauesidiadslusudiusosasn ezmLLmﬂmwu’mwumm‘memmmynumsw
nuedldsuTonalunisuansnrudaifuuasiidiusanlunsindulalussdunis Siduigiiidalentali
wiinauldianseudaiiunazidinsnlunsinduls ssheaduairsanuidndudives uaziiusefuany
ynwuroninuseadnig egdlsfiniy msigledudymatuayulindnauiauianuamsowasussg
Whsngduyaea feedelususiuaning Jsersagviouliiiuindtefudymenathluinsuimsnunnniins
Tinsatuayufunmsfaunuesvesminny vieninnuenaidniddlilisulonaiifismelunsianninee
wazarminmiluedniumsatduayuanguimslaenss defunsiigiadaduaylindnnudnsEuiuey
dulmazdisaiusgilanisluuasifiunnugnitusossdnig deu nedirdunumlunt sdaaiunnudnide
psdnsvesmiinau Inennenlianudiayiunisdeasidnuvesiisiuiyw wasmsialonaliddusuly
nsEvIuNSaL eglsfianu fuimsenadeslimnuddgiininiunisatuayuninauludiunsimu
ALANINTOkAREUIN TN Beastagliwinauiinnugriuiuesinmsluszereniuntu Jefunutironadesty
ATves 980 MenIU wagsiiug ale (2563) Anuirguuuunngiifiidvsnadentsimvmnanlvinsesdlu
sAnsvemnaL uasiiaenndesiuanuiseuns Zhang et al. (2022) finudn Anzdthilnansenuideuinsenii
fnfiresAnisuazauinAsieintau

3, witadeunsegonalilddmwassadved fynsadfneninusniroesdnisvemiinausuiaisidie
msinuasLazannsainainms uiftdlunumadylunsiaduaiannuidngniulazanuidlaiazegivesdms
lusvozem nslanizegsddluFoses ussgelalunisvinnu faduiladofiuguiidmadonnudsdalunisinu
WAZINEANITUVRINTNURDBIANTT (Meyer & Allen, 1991) wananil enutuedlunu Wudndadeiusihazlils
InaoglidudAgyn1vana uiRdlevanaroszsuausnAnessrnislusEsunils (Porter et al, 2004) 1ilpsan
wifnalunessfvsuimsinliauddy fuanuiunwoshumisnuuaslenalunsinwanugnaasvgia



/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) 65
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

¥94AULa4 (Hausknecht et al, 2009) Famaniinnuianiileniagnianitsosuiodanusiuadusiumiany
winagiluunliufiezdnsegivesins aﬂf]%wLLﬁl:u"LﬂmemaamquuamﬂmmqaamLmmmuuwmwmﬂ@yma
anuAnAressinmsvemmtinaue dutusnmluiihen Sepufinnudiiudiuiousmnuuasddsiudym g
winwidaruduiusirluiivhauesdun i dausnidessdnsnniu mszmnanidndudunioes
nauuaziussgelalunisvhauidioosdnng fadu uihiadeuediaslilitnaesnadifoddymsadinenuding
yosmiinnusiesdns uindadutadefifiunumardylunisairsmnugnitueminauiusadnig

LRIGURIRIE

UBLEUBUULANNANIITIY

1. swimslensnunskavannsainisinensaislinuddysunsiawatannisuasnaysslosives
wiinnulitianuaseurquuazmnzaufiuausosnsvesinaluiiagtiu Tnsenafionsanifinavsusslovtisy
aunm MUsziuTin uarataRnsiieidosiunmsimunnuande Wy nsatuayuanandsudmiuyasves
wilnau vielusunsutiewdedunisdu uenaind msinisdeansedestaauiefuansusslovdiininmu
anunsaddsld eananumannndoulunisiuivemiinauifeiuaiainisvesesdnis Ssazdeiasuaiisniny
wanelanaranusinddessdnislusseven

2. SIS BNTINEATLATEUNTalNSINEATAIIAIMUALLINISNN A TN TugUsT9u Taessy
WunspnuiTvinluldag s ueg1edaau LﬁaiﬁwﬁmmﬁL‘{’J’mmauazLLiwq’Laﬂuﬂ’ﬁﬁmmmuLaq AT
Trilasansiineusuuasimuvinugegseidosiine ulangfunisiiulaluedn smmivwwmm (Mentorship)
v3efiUsnuendn (Career Coaching) fitaelsiwiinauanusaimuwauesldnudnenin uenaini msUszdiumg
nsufRnumsiinuluidawazaandetuuuimsnisideudumis ielindnnuiuidenalunisidula
meluesdnis Fsaztwandnmnisaesnuaziiunuininessdnig

3. sUNAsLilENTSINYASLAYAVNIAINISINYATAIIAITHAIIILUINISNNSUTIS TSl Tedudayen
unuwlumsatiuayuntnauanniu lneamgludumsiaumisasnsouasmsaiadunnisiulaluod
YINTNIY Q’U%mimﬂﬁ%ﬂmiﬂﬂamuéfwmwQ’ﬁwﬁdua%mmsﬁd’minmaﬂwﬁ’mm (Participative
Leadership) kagn1iefiuuvduasudnenin (Empowering Leadership) Lﬁ@iﬁwﬁmwﬁﬁﬂiwmul,mlé’i”umi
AUUAYUIINDIANTT uenanil msdadesndlininauanusauansanudndiukasddusulunsvuauun
yanssiiunuresesinsniu ieiuaudindudveuasiaiuaisnruyniureminanusessdnislu
JEETYT

Forsuauuzdmiun1siduneioly

1. meidelueuanmsAinuniadedy q flensdwmadiennudnfinesddnis Wy Jausssuesdnig anu
augasEindiauaznsien visanmwindetlunsihau welidledadefifianiwareanufnfvemiinny
0E3ATAUAGULINTY

2. my3dgluawanAdstdss o uisn1sidedanun nvson1sfnyiwuunas (Mixed Methods) 1y N3
dumualidadnvidonisaununngu Welilddeyadednfefuguesuazimanaveminnusennufnfsessdns

3. mAddelusuanmsUiouiivuiladeiifinademnuinfvesmiinauseinsenamnssusing q niednw
anuuanssesnnanluuesiuiiunnseiy WeliesdnsansaimuuImansumminensyanad
wingauiuwnaznauliegadliuszavanmn



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
66 Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) A

31811591989
Insann p3anas, 1n3 8¥A1 wareysny ynsay. (2564). ANudiusseritwsigtlavesminnuiuanuingse
psdn1slugmamnssulnihuazdidnnsetnd nadiAnwiuiem uil fld nalulad (Wsenelne) Srin,
2158715IATOVIYAUT N5 IVEN WY weAIaATUATIANAITAT, 4(1), 46-55.
330 VeviU wastug afe. (2563). mylleniguuuunefihiiddvinasenisinuminnulinseglussins,
Journal of Administrative and Management Innovation, 8(3), 94-105.
suIAsLlMsINEAsUATaMNSAiNISINuAS. (2566). S1E9IUNANTTUSYISUATHRININSHENTYARS Ussd1TlUnyT
2566. https://www.baac.or.th/th/cg/019%20-%203184 1 UKANTUTMTHAL AN NEINTUAAR
Used1U%20unle.pdf
suAsHeNsINYAsLazannsalnsINYnS. (2567). UsedRnasnas. https://www.baac.or.th/th/content-
about.php?content_group_sub=0001
Seyssed eusadayley, dud lan1Usehvg, fuiusenn eusiafiagley, anns egauysel, ¥R nesjensvual,
auans 29A5IN, uazusA afmenad. (2565). Tadvfifinasemusnfressdmsvasngluaaudnuiensy
vpsUsewnAlne. Journal of Modern Learning Development, 7(11), 435-446.
3A319A wazguIns 41974, (2564). TadoussgdladifinaenisufiRnuvesinsvnsdsindinauasswanio
MAfl 2. 21381538 58eANAIaR ST TEY s e F, 3(1), 15-23.
Uiy dadseRatl. (2564). ArwduiuSsE e IgNuteasdng ArmasinAnAreasinisuasnansURTRNU
vesinUgdludwminszues. 9134715U3%1555199Aa1%N534, 3(2), 55-70.
USanwssas vinand. (2563). Tedeiidenanionaiusesnindsioasdnisvasnguazyaainsmiansinylsausey
lupFaarsarasd verdnwusUsyanumumdade WlafNu]. anninedegsnatudiag.
Tnapsd WiSadne. (2554). wanuazI5n1539emnaanumans. iniinendeysmn.
e fodu wagngun ydumiln. (2563). Yaduiidmasenuasinindressdnsuemiinanumsluidhendaui
Useinelng (@rdnnulvg). 25a15uyvemansuazdinumans un1ng1agsrongny, 6(2), 151-164.
\ASwig aana wagdin A3AsleR. (2562). Yadefidwmarenisaseguomiinau aul.an fhanuluuisniuma
Tulseine aud.an. merdewidlvemansyswiusiamd, 14(1), 74-89.
Akkermans, J., Spurk, D. & Fouad, N. (2021). Careers and career development. In Oxford Research

599 @

Encyclopedia of Psychology. (pp.1-40). Oxford University Press.

Al-Jabari, B. & Ghazzawi, I. (2019). Organizational commitment: A review of the conceptual and empirical
literature and a research agenda. International Leadership Journal, 11(1), 78-119.

Al-Madi, F. N., Assal, H., Shrafat, F. & Zeglat, D. (2017). The impact of employee motivation on
organizational commitment. European Journal of Business and Management, 9(15), 134-145.

Anitha, J. (2016). Role of Organisational Culture and Employee Commitment in Employee Retention.
ASBM Journal of Management, 9, 17-28. https://www.asbm.ac.in/asbmjournal/

Antoncic, J. A. & Antoncic, B. (2011). Employee loyalty and its impact on firm growth. International
Journal of Management & Information Systems (LUMIS), 15(1). https://doi.org/10.19030/
ijmis.v15i1.1598

Balthazar, P., Murphy, A. & Tan, N. (2021). Mentorship, sponsorship, and coaching for trainee career
advancement. Radiographics, 41(4), E100-E102. https://doi.org/10.1148/rg.2021210085

Bass, B. M. & Avolio, B. J. (1994). Improving organizational effectiveness through transformational
leadership. Sage Publications.

Bass, B. M. & Riggio, R. E. (2006). Transformational leadership (2" Ed.). Psychology Press.


https://doi.org/10.19030/%20ijmis.v15i1.1598
https://doi.org/10.19030/%20ijmis.v15i1.1598
https://doi.org/

/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) 67
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

Blau, P. M. (1964). Justice in social exchange. Sociological Inquiry, 34, 193-206.

Bowlby, J. (1969). Attachment and loss, Vol. 1: Attachment. Basic Books.

Choi, D., Oh, I. S. & Colbert, A. E. (2015). Understanding organizational commitment: A meta-analytic
examination of the roles of the five-factor model of personality and culture. Journal of Applied
Psychology, 100(5), 1542-1567. https://doi.org/10.1037/apl0000014

Dhir, S., Dutta, T. & Ghosh, P. (2020). Linking employee loyalty with job satisfaction using PLS-SEM
modelling. Personnel Review, 49(8), 1695-1711. https://doi.org/10.1108/PR-03-2019-0107

Fitrio, T., Apriansyah, R., Utami, S. & Yaspita, H. (2019). The effect of job satisfaction to organizational
citizenship behavior (OCB) mediated by organizational commitment. International Journal of
Scientific Research and Management, 7(9), 1300-1310. https://doi.org/10.18535/ijsrm/vTi9.
em01

Greenleaf, R. K. (1977). Servant leadership: A journey into the nature of legitimate power and
greatness. Paulist Press.

Hair Jr,, J. F., Matthews, L. M., Matthews, R. L. & Sarstedt, M. (2017). PLS-SEM or CB-SEM: Updated
guidelines on which method to use. International Journal of Multivariate Data Analysis, 1(2),
107-123. https://doi.org/10.1504/IJMDA.2017.087624

Harsono, M. & Abdullah'Azzam, M. (2023). Millennial generation organizational commitment and employee
loyalty study in Indonesia: A review. The Eastasouth Management and Business, 2(01), 11-24.

Hausknecht, J. P., Rodda, J. & Howard, M. J. (2009). Targeted employee retention: Performance-based and
job-related differences in reported reasons for staying. Human Resource Management, 48(2),
269-288. https://doi.org/10.1002/hrm.20279

Herzberg, F. (2015). Motivation-hygiene theory. Organizational Behavior 1, 61-74.

Hur, H. & Perry, J. L. (2020). Job security rule changes and employee organizational commitment. Review
of Public Personnel Administration, 40(4), 641-668. https://doi.org/10.1177/0734371X19842622

Ibrahim, L. & Bahyaye, H. A. (2019). Participative management and employee perspective: Its impact on
decision making and productivity in Nigeria. Global Journal of Management and Business
Research: A Administration and Management, 19(7), 0975-585.

Imran, R., Majeed, M. & Ayub, A. (2015). Impact of organizational justice, job security and job satisfaction
on organizational productivity. Journal of Economics, Business and Management, 3(9),
840-845. https://doi.org/10.7763/JOEBM.2015.V3.295

Karrasch, A. 1. (2017). Antecedents and Consequences of Organizational Commitment. In Organizational
Commitment in the Military. (pp. 225-236). Psychology Press.

Kot-Radojewska, M. & Timenko, I. V. (2018). Employee loyalty to the organization in the context
of the form of employment. Oeconomia Copernicana, 9(3), 511-527. https://doi.org/10.24136/
0c.2018.026

Kuvaas, B., Buch, R., Weibel, A., Dysvik, A. & Nerstad, C. G. (2017). Do intrinsic and extrinsic motivation
relate differently to employee outcomes?. Journal of Economic Psychology, 61, 244-258.
https://doi.org/10.1016/j.joep.2017.05.004

Locke, E. A. & Latham, G. P. (1990). A theory of goal setting & task performance. Prentice-Hall.


https://doi.org/10.24136/

N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
68 Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) A

Long, C. S., Ajagbe, M. A, Nor, K. M. & Suleiman, E. S. (2012). The approaches to increase employees'
loyalty: A review on employees' turnover models. Australian Journal of Basic and Applied
Sciences, 6(10), 282-291.

Maclean, R. (2019). Teachers' career and promotion patterns: A sociological analysis. Routledge.

Mehta, S., Singh, T., Bhakar, S. S. & Sinha, B. (2010). Employee loyalty towards organization-a study of
academician. International Journal of Business Management and Economic Research, 1(1),
98-108.

Meschke, S. (2021). Employee loyalty. Springer International Publishing.

Meyer, J. P. & Allen, N. J. (1991). A three-component conceptualization of organizational commitment.
Human Resource Management Review, 1, 61-89.

Mikulincer, M. & Shaver, P. R. (2016). Attachment in adulthood: Structure, dynamics, and change
(2" Ed.). Guilford Press.

Morrow, P. (1993). The theory and measurement of work commitment. JAl Press.

Murali, S., Poddar, A. & Seema, A. (2017). Employee loyalty, organizational performance & performance
evaluation-a critical survey. IOSR Journal of Business and Management, 19(8), 62-74.

Nurzanah, E. & Damaiyanti, A. (2023). Literature review: The influence of motivation, work discipline, job
satisfaction, and employee loyalty on employee performance. Nusantara Journal
of Behavioral and Social Science, 2(4), 111-116. https://doi.org/10.47679/202341

O'Reilly, C. A. & Chatman, J. (1986). Organizational commitment and psychological attachment: The effects
of compliance, identification, and internalization on prosocial behavior. Journal of Applied
Psychology, 71(3), 492-499. https://doi.org/10.1037/0021-9010.71.3.492

Porter, L. W., Steers, R. M., Mowday, R. T. & Boulian, P. V. (2004). Organizational commitment, job
satisfaction, and turnover among psychiatric technicians. Journal of Applied Psychology, 59(5),
603-609. https://doi.org/10.1037/h0037335

Reichheld, F. F. & Teal, T. (1996). The loyalty effect the hidden force behind growth, profits, and
lasting value. Harvard Business School Press.

Salas, E., Shuffler, M. L., Thayer, A. L., Bedwell, W. L. & Lazzara, E. H. (2015). Understanding and improving
teamwork in organizations: A scientifically based practical guide. Human Resource
Management, 54(4), 599-622. https://doi.org/10.1002/hrm.21628

Shahbazi, M., Sohrabi, S. & Asadi, E. (2023). The antecedents of destructive organizational behaviors based
on social exchange theory in metacombination method. Journal of System Management
(USM), 9(4), 205-220. https://doi.org/10.30495/jsm.2023.1983997.1808

Super, D. E. (1990). A Life-Span, Life-Space Approach to Career Development. In D. Brown & L. Brooks,
(Eds.), Career Choice and Development: Applying Contemporary Theories to Practice
(2" Ed.). (pp. 197-261). Jossey-Bass.

Unaam, A. O., Adim, C. V. & Adubasim, E. I. (2018). Employee loyalty and organizational citizenship
behaviour in the Port Harcourt area command of the Nigeria police force. International Journal
of Business, Economics and Management, 5(6), 135-145. https://doi.org/10.18488/ journal.
62.2018.56.135.145



/ NsasAaUmans uns.Syus T 6 atuil 1 Wnseu-iquisy 2568) 69
é Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025)

Vannebo, B. I. & Ljunggren, E. B. (2021). Bridging or bonding: An organizational framework for studying
social capital in kindergartens. International Journal of Environmental Research and Public
Health, 18(5), 2663. https://doi.org/10.3390/ijerph18052663

Vroom, V. (1964). Work and motivation. Wiley and Sons.

Yukl, G. (2013). Leadership in organizations (8" Ed.). Pearson.

Yusuf, Y. O. & Saragih, R. (2020). The effect of organizational culture on employee loyalty. Almana:
Jurnal Manajemen Dan Bisnis, 4(3), 380-387. https://doi.org/10.36555/almana.v4i3.1476

Zhang, H., Dy, L. & Jiang, Z. (2022). "Loyalty to organizations" or "loyalty to supervisors"? Research on
differential leadership and employee loyalty behavior: A perspective of insiders and outsiders.
Frontiers in Psychology, 13, 1-16. https://doi.org/10.3389/fpsyg.2022.971624



N3msRaUmans ans.Syus 97 6 atuil 1 unseu-Giguiou 2568) /
Journal of Liberal Arts, RMUTT Vol.6 No.1 (January-June 2025) A

AuNNFInlunisinaundmasiayseansamlunsuiRnuvasynains
wrgudunansuUaAdad

nBhny Wes' deind 2ediagaed®

The Quality of Work Life Affecting the Performance Efficiency
of Personnel in the Central Administrative Offices of

the Department of Livestock Development
Kasidet Wichian'" Chairat Wongkitrungruang >

Received 28/04/2025 Revised 31/05/2025 Accepted 04/06/2025
https://doi.org/10.60101/jla.2025.6.1.7608

UNANED

n9ifendsilitaguszasd (1) Wefnudadeduyana aunm@ialunshausasyssansawlunis
yhaugesynaInsusudunaensuladnd (2) ewssuiisuussansamlunsinuduunnuiiadodau
yAna uaz (3) Wlemanuduiusserinsaunm@ialunsvinufulssansamnsvinu nqudedis Ae yaains
yshenudunannsuuadnd S 335 au in3esdelilunsidy Ae wuvasuaudatela addfililunns
Ao Toun S1uru Fevay Aneds drudsauuniasgiu Mmmageud@ Ml gimuuUTUnIunafen uage
dulsylvdanduitusveaiiosdu fswdududdymeada 0.05 nansideddil (1) mhenudunansuuade i
AnuAnusanun MIInnsihnulaen nsn eglussaumiuiienin wazyrainsmiienudunatsnsuledn il
anuAaiuseUszansamnlunisufiRnulaenmswegluszaudiudienn (2) yransmsnudiunaiansy
Ugdaifidony aomunim szdunsfine wazUszaunsaimaiauuandnsiuivszansamlunisufiaaulu
AMTAUANANTY kg (3) aun mdialunisiaududinouwnufineifswazgfsssy Funisiwunde
ANANNNTAYDIYAAINT FruauAmluntiiinisaiu dudnsdiuyana diudszansdlaglunisieu
fueugLgasEIuLasTIRdIudY q dumsysanmsmedsaurienisvausaniu suanmundesluns
v wagiuanaisdesduiudiudiny fauduiusiuussavsanlunisufoRnuresyraing mieau
drunanansudadnilunmey

v ¢

AdRey: AN MTInlunvinae Ysednsamlunisuifau nsudadnd

Abstract
This research aimed (1) to study personal factors, quality of working life and work efficiency of
personnel in the Department of Livestock Development. (2) to compare work performance classified by

personal factors and (3) to find the relationship between quality of working life and work performance.
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The sample group consisted of 335 personnel from the central department of the Department of
Livestock Development. The research instrument was a closed-ended questionnaire. The statistics used in
the research were numbers, percentages, means, standard deviations, t-tests, one-way analysis of
variance, and Pearson's correlation coefficient at a statistical significance level of 0.05. The research results
are as follows: (1) The Central Department of the Department of Livestock Development has an opinion
on the overall quality of working life at a very agree level, and the personnel of the central department
of the Department of Livestock Development have an opinion on the overall efficiency of work at a very
agree level. (2) Personnel of the central department of the Department of Livestock Development with
different ages, status, education levels and work experience resulted in overall work efficiency that was
significantly different at the 0.05 statistical level. (3) Quality of working life in terms of adequate and fair
compensation, personnel development, career advancement, personal rights, and democracy in work. In
terms of life-life balance, social integration or collaboration, work environment, and social relations, there
is a relationship with the overall performance of personnel in the Department of Livestock Development,

in accordance with the hypothesis.
Keywords: quality of working life, quality of work performance, Department of Livestock Development
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7U7U 105 AU (3BEay 31.30) 40,001 - 60,000 UMM 31U 9 AU (3p8aY 2.70) kazdinnin 60,000 UM 31U 4
A (Fowaz 1.20)

Uszaunsainsvine 6 - 10 Y drwau 158 Au (Feway 47.20) 5898380 11 - 15 U 91u7u 84 Ay (Seuas
25.10) 1 - 59 $1uu 62 A (Sovay 18.50) uazaausd 16 YUY S1uau 310 (Gevaw 9.30)
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Aade LLathuLﬁamLuummgmmaa@mmw%imﬂﬁv‘mmimamwsm

AMNNAIANTTINULABAINTIN X S.D. ulama
éﬁummammuﬁwaLﬁmLLazqﬁﬁisu 3.88 0.57 WiAE3A
AIUNTHAILITAAINAINITAVBIUAAINT 3.91 0.49 WiLAE3A
srupufvtiluntiiiniseu 3.94 0.51 WiLAE3A
Audnsauana Ussansulaglunisinau 3.93 0.57 WAUAIELIN
ueuaLnaTE AT InLAsTInd By 3.68 0.70 WAUAIELTN
AIUNITYTUINIINNFIRUNTBNITVINNUT Y 3.72 0.64 WANALN
pruannwnaeulunisinegu 3.76 0.64 WiA83n
Frupuitesduius U ny 3.92 0.53 WiLA83n
59 3.88 0.47 WiudQeuIn

91n915099 1 WUdn yaarnsuisaudiunatinsuladaifinnuAnfiudenuawdinnisielee
Az eglusgiuiiudienn (Auade 3.88)

dofinsuidunedu wui yasnsnhenudunaninsuuada ifianuAadfiudenunimdinnisian
supnufmthlunihiinisew sglussdudiusennn (Aeds 3.94) sesasn fudnsdimyana Ussrsulngly
svhanu (Aede 3.93) suanuiedesduiudiudng (deds 3.92) sunsiaundanuaansavesyaains
(Auade 3.91) furmeuwnuiine fesuazyfsssu (Anade 3.88) fuaninwadenlunisiau (Aieds 3.76)
sumsysanmsedsauriemshanusiudu (Aiede 3.72) wasfuauaugassrinanuuasTinsudug
(A0de 3.68) muddy

A1519 2

Anade uavdudsuuunnsgiuresUseaviamlunsufdRnulasaimey
UsznSamlunisufifaulaennsau X S.D. wlana
ATUAMNINY 3.99 0.60 Wiuseun
AuaNTIEIuN Ty 3.93 0.62 Wiuseun
AT 4.12 0.56 WiuseuIn
394 3.90 0.51 WiuseuIn

N9 2 wudn yeansuhsnudiunatsnsuuadaifienudaiuseussavsnmlunsufiRnulae
A sglusziuiiudienn (diade 3.90)

doRansaundusiesu nui futiinanu eglussiuiiufionn (iade 4.12) sesasn fuganm
91U (Fiade 3.99) wagsumuInElunsiinu (Aiede 3.93) s
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2. maBguiiisuyszaniamlunmsiauduunaiudadediuyana
A1319 3
nswSeuiisulseansnmlunshnuresyrainsaiunaransudednd Juunnudaduduynng

p - Value
Uadediuynana Y AUANUTING? A

PMAMATI Tun1svineu G T
LA 0.809 0.323 0.100 0.225
27 0.054 0.142 0.059 0.003**
ADIUAIN 0.573 0.974 0.451 0.014*
SEAUNSANEN 0.215 0.016* 0.451 0.014*
seldindedediou 0.980 0.124 0.985 0.062
Uszaunsaln1svinanu 0.168 0.855 0.432 0.029*

*zautivd1Ayyeans 0.01

*sgduiiddeysadn 0.05

NNA597 3 WU YeansmheudunatsnsuUad indmananssiuiiusEansamlunsuf iRy
funmunImaL fuausanslunsviay fuinanu ueznmliuanieiu Asedulddynieed 0.05

yAansmhsudunansuUadniiioguaneiuiiuseansnwlunmsufoRemilasamsuuandeiu
fisvsutiodfynsadd 0.05

yaanImignudunannsuladaiifanunmuandafuiiuseansamlunisufoRnulaenimeam
uwaneneiy egnaditfudfynisadfiszsu 0.05

yAansMsudunansuUadn iifanunmuanssiuiussansnmlunsufdRauiunusnia
Tunsau wavnmsINwanaaiy sgnsdifuddmneadfvisesu 0.05

yaansmisnudiunaninsuUadnindselfiadedeifounnnssiuiiussansanlunsujifnusy
ANAmaL suanuTIaEIlumsyha suUSinany wasamsalsiunnsnaiy fisedutsddymaada 0.05

ynansvhssudunasnsuUadn iffiuszaunmsainmsvhauwsndaiuivssansamlunsu fifonulee

ANTILANANAY EiitpdAyn1sadAnszau 0.05

3. AnaduRussEnIeaunndIalunsinuiudsEansnnnisvineuy
M54 4
nMnegeuANNANTUSTENIRUAMTIaNsiuiuysEansainlunsud iRnuvesyaains wilesnudiunans
nsuUadnilagningay

4 14 < 1'%
ATUAUATN ATUAITUIINGII auUTu

AUANTIALUNIYINNI . MWW

: 91U Tunsvineu 91U
AmeULUTNeL ALy RAsTIy 0.059 -0.022 -0.015 0.343""
(0.282) (0.695) (0.781) (0.000)
NSAAUITAAINANNTOVOIYAGINS 0.009 0.006 -0.028 0.465*"
(0.871) (0.910) (0.612) (0.000)
A lumthinisau -0.049 -0.044 -0.099 0.502""

(0.372) (0.427) (0.070) (0.000)
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A1919 4
NINAABUANNFUNUTITNINAUNIMTINNTYIURUUsEaEAwlunsUURnuvesyaaIng Mihenudmunana
nsuuAdnIlaaninsau (sie)

AMNINTINTUNITINTY FIUAAIN  AIUANNTINGD
! qq'\u Tunssiey AUUTIIIY AN
avgdyana Ussrsulnglunsinu 0.059 0.039 0.049 0.684
(0.285) (0.472) (0.375) (0.000)
ANANNATEINTInuas Tinsudy -0.012 -0.009 -0.034 0.333"
(0.830) (0.864) (0.540) (0.000)
NYIUINIVFIANTT NS I 0.013 -0.035 -0.091 0.498™"
(0.817) (0.519) (0.098) (0.000)
anmundeulunsieu 0.001 -0.042 -0.069 0.462"
(0.980) (0.446) (0.206) (0.000)
anufedesduiudiudsay 0.179" 0.159" 0.175" 0.394""
(0.001) (0.004) (0.001) (0.000)

U o o o o

*ispRuilddnymneadi 0.001; *iszautiddyniada 0.01

1NA5197 4 wamMRABUANLdIUSsTM ISR IR S eAUUsEAME AU TRNuves
yAaINs MhsnudunansUadnd Usnguadedl

fnUsnniivasnun mdinlunisiaulinuduiusnisuiniuninsiuvesseansamlunisufofau
ogefifoddynisadindsedu 0,001 edwvadu (1) Fuvesgunm@ialunshauiiianuduiusnisanly
seAuApudNgIiuAINTINveIUsEaEA I lunsU ORI Taud AudnSdiuyana Useysulnglunisviem ( =
0.684) (2) FruvesaunmTislunmshauiiinnuduiusmaanlussfulunasiunnsuesUssansnwlums
Ut Wun suanudviiilundiifinnse (= 0.502) fumsysanismisdsasmienisviausaui ( =
0.498) AMUNIARUNTAAINAINITAVRIYAAINT (r = 0.465) wariuanInuIndenlun1svinem (r = 0.462)  (3)
fuvssnanmTialunisviauifianuduiusmeuinlusefudeutisnduawsmvesussansamlunis
UtRau leua sudineuunudineifiosuazgfisssy (r = 0.343) fuanuaunasenitanuiasdiadiudun
( = 0.333) usiflifies 1 Fruvesgunm@inlunisvho fe Muanuifsdesduiusiudsnuintu Alanuduius
msvanlusgdusunfusesunndure sz ansamlunisujoRnuediedideddgmeadanszdu 0.01 leud
AU (r = 0.179) sud3unau (r = 0.175) wazsuanusasilunisvienu (r =0.159) mudeu

d3Uunan1sIBuazaNUNE

#5UNan1339Y

nsiwSguiiguusgansamlunsufianulunwsinvesyrainsmhesaudiunaransuladniduunniy
Foyadiuyana nui yaansmhsnudunannsuuadnifiteny anunw sedunsine wasUszaunisalng
Mauwene1eiy Sadudrdgnisadfitosndt 0.05 JsUfiasauufigiu HO wazsausuauuRgy H1 BuneAuIn
ynanssnudunaansuladniiieny antuain sefunisne wagdszaunisalnsiauuansteiud
UsgdvdnmlunmsufoRaulunmssuansnsiu egsditivddymeadansesdu 0.05

NsnAaeUANNFNRUSIERINAUAMTINNTINUiuYsEanSamlun1suf TRnuvesyaaing wiieau
drunannsuladnilunmsiy wud auam@inlumsvihnuiisdeddymeatftesndt 0.05 Jiasauusigiu
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HO waggausuauuAgu H1 nuneaud audnsaiuyana Ussvisulaslunis druanuiamtilundiinisnu
AUNNTYIUINITNIEIAUNTONTYINNIUTINAY AIUNITHAUITAAINEINTAVBIYAAINT FuanTLInAeLluNTS
191U AUAMBULNUTINBLTEILAZYRTTTN AMUAILANAATENINNULALTINAIUBU LAZAIUAULNLITBY

duiusivdsay danuduiusiuuseaniamlunisufiRnuveayaains vilgaudunaransuuadniluninsiy
auay eeheitedfynieadfvisesu 0.05

aAUs8naA

nsfnwdadediuyana auamdinlunisvinnusasyseansnimlunisiauvesyrainsvulisay
dunansnsuladnd lnomAdenuiiadeduyanavesnguiegsdaduyamnsmenudunainsuledn fdou
v Bumeands a7y 30 - 39 T aamuninlan m3fnv3ynes moldindsdeidiou 20,001 - 40,000 U waz
Uszaunsalinsiin 6 - 10 ¥ ilesanyaainseglunisisiauuas i fiinulumbssudunannsuladad
funduszeznanmnnii 5 9 aeandesiu vuitevesanen nifnduien (2564) inuiaainsnialy suno
Uaui Yardanings dulvadumendgsiiuszaunisalviauuinnii 5 3 denndesiunuidevesgivsild yuds
ana waznesatly duusuiaiisinn (2565) fnudminaulssnugaamnssuwimisludminidng daulngidy
LNANEYS

nsAnwUseuiiguUsganiamlumsyiinuresyaansdiunannsudadnd Suunaudadvdiuunna
NARaMTITenUIyAaINThsudwnansuladn ideny aanuaw sedunsAngl uazUszaunisainig
vhauuanssiy shlsiseansamlunsujifnulunmsiuuandaiu §ideianuiuindesandnuuzma
Usernsvasynainsadrunannsudadeifunanssiuriliinindon anmiadeunsiuusssy wagdelian
vimuaRfiunnsnaiy 1wy §iforgunnitesiinuAniiaziBenseunsumnnitauiiongtios auifiszdumsanugs
ninazinisfinnsanseazidenvesteyaunnninauiifissiunsinmmnii wagiifuszaumsaalinauuunieg
annsaudludigulunsieuldsniini aeardestunmuidevesansvh vilndulen (2564) finuindadudan
YARATDIYAAINTNIAST SnouLil Tamiaimas ldun eng antunm sefunsfine wazUszaunisalvinui
wandnsuilfiuszansamlunsujifauunndisiu aenadesfunuifevesesis nd1miy (2564) finuin
wifnaunssaliluisssmalng ddnaulugiifina 01y aomunin wagegnu winiafuriliiusansamly
nMsURTRNuuANEatY waraenndasfumuAIdoresuaimi mysnsva (2562) inuin Yadudmyanadiueng
anunm spAunsfne Meldrelfou uagszezgnaiufiRnuremiingy vidn Tusudldlne $1in demade
Usednsnmlunisufunnu

nsfnwIANNFIRLSIENI AU N IR lUN TN UAUUTE NS A NAN ST UYEIYAINTAIUNA 1N SY
Ugdnd 91nnanisidenuin auamdialunisiaududineuunuiineifisauazyfisssy duniswaunde
ANNANNTvEIYAATINT SumNiImilunihinisnu suansdiuyana Ussrnsulaelunisiau fuainu
aunasEindinuasdindudu o sumsysannsmedsaumiensvinnusiuiy suanmedeslunisyny
uazfuANAtesduiusiudsay fanuduiusiuussansamlunsujiinuesynains missnudiunais
nsuUAdmslunwsin aeandesiuanidovesyanenn wifaluien (2564) inuindasoaunm@inlunisvinudsa
AoUseansnmnsuURnuveIuAaIniniasy sneuuii Jminivas aenndesiunuifevessy fyauing
(2565) finuinganmdinn1svinnuiidmaneUssansnanisu fiRnuvesyaainsnsunisvudedminluaia
nziuesnidvuniionouans denndedtunuidevedginsild yudviana warnysaly dyusuialsini (2565)
Anuiunmdinanuduiusnaniniuussansamnshaulunmsulusefuuiunas aenadesiunuide
99393351 NdNey (2564) Imuinnaand@inlunisienu sunslésunissensuludsnn wazsunrwaunaves
Finukazaseund TuadauszansainlunisujiRnusminaunissaliuisussmalneg drinaulng
aonndoafuauiteveaning wwswsvn (2562) fnuinuam@islunshauiuanudulsslovidedny
sunsléfummeuunuiiivsmeuasgfisssy funisysamImsdsaumianisviiny fuaamuaimaisviinud
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anuUasafouardaaiugunm sudvdvemiinay fumiuaugaserieiinnuiudiad by fuanuinnd
wazausiuatluny wagdulenalumsiannaussnamuesyanadmasioyssansnwlunsufdRaulunimey
uazaeandestunuITovesauned Smuywad (2558) finudn AnusIniEilunsinny auawnusasUTaudl
AnuduiusluduiniuseauauandInlun1siauveantdnauaudyy SMM mnfiarsaniaasnuityaansiu
09ANTY043g viFoosAnsipiamAeitadefidmasio Ussavsnnlumsujifnulndifssiuanssuumainunas
nsdamsaaamBslunsinilusumaiindrendsfunuulouiendnainigua

NnNaMTITenuiyAansmhenudunasnsuUadeifdioe uazeldroifouunnssiuiiuszavsam
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Abstract

This article aimed to study 1) the knowledge management of officers in the Department of
Empowerment of Persons with Disabilities (DEP) 2) compare the knowledge management of officers in
DEP, categorized by personal background factors 3) the relationship among knowledge management,
social support and readiness for information and communication technology and the knowledge

management of officers in DEP. The sample group consisted of 201 officers working at DEP, with
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systematic random sampling. The tool used for data collection was a questionnaire. The statistics were
percentage, mean, standard deviation, t-test, one-way analysis of variance, LSD method for paired
differences, and the Pearson’s product — moment correlation coefficient. The level of statistical
significance was set at 0.05. The study results revealed that overall, officers have a high level of knowledge
about knowledge management, a high level of social support, a moderate level of information and
communication technology readiness, and a high level of knowledge management (x_: 7.60, 4.27, 3.39, and
4.00, respectively). The results of the hypothesis testing showed that officers with different personal factors
(sex, age, educational level, type of employment, period of work) have different knowledge management
of officers. at the statistical significance level of .05. Social support and readiness for information and
communication technology have a positive relationship with knowledge management overall and in every

aspect. It is statistically significant at the level .001
Keywords: knowledge management, officers, Department of Empowerment of Person with Disabilities
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Abstract

This research aimed to investigate the essential needs for managing internal quality assurance at
the undergraduate program level at Rajamangala University of Technology Thanyaburi. Employing a
quantitative research approach, the study involved 268 instructors responsible for undergraduate

curricula. The research instrument was a questionnaire with a high reliability coefficient (Cronbach’s Alpha
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= 0.98). Data analysis was conducted using percentage, mean, standard deviation, and the Modified

Priority Needs Index (PNInodified). The findings indicated that the current conditions were generally at a
hish level, while the desired conditions were at the highest level. The most critical needs for
management were in the areas of input, followed by process and outcomes. Specifically, the most urgent
input need was for instructors to possess doctoral degrees in accordance with academic standards. In the
process domain, there was a need for systematic curriculum implementation to enhance student
potential, and in the outcomes domain, it was important for programs to be revised based on student
complaints. The study recommends the development of clear policies, long-term planning, effective
supervision, and faculty development to ensure instructor qualifications. Additionally, it emphasizes the
need for instructional approaches that promote 21st-century skills and the use of student feedback to
inform continuous and effective curriculum improvement through the standardization of successful

problem-solving practices.

Keywords: essential needs, management, internal quality assurance, undergraduate program
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Abstract

This research aims to 1) study and compare the laws on the protection of benefits and
compensation for military conscripts in Thailand and other countries; 2) study and analyze legal problems
related to the protection of benefits and compensation for military conscripts in Thailand; and 3) propose

guidelines for amending and improving laws related to the protection of benefits and compensation for
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military conscripts in Thailand. This research is a qualitative research, studying and researching data from
concepts, theories, legal texts in Thailand and laws from other countries. The research results found that
the current laws on the protection of benefits and compensation for military conscripts do not cover the
protection of benefits and compensation for military conscripts, both during service, such as compensation,
welfare, education, and after discharge, such as employment and medical treatment, including various
benefits for military conscripts that are outdated and do not correspond to the current situation. From a
comparative study of laws on the protection of benefits and compensation for military conscripts in the
Republic of Finland, the Republic of Singapore, and lIsrael, it was found that there are important legal
issues that can be used as guidelines for amending, improving, and developing Thai laws. Recommendations
from research are to amend the law according to the Military Service Act of 1954, including the Military
Personnel Regulations Act of 1978, to protect the benefits of compensation, welfare and education for
conscripts while on active duty, and to protect the benefits of employment and medical treatment for

conscripts after discharge.

Keywords: military conscription, protection of benefits, military law
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Abstract

International communication in the present time necessarily involves the English language as the
medium of communication. Especially, the competency in English for oral communication becomes an
essential skill, that the English users are needed to be well equipped. Effective English oral
communication helps the speakers achieve the communicative goals. Hence, the approaches employed

in English learning management system in educational institutes to enhance learners’ oral English
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communicative ability are indispensable. However, most of English instructors have limited knowledge in
applying and integrating varied teaching approaches in English oral communication classroom, regarding
the relevant contexts of both instructors and learners. Most English instructors depend on traditional way
of teaching English communication, leading to the limited efficiency in Thailand’s English learning
management system in higher education. This academic article suggests the pedagogical guidelines using
integrated approaches to enhance undergraduate learners’ English oral communication ability. The
pedagogical guidelines focus on combining teaching approaches, integrating listening and speaking skills
and integrating English teaching approaches with digital technology, instead of excessively relying on text-
based method. The pedagogical guidelines proposed in this article is recommended to be applied in
educational institutes to enhance English oral communication of learners, who enroll in the course of

English for Oral Communication.

Keywords: integrated teaching approaches, English oral communication ability, English language teaching
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AnURURIT AR sUSdR U AusEnIdSeumeiues seninasiaeuiudisey wieseningiseuiuaunieuen
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Junmwidange wu mslifiseuldlinsldniviaauunumanyiduniwdngy nsauneuduniwidingy
sgwinadSeuifugfaeu nsueumnenuliSeuindetuyananisusniouioudietinduntydangy Dudu il
nefnUfdRlaeidunisdearsiazdmalig FoulfiinnisSousannmsldnuaimieaiiouass §Fouldfnils
AMwdanguIINdaunul vindulanulasa AN TINaIRIUNUNEVRIAINAYDIAANNUN 1G’ﬁlﬂﬂﬁﬁ’amimauiﬁﬁi
aunueghanyan Annsdenddwviazmandnsyaiientsdoans laonisdeasateiasielifi3ouduiasiy
amummmiaamiLLauquﬂawuuuiﬁliuﬂﬂiaaaﬂiﬂwwmﬂmﬂmL;JaLiJisJUmsfuﬂummﬁaummuammmwEN
osnadelagliituiinfoinisdears uenaniinaiBnisaousina el suansawdyifulymaidunis
doansahlugvinuemswaunudlusioly
1.3 nadsnsaeuwuuiiuUsuiuEas (theme-based teaching)
namsaouuvuiuUsfuE asAenisdansifeunisaounuuiiuEossvdoussifiundnly
v faeuazdesseniuumaianiasunisaeulpeidenassssduFendedy (theme) TiugFouldFou
mugaUszasdlanzeseiv Insaziiiuinueuazanssouzannniaud Wy fifsuiifounvisnguiiions
doanslulsausy mindasuazidennislinaidnisasunvuiiuuszifubes faeuszdesaiisassdussifiunas
anunsaflsitugiFeu wWu nsdusseimamaiounsaeuliiatiousunsdearslulsusnsiddutueou laidae
Wunshienedesilonisiioudiasiounientanlsausuaie vie auwidngquidslsausuiivnnguuivled Tu
Usgmausiuiuvdethoddnvaivedlsausudieg @lavesiesin Wsludu nsussersfinuandiuaziendnual
voslsausy) msligiFeulsifuusssinianazdnvaznisdoanslulsusuaiwiuialevieasafisneg nnsasie
unumagRkazanunsaliviouiugiFeuldldndingululsususidudumisigg wu winnwiuees
Tswsu wifnaudeusu winudwennsuieuinisaug Tulswsu Wudu vaildevuazmsfiniamnasieatos
funslinudinguluuiunlsusiiomn dafumsseuuuuidulssiudesdastelidsuamnsodiuiuion
wazssUMATIsasansluUsziuiatug %"q‘vmﬂQﬁauﬁm’mﬁma%fwaiiﬁl,l,az%“ﬁaiiﬁ%’mmiﬁaui’uwﬂsmﬁu
Fesldonaiuszansamivrdmaronnuaula ensuaisamuazniswaudnenmmsinunisliniwsanguile
yadszasdanzladuogned
1.4 nadsnsaeunuuidunisidniszaudugiu (task-based language teaching)
nasmsaeuuuuumslinsznudugudunsiiunsiassinanuvesGouiiendesiu
Uszasdnein InefasuaziummoumnenuliiugSeuielininuzuazinunnsdoasnwidangy wums
seunnssnlifnmdundeyauazinunmenunihdudeudunvsngs maeunnelilinsduunum
anyAduniudainguudadaisle vsenisueumngliaiaunuduazianssunisduasunisiseuiieiies usu
Tngmsdamaiiounsaeunuudnanoitiunnudifresanss ruununissnton funligEsuldSouiuas
Anstunslénwiitensdeansadwiunsianuildueumng
fleiinsuammanunaidmadeulude 3.1.1 8 3.1.4 laglifavdounaisuuulauuuniadundn anunsn
vilviaouusuldiugBouiinarnmatesedu sufsfasuanusatseifiuamnuannsavesdiSeuluszuinsnsaoy
wazvdansaeuluusiazau euuiasunaisnisasumsyedeasnusinguuuunausauldmuinuinisuay
AnuaulavesFeuluusazay
2. MINANNEUTEIINEENTWALaENSHeN18189Nge (integrated speaking and listening skills)
nsaeunwsanguliinisaeuinurlavinugniaiiosinueifion msdaligSeuldiGou msils maya ms
97U wazn1sdeulunious fu (Alaye & Tegegne, 2021) mﬁqmﬁamimmﬁj”qﬂqwiﬁlﬁﬂszﬁm%maﬁgulﬂﬁﬁﬁuagiﬁ’u
ﬁﬂwzmmmﬁma&iwﬁauviﬁu wavinwznsileffianudAgliwituuazdedddniuglumeiu msdnnisieunis
aaummm?iamsmmé’dﬂqwﬁLﬁuﬁﬂmmiwﬁLﬁma&huﬁmﬁ?uhjLﬁm‘waGiam’mﬁmmﬂumiauwuﬂu
an1uN1985939 (Khomenko et al., 2023) fatfu el Fouldfininugnisyadoasnufinguuuunaunany
Fasumisasusinuznisilsaugluiunisyn 1wy nseenuuvAansslvigiSeuiiujauiusfunazdearsiudu
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nMwdangy nseenuuulilinsaunuidunisdingussniraindeu meinwdungu vienmsanuazuaniny
Anufiuduniundsngy udu felisaominuzannsofinuentuldlugiusnuesniandous wu maligFeuldfinds
unaunundanguitedulannuddguazaienuduinsfunisiidiissnundngquivianvans vietinli
Hi3vunandynnmdanguiiionisdeansinedilisesdigaunuiielinnisidendr msiSouisesuselen uazaina
fulalunisyaniwdengy wivall daesinueiaslasumsfinuuunaunmuiieliannisFouluasinunines
nsftauazyarudiuluaniunisaiuesuuniiedioussanniy

uennmsEiniinuenaunaunelududsund faovansoveunngligFouinsiinfnuensiluas
MSWALUUNANNALABUBNTSEY (WU MsueuvansliAndeaunuifuiiioussand Wudu Tnonns
soumneiare G suldindunisilaanisndinguluiinosuasluuusaunaiuatey Swgtaeliiiould
pszninfeszdufinuesfesimuniiousuildsurinuemanadeaslrldssavina uenanidasdelig Fould
Lw%zyﬁuﬂamﬂumiwﬁé"amiﬁqe] Fasduuszlenilunmstannineaiiesullefulgmilunsieaseely

3. NIWANNAIUNITTANI5BBUNITABUATYISINquLatuatAanssufinaInvaty (integrated
classroom activities)

unanudvinisatudiusinlidanisFeunisasuniuidinquiionisiearsiivainuans (Khan &
Soomro, 2022) \lesnnansnsafsgaanuaulavesiizeulsunnninsusseneifissediaden Wy asdnlisein
fivsnsFousiudonie maginle nadunudesulauay oawlar] nsasheungu nug mnmmﬂ%wﬁammﬁu
1BINQY ﬂ”liLS‘EJUJY]HWEJ\‘IHE]HN’WU@IEJMSEJ‘UV]L‘Wﬁ\‘1 Hudu Tefaouannsndafanssumariaduuasnaunauiy
nsi3eunwSanguiiienisdeans mﬁmamwmumﬂﬁmmiLﬁaumiaaummumﬂwLisuiaﬂauﬂamuuaum
o1sunisaulumsdnniadeunisFounisaeu dadudefefiugiuiiay maiuﬂmiaummamqmwamiaamwaa
HiTeuinnisiau

uen ML IANLaYnaUazensuaisnilunsinnsFounsaeund: msdaRanssuinanvanslu
Fudsunminquihensuaussammarnvansveadsu §iSeuutazaulirureunagnsruaumslunsiSeusd
srsau msldidrsumanvaneianssuiifaouinduienaunaiutunsiiounsaeuntndingudmaliizould
ATEninfiaUseanENanN1TTeuTve e IUAINTINANY wardwmanan TTaLIRUEIlUTYYETT WU {iTeu
anunsonseninldinuanansodoudnmsldnuldfiufnssutuii valdEsuaunsndoudfeaueaiiewmun
Vinvznwdanguauauveuvesnwewiely {usu

4. NINANNFAITNITIANITFBUNITADUNITHANMIBINgunUmMALULAE (integrated technologies in
English classes)

mManauaNTianseunsasunwsnquiumaluladadielvafeidutesiidfyedrannluiagiu
(Deryabina et al, 2019) IngUfiaslilaingGoulugatiagtudmmuiedesiumaluladuazannsalieiosloninea
I§iduegnedid nsuwanwaluladidrfunisiounisaeunisdanguitedunaisiamisasiunisldedaed
Useansan Msifaeuanunsaeeniuumsdanindeunisaou wu nsligFeudnuidsuiunaunun unany
Anuvanevesid leansal msesnidies uazduq kuvemmaivleduaziedodiodianinsia fsuonanazdunis
povaueIrLaInsavesnsltinaluladvesdiFou nsairaussgdulunsBou §iSeudnzlisuiteyaniss suaie
wazderomafumlinsstuidomuazgauszasiniatous mslinaisnsaeunuudwhaifissedafeliansaiiay
mbigiseuseuinmwildegimannrateuassanswindumnauraumelulaglunsinnisiseunisaou

unmwAnnsiuinsuamaunasnssoukidsULUUiUN s Seuntsaoun S nguiions
doaaiduisiifaeudjiReidliuarenndemarionisFoudvesFouludaan msifioulfaeudoniviiouly
wienfunsinUfuRnnsdeans msueunneUesaMINTaNLANsIAUTTIINALaEUTEIAUA TS oueEns
afassdztioimunfiouldlubesmesanuaiuisa yaanam msFeud samfenisiindszaunsaiuazanny
slalunsldnundanguiionisdeans
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3'1]LLUUﬂqiﬁQUﬂq‘lﬂqé’\‘lﬂQHLﬁaﬂqigaﬁqﬂLUUﬂﬁagﬂqiﬁEJULL‘U‘UNﬁllﬁ\lﬁ']u

Sadanuumdlunisaeuniswadearsnwsangulaenaisuvunaunalusitedn 3 “1sfuuaznns
Usggndanmssanssuiignadsinaiuluiaded 2 unaddeituauslueaiiensiaminsianisdeunisaeu
s1wirmudsnguiiomsyademsuuunanautasunnd 1 laoiseasdeaded

1. msdhuniSeu

msthidumiZeussfunstaunaunsinnsiounsasunundinguivianssuiivainuats Fsfanssu
fananareglutisiuresmadamadsunisasuteunadiiionats eeuaulaaswiouaundealsitu
fiEeulfnegiunsdaniafounsasuresngiiaeu TnsnsndiunZeuiuaedoaiunadonlosnnuianenug
fuguvesSeutudonmififdagiininiounisaou fundagiaoursdomauinuiuasUssaunisal
WinvesiseunazdauunuayUadesineg AewazdenisnislumshdnuniSeudierhnmsnsuSuanmensuaisu
TungiSouteunsitrguniiou sudsnsedumnuAnvesSousiosunasUsifiuiiaeuaziinaue

o19nanldhmsthidumSeuifiesduinusalunsifalssansamnlunsdanisSounsaeunas nadng
fitlun1sdeu TasuenannisindhunZeuasdedarudenloatuionuds mstudunFouiuaasiiay
aulavesi3euld iy madwnud magdedaifiis maamauilende nnanies Wudu asunaruisnsi
iemsthiihunSeumseglunszuiunsiilalduaslionaudulleuaiunnudasalifugiFeu meaduly
agsHouRaearlimsasnnunadulAiugiseu wagaslidnSeudidunnlumsdidiunseu Wy nsuwans
AnuAniukuuaeln nsiaszaunisel wasnisuenteanusieants Inedaeusylifimsdndugniauaziansal
anatuesideulutunout [Hudu

2. msdauiiom

Dec:

ﬂszmumsaauLﬁamiwaﬁmﬁaL‘fJuﬂszmumwﬁaﬁéwﬁ@lumﬁﬂgﬂEhLﬁammmﬁﬁﬁuﬁﬁauﬁaumﬁ
ﬁ%ﬁamﬁaﬂmﬂwﬁﬁﬁﬁq Tneunauinnsiuuzinisdanisseunmsaeuuuuldnaisnisaounuunasnai
I¢agUllushde 3.1 wiaimssenuuunisdanisdeumsdeustatuegiunisiinest Ussaunisel anuniines
faou sssumiveaiommeivinasuunvesiiiou frunisnaunaiunaisnisaoudiaunsadanguuasiueg i
Hafesananiniu dudaouauisasenuuunisiausauldnnaisaousuuduiiuenmiionnilénanlily
st 3.1 1y nsmAuRAIUIEINTsAeuLULIHenlaEnSs (explicit Instruction) uaznTsdeulnsLUUNIEEY
(implicit Instruction) (Démyei, 2009) Fsn1saouiilonlnensaaztunizeduisndaousasnduliidouldaa 91
wazi3ousludsiignasy daunisaeulaevnsdouazifunisasuriuaniunisal dreg uieAanssuseg Tagli
fipuanunsodous Whlauesduassumwiiiufenssunisieunsaeumaniu laefinisesuedemangaouly
seiutien Inensaounuunsdontuaziuliidouaunsnanuanuduasuaziounelfndousuneu
fiFvuSsuinvudluioindunisieans ununsesuisnguazaramneesniw nanAeidunsliizouiim
puondilududauszaunsalroaniunsaidug Tasnss uaznissuinvmesiGedlunssuiunsiianinainnisin
Anszideulssonuonnnmiinisaouuuidemlnensafissesnaiien

3. N3ENUGUR

nsinuFUadedunszuiunisiiddgyedisddunisfinaiuaiuisavesizoulufunisneadoans
awdange lnensiinu§iRd faoumsasimdnnnadounsaoudeonuossegin welifFouldindoman
Usggndldluaniunisainisdeans Insunanudumsiuuginisnsnannauseninnmsdnnisdounisaou
Mudanguitensieansddetutunaiinisaeunuuiiunsieas uuuhiussduies wuuunsldnssan
Jugiu mswaunausznieinuznsauaznsilinssingy ManauNaun1sinnsieunsaaunwsInguiu
Aonssuiivannvans waznsnaunansnsdansieunsasunsan mssnquiuinalulad dedildnanaeaziden
Tuudludo 3.1 8 3.4 SaununmduasiilumemwemsadsianssufionisiinnsufoRuuunaumaniuns
Saufua3ﬂ'9uu1171’ﬂ193mi?'ilaa’liﬂ’lsw“mﬂwwé’mqw
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wumlumaimsdeunrsusuusmesmuRa e umnsetunmiendea s dangy
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CLiare T rsdugilon Sl feavs (2 F_5 S5 3R uniinwon --1-__;'2»-1 LUl LS
VTR rderied i dan ulise fcheciy Sanaders oL
L R o Sosey T vhnlyfle Fazfunnru L lunremelle
il ot a¥wray lu las 2o
rowirracdas by I_A.!'.:*‘?ﬂ.’.f'_ O azdty
I | v
T S | dnunkils aowafle
g ’ vty i l Fedendy
iS mwtray "_’"‘.""m ralrtrac AL
v lrramd Aoy | Moredeon A Tuntrpe
Surafosn srasrants e
T t s ks
furn
enfverefilam e
erFomlor{d
twbrrmfas e
nni'm‘m’nummm'lun‘m!uaams k2
Aangqurasindng
A1 1
fanssumsinuiRnsnedeansnndinguiiuziilagunangivinisaduil
$78N19 flanssu ATUTIENY
1 UNUMNALLR n1sligiseunansunumanydiveldnudinguaiuiileniy
a & a A v a d‘ ] o
(Role Plays) Sou lngazlunisanydiieliiinnisnedeanssenineagiu
WniSsuriosewinainSeuniuiniSeunls
2 an1unsalasyi n1sWisswinudunguiiieviauaniunisalauyiniy
(Simulations) WevmSsulaglin1widangy 1wu mslgiseunduaaindu
Wide (clue cards)
3 ki n13dngiseu 2 nqu WildwansauAaiudiunisianiidu
(Debates) AN Y
4 maudunsaluuudundu (impromptu | n1shigieunsumaieatuiiemaiGeulaedudaiuwuy
Interviews) dundunazdSeulifivawsseuduiiensudnmmariidu
2dINgY
5 MITEANAINAR madnligseuhmulunguuasliifonisszaunnufnlagly
(Brainstorms) AYIBINY
6 mamgseuluyeaeiurnmsaly n1sdnfanssulaedfiseuluganiunisaladeueneassu
ANMNLINFDUDTI WU @0 UNVB YY) S1UIMINTBLATIAN NTY1IAIIYIALN
(first-hand experience in real Wenbounaznulzdsassanu [Uudu
situations)
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TnmsifisdsraunsaimsdearslududsunieuenvioadsuazdelifiFoullnussgndldnunsanguls
dfunisieansluaniunisaleine ?Jﬂmimamﬁmﬂmmé’mqmﬁams?{ami 'E’Jﬂﬁammé’aﬂqmwmawm Hnna
gnsifiouityvilumsiomsyufaauaiuanuivlaasmuduaglunslinunsnguilenisdoas mumaau
msanfannsunsaeuidsuvisdenieluumiSeu ‘vﬂ,zﬂ.mmLaﬁuwLimﬂummﬂr:Jumiaamimmaqﬂqmﬁa il
mshAanssuvdouuuEinduenansvidemsiseulaginumisdolasiamznstinduiiciululubesngrielhensel
¥9301w1 e19anlenavesioulumsiinnisilaynrieaunuinmsinguaie (Wilaiporn Kongkerd, 2013) $5919
vilvmsiaunvesGoudululdedisiiiadomnnanlenalunstinduiazasenindansaununniusngulu
Fina3e mstinwdndynndange vinuglumsilsgaunun nslinagnéiensioansnundingy anusiulauas
vimuaAnialunsldnunsanguiiiensnadoans

4. nslidatauauug

n3lidelaualUg (giving feedback) LUUNISNANNEIUTEUININITIANITISHUNITAOUNYIDIN AU
Aanssuiivarnvans feilunszuaunsdifiiagysulauasiannnslinvesdiGou (Akhter, 2007) wadadu
dauwﬁﬂumm%ﬁqmmL%'aﬁuiﬁﬁ’uﬁl,%'auslumﬂ%’mmé’anqw FamslitelausiugfudiFouil Sousein
MWTINGUNBNITNATA1TAITY Lﬂu"LU’LuLﬂmmislwuaLauaLLuvmmmwwmamaa‘uammmmaaﬂquLawm{Lﬂu
mmaaﬂqmwamsaamiLmumﬁmummmmLiaqﬁuaammmmawamghmmmwmaammm N3l
forausuuzsofiSoudaisazgnuensanunainnsinnaUsedfiuna eswnifunszuiunisiil fnqusvasdiile
EJﬂ'iwfﬂUﬁﬂE‘Jﬂ’]WLLauﬂ’IﬂGIJﬂWH’]ﬂJENQLiEJu Llimstadssiiumuannsalneensiu lasunaradsnisaduiay
wisnslitelausiuzuAgSouneinmsynnunsnguilenisdoansly 3 Ussuan léun

4.1 mslidaiausuuziBauan

mﬂﬁ%’mauauu“Lf'?mmﬂLLdﬂ?L’%auﬁamﬂﬁ%’aﬁmLﬁﬂu?huﬁB’ISEJuvTﬂé‘lusvﬁuﬁiuﬂﬁ?Jﬂﬂﬁ‘ff
WU sTiSsuannsananunsingulsiogisavlua @onddwinldluunaunuildd mamummmamqwﬁﬁﬁ@
aumnannsadilald viethiSeumusondnnwiiienisdeasldedndesunduasiilald niedus MAutes
fuinausiigioumsdesilunsBeunswaiiionisdeans dsdwluajagdaousrlriteiausuusBauiniunsvive
affaouvansnuuesimeudidlunslimumeunfifoumszanilidAguintudeausuugliuiugudly
Fiif mstiorausuustudentemBuvslendie amwmaswmmuu‘lﬂum{Ifmwwaaﬂqmwamswmaamﬂu
FuiiEsuldsumsuuasiliAnriruniniaronsSeuniensyadeasniundangy fedandiiiud siugiud
fiEsuaumsazldsuiiletaeimudnenimmadunnuausalumsyadomsnundingusely uenaninisnan
Sameanasiai e uduiusifsenieaeunarfidou uiiduatuussenadflunsSoudBnde

4.2 mslidaiauauusluduiidasinnn

nsmslidetausuuzluduigGoudesuivusauslovdodosimudelusinnudifyegisnnly
nstmAnenmyewiSeu felagdaeuannanlitoausuuy lnumansiinufoReseesideu wu fFeuue
awsilaluniseansnundang shlinanisiinufoalifviningg §Feuliannsoldnwsnquiitendndymn
doanslé uazensdoaUsulssluduniwdmguitugiu wu Médwiviolasaisselon viedFoudauanunsoly
msilaazmsduusziiuvesgaunundion dsvildnsaununanusainguiumanlaedisslivisg inguszasdueanis
d0an3 (Feerch & Kasper, 1983) Fan1slvdeAnifiunainiaisasidululugiuvunisaduayu (constructive
comments) tlemsUuUTsAUUTINswansaunaf Ui ofvi Ssenaainsannuuszssin mnundiuaze
faalunisdanisSeunisaeu flenaulugviauaiflifdesisdnn agiaeu wazanudumarlunisiau

e

ALAINTITINNAIUNITYAN I8N uiiensFearsiuiian nislideiausuugludiundesdsuusauiluegig
winzauaznelvigFeuansmhdeiausuuzluuulsuieiauaueswialy
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4.3 mslideRaiuieafunanisufiRvesauasluyuaziioundu
nsweumneglEGsudananansufiinisdeasnusinguuomueduyuasvioundu (self-

reflection) Aemslyigfizouedldnsevindsgauduazyaseuvesmiluvazyndoasniuisingy lnedaouaansa
uawuw‘lﬁﬁﬁauLLamﬁaﬁmLﬁuﬁmf"fuwamﬁﬂgjﬂ’ﬁmaamuLaﬂuuua”ﬁauﬂé’uﬂ’mmidwﬁﬁiammaaslusuz:u“mﬁ?lﬂ
AUNNNTWISINgY (Gun, 2011) vi3eruLUUNDSuTPenLUURINzielsiTeAnuAEIAUNANSU TRvewmuLeq
g Semradova & Hubackova (2015) lmﬂanla’mmﬂmammmummnumLaammummiﬂumiwmaams
adanguarsiunsnsiesouiiliiFouauaues 1wy Sufearsniudinguueedls dufladlasinue
v duiBmslunisauaunisdoansedndls SurevdeasnundsnquifsauidesmuassilaFadunuuty ms
doansnmdainguiufuaudonisvesiuaie vieiduifswddsdiduieni evlsiivhlfAnniseousu A
g wazniseanuluszninansdea1sn1vidingy wazduaiunsngeniu 11T LazoANUREN1SADANS
amdanguiugauldunudlu Wudu TegludunouidfiFouansadouwasuenidmusesasviounduuifaould
Fsmsueaiiugaseuresnuesaztelifiouldusinnafunginssunisdeasnudinguiinumsdesinu du
maeafiugaudsesnuiurstisaiunruiiulaluniswadoasnvdanguliiugSeuld fetnseuiunisidss
annsaiaueAdayn (metacognition) wiensiunuvesfieuls (Nakatani, 2005) Faaziulselovisonns
SeuivesiSuuluszezen

5. NTUBUNUENY

msusumnsnuiunsHaNNausEnINsInnseunsasun msinguiiientsdsansiunisitunis
Jan1sseunisaeusuuiunsldnissnudugukasidunisnaunasn1sdanisiseunsaeun1sAN TS INg wdn
fumalulad WowheinguszasdvdnlumsiSeunisnadeansnimsinguionsiiuussavsnmussioulufu
nsdoans unamAnmaatiuiuaueuuginisueumnenuesSouiy aumadudnvasauifinligFeuls
#9a150191830q w934 (Chhabra, 2012; Mohamed et al, 2021) laglanznisdeansniwidsnguainaisuen
viouSeu fasuannsaneunnssnlidouuftinsioaslaglddetadiifedin wu msseumnelidoasiv
Wour ke undiadusneg wenmsinmawiildlunisdearsildludineseseusvieluinusediu
fensarssraunsallunislinvdinanagiligidouiaunisieuidldasnnnisuenteiou filudu
w1 Anufiule anadilaluuiun enudiluligmildlunisdeatseds nagnslunisdoaaifientdaming
doas udanswannauansolunisldimaluladeine vesfieu Jsanmsaduosdanuiiidduiiazind
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