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Abstract

This article aims to 1) study and collect data of Trang's food cultural capital with potential for
tourism promotion, and 2) propose guidelines for developing innovations from Trang's food cultural capital
that can sustainably increase economic value. A qualitative research methodology was used, combining
informal observation of consumer purchasing behavior, data collection of Trang's food cultural capital, and
approaches to creating innovative food products. The population and sample consisted of government
officials, academics with expertise in culture and tourism in Trang province, food and tourism business
entrepreneur, and local communities’ representatives, totaling 30 people. An objective sampling method
was used to select a sample group that could provide information relevant to the research and aligned
with the research objectives. Key informants with knowledge and expertise in the research topic were
identified. The research tools used were focus group discussions and collaborative critiques of innovative
local food products that reflect the culture of Trang city and the data was analyzed by examining and
verifying the reliability of the focus group discussion results using triangulation, followed by content analysis.
The research findings indicate that Trang's food cultural capital has the potential to develop into food
cultural tourism in 3 main dimensions: 1) Trang's food cultural heritage, 2) Trang's cultural identity and
diversity, and 3) tourism experience potential. In terms of innovation development, it was found that it can
be explained through the creative economy framework in 3 areas: 1) product innovation development,
2) tourism service and experience innovation, and 3) communication innovation, that reflects Trang's
potential to develop community-based food tourism activities, moving from food products to multi-
dimensional cultural experiences. This includes exploring culinary traditions and heritage, compiling stories
connected to community life, and developing food innovations to create engaging food tourism experiences

that meet tourist needs and generate sustainable income for the community.

Keywords: gastronomy tourism, cultural capital, creative economy
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Abstract
This study aims to 1) evaluate the potential of cultural resources for tourism development in Koh
Perd fishing village; 2) investigate the influence of demographic characteristics on the assessment of cultural

resource potential; and 3) provide policy recommendations for the enhancement of cultural tourism in Koh
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Perd fishing village. A quantitative study methodology was utilized, employing questionnaires to gather data
from a sample of 400 Thai tourists visiting Koh Perd fishing village. The data were examined utilizing
descriptive statistics, comprising mean and standard deviation, alongside inferential statistics, particularly
One-way ANOVA and the Brown-Forsythe test. The results demonstrate that visitors perceive the value of
cultural resources as the paramount attribute (X= 3.75), followed by authenticity (X= 3.65) and aesthetics
(X=3.59). Conversely, the aspect of identity and uniqueness exhibited a moderate mean score, suggesting
that while the cultural resources in the region hold intrinsic value, initiatives for awareness-building and
image communication are inadequately clear and distinctive, potentially impeding the community’s
capacity to attract tourism and investment. Hypothesis testing indicated that hometown (Sig. = 0.00), and
the source of information regarding the place (Sig. = 0.04) significantly influenced the evaluation of cultural
resource potential. Policy proposals should prioritize enhancing the area’s identity via online platform to
attract tourists. Furthermore, fostering community engagement in the preservation of traditional lifestyles
is essential for enhancing the sustainability of the tourism destination and ensuring the ongoing transmission
of cultural heritage. In addition, it is essential to undertake initiatives aimed at cultivating a unique
destination image to foster perceptual differentiation and to alleviate the impacts of cultural familiarity

among visitors from the Eastern region.

Keywords: cultural resources, fishing village, cultural tourism
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wisdom scholar)
8. nsfidwswlunseusnduasduaiunumiaiausssy (Public VooV

participation)

Nufidnw mjtumuszsameEasegluiuanmenin Sunouvaudst Sminduny3 luefnduned
Inziedeuseu laoflwesde “lnmziin” Teusfgiuey 2 Usems loud (1) luedewereniduanusiudslygjifiunis
wedededumuariazindiuuumneied Wewmnusnasma iduzade yiuiaSenneuieiin
“madn” uaz (2) lueRndamiuenenidnandaiuguuun s uwivsvauiulselfinanouazefinnnlsn dumali
fonFudedinduswaunn giiseatindseneneonanning ﬁﬂﬁmw,mﬂfgﬂlﬁaﬂd’l “Wa” desnvtuiionduey
vumgldildsudainmedy “Wia” Weufindafeilsaseliifuiasiaiudimng unseinanadude “inzusa”
ﬁi%ﬁ'anmauﬁaﬁﬁﬁ;ﬁu (BIANSUSTNTEURIUANZIUSA, 2562)

sosnluaovomeusvisdAngys Usiluy wenisuundauil 13 vessemelne Finsdaassulssanm
Wereassouudausemitmeilatunssie dmalianuvaranudunzaaiudosy deumnely uasiuitemudu
doanntududennnnisiaw Jagtuiuainziialssnoude 7wt Sufiveue 22712 mseilawns
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WioUszana 14,080 15 fivssannsussana 3,126 AU uay 1,293 afaseu uenanil muaimeiliadsdiunasiondien
MNETINYIRLAE UE M E AT TRUsTIUANaNTae 019 aStunukey alasadn a1aen Magntsuns auiud
gy wdedinmglndifiss laud g9 wasinzunest anglunyimugnilssuanziliadadlssnundninyains
& & & 3 Sa a a4 o = a ° ' ' o w

Aal Faduhvanniisavifesosuaziiveduesusu Inelinsndnuazdmmieenuuunnni 30 U dwsununia
Fawsssdluitundug loud Sesvemyiiurissnanisnia Tansia andaenssy/ enmain (Seuiudi)
AadiraimziUia NumadulsEUmadiainizi3e euasalanuAisgaenen 11U AaEULAINTUMEN
YUNILURTAALANA TR IDVInY IV T

AW 2
Nunimusssdlungiiurnivssuanizilin

1. BosmlusfinvomyinemussuanisiUin
2. TonwlUin

3. mavieinziUin

4. Tssthuansnseiad

5. syasalanumBgIMeNEN N1zU3a

6. assfiansuvegLNSLLATEALANA

7. daondmensnennsiin (Feusudn)

8. AW InguvurIUIZI

NSBULUIAANTSIRY LS eavdenmall

a3
NIDUMNIAANNTITY
Aauusdiy Aauvsnnu
AnwauzmaszYInIAIEns \ / ANBNINNUNISTAIUSTIN \
- LA - AAn (Valuable)
- 91 - 1endnwal (Uniqueness)
- 91N - dmanwad (dentity)
- 5elgl - Amusaiial (Authenticity)
- PuanInluaseunt - IR (Aesthetics)
- sEAUMIANY - mydunenagresiewiie (Inherited continuously)
- AU NANTH - fifftenunsadievenizessiferiuyunsiausssuliisy
- pdn (Local wisdom scholar)
- Srunundiiaeifunen i - Msfiduslumseusnduagduaununainusssy
@ﬁﬁﬂﬁﬁﬂﬁuﬁ / ijlic participation) /
]

ulsvignsimuasiouiien e inusssy
myjtugUszuamziia
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BAlunside

Uszrnawaznguiietng nmsfinmii inguszasdiiieyssdiudnenmnumsiaussslunsiaulndu
wiawieudien Tneimuanguiegiadutnvieanderrlnediafumanidounytiusnivssuaniziiia s
400 Ay el M3fmuATLIANguRIDE198 dBLUIARAYEY Cochran (1953) ilasanldaunsansiuaunnves

Usernsfintuey
p(1—-p)zZ  0.5(1—0.5)(1.96)2
"= _

2 0.052 = 38416

o n = $1uaundudaedng
Saramvesszmnnsiivuiduiaen 0.5)
z = AnpsgIuAsERUAMITesU (sefunnindesiu 95% 1 Z = 1.96)
AnuAmnLadeufisesliiAntu (0.05)

INMIAUIUALLIAAYEY Cochran (1953) Wuiwuinvengusoeafivsnzausinty 384.16 fegh
woilunsdnunil Ififnduunduinednedn 15 fegne adundusegnaionun 400 fegs Litelilddeyai
aunsafiuiunuvesUssansldogamnzaudiga

©
1]

o
1]

w3nafiafililuniside nsdnwidlduvuasunudueiesiiolunissvnudeyasnnguiegis
Tngdadglunuuasunruliannisnuninissanssy 1aseasiaveauuuasun1uysenauaie (1) anyugnia
Usgnseans way (2) msussiliudnenmyunieiuusssy dudenluwuvasunudmiumsussiliudngainyu
maTausssuldinaminsiauuuyszunne (Likert Scale) 5 s¢4u ieldiaszduaudaiiiuuaznisiuives
dnvieafierfiddenunstaussauluiiuiidnw il indesdiouvuasuauiildlunisdnunldinunisasaaey
anuiissnsadadonete lagldmsvssiiudvdauaenndesseninedosniuiuinguszasd (Index of Item-
Objective Congruence: 10C) mmzit,‘?im?mgai’wmu 5 viu Usgnaunie (1) dniasigiulsuisnay iy
NBIgNSANENTLaLUTTAIUNTIALITAANNAIINTOIUNTUYITY A1ENIUANITRININSIATYAILASEIANWIIYIA
(2) 919158UsES EvAMINSIRNTied $1uu 2 viu (3) funuanttiuddesumsitauniies uas (4) funuuieh
Ainwsunsvieadien nemsUssliunuiAduiianuaenadestesdernmmndesidnnnnit 0.5 (Rovinelli &
Hambleton, 1977) BseglunasifvnzauuazanansailUliduesediolunisifusunudeyaiiionts Anwls
wonand wuvdeuauildlumsinwdeldnnaeuadn Cronbach’s Alpha 3sl¥3aanuidesunasaruaenades
moluvsanuuasuniy nanismageunuin wuvasuauludiuil 2 nsuszifudneamyumisTamusssy 67
Cronbach’s Alpha Wiy 0.848 uamdlsiifiuiuuuasuaniissduanudesiueglunasia nande derasludiu
Aanadianuaenadesiulumsinduusdeiu

nsiusausaudeya sidsihnsifunusdeyannguiedsiiduinrieaiivrsnlnedinifunis
uBoungtiurivszaaniziin Inedvuavuianguineg1ss1uiu 400 AU FafuinnuuAnves Cochran
(1953) ipsanlinsusivanlszensiiviuey uagliisn15gudieEg 19 uUR1¥3e (Purposive Sampling) o lvile
nguimneinsanuieuluiitmualluside

nstiszidoya malnseidoyaluinguszasddedl 1 navssidiudnenimmumsinusssuluiiui
vyfthuruszuameia 14adfidassaun (Descriptive Statistics) leur Anads () uazdrudonuunnsgiu
(SD.) uazwUananuinagiued Best (1981) dmduinquizasdadof 2 n15ANBIAMUUANAIIYBIE NN
UszansmanifidanasionsUszifiudnenmnunmsiamsssy 149380153 512Ny sUTINLUUNIGAE) (One-
way ANOVA) Tagnaun1siasngiaziinsnsiaaeuanudueniiusaasninuulsusiu (Test of Homogeneity of
Variances) winwudngulainanuuususiulavingu azidenldadil Brown-Forsythe Wi WagmINNUALLANGIY
ogadlfodndny szvimsiUTouliiousegeieisaeaid Games-Howell ilotausuuzulouionsiamunds
viealemaTaussn mjthuvnuszuanziin luinguszasited 3
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M19149 3
oA
ASLUaNaAILREAY
Alade STAUAUARLITU
4.50-5.00 Wiusgag1eds
3.50-4.49 Wi
2.50-3.49 Wiudunans
1.50-2.49 laiufiusng
1.00-1.49 laifiuseageda
a
U Best, 1981
o ada o a ada o Yo a
agusuleudside suleuisideagulinnnad 4
M99 4
= ada o
52ileUIntY
IngUszeeA suley GEREE) Uszrns NEAEN Mgy mMalnnei
ada o a o §73
%398 M58 daya
1. WieUsefiudnenmmunig e Tnviaaien
o , o ) , UNNBDILNY ] ASAUMIBYg
Yausssuamanmunduumas - Ingnean IDY
AR Inefimen . L
yipaien MUY - - i Woundtnu LUULIEA ARae
o - Y uuudeuny  BeuvgUu K _
AELUIR 9N AN PNUTZIN P . x)
o urposive
o oo P1UTE
Jmindunys A WzUSa 400
LNELUIN Samplin
- pling)
2. WaAN¥IAMULANANYBIA N WY o A UnviaLiie? AMSIATIEN
4, Tnvigadien o Do
NUSEBINSAENSNAIBaRDNT o nefivwean  nsdusiiedn Ay
. . NeNLAYLN Y
Usziliudnenmmun1einusssuves R - Woumthu WUULRNZ9 wlsusau
o . 4 - . Y uuugeuny  eumgUu , N
Pnvieafisnvnineiiaeuidou N P1UTEIN (Purposive  WUUMNLADY
o _ ISzl '
yjthurndszaanmeiin 6une A 1zd3a 400 Sampling) (One-way
a v v Wnzlsa
wiandwi Jaindunys AU ANOVA)
3. UL UT Ul Vg SWAILNLMAS
Ve imusssy vty q . o
AN Uszananadnamsfnuluingussasii 1 uae 2

P1UsTIAMEUEA S LNaUraNEM
Jamindunys

NAN15798

InMsNudeyaiukuLdeUnunUd gnausuuaeunudivalumeie (Gevay 50.75) Tenglugas
31-40 U (Fewae 42.46) dxnlugiluninauuiem ($esaz 58.50) d5eldagluga 15,001-30,000 um (Fevaz
35.55) Snnuan@nlunseunta 4 au (Segay 34.94) dszaunsdnwegluseiudanng (Sevar 57.75) dnllvg
faounlan (Geway 74.75) dgiawwieglunianais (Fewaz 61.58) ineidumandmyiiuynivsyaanzilia
wiusvana 3 a (Sevaz 40.86) Tagdefivilvsanmthurnusssanziinfe Sumesiidn (Fevas 66.75)

A1519 5
ANWUENINUTEYINIMANTVBINGUAI0E4
anwasmszrnsANans m'mﬁ' fovaz
L e 18 203 50.75
i 172 43.00
LGBTQ+ 22 5.50
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AnwasNwUsZYINIAENS Al Joway
laiszy 3 0.75
374 400 100.00
2. 9y 20-30 U 166 41.71
31-40 U 169 42.46
41-50 ¥ 57 14.32
51-60 U 4 1.01
11NN 60 U 2 0.50
39U 398 100.00
3 DTN dniFeu/dnAne a1 10.25
NAIUUTEN 234 58.50
ungsfv/eindase 38 9.50
FusMy/SgIamie 57 14.25
Wotu/utnu 13 3.25
NBAIAT 1.25
g3naeeulall 1.50
199U 1.00
Fu99 0.50
374 400 100.00
4. wld 0-1,5000 UW 60 15.35
15,001-30,000 U 139 35.55
30,001-45,000 v 127 32.48
45,001 Ty 65 16.62
374 391 100.00
5. duandniu 1AuU 21 5.32
ATOUATD 2 Au 50 12.66
3 AU 110 27.85
4 pu 138 36.94
5 A uld 76 19.24
39U 395 100.00
6. szAUMSANY FnIUSea s 28 7.00
Uy m3 231 57.75
Yseygyln 135 33.75
J3ygywen 6 1.50
39U 400 100.00
7. ADUNWANSH Tan 299 74.75
GEGR 98 24.50
#1539 3 0.75
39U 400 100.00
8. idwn mangTueanideanile 10 2.54
mawmile 11 2.80
meld 16 4.07
nAngiueean 114 29.01
NIANAY 242 61.58
39U 393 100.00
9. $nuniing 1 n%s 36 9.14
AUNIUE 2 ¥y 56 14.21
nyjthugUseaa 3 ads 161 40.86
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anwaznslszrinsangns Al Joway

instUia 4 ass 91 23.10
5 as 28 7.11

WA 5 A 22 5.58

374 394 100.00

10.  Aefviliian Bumosiiin 267 66.75
ntuYIUTEL Tnswiend 52 13.00
UPIIEN) plsdofiun 2 0.50
215813/ Ungans 1 0.25

fuenignnyAnady 78 19.50

374 400 100.00

Han1sUseiliudngamvuneiausssulungdiurivssusniedia wui grauiuuaeuniudiulvg
Wiugeimumainusssuveangtuliaudt (X = 3.75, SD = 0.84) sesaundie yumeTaussasluiuivgdu
ynUszannzindanudaiy (X = 3.65, SD = 0.96) u,azﬂqwN"‘J’wuﬁiiuiuﬁuﬁmgﬁmﬂmﬂizmLmzLU%@
1ANUAY (X = 3.59, S.D = 1.14) muaeu

1319 6
Angnmmuneinusssulunyiiuymussuamadia
ANBNTNNUMITAUSTTY X  SD. nsuUana

1. yumedmusssulungthurdssnameidiaiinue 375 084 Wiugg
2. yunsimussaluituiimitusmussuansiadiondneal 345 095  wiudunans
3. uneTausssulunyiyivssuanisiuiaddndnuel 321 090  wiwdunan
4. yuneTmussaluituiivgiusmussuanaiadanudaia 365 096 Wiy
5. yunisimusaluituiimitusmussuansiadauna 359 114 Wiy
6. yumeTausssulumjthurmvsznanzialdsumsaunensewiowes 299 104 dunans
7. myjthurnilsznameanin 354 111 Wiy
8. aulutuifdusaulumssysnduasAuaumumsTaussay 306 103 wwduna

dmdumsfnwianuuanesvesdnyuyMIUsEvInSAansfidimasie MIUszliudnsa U s
vosiivieafisnlnefinsuideunthurvsssamadin msfnmil Iddenldmsinsgimiuulsumuwuy
N4LAg7 (One-way ANOVA) lunmsnaaeuauuiigiu lnganuan1siiasierinuimndadednisuanuaswuuund
nniladuiien Skewness value < 3 WagAn Kurtosis value < 10 Faanansageniuldindauilndifssnisuanuas
wuuundle uaﬂmﬂﬁ msﬁﬂmﬁloﬁ’ﬁnmimaauLanﬁuﬁ‘suaammwsﬂﬂu (Test of Homogeneity of Variances)
Tnonansfing wuin fauusfienuudsusuestoyalduiiy (Sig. < 0.05) Fliduluamdonnandowiures
MIAATIEFATILUTUTILUUTNGAEY (One-way ANOVA) Tdr 18ld afiduun uasdunundafineifiumeands
myjturUszaanziuie fedu Seliaunsnifulsdinanuniinsgigis anuil susiusuumaionld
nsdniilfidentdadn Brown-Forsythe \uaifimnadonunu Tuvmedisuds e 01y 0930 S1uauaaBnlu
ATOUASY TEAUNITANYI BONUNTNANTE LLasﬁaﬁﬁﬂﬁiﬁﬂwgﬂmmwwmmeﬁm A1 Sig. 41N31 0.05
waneinuwlsUTuresteyaliwnnaeivedliisd Ay anunsadinniinseiameanuuUsusaukuunaieald
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M99 7
MIAATIEABNNUTYBIANLUTUTIU (Test of Homogeneity of Variances)

Test of Homogeneity of Variances

fiauus
Levene Statistic df1 df2 Sig.
1. LN 0.548 3 396 0.650
2. 1Y 1.188 q 393 0.316
3. 1IN 1.440 8 391 0.178
4. 1e/le 5.159 3 387 0.002
5. fuauandnluaseunia 1.253 4 390 0.288
6. FEAUNIANYI 1.908 3 396 0.128
7. ADTUNNAUTH 2.092 2 397 0.125
8. gfiduwn 14.904 4 388 0.000
9. Swnuafiieedumandmthurniuszunnsiia 2.430 5 388 0.035
10. ﬁaﬁv‘fﬂﬁifﬁﬂmgﬁmmaUszmmeﬁm 2.644 3 395 0.051

MNNIINAFRULENTUSTBIRLLUSUTIL NsAnwdldinisiiesziauuUsusiusuumaiion fauds
A 81y 8N SuaumnInluaseunia sRUNIANY daunwansa uazdedivinliidnumythuslszuanizie
Tnawan1sinwinudn Jadeduuszunsenandarulngliinnuunndiswesdnaisegefidoddynisada
(Sig > 0.05) vnLIu ?aﬁﬁﬂﬁﬁiﬁ’ﬂmgﬂm%nﬂizmLmsL‘LJ'%@ (Sig. = 0.04)

f1919 8
MTIATIEAAWANMULUTUTIULUUNIAET (One-way ANOVA)

Anova
Variables Sum of Squares df Mean Square F Sig.
LW Between Groups 3.164 3 1.055 2.186 0.089
Within Groups 191.043 396 0.482
Total 194.206 399
21¢ Between Groups 0.366 4 0.091 0.186 0.946
Within Groups 193.120 393 0.491
Total 193.486 397
01T Between Groups 6.281 8 0.785 1.633 0.114
Within Groups 187.926 391 0.481
Total 194.206 399
uauanTnlu Between Groups 1.857 4 0.464 0.948 0.436
ATOUAT) Within Groups 191.037 390 0.490
Total 192.894 394
TZAUNTAN Between Groups 2.169 3 0.723 1.491 0.216
Within Groups 192.037 396 0.485
Total 194.206 399
ANNUNNHANTES Between Groups 1.478 2 0.739 1.523 0.219
Within Groups 192.728 397 0.485
Total 194.206 399
doiivinlisdnmy iy Between Groups 4.842 4 1211 2525 0.040
FUTELNNIZIUTA Within Groups 189.364 395 0.479

Total 194.206 395
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dmumsiianzifudsiulsiianuul susiuvesteyalimiifu Taun fuvsseld giduun uay
$ruauadsfeiiunisndmgiiurnitssaanizdia nsdnvidldiinisiasedadi Brown-Forsythe
Tngnan1sAnwmudn fidwun (Sig. = 0.000) fAndsvesfuusunndnafuegsiidoddymaaiafisedu 0.05
Tusausdt 57816 (Sie. 0.071) LLasaﬁ’mauﬂ%ﬁmaLﬁumamé’wgﬁmmwizmLmsLU%@ (Sie. = 0.137) fiAadevos

fanUsluunnaneiu

13719 9
Answienuwlsusiurenguiiliiluenius Brown-Forsythe

Brown-Forsythe

Variables
Statistic df1 Df2 Sig.
sele 2.374 3 257.391 0.071
pidwwn 19.974 4 63.790 0.000
fﬁ’ﬂmuﬂ%ﬁﬁmyLaumamé’m;‘jﬁmﬁmﬂssmLmsnﬁm 1.697 5 246.168 0.137

PNMINAFOUANALUTUSIWMUUNFED LagMIvadoUsfiR Brown-Forsythe Nuiifauusiidanuuansng
vesnRdsogeiitudfynieadn eud Al LLaz?‘iaﬁﬁﬂﬁfﬁﬂwgﬁmmmismLmzw%m nMsAnuEaldims
ArsesiIouiisuaiadssegieadia Games-Howell Tngmsiiasiziluouliisuaads negiieds Games-
Howell szinafuusgiidiuvesinviondion uagdnenmyumeiamsssy wud1 aanzTusen (Mean = 2.969)
SufnenmmumMaTausssuvevyturUsEiusUiatesningiiniadu 4 edrslideddnmsedffszdu 0.05
Tngdinviondiorifigidnulunianyfuseninissuiunnsaanaianz Jusenidesnie (Mean Difference =
0.59320) n1ALnile (Mean Difference = 0.64434) n1ald (Mean Difference = 0.67914) kazA1ANaI3 (Mean
Difference = 0.59527) agiltadAigy

M1979 10
TaswiUTeuiisuAnafiuseameaia Games-Howell seninenlidnu uagdnenmyumeinusssudmiy
myimuluunasieaden

. Mesyiusanifesnile MAwile mals MenyTueen MANENS
s1ela () D
ALRAY 3.56 3.61 3.65 297 3.56

o - “ - -0.5114 -0.08594 0.59320" -0.00207
mengTusenideamile 3.56

(1.000) (0.997) (0.046) (1.000)

3 - - -0.03480 0.64434" 0.04907
MmAwmile 3.61

(1.000) (0.015) (0.999)

. - - - 0.67914" 0.08381
mald 3.65

(0.001) (0.987)

. - - - - -0.59527
mengTueen 2.97

(0.001)

MANENs 3.56 i ' i i i

N o L)

* AULANANYOIALRALITEd A NsaRANsEAUTadATY 0.05

o o a ¢ = = i a 5% aa Y 4 oo g yvve Y

dmsumsiieneiiieuiiguaafesednlgais Games-Howell sewdnedudsdeninlidnmydnu
gUszaunziUia wazdneamyunisiausssudmsunisimunduwnasiendien liawisaviinisvadey
Post hoc faeadR Games-Howell 16l illosanniiognsties 1 naunfiteyatiosndt 2 faogns
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#3Unan13398 91nnsAnwinuin daviendfisrvnlnediiasunfeunydiurnidszusniziuia
fn1ssuiimunieTausssuvemyinuyilssuanisiinda e finuduiy wardanunay Tnednvay
Vl’]ﬂﬁiusli’]ﬂiﬂ’]aﬁliwawaﬁl@ﬂ’]i‘UiuLﬁJuﬁﬂEJﬂ’]WVluVl’N’J(muﬁiim Taun mmmuamaw’ﬂmammmwnﬂium
imeiUsnvestinrieadion 91nnan1sAneIiananasaauskuzulouIe NS RRILILAE Wo L TBan e Tauss sy
v uyIUsEIMELUIA Tmmqﬂi:mﬂm 3 il

M99 11
ASHEUBMUL LU NSRS IV DAL TRIUETTY mﬂ'ﬁm‘zmﬂizmﬂmﬂ%m PMNNANITAN

NaNTSAN®EN

wlygU1BNITRRILI

tvisafieaUssidudngnmyumeiausss
FunmAuaraudafslussiugs uivsniiu
Auenanual (X = 3.45) uagdndnual

(X = 3.21) ogluszaunans

whsnuiindesmsiiuloveduadunisadsqauiuli
daLau wwu miﬁuvjamﬂmﬂssmmﬂﬁm (Fouiuen) uag
MsyIaTInvUssudlidunndnualndnvesfthu el
tivisafigaandiinuvesyuldtaauningy

mMsdunensgereiiod (X = 2.99) LagnsiaIusINveIAY
Tuivuil (X = 3.04) IAaded17gn

guyuAsssaianalnnsiidusanlunmsimuwareysnunu
MeTwusTIy Wy Msdsasunmsasinamanguend deld
Wannsidsiuvaseuluiuiuariimsdunenetisielilos

deMviliinvieaieniinfiuiunniiande dumeiide Gevas
66.8) WaTNANITAATIZI ANOVA WU Fofisnsfiudinase
nsUsziudnennyun1eTuusssuiuandnaiu (Sig. = 0.04)

mc-ﬁgﬁvadauﬂmaLLazﬁaaﬁumiﬁwu'ﬁzuwﬁa;&ams
Vieadiruuunaniosuoaulay saufsnisussanduiusns
eadivmuunannosuseulad Weliinvosiisraunse
Wisle

aildnu (Sig. = 0.000) Nesfiudsmasionsuszidiudnanin
NUMEIRUSTINNAeiueg 1 it d Ay wavmenyiueeni
AnaRglumMsUsEdud N e IausTIIeNgn (X = 2.97)

inveafienanniany iueenevelemAuTuiunumn
Tauusyadluiui Wesnyiurmdszuameniansegluma
sy iupen NMIsenUULlEIEMSHAINNTYIDUTEF B35

aad

AUz (Unique Selling Point) 717Bwlsisl 15y
UsziRmanives Anegaasmulia wiesmnunzie dadu
Bouamweiu iewdsuiruainnmisiudu Wuenuwdan
Tmimsuse iRemans

aAUsena

INMSANYINUT ﬁfﬂviaql,ﬁmLﬁudmwN%uuﬁﬁﬂuﬁuﬁmgﬁwuﬂmmismLmzLﬂ%ﬁﬂmﬂ'w GRILLEN
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Abstract

This study aims to: 1) analyze the tourism components of secondary cities in Nakhon Phanom Province;
2) evaluate the tourism potential of these secondary cities; and 3) propose strategic guidelines for tourism
development in Nakhon Phanom Province. A qualitative research methodology was employed, incorporating
document analysis, field surveys, and in-depth interviews using semi-structured instruments. The sample

consisted of 20 key informants representing five sectors: public, private, local residents, civil society, and
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academia. The findings reveal that Nakhon Phanom possesses significant potential for religious and cultural
tourism, with Phra That Phanom serving as a primary attraction. However, accessibility remains a challenge as
the internal public transportation system is not yet comprehensive. Regarding facilities, public restrooms do not
meet standard requirements, and promotional efforts remain insufficient. Furthermore, tourism programs and
activities lack diversity, while ancillary services are concentrated only in major areas, resulting in inadequate
safety oversight across all locations. The potential analysis indicates that Nakhon Phanom’s strengths lie in its
religious and cultural assets. Weaknesses include fragmented public transportation, inadequate facilities, and a
lack of clear integrated tourism routes and promotion. Opportunities arise from the growing trend of faith-based
tourism and regional cooperation with neighboring countries. Conversely, threats include budgetary constraints,
intense competition from adjacent provinces, shifting tourist behaviors, and global economic volatility.
Recommended development strategies include establishing a distinct provincial identity as the “City of Faith
along the Mekong,” fostering integrated public-private partnerships for systematic infrastructure investment—
such as expanding transportation networks and elevating safety standards—developing digital platforms for

tourism data integration and promotion, and enhancing human capital and administrative efficiency.

Keywords: secondary city, Nakhon Phanom, development strategies
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(lena) uae Threats (guassa/soana) SWOT Wuedesdlofilidmiunmsiaseidngaminunissusuteya
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\a3osile TOWS Matrix Faiduiaiesdiordeszuu Inen1s3insigs TOWS Matrix axtaelildnagns 4 suuuy Téun
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(3) nagmfiBatioatiu (Strengths-Threats: ST) ligaududhunsiziioannansznuandoanau way (@) nagndidedu
(Weaknesses-Threats: WT) iunagnéiilennuegsen anqgnseunazidesdonnasluniendu (Weihrich, 1982)
nwansieafisadwiauasiun msdnwidldmumussunssuitiedesfumsiainisiendies
Tudminuasnunlunaeds wu sund A1y wazdysy 938 (2560) laAnulemauazauvimelunisian
uasnuliudlesiondaduiladhlg Famanisfnvinuin uaswusiinsssmmun uazaLuaINMAIENNg
Sz iugands Adnneanuazanuaznisuimanisiesdiendugnsou madeslesssmalunguduninlog
ruagmuinsnmlneanwied 3 Wulema wasnmsvinnisidenlemhsanuiifsdesdumaimuinisieiien
\Huguassn denndesiumsAnuivesisinsel wevswm uazany (2568) find1rin dnamvesiminuasnuude
Aravannvaneyneiausssy luituiifindunfinug 9 sueh 2 Joud Stmiuiilueiseny Senuamunneis
Mnfiuiisy waztlugudnanaing FeflianumuizanlunisWawndudeosindeu ludiunisuinisdanis
nsvieaiied datuns ASWad uazndaasal 15 msAszna (2564) dAnwianusauilioszninaniadiuiig q
Tunsduadumavieaiisndesz iBmansuazausssy nansAnwmuin Smdauasmuafinnusuilessning
Ay MAenvuLazAAYsETY Tumsedndunsiannaunumasvieafied yaainsmsvieadien waslaseaiig
fugiu Wensa¥melduasnszneneliduumy aenndestuumuinunimiauamus uazunudy  Adeates
uonaINNsANIANEAMFUATTBARBIvesdavTauaTwuLLEY MInuMIUITTANsTUElARnYY
nswnsviendietlufifdy q Wy m3fnwmginssuvesinvesiietfdumenssiminuammun Fuams a33la
wazAme (2556) lednwdadefifinasienisindulonvieadivrdmiauasnuy wanisdnwmudn finuazdeya
gmansndutadeiifinnudfydonisinaulanvieaiisidmiauasmuy viensfnwives aflne uiasa uazans
(2567) BsAnwmginssuveatnveaiienlnefiidenisvieniisamgludminuasnun wan1sdnwinuin sedu
nsfnw 518ldlede wargfiduun fanuduiusiusozailunsifiunsisaiisymgludmiauasnuy uenain
fRdunginssuinveafieiiunanimiauamunuds nsiauurdwendeafidudndanilsitnivnisli
Auddy Tne nsfinmues simw wWswgIn wazane (2568) lddiunisAnyinisesnuuuidunisnisvioniten
vufugrununeTausssugusudi undoiuauy wanisdnwinudn Syuvudiddneniwlunisiauidiu
nmadeslsadunaiondien WWun yuvwieadisrmusssudvauidey JamAguyudiausmuiiunden uas
'mmmﬁummmiLLﬂssUmmwamum (T17g2) @enARBIiU NIANYIVY 44031 1WeIAS LazAme (2568) il
Anwuumsianndnen mundsisafieyusuiiuuideu snesmnul Saninuaswuy Jawanisdnwinuin
guvutuneudyaudaiuimusssy Ussind wazgidynyiviesduvesvuirilaniu uafifiinlaiifoane
YramsUssrdiusuazypansulmisiumsuimsnisvienilen
INNITNUNILITIUNTTUNUIP 093197 ddgylunis A nwinisiaunisvesfisndmiauasnuy As
(1) msfmvesindvinsalvg s denudwafumsfinumginssuinvioniien uasmswamuvdwieadien snnnin
mswalunmsassiunsiuleneiasnagns M war (2) Huiidnvandvgduiiuiiyusy feyaniona
nsdnweialdaseuaguuieainisaldidudunulunisesnuuvulevienionagnsnisiauilussiudwmia
nsfinyifienisoonuuuulvevienagninisiauinisieadeafinsounquisdivia doserdenisiiasey
#nenmnisviewiieasnisau (Holistic analysis) Lﬁm%auimsﬁmﬂm%nﬁuﬁ NINYINT TAUSTT LagANYAINLTS
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uszezmeUszana 174 Alawuns dswalidmiainsuuaudenlosmagiaansfuaisisuizlssvsulag
Uszrnauam anmgiusumalaeiluduitsugy fuftrugaesgannszaiseguisdin fudiludlvadiuiui
Fdatuduuvadnhiifunumdwasessuuiig iswshe warmsmssdinvesssrivu venani Seidrhanun
yumdniuenanudilwvariungluiuiifmda dwalifuiifinnugauauyssiuasidodensusznauedn
Aun1snens Tuaunisunases Jawdauasnuuudaennisuinisesndu 12 §1ae uaz 99 dva laseasa
Uszmnsimnuvainuateniefiug tneuseneusmenguyudidg 9 wi lou nede nenvids v Tnewan
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Usznnuviasviaaiien wvasvia i
- UndvinaifigIieng Wun1ednseuateules glaeduias Iy aununedngnzun Weuniiliesuasnuluardmuns
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NFOULUIAANITIVY
LA o = ( o o I~ \
239AUIZNOUVBAID LYY (6A) ANBNTNYDILAAYIBLNYD (SWOT Analysis)
- unasvieaiien (Attractions) - 9auds (Strengths: S) - 9n88U (Weaknesses: W)
- AwazaINtuM T (Accessibility) L Tond (Opportunities: O) - aUas5A (Threats: T) )
- fsdugauazaIn (Amenities) v
- ioaLile? (Avai 4 P B
EUsLmsmmslﬁnaanm (Available Package) msiinssiiBanagns (TOWS Matrix)
- Aanssumsvieafion (Activiti ‘s ‘-
! ijm if 3 (Activities) - NAgNBLTNIN (SO) - NagNSLBAlY (WO)
- NNSUTNSLESY (Ancillary Services ‘5 o s v
\ ( v ) J - nagnidatasiu (ST) - NAYNSLTITU (WT)
N J
[ |
v
( v 1\
NAYNSMINAUINTVID AW IAUATUL
. J

A5n1599%

ngudtagslumsAinunll Usenausie 5 amdiunan lawn n1asy aneenu naussnnvu ausyyda

q
a |

waZNaUENIYINTGg ARdIUay 4 Au TINVEY 20 AU lnensidenngudiegdlunsfnuniildisnisdudiegnauuy
191233 (Purposive Sampling) Fanauwilunmsdnionqusiiegaiisteazidendail

f1919 3
v A ! U 1
Lﬂmsﬁluﬂ’ﬁﬂﬂmaﬂﬂq&m?aﬂ"m
NENADENN nasilun1sAnEanguR9819
1. masy o Feumislunmsimvuauleuisiasensaansaunsvieaiien
o fUszaunsain1sviuInni 5 Y
) v : A L A
2. mMANYY o Wuguszneunsiunisvieaiienluiui
- X
o Usznoufanislunufunnil 5 Y
Usgvu o ofwegluiiuiiuinni1 5 Y
malszdsns o Wufununguaiotiensimuyuuiaznisvioniien
5. dn3vims o Hudmivins o1913d Tuiiud

o fuszaunmsalmsvhauluiuiuinnin 5 U

w3aadiofldlunisdnu nsAnmildunisdnvidanuniw lasld3snsimseideyaniogd
31nL0n@15 (Documentary Research) A3UAAUNLAUTIUTINT OYANIAAUINA8N1TTUA BT AN HIY
wuudunualuuuReiilaseadns (Semi-Structured In-Depth Interview) Wieid wuudinualisna rldrumsnageusiail
AsEBnRd BTz INstaR LU UsTasin1539e (Index of Item-Objective Congruence: 10C) nEiTeugy
Rendesiunsisaiisrdiu 5 viu namsussiiuwuin dedmumndefiddviauaenndounnnit 0.5 Faduly
munasifisansUld (Rovinelli & Hambleton, 1977) uanslifiuinasesiiolseilanumnyaunarannsailuldly
mafunusateyald suf wiesdlefldlunsinuldtiuanenssunsaiesssunsidelunyud uminendewsien
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Felvins¥usesmundnuinsgiuaina 1#un Declaration of Helsinki, The Belmont Report, CIOMS Guideline
International Conference on Harmonization in Good Clinical Practice %58 ICH- GCP wag 45CFR 46.101(b)
mimu%’mi’mmama‘uaﬂmiﬂﬂ‘mu L‘iJumiLﬂmJEJaJaLmﬂmmW Iﬂﬁmammumﬂwamwmﬂm (Secondary

¥

Data) uazdeyauguqil (Primary Data) et sl FoyamPendldinannsinuduniuasiiesieiionarsi
Heates sudsdeyannundaing q Tuiluiidn vasiideyaugugiildannisdunivaliedniuuuudunvalfed
Tssasatuglidoyandn elildtoyaidniiaenndoafulssifunas Sngusyasduasmsfnwet uasuduuazseu
#u Tnsmsdununiasngadledeyaveslsiduntuaiiiug (Data Saturation)

nsiineideya Iaqusrasdil 1 melinsiesiesdusznevvesuvasioadien Fdldmsduntuaiidsdndiy
wuudunwaiuuuAiilasadng Wnsteseiidaiiom (Content Analysis) Tae 1) 00AMNULALATIABUANINNABY
vosdoyannmsduniuaiosiaziden ellideyaiiaenndasiuinguszasdvasnsing 2) davanamyvesioya
wariarsierudiniusvestoya 3) dunmeideyeldiiioiieuaduledunuidaion way 4) nsrmaovaudngiu
Yoya (Data Triangulation) ileBusuanuifissnssvestoya il nansimseiazgnuinauslusuuuumanssau
Ainsesimugfunisendiegwdennuanmsdunivaliileatfuayuteduny dmiuinguszasdi 2 melinsie
Fnenmvsaundsisndien Tunquarasdildnmaiinsieidnenin (SWOT Analysis) iiteUsifiuaniunsained ade
melunazladuneusniifinadonisiannnsvieadies wasinguszasdded 3 msiausiuznagnénsimuinis
vioieal¥nsansununagns (TOWS Matrix) lunsiiesiesi Tasmsdamanisiasigs SWOT sndavindunuanis
Benagnsegadusyuy
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nMylAsevidaya
Inquszasd n5inseidaya

1. Wighinmeiesdusznouteuanioniieuiioses Sminuasmuy myleneRdailom (Content Analysis)

2. Wieemgidnenmueswvaweaniieaudienses Swrinuasuy MIUATIIANIAN (SWOT Analysis)

3. LﬁaLauaLLuxﬂaqwémsﬁmmmsviadLﬁ?imLﬁaﬁaa JiauATINUL MIVNUHUNAENS (TOWS Matrix)
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1. Jnguszasddadl 1 elinseiesduseneuteiumamieaiivaniiosses dminunsm
1.1 undwieaiflen (Attractions)
Jfauasnundanulaasudiunisvioniisndmaniuazinusssu lnsundsion e
Foides 1u warsmnun fasvioudndnuaimisanidnenssunazanuideriesdu uonand Ssdlundsviondioads
UseiRmanfuaginusss 1wy eyasalaniuusysnlediud JsuansfsnruduiusnisUse Rmansseninslne -
Aoauw aaenduiiaioninduusdthlosfiannsonendiu aul. a1 asvioudnenmdunsveniisvsunuiay
Jauusssuaesililus Jgymmsvienisninanmsussrduiudunasioniediliaseunqu varsanuiisidngniw
Tunmsisgaiiniesiien udinvienfledilissn Aanssumsviesiisrlivainuas shlgunuunsvieniieaduiy
(lwinse) anuiiviesiiemesssunadildresldsuanuiendedisufudmindug lunmensTueenidounie
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agvuiinsnmlng-an wisd 3 dwaliiAnnsviondlerszuieUszina sgdlsinuszuurudsansisusludmin
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1.4 Wsunsunsvieadien (Available Package)
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Useaunsnd (Experiential Tourism) §elignitmunegnadusyuy ﬁanﬁmmmqamaé’ﬂﬁmmwﬁmﬂﬁmlﬁm
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Tend (Opportunities: O)

gudssa (Threats: T)
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Abstract

The weaving of Thale Noi grey sedge (Krajood) represents a profound cultural wisdom that
embodies local identity. This qualitative research, conducted through a case study methodology, aims
to examine the community context and the traditional wisdom of Krajood weaving in the Thale Noi
community, and to propose guidelines for developing Thai aromatic sachet products from Thale Noi
Krajood. Data were collected from 13 key informants, including community leaders, committee members,
and consumers, through in-depth interviews and were subsequently analyzed using content analysis. The
research findings reveal that while the Thale Noi community has long maintained a lifestyle deeply
intertwined with Krajood resources in the wetlands, it currently faces a shortage of successors to inherit
this traditional wisdom, leading to a decline in cultivation areas. Regarding the craft itself, the study
identifies unique characteristics such as the process of coating Krajood strands with white clay and
flattening them before weaving them into intricate patterns, such as the Luk Kaew and Dok Pikul motifs.
This technique produces textiles with a soft texture, flexibility, and durability through two primary stages:
material preparation and weaving. Furthermore, the researcher integrated local wisdom to develop
Japanese-style Thai aromatic sachets, aimed at modernizing the image of Thai fragrance products for use
as gifts and souvenirs while simultaneously bolstering the community economy. This development
process involves five stages: floral preparation, scent blending, sachet preparation, packaging, and
decoration. The study concludes with recommendations for the conservation of natural Krajood sources
in the Thale Noi area, the creation of product differentiation through cultural fusion, and the

establishment of a digital database to preserve specialized Krajood weaving techniques.

Keywords: Krajood community of Thale Noi, traditional weaving knowledge, scented bag,

product development, upgrading community products
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Abstract

This study aims to study the current situation and potential for solar energy utilization, analyze the legal and
regulatory factors affecting the permitting process for the installation solar energy systems and electricity generation
from solar energy, investigate the attitudes, knowledge, understanding, and needs of the public regarding solar energy
utilization and propose appropriate legal guidelines and measures to enhance the efficiency of the permitting process
for community-level solar power installation and generation in the agricultural sector of Sa Kaeo Province. This
research employed a mixed-methods approach, conducting in-depth interviews with 22 key stakeholders and
collecting data from 364 respondents in Wang Nam Yen District, Sa Kaeo Province. The findings revealed that, despite
the high potential of solar energy and its ability to reduce agricultural costs, the permitting process still faces limitations
stemming from various laws. These include the Forest Act B.E. 2484 (1941), the Energy Business Act B.E. 2550 (2007)
Sections 7 and 47, the Factory Act B.E. 2535 (1992), and the Building Control Act B.E. 2522 (1979) Section 8. These legal
frameworks result in complex procedures, requiring coordination with multiple agencies, prolonged processing times,
and high transaction costs. Quantitative data reflected that the public generally agreed with legal measures (mean =
3.86), while agreement on the positive impacts of solar energy utilization had a mean of 4.35, and government support
measures had a mean of 4.29. Furthermore, 71.43% of respondents lacked knowledge regarding legal measures for
solar energy and perceived the permitting process as complicated and time-consuming. This aligned with qualitative
data, which indicated that the ambisuity of legal procedures and requirements was a significant factor causing public
hesitation in initiating the process. The findings also highlighted the necessity for process reform alongside
amendments to related laws. This aims to integrate procedures, reduce redundancy, enhance clarity regarding
timelines and documentation, and upgrade structural support mechanisms. These include developing procedural
manuals, establishing one-stop service centers, and enhancing legal knowledge among the public. All these measures
are intended to increase the efficiency of the permitting process, making it faster, more transparent, and more
conducive to implementation at the community level. This, in turn, will lead to legal, sustainable utilization of solar

energy in the agricultural sector and tangible income distribution to the grassroots.

Keywords: legal measures, energy legal knowledge, permitting process, community level, agricultural sector
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Abstract
This study examines the grammatical errors at a word level and their underlying causes in argumentative
essays written by Thai EFL undergraduates. This study employed a quantitative research design. The population

was 98 third-year undergraduates enrolled in an argumentative writing course in the second semester of the
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2026 academic year at the Faculty of Liberal Arts at the public university in central Thailand. The participants
included 33 students selected through purposive sampling. The research instrument was the Surface Strategy
Taxonomy (SST) collection form used to record students’ writing errors. The data were analyzed using frequency
and percentage. The results revealed that misinformation was the most common error, followed by omission,
addition, and misordering, respectively. Moreover, the causes of errors included intralingual errors such as
overgeneralization, rule ignorance, and false hypotheses, as well as interlingual errors related to the "double
subject" construction, which reflects confusion among Thai learners regarding direct syntactic transfer from Thai
to the target language.

Keywords: error analysis, argumentative writing, surface strategy taxonomy

Introduction

Writing is a complicated cognitive and linguistic process that does not only express ideas (Bulgiyah et al.,
2021). It is a mixture of cognitive skills, including planning, writing, and revising, and linguistic skills like grammar,
vocabulary, and discourse-level competency (Burns & Siegel, 2018). The argumentative (AR) essay is another
genre of writing regarded as one of the most intellectually challenging academic writing genres (Fatimah et al.,
2025). This challenge is due to the necessity for advanced cognitive and language skills (Ahmad, 2022; Ferretti
et al., 2007). Additionally, students are required to establish an accurate argument, demonstrate premises with
empirical evidence, and articulate ideas clearly (Fatimah et al., 2025). Chuang & Yan (2022) assert that
argumentative essays are crucial for EFL learners, especially for those in higher education. Even though writing
is crucial, many EFL students still face challenges with grammatical accuracy when they have to produce AR
writing (Fatimah et al., 2025). Moreover, studies show that EFL students often have trouble writing essays
because they fail to organize their ideas clearly and make several grammatical errors. This situation often occurs
when they have to demonstrate their logical thinking and display their excellent language skills (Fitrawati &
Safitri, 2021). In Thailand, this problem is no exception because students still struggle with constructing

sentences and using language independently (Wongkittiporn, 2024).

Numerous studies examined error analysis in AR writing. Fatimah et al. (2025) focused on the common
errors displayed by Indonesian students in AR essay writing. The findings revealed that the most common errors
were omission, followed by addition, misformation, and misordering. Kampookaew (2020) researched the types
of grammatical errors created by Thai EFL students, as well as the reasons for those errors. The results indicated
that the most common grammatical errors were incorrect use of single and plural nouns, omission of the article
'the,’ and subject-verb problems. Promsupa et al. (2017) investigated the types of grammatical errors and the
sources of these errors in English made by Thai second-year English majors. The data showed that the three
most common types of grammar mistakes were mistakes with articles, mistakes with prepositions, and mistakes
with singular/plural forms. The causes of errors included interlanguage, where students continued to use L1
structures while learning the target language. Moreover, the overgeneralization, rule ignorance, and incomplete

rule application indicate the cause of intralingual and developmental writing errors.
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Even though several research studies have examined grammar errors and their fundamental causes to
suggest methods of improvement, writing issues continue to persist, especially among Thai EFL university
students (Roongsitthichai et al., 2019). Moreover, the application of the Surface Strategy Taxonomy (SST) has
not been widely utilized to analyze students’ errors in the Thai context. Therefore, this study aimed to further
investigate the grammatical errors and their causes in the AR essays written by Thai EFL students at a public
university in central Thailand. The findings of this study would provide additional insights that raise awareness

of the errors made by Thai EFL students in their AR writing.

Research questions
1. What are the grammatical errors at a word level produced in the argumentative essays written by Thai

EFL students of the public university in the central part of Thailand?

2. What are the causes of the frequently found errors in the argumentative essays written by Thai EFL

students at the public university in the central part of Thailand?
Literature Review

Error analysis

Error analysis can be defined as a type of linguistic study that identifies errors made by second language
learners (Gass et al,, 2013). It offers a structured framework to analyze the development and deviations of
learners' interlanguage from target-language norms. Thus, the method of error analysis intends to identify the
frequency, characteristics, causes, and effects of unsuccessful language usage, as well as to uncover persistent
patterns in learners' written or spoken output (Dulay & Burt, 1973). They claimed that second language (L2)
acquisition in children is generally comparable to first language (L1) acquisition and suggested that learners
employ universal cognitive processes to “reconstruct” the rules of the target language, resulting in distinct,
predictable mistake patterns irrespective of their native language. Moreover, they categorized error analysis into

three main types: developmental errors, interference errors, and unique errors.

The first category includes developmental errors. These errors resemble those made by children acquiring
the language as their first language (Dulay & Burt, 1974). They found that the vast majority of child L2 errors fell
into this category, such as overgeneralizing a rule. For instance, language learners say “eated” instead of “ate.”
The second category is interference errors. These errors are directly attributed to the influence of the learner's
native language. For example, French speakers might use their reflective structure to say in English, “I wash
myself.” This is because in French it is “Je me lave.” Finally, the last type of error is a unique error that does
not clearly fit into developmental or interference. For example, a learner sometimes finds a rule they like and
applies it to every possible scenario, even where it makes no logical sense in either language. He might use the

progressive -ing form in every sentence; for example, | am knowing the answer.

The SST was introduced by Dulay and Burt (1974), which enabled researchers to identify the precise
cognitive error committed by the learners. It includes omission, addition, misformation, and misordering. Table

1 below provides an explanation for each indicator.
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Table 1

The Explanation of the Surface Strategy Taxonomy (SST)
Category Definition Example
Omission Leaving out some grammatical items such as article, auxiliaries He playing football.
Addition Adding some necessary items He doesn’t works here.
Misformation Using incorrect verb forms, wrong morphology The dog eated the food.
Misordering Putting items in wrong sequence What you are doing?

The SST is a common way to find mistakes in students' writing. Suprapto et al. (2022) examined
students' errors in employing the passive voice at the word level. The findings indicated that the most frequent
errors committed by students were addition, omission, misformation, and misordering, respectively. Not only
does the SST employ internationally, it also used to investigate students’ writing in Thailand. Suraprajit (2021)
attempted to examine the errors present in English essays written by Thai non-English major university students.
The results showed that the most frequent errors were leaving out articles, adding the preposition, leaving out
the subject, and using the subject pronoun wrongly. Moreover, the most common errors included subject-verb
agreement errors, tense errors, unclear sentences, direct translations from L1 to L2, misformation of object
pronouns, incorrect use of adjectives as main verbs, the addition of the verb "to be," and the addition of

conjunctions, respectively.

The Concept of Interlanguage

The interlanguage hypothesis is one of the most complicated ideas in second language acquisition (SLA).
It explains the process that occurs when individuals acquire a new language. They want to adopt a new set of
rules that may differ from their native language or the one they are attempting to learn. Dulay et al. (1982)
maintained that individuals cannot acquire language without producing systematic errors, particularly when
transferring structures and linguistic items from their mother tongue to the target language. For this reason, the
interlingual interference often refers to errors produced by learners’ native language interference, while the
intralingual interference develops due to the difficulties of the language itself. Intralingual errors are categorized
into several types, including overgeneralization, simplification, communication-based errors, induced errors,

analogical errors, rule ignorance, inadequate rule application, and false hypotheses (Corder, 1982).

In an EFL writing context, Richard (1974) claims that interlingual interference occurs at the word level due
to the influence of the L1 on the learner, who thinks in the L1 before translating into the L2. That means the
learner writes in the L2 but follows the L1's regulations. This type may have errors in the fragments, word order,
or subject-verb agreement. Conversely, he argues that intralingual interference occurs at the word level due to
the learner's tendency to make overgeneralizations. To explain, the learner acquires a rule from one language
and applies it instead of the rules of another language. For example,” I’'m don’t a doctor.” This type may

include different errors, such as those with demonstratives, word choices, and adjectives.

According to Selinker (1972), there are five major sources of errors in SLA resulting from a learner's

interlanguage. These include (1) language transfer, where features of the L1 can either help (positive transfer)



26 3asfaumans uns.Syys U 7 atuil 1 Wns1Au-lquieu 2569) '/

Journal of Liberal Arts, RMUTT Vol.7 No.1 (January-June 2026)

or hinder (negative transfer). Positive transfer is when the learner uses some parts of L1 to assist him in learning
L2. Conversely, L1 may adversely impact the acquisition of L2 due to negative transfer. (2) training transfer,
which occurs when a language learner wrongly applies learned rules such as grammar and pronunciation to the
wrong situations. (3) The L2 strategies for learning, which involve leaming techniques to improve both their
linguistic and sociolinguistic skills. (4) The L2 strategies for communication, which aim to resolve problems during
the conversations. (5) Overgeneralization happens when a learner uses a certain grammatical rule of the target
language, like a typical verb ending, in all cases without taking into account the exceptions that need to be

made.

Research Methodology

Research Design

This study investigated the writing errors and then identified their causes. The population of this study
included 98 students. The fundamental principles of an AR writing theory were introduced, and students were
afforded the opportunity to complete their writing assignment by composing the initial draft, revising the second
draft, and receiving feedback from their peers and teachers. After the instructions, the argumentative writing
test was given to them. Then, 33 students’ writing test results were selected to analyze errors by using the SST

Taxonomy. Finally, the data was analyzed using frequency and percentages.

Population and sample selection

The population of this study was 98 third-year undergraduates who enrolled in an AR writing course in
the second semester of the academic year of 2026 in the Faculty of Liberal Arts at a public university in
Thailand. All students were native Thai speakers and had passed two compulsory writing courses: an
introduction to writing and an essay writing course. The participants included 33 students selected by using a
purposive sampling technique. The criteria to select the participants were that they must pass an essay-writing
course and receive grade B, which they enrolled in in the second semester of the academic year 2025, indicating
that they were at an intermediate level of writing. The rationale of selecting this group is that they do not yet
master L2 but may acquire some certain writing ability. The results of the analysis of the errors produced by
this group may help teachers understand which errors are still made by students who possess a certain degree
of language ability. There were three groups of students. The participants from group A were 13 students, group
B (4 students), and group C (16 students).

Research instrument

The SST collection form was used to record students’ writing errors. Students were given two hours to
complete the writing task and required to compose four paragraphs, which include an introductory paragraph,
two main paragraphs, and a concluding paragraph. Moreover, students had to write approximately one hundred
words for each, and it must consist of a thesis statement and adequate supporting details according to the AR
writing structure. To facilitate students accumulating backeround knowledge and ideas, there were three distinct

topics from which to choose. The AR writing topics were given to two teachers who teach an introduction to
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writing and essay writing courses to evaluate the appropriateness of the topics. The I0C calculation was applied

for the topic selection process. The topics that obtain a mean score of 0.5 to 1.00 were used for the test.

Data collection

The data chosen for this study’s analysis were 33 AR essays written by the participants. The participants
were assigned to write the essays in the classroom after completing the AR writing course. They were obligated
to write on blank paper by themselves without any dictionaries or mobile devices. They were given two hours

to complete the essays. Upon completion, they submitted their essays to the teacher.

Data analysis
This study included five steps to conduct error analysis suggested by Gass et al. (2013). The steps can

be explained as the following:

Step 1: Error Collection
The data was collected from AR essays composed by three groups of students who received a B grade

in an essay course. The essays were composed on paper for the purpose of analysis.

Step 2: Error Identification

To identify the errors, the SST was used. It encompasses omission, addition, misformation, and
misordering. After selecting the approach for error analysis, the researchers assigned a code to each form of
error. The codes were written and highlighted after the errors were identified. For instance, the code for the
omission of an article was O-AR. The researcher identified the errors in the essay one at a time, which allowed
for consistent identification. The researcher categorized the errors into the SST collection form. Each essay was
assigned a number and labeled. This method enabled coders to review the information and quantify the errors
more precisely for recording. For example, student A was assigned the number one on both the SST collection
form and the AR essay. To ensure the reliability, there were two coders. The initial coder examined the errors
for all 33 essays, and the second coder verified the errors evaluated by the first coder. Both coders are Thai
EFL instructors who have instructed writing courses for over three years. They have had the opportunity to
provide writing feedback to students. If there was a disagreement regarding specific errors, a discussion was

conducted to resolve the matter.

Step 3: Error classification
After all errors had been identified and verified for correctness, they were transferred into four types of

errors proposed by Dulay and Burt (1974).

Step 4: Error quantification
The researcher counted the number of errors for each category of error and ranked them from the highest

to the lowest. Both frequency and percentage were used to quantify errors.
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Step 5: Source of errors analysis
In the final step, errors were classified into interlingual and intralingual ones. Those that result from Thai
language interference would be termed "interlingual errors." Conversely, errors mostly due to the complex

grammatical requirements of English are classified as intralingual errors (Kampookaew, 2020).

Findings and Discussion
To answer the first research question, the overall errors produced by Thai EFL students can be
demonstrated in Table 2 below:

Table 2

The Overall Errors
Types of error Total of error Percentage
Misformation 738 55.61
Omission 481 36.25
Addition 91 6.86
Mis-ordering 17 1.28

Total 1,327 100

The overall errors are that students perform AR writing at a word level with a total of 1,327 errors.
The most common type of error is misformation, accounting for 55.61 percent of the total, followed by omission
at 36.25 percent and addition at 6.86 percent. The least number of errors is misordering, which is equivalent to
1.28 percent. The overall findings were in line with the study of Fatimah et al. (2025), which indicated that the
errors produced by Indonesian students in argumentative essay writing were misformation, omission, addition,

and misordering, respectively. The details of the misformation-type errors can be presented in Table 3.

Table 3
Misformation-type Errors
Type of errors Indicators Frequency Percentage
Misformation Misformation of verb form (M-VF) 172 23.31
Misformation of spelling (M-SP) 150 20.32
Misformation of subject verb agreement (M-SA) 148 20.05
Misformation of pronoun (M-PO) 94 12.74
Misformation of word choice (M-WC) 72 9.76
Misformation of capitalization (M-CP) 34 4.60
Misformation of preposition (M-PR) 32 4.34
Misformation of quantifiers (M-QA) 28 3.80
Misformation of article (M-AR) 5 0.68
Misformation of verb to be (M-VB) 3 0.40
Total 738 100

Table 3 indicates that the most common misformation-type error is misformation of verb form (M-VF),
accounting for 23.31 percent, followed by misformation of spelling (M-SP) at 20.32 percent and misformation
of subject-verb agreement (M-SA) at 20.05 percent, respectively. The least common type of misformation error

is the misformation of the verb "to be" (M-VB), which accounts for 0.40 percent.
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The majority of students demonstrated the most frequent misinformation of the verb form. It includes
the double use of the verb form; for example, many children are develop slowly when they have
smartphones. The results indicated that they overused the correct verb form in conjunction with the verb to
be. Moreover, they also failed to use the correct form of modal verbs, such as “they can learned from it" and
they also exhibited to use of the wrong negative pattern, such as “I think not have who don’t know about the
Internet.” It demonstrates the student failed to master the change in verb form in the appropriate tense. These
types of errors are in line with the study of Kampookaew (2020), which indicated that Thai students struggled
the most with mastering the use of the subject and verb form. Students misused plural verb forms instead of
singular verb forms, which accounted for 8.26% and represented the highest error rate among all subtypes of

verb errors.

The second most produced error by students is misformation of spelling. The common spelling errors
produced by students were nouns, adjectives, and verbs, respectively. The following sentences illustrate the
error of misspelling a noun. “The popular platfroms is Fackbook; It is stated that some children can improve
their knowlange.” In terms of the misspelling of a verb, students produced errors such as "they can contrat
their families” instead of "they can contact their families." This M-SP is in line with the error investigation of

Fatimah et al. (2025). The students also produce the same type of error, such as positif instead of "positive."

Misformation of subject-verb agreement ranked the third most produced error by students. The examples
of this type of error can be seen in the sentence: “There is two reasons why we should allow children has
their own phones when they is 8" grade.” The above sentence revealed that the student faced problems
between a plural subject and the use of associated verbs. This finding is congruent with the study of Promsupa
et al. (2017), which indicated that the subject-verb agreement type of error was presented in the top four errors

overall in the study. The details of the omission-type errors can be presented in Table 4.

Table 4
The Details of Omission-type Error
Type of errors Indicators Frequency Percentage
Omission Omission of punctuation (O-PU) 95 19.75
Omission of pronoun (O-PO) 7 16.00
Omission of -s noun inflection (O-SN) 74 15.38
Omission of verb form (O-VF) 72 14.98
Omission of gerund (O-GE) 58 12.06
Omission of article (O-AR) 38 7.90
Omission of preposition (O-PR) 29 6.03
Omission of conjunction (O-CO) 25 5.20
Omission of -s verb inflexion (O-SV) 13 2.70
Total 481 100

Table 4 presents that the most common omission-type error is omission of punctuation (O-PU), accounting
for 19.75 percent, followed by omission of pronoun (O-PO), at 16 percent, and omission of s-noun inflection

(O-SN), at 15.38 percent, respectively. The least common type of misformation error is the omission of the -s
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verb inflexion (O-SV), which accounts for 2.70 percent. The significant common types of omission errors are

discussed below.

The majority of students failed to use periods to end the sentences, and this made run-on sentences
such as “ChatGPT should be banned in school and universities because nowadays, many students use it to
help many things in real life such as finding information.” This error was found in every student's work. This
finding supported the studies by Promsupa et al. (2017) which indicated that students continued to write
multiple sentences without using commas or periods to separate them. The students produced a second type
of omission by omitting pronouns. They appeared to omit the use of the pronoun as a subject in the subordinate
clause, such as “Students shouldn’t be banned from ChatGPT in schools and universities because helps them
in doing research and is important for students.” This example demonstrated the absence of subjects after
“because”. Moreover, they also failed to use a pronoun after a transitive verb, as in “It requires to use the
Internet.” This subcategory error is congruent with the study of Promsupa (2017), which indicated that Thai EFL
students omitted the subject in a sentence the most. However, the findings of this type of error are contradictory
to the study of Fatima et al. (2025), which revealed that Indonesian students make the error with relative
pronouns the most rather than the omission of subject pronouns.

The third most common omission error produced by the students was the omission of the -s noun
inflection. Several students made this type of error, such as “There are two reason.” It is clear that students
struggled to use the parallel structure with the appropriate sentence structure and plural quantifiers. This error
is like Fatima et al.'s (2025) study, which found that students omitted pronouns with quantifiers like "many" or
used "there is" or "there are" incorrectly. They also failed to construct the appropriate comparison, and this is
one of the major verb forms that students strugsled with, such as “it faster than cars.” This finding aligns with
Promsupa's (2017) study, which showed that students most often omit the verb "be."

Half of students demonstrated a failure to use gerunds after prepositions, which resulted in their omission
in other contexts. For example, “We will see students use it for find the answers.” In terms of the omission of
articles, students exhibited a tendency not to place an article before a countable noun, such as “It is easy
way.” The omission of prepositions ranked third from the bottom of the table; students produce less under
the omission category. Certain verbs, such as "try” or "tell," and expressions like "in the future" illustrate this
error. For example, a student made an error in the sentences “They try do their homework.” The details of

the addition-type errors can be presented in Table 5.

Table 5
The Details of Addition-type Error
Type of errors Indicators Frequency Percentage
Addition Addition of preposition (A-PR) 37 40.66

Addition of article (A-AR) 19 20.88
Addition of -s verb inflection (A-SV) 8 8.80
Addition of -s noun inflection (A-SN) 7 7.69
Addition of gerund (A-GE) 7 7.69
Addition of punctuation (A-PU) 6 6.59
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Type of errors Indicators Frequency Percentage
Addition of conjunction (ACO) 5 5.49
Addition of adjective (A-AD) 2 2.20
Total 91 100

Table 5 demonstrates that the most common addition-type error is the addition of preposition (A-PR),
accounting for 40.66 percent, followed by the addition of article (A-AR), at 20.88 percent, and the addition of
adjective (A-AD), at 8.80 percent, respectively. Moreover, students produced the equal number of additions of
conjunctions (A-CO) and additions of gerunds (A-GE), at 7.69 percent. The least common type of misformation
error is the addition of a verb inflection (A-SV), which accounts for 2.20 percent. The significant common types
of addition errors are discussed below.

The most common addition error is adding a preposition. An example of this type of error can be seen,
such as “ChatGPT is so smart because it can remember in interesting topics.” This can imply that they overused
prepositions with some verbs that do not require any prepositions. Such error produced by students are
congruent with the study of Kampookaew (2020), which indicated that students add unnecessary prepositions
in sentences the most. However, this finding contradicted the study of Fatima et al. (2025), which revealed that
the errors produced by Indonesian students were caused by the addition of the preposition after the determiner
'most,” such as “Most of people using TikTok in their daily lives.”

The second type of error is the addition of an article. Half of the students demonstrated errors in adding
an article before the plural nouns. The following sentence is an example of this type of error produced by
students: “/t has negative impacts for a students.” The findings of this subcategory of error contradicted the
studies of Prompsupa (2017) and Kampookaew (2020), the former of which revealed that students used articles
with uncountable nouns the most, and the latter added the article “the” unnecessarily. In terms of the addition
of the "s" verb inflection, students displayed the omission to inflect “s” after the singular subject, especially
the pronoun "it." This can be seen in the following example: “it make the final decision to decide which social
media we should use.” This finding is in line with Kampookaew (2020), which indicated that students failed to
use the plural verb form with a singular subject. Not only did students omit putting “s” after the singular
subject, but they also added “s” to the modal verbs, such as “You will uploads everything when you see it
from social media.” This finding is congruent with the study of Fatima et al. (2025). The details of the misordering

type of errors can be presented in Table 6.

Table 6

The Details of Misordering-type Error
Type of errors Indicators Frequency Percentage of total errors
Misordering Mis-ordering of sentence patterns (M-SP) 17 1.28

It is evident that students performed the misordering of sentence patterns (M-SP) seventeen times, which
accounts for 1.28 percent of the overall errors. Half of students used multiple verbs in one sentence and
double verb forms, such as “Student will practice on time in homework will must sent.” Moreover, they also

placed the wrong order of the sentence, as can be seen from the following sentence: “The answer of ChatGPT
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no correct is always.” The finding of the wrong order of the sentence is in line with the study of Fatima et al.
(2025), as students produced errors such as “But if we not do that.”

To answer the second research question, the two categories of causes of error used in this study are
intralingual and interlingual. According to Richard (1974), interlingual interference occurs at the word level as a
result of the first language's influence on the learner, who thinks in that language before translating into the
second language. This indicates that the learner writes in the second language while adhering to the first
language's rules. On the contrary, the intralingual interference develops due to the difficulties of the language
itself. Intralingual errors are categorized into several types, including overgeneralization, rule ignorance,
inadequate rule application, and false hypotheses. The findings of the causes of misformation-type error can
be presented in Table 7 below:

Table 7

The Causes of Error

Intralingual errors

Type of Error Interlingual errors o R
P ¢ Overgeneralization Rule ignorance Inadequate rule False hypotheses

application

Modal and P v J— Vv Vv

Auxiliary verbs

Spelling errors I I J— _ Vv

Capitalization I — v — —

Subject and verb I — I — _
agreement

Double subject W — — — —

Wrong part of speech I I J— _ v

Wrong preposition N N v — —

Adjective — vV — — —

Article — J— J— v J—

Punctuation J— J— Vv —_— -

“S" inflection with noun — — v — —

Gerund J— J— J— J— Vv

From Table 7, most of the students performed misformation of modal verbs, and this resulted in multiple
aspects under intralingual error. The first example is that "they can learned from it.” The student might have
a false hypothesis when they attempt to describe a completed action or a general truth that has already taken
place. For this reason, they used a past tense verb in conjunction with a modal verb. Next, students applied
inadequate rules as in the example “Many children are develop slowly.” The student chose the auxiliary "are"
but failed to complete the morphological change to the main verb. Finally, they also exhibited the
overgeneralization error, which can be seen in the sentence “They can makes many mistakes.” The student

overgeneralized the verb agreement rule by adding “s” to the modal verb, which is not required.
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Both misformation of spelling and capitalization are categorized in the rule ignorance under the
intralingual error. From the example of “Some parants failed to teach their children,” the student might
recognize the phonetic /ant/ ending, which is very common in English nouns and adjectives such as "servant."
For this reason, they formed a false hypothesis to make such an error. Wrong capitalization occurred when the
student failed to apply to capitalize the word when begin the new sentence, they might neglect that every
new sentence must begin with a capital letter to signal a boundary in English. Moreover, the student exhibited
overgeneralization in their misuse of subject and verb agreement. This can be seen in the example of “They is
8" grade.” From this example, the learner has likely overgeneralized the use of the most common form of the

verb "to be" (is) or has not yet fully internalized the rule restrictions for plural subjects.

The student displayed the use of a double subject by adding the pronoun after the subject, as in
“ChatGPT it has many good things.” This construction is a direct transfer from the Thai language, which is topic-
prominent and typically states the topic first before using a pronoun or a "comment" to follow. Moreover, they
performed a false hypothesis when they used the wrong part of a speech such as "It is importance to ...” The
student failed to distinguish between the use of a noun and the syntactic requirement of the need for an
adjective after the verb “to be.” Next, the student ignored the rule restrictions when they misused the
preposition as in the sentence “Firstly, we should be allowed for watching the media for learning.” They might
be ignorant of the special requirement of certain prepositions that can be used with certain verbs. There is a

restriction for the verb “allow” that must be followed by a to-infinitive, not the preposition “for.”

Moreover, students appeared to overgeneralize for the use of adjectives, as in the example of "There are
many several advantages of ChatGPT.” They overused the quantifier “many” and “several” to make "a lot"
stronger because they know that both words mean “more than one.” For this reason, they failed to recognize
that they cannot be used together as modifiers for the same noun. In terms of the article, the student misused
the article as in the sentence “We will have a good assistance.” This example indicated the inadequate rule
applications. It revealed the wrong use of an article. The student might know the rule of using English articles,
but they fail to apply the specific phonological restriction of using the article “a” before consonants and “an”

after vowels.

Moreover, the students ignored the rules when they omitted the use of punctuation and the appropriate
“s” with a part of speech “noun”. The use of punctuation appeared to be problematic for students because
they failed to break long and complex sentences by using appropriate punctuation. In terms of a “s” inflection
with a noun. The students failed to put “s” with appropriate form in the sentence as “It has a negative impact
for a students.” This example demonstrates the rule ignorance since certain nouns require specific collocation
in English. In terms of using a gerund, the student could have a false hypothesis. This can be seen in the
following sentence: “Allowed children under 14 years old to have their phone cannot protect their mental
health from social media.” The learner might have thought that the verb should be in the -ed form when a

statement conveys a broad rule or a “completed” idea to show that it is a “fixed fact.”
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Conclusion

This study investigated the grammatical errors and the causes of errors produced in AR essays by 33 Thai
EFL undergraduates. The SST was used as a theoretical framework to analyze the errors; the finding revealed
that the students produced 1,327 word-level errors in total. The results also demonstrated that the most
common type of error is misformation, followed by omission, addition, and misordering. Verb forms, spelling,
and subject-verb agreement were the most common types of mistakes in the misformation category. The most
common omission-type errors were omission of punctuation, omission of pronoun, and omission of s-noun
inflection. Finally, the addition-type error was the addition of a preposition, the addition of an article, and the
addition of an adjective. The investigation of the causes of these errors reveals a significant dependence on
intralingual error, which results from the internal complexity of the English language, including
overgeneralization, rule ignorance, insufficient rule application, and erroneous hypotheses. Interlingual
interference, especially in the form of "double subjects". This is because it directly transfers from the topic-
prominent structure of Thai, which often leads speakers to incorrectly apply their native language's syntax when

constructing sentences in English.

Implication and Recommendations

This study could enhance Thai undergraduates' AR writing grammar. Therefore, teachers should focus on
teaching methods that help students confront intralingual and interlingual interference rather than focusing on
the basic grammar. Teachers should pay attention to English morphological rules, such as the use of gerunds
and model verbs. Misinformation and omission, the most cobmmon errors, often stem from ignorance of the
rules or false assumptions. Teachers could also offer "contrastive feedback" sessions to demonstrate how Thai
topic-comment patterns and English subject-verb requirements differ to prevent L1 interference. Also, proper
punctuation use is important because most participants still made such mistakes, which could lead to run-on

sentences. Finally, future research should examine the SST model to investigate another essay-writing error.
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Abstract

This study aimed to: 1) survey the levels of English listening proficiency of the students majoring
in English for Communication, Faculty of Liberal Arts, Rajamangala University of Technology
Thanyaburi, 2) identify the students’ English movie watching behaviors, and 3) investigate the correlation

between student’s behaviors in watching English movies and their levels of English listening proficiency.
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The participants of this study were 155 fourth-year students majoring in English for Communication, Faculty
of Liberal Arts, Rajamangala University of Technology Thanyaburi, in the 2nd semester of the academic year
2025, selected by purposive sampling. A questionnaire was used as a research instrument. The content
validity was verified by three experts with an 10C value ranging from 0.67 to 1.00. and pilot-tested with a
reliability coefficient of 0.81 (Cronbach's alpha). The students’ English proficiency levels were determined
based on their TOEIC listening scores, categorized according to the CEFR Mapping framework from Al to C1
(C1 (Advanced): 490 - 495, B2 (Upper-Intermediate): 400 - 485, B1 (Intermediate): 275 — 395, A2 (Elementary):
110 - 270, Al (Beginner): 60 — 105). The data were analyzed using frequency distribution, percentage, and
a chi-square test of independence. It was found that 1) the students’ English listening proficiency levels
were at the A1, A2, B1, B2, and C1, respectively. 2) The majority of students (95.5%) watched English movies.
Moreover, 46.6% of the students watched movies with Thai subtitles, 43.2% watched English movies 3-4
times a week, and most of them watched movies via streaming service. 3) There was a significant relationship
between turning on subtitles when watching English movies and the students’ levels of English listening
proficiency (X2 = 12.3, df = 12, p < 0.01), with students who used English subtitles tending to demonstrate

higher listening proficiency levels than those who used Thai subtitles or without subtitles.

Keywords: relationship, movie watching behaviors, English listening proficiency, listening skill

Introduction

Listening is widely recognized as the most frequently used communication skill in daily life and
serves as the foundation for language acquisition. According to Noppawong Na Ayutthaya (2011), it is the
first language skill humans practice and is crucial for learning about our surroundings. The significance of
listening in language development cannot be overstated, as research indicates that listening accounts for
approximately 45% of language competency, compared to 30% for speaking, 15% for reading, and 10% for
writing (Higgins, 1995). This distribution highlights the critical role of listening comprehension in achieving
effective communication, particularly for language learners.

The integration of films as teaching tools in educational settings has gained increasing popularity
world-wide. Films offer numerous benefits in the classroom, including enhanced visual literacy, cultural
understanding, and critical thinking. Unlike traditional instructional methods, films uniquely captivate and
engage students through the combination of music, moving visuals, and storytelling, providing a
multisensory experience that stimulates both the mind and emotions. This immersive experience facilitates
deeper connections with the material, making the learning process more meaningful and memorable for
students.

English language learners specifically, films present an authentic context for language exposure and
practice. Schwartz & Bransford (1998) note that movies or videos engage learners' interest and provide
contextually rich, authentic, and culturally communicative situations, aiding students in improving their
listening comprehension. One of the key advantages of using film in education is its ability to cater to
diverse learning preferences and styles, as the rich audiovisual content aids visual learners in better
understanding and retaining information, helping to bridge the gap between abstract concepts and tangible
knowledge (Varyan, 2023).
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However, research findings on the relationship between watching English movies and listening
comprehension present varied perspectives. Worrawattananukul (2016) (more recent study should be used)
found that students perceive English movies as effective for improving listening comprehension, with those
of higher proficiency levels showing more positive attitudes toward using English movies for this purpose.
Pakaya et al. (2024) confirmed a strong positive correlation between film-watching behavior and listening
skills among university-level EFL students, suggesting that increased engagement with English-language films
is associated with improved listening performance. Furthermore, Putri & Sinaga (2020) observed significant
improvements in listening skills among tenth-grade students following movie watching, noting that it also
motivated students and increased their interest in learning listening skills. Conversely, Ningsih (2019) found
no positive correlation between students' movie-watching habits and listening comprehension in a study
conducted among fourth-semester students at the State Islamic Institute of Palangka Raya.

This study investigates whether certain movie-watching behaviors—use of subtitles, how often
students watch, and choice of platform—are associated with English listening ability among fourth-year
English for Communication students at Rajamangala University of Technology Thanyaburi in the second
semester of the 2025 academic year. The results aim to inform several groups: learners will gain an
evidence-based strategy for improving listening through self-directed film viewing; teachers can use the
findings to choose films suited to students’ proficiency and improve instruction; and researchers may use
the study’s approach as a model for future work on how media consumption relates to language learning,
especially listening comprehension.

The findings of this research offer substantial value to multiple stakeholders in language education.
For language learners seeking to enhance their English listening abilities through self-directed methods, this
study provides evidence-based insights into how specific movie-watching behaviors might contribute to
listening skill development. Additionally, educators will benefit from the practical implications of this
research, as it can inform pedagogical decisions regarding the selection and implementation of appropriate
film materials tailored to students' proficiency levels, potentially leading to more effective classroom
instruction. Furthermore, the methodolosgical framework and results of this investigation will serve as a
valuable reference point for future researchers interested in examining the relationship between media
consumption patterns and language acquisition, particularly in the context of listening comprehension

development.

Research Questions

1. What is the movie-watching behavior of fourth-year students in the English for Communication program
at Rajamangala University of Technology Thanyaburi in the second semester of the 2025 academic year?

2. What is the level of English listening comprehension among fourth-year students in the English
for Communication program at Rajamangala University of Technology Thanyaburi in the second semester
of the 2025 academic year?

3. Is there a relationship between the students' English movie-watching behavior and their English

listening comprehension level?



/ NsesAaumans s Syy3 I 7 atiuil 1 nsau-Rquisy 2569) 89
6 Journal of Liberal Arts, RMUTT Vol.7 No.1 (January-June 2026)

Objectives

1. To study the movie-watching behavior of fourth-year students in the English for Communication
program, Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi in the second semester
of the 2025 academic year.

2. To survey the level of English listening comprehension among fourth-year students in the English
for Communication program, Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi in
the second semester of the 2025 academic year.

3. To study the relationship between the students' English movie-watching behavior and their

English listening comprehension level.

Hypothesis

HO: Students' English-language movie-watching behavior is not related to their English listening
comprehension level.

H1: Students' English-language movie-watching behavior is related to their English listening

comprehension level.

Literature Review

English Listening Skill

Listening is consistently identified the most essential skill of the four language skills and the primary
channel through which humans acquire and deliver knowledge and wisdom across generations (Noppawong
Na Ayutthaya, 2011; Nushi & Orouiji, 2020). Learners spend approximately twice as much time listening as
speaking, four times as much as reading, and five times as much as writing, underscoring the centrality of
this skill in the context of everyday communication (Nushi & Orouji, 2020). Within the process of English
language learning, Guo and Wills (2006) emphasize that listening underpins all other language competencies
and therefore is worthy of particular attention in language instruction. Listening has long been recognized
as an important skill that significantly challenges professors, students, and researchers working within ESL
and EFL contexts (Nushi & Orouji, 2020), yet its importance to communication makes it indispensable in the

instructional setting for language learning.

Scholars have defined listening in increasingly active and complex terms. Early conceptualizations
placed a strong emphasis on the reception and decoding of spoken input, including a speaker’s
pronunciation, grammar, vocabulary, and overall meaning (Rivers, 1966) was initially regarded as relatively
narrow terms, while later perspectives expanded this view to include immediate processing and interaction
with prior knowledge (Harmer, 1991). Thomlison (1984) further extended the concept to include “active
listening,” which involves empathetically understanding the speaker’s intent beyond the literal message.
Despite diverse theoretical approaches, scholars share a consensus that listening comprehension is a
complex, dynamic, and integrated activity requiring the simultaneous activation of multiple mental abilities
(Nushi & Orouji, 2020). More recently, Khan and Khan (2024) confirmed that students’ attitudes toward

learning English through listening is able to shift significantly when appropriate instructional approaches and
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materials are thoroughly and appropriately provided, suggesting that the nature of listening tasks and input

sources profoundly shapes learner engagement.

The centrality of listening to overall language development is well established. Dunkel (1986)
demonstrated that listening proficiency plays a direct role in supporting the development of speaking ability,
while Cheung (2010) argued that listening serves as the foundation upon which all other language skills are
built and should be prioritized in second language instruction. Tavil (2010) further showed that integrating
approaches that combine listening and speaking instruction led to better oral communicative outcomes
than teaching each skill in isolation, underscoring the interdependence of receptive and productive skills in
language learning. Gokge (2022) additionally confirmed, through a comprehensive and systematic review of
29 studies published between 2012 and 2022, that the use of multimedia and video-based tools was found
to have consistently positive effects on various aspects of students’ English listening achievement,

motivation, and metacognitive listening strategies.

Despite its importance, listening remains persistently challenging for EFL learners. Kijpoonphol
(2008) identified a wide range of potential challenges, including unfamiliar vocabulary, slang, idioms, topic
complexity, speech delivered at an excessively fast pace, redundancy, and prosodic features. More recent
research continues to confirm these difficulties: Solak and Altay (2014) found that even prospective English
teachers exhibited particular aspects that remain comparatively underdeveloped among listening
comprehension. Meng et al.(2023) further identified some of the most prevalent barriers among EFL
university students involve semantic understanding and vocabulary recognition, which cause listening
comprehension failures through both compensatory and non-compensatory cognitive processes. Gogoi and
Sultana (2024) additionally found, through a series of interviews with secondary school teachers, that
systemic challenges such as time constraints, inadequate teaching materials, and teachers’ tendency to
prioritize reading and writing over listening create significant gaps in students’ communicative competence.
Nushi and Orouji (2020) further cautioned that access to large quantities of listening materials, when
considered in isolation, does not guarantee meaningful progress or improvement — the quality of listening
engagement matters more than quantity. These persistent challenges highlight the need for diverse and

authentic listening input, a gap that English movies, as investigated in the present study, may help address.
Language Learning and English Movies

Listening skills form a fundamental basis for language learning and serve as a key pathway through
which both first and second language knowledge is developed. (Burley-Allen, 2007). Research indicates that
learners spend a substantially greater amount of time listening than engaging in any other language activity,
making it the dominant mode of language input in daily life (Nushi & Orouji, 2020). Learning a second
language, however, markedly distinct from first language acquisition. Unlike naturalistic L1 development,
second language acquisition (SLA) can be regarded as a structured academic process that demands
deliberate direct attention to various aspects of the language code which encompasses phonology,

vocabulary, grammar, and discourse (Dornyei, 2003). This distinction is particularly significant because it
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highlights the importance of intentional and varied exposure to authentic language input, especially in the

case of the development of listening comprehension in EFL contexts.

In this study, particular attention is given to an English movie which is referred to any film produced
in or narrated in the English language. Schwartz and Bransford (1998) argue that movies and videos engage
learners’ interest by providing contextually rich, authentic, and culturally communicative situations that aid
listening comprehension development. Chaiarkom et al. (2023) state that listening skills are able to be
reinforced by watching movies in English, which are readily available across diverse platforms. Fidelia &
Rohmah (2023) found that regularly watching English-language films improved students' listening
comprehension and speaking fluency, demonstrating that film viewing is an effective medium for developing
both receptive and productive language skills, as movies can make the process of teaching and studying

English more engaging, interactive, and responsive to English learers’ needs. (Tafani, 2009).
Language Learning Theories

Several theoretical frameworks in SLA explain why watching English movies may support listening
skill development. Central among these is Krashen’s (1985) Input Hypothesis, which suggests that language
acquisition take places whenever learners are exposed to input that is slishtly beyond their current level
of the competence, often described as “i+1.” English movies offer precisely this kind of comprehensible
input, as learners are simultaneously exposed not to spoken language but also to visual cues and,
depending on the choice of subtitles, written text that assists them make sense of they hear. This multi-
channel input environment creates conditions conducive to natural language acquisition rather than the
process of learning language through the study of grammatical rules (Krashen, 1985). Recent studies have
consistently grounded the use of movies within this framework, affirming their value as a form of input that
gradually promotes and supports the development of English language skills over time (Roslim et al., 2021;
Albiladi et al., 2018).

Complementing this, Krashen’s (1985) Affective Filter Hypothesis suggests that emotional factors
such as motivation, self-confidence, and anxiety play a crucial role in shaping how effectively English
learners are able to take in and process language input. When the affective filters are high, which are often
the case in more stressful or highly formal learning surroundings, learners may struggle to absorb the input
available to them. In contrast, when these filters are low, learners are gradually more receptive, allowing
input to be processes more easily and supporting more effective language development. Watching English
movies in non-formal, self-directed contexts may lower the affective filter by decreasing performance
anxiety, thereby creating more effective processing of linguistic input (Rahmat et al.,, 2021). Students who
are involved in movie-watching activities tend to be more motivated and have higher opportunities to
practice language skills (Sari & Aminatun, 2021). Gokge (2022) further confirmed through a systematic review
that authentic video materials, including English movies, provide learners with casual and natural language
environments that minimize affective filters and support the greater development of metacognitive listening

strategies.
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A third relevant framework is Nation and Newton’s (2009) concept of incidental learning refers to
the way language is acquired by product of engaging with meaningful content, rather than through direct
or explicit instruction without deliberate study intent. Repeated exposure to authentic English through
movies, particularly when combined with English subtitles, supports incidental vocabulary and phonological
acquisition that cumulatively strengthens listening comprehension over time. A meta-analysis of 87 studies
confirms a statistically significant moderate effect of subtitled video on both vocabulary and listening
outcomes, with English subtitles benefiting higher-proficiency learners particularly (Dizon & Thanyawatpokin,
2021). Furthermore, research cites that L2 subtitles significantly enhance learning for higher-proficiency
learners, whereas L1 subtitles serve as a valuable scaffold for lower-proficiency learners by minimizing
cognitive load (Baranowska, 2020; Negi & Mitra, 2022). Taken together, these three theoretical frameworks
suggest that behavioral variables examined in this study, such as subtitle preference, viewing frequency,
and the usage of platforms, are not viewed as routine habits. Rather, they indicate meaningful differences
in how learners interact with and make use of comprehensible English input that may gradually transform

into measurable differences in listening comprehension ability.
English-Language Films as Teaching Mediums

The use of English-language films as a teaching tool has garnered increasing attention in language
education worldwide. Films offer numerous educational benefits, including the development of visual
cognition, cultural awareness, and critical thinking skills (Varyan, 2023). Unlike traditional teaching media,
films provide a multisensory experience that combines music, animation, and storytelling, stimulating both
intellectual and emotional engagement. This immersive quality allows students to connect more deeply

with linguistic content, making learning more meaningful and memorable.

A key advantage of film-based teaching is its ability to respond to diverse learning styles. The
diverse visual and auditory content in films is particularly beneficial for visual learners, bridging the gap
between abstract linguistic concepts and tangible, real-world communication. Films also provide learners
with opportunities to experience authentic spoken language, including natural speech rhythms,
pronunciation patterns, idioms, and cultural references rarely found in textbooks (Abbas, 2018). Gokce
(2022) confirmed through a systematic review of 29 studies that multimedia tools, including films, have a
consistently positive effect on students' listening achievements, reducing listening anxiety and increasing
motivation. However, implementing film-based learning presents practical challenges, such as ensuring the
content is appropriate for the learners' abilities. And overcoming technological limitations in some

classrooms.

Relevant Research

Previous research on English-language movie viewing and listening skills has yielded mixed results.
Ningsih (2019) found no positive association between movie-watching behavior and listening skills among
57 EFL students, and Worawatthanukool (2016) similarly reported no direct increase in proficiency levels,

although higher-proficiency students had a more positive attitude towards learning from movies. Tekin &



/ NsesAaumans s Syy3 I 7 atiuil 1 nsau-Rquisy 2569) 93
6 Journal of Liberal Arts, RMUTT Vol.7 No.1 (January-June 2026)

Parmaksis (2016) found no difference by movie type among 200 students but observed that shorter clips
were more effective and male students performed better than female students. In contrast, Putri and Sinaka
(2020) reported that watching English-language movies had a significantly positive effect on listening skills
and motivation in a group of 400 10th-grade students.

More recent research has focused on more specific behavioral variables. Alzamil (2022) found that
Saudi Arabian EFL students acknowledged that English subtitles were more effective than native language
subtitles in developing listening skills, with higher-proficiency learners showing a greater preference for
second language subtitles. Oktapiani et al. (2024) confirmed through a meta-analysis of 87 studies that
videos with English subtitles have a moderate, statistically significant impact (impact size = 0.59) on listening
skills in a variety of EFL contexts. Fidelia and Rohmah (2023) further observed that regular viewing of English-
language films improves students' listening comprehension and speaking fluency over time. A systematic
review of 23 empirical studies conducted between 2000 and 2023 confirmed that the inclusion of English-
language films in language curricula benefits learners' communicative abilities on an ongoing basis,
identifying listening comprehension as a key area for improvement (Pavitra and Gandhimathi, 2024). Overall,
these studies suggest that the impact of film viewing on listening skills is not solely dependent on general
viewing habits but also on specific behavioral variables, particularly the preference for subtitles, rather than
viewing alone. This current research aims to fill this gap by examining three behavioral variables: preference
for subtitles, viewing frequency, and viewing platform, in relation to TOEIC listening scores of Thai university

students studying English as a foreign language.

Research Design

This quantitative study uses a correlational design to investigate the relationship between watching
English-language films and English listening ability—assessed by TOEIC Listening scores—among fourth-year
students in the English for Communication program at Rajamangala University of Technology Thanyaburi
(RMUTT), in the second semester of the academic year 2025. A correlational approach was chosen to
identify whether and to what degree a statistical association exists between students’ film-watching habits
and their TOEIC Listening results, without manipulating variables. The independent variable is English film-
viewing behavior, defined by three dimensions: (1) subtitle preference, (2) viewing frequency, and (3) viewing
platform. The dependent variable is English listening proficiency, represented by TOEIC Listening scores and

classified from Al to C1 using the CEFR mappins.

Population and Sample

The population for this study consists of 155 fourth-year students majoring in English for
Communication, enrolled in the second semester of the 2025 academic year. The participants were drawn
from four sections: Section A (n = 39), Section B (n = 33), Section C (n = 42), and Section E (n = 41). Purposive
sampling was used, selecting students who have an ID number starting with 65103 and met the specified
criteria. The selection of fourth-year students as the sample group is important because this group of
students has completed almost all the courses in the curriculum, possesses higher language skills and
experience than students in other majors, and must have a TOEIC test score as a requirement for graduation.
Therefore, they have the necessary and appropriate data for analysis.

Selection criteria include (1) being a 4th-year undergraduate student who have an ID number

starting with 65103, (2) being registered for the second semester of the 2025 academic year, and (3) having
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completed all courses according to the study plan, (4) they also had existing TOEIC test scores available for
analysis. Exclusion criteria include students who are unwilling to participate in the research or who cannot

access the online questionnaire.

Research Tools

The research tool that was used in this study is questionnaire, which was developed by researchers
informed by a review of related literature. It was conducted online via Google Forms and in Thai in order
to limit the errors for the participants. The questionnaires comprised of less than 10 questions which were
separated into 2 sections: (1) Background information, like gender and study group; and (2) Movie viewing
behavior, which is a multiple-choice question regarding three independent variables; preferred subtitle,
frequency of viewing, and preferred platforms.

Preferred subtitle means when the students choosing the types of subtitles during English movies,
no subtitles, English subtitles, or Thai subtitles. Frequency of viewing means the number of times per week
that the students watch English movies, varying from less than once a week to more than six times weekly.
Preferred platforms mean the channel that the students choose to watch English movies, which were going
to the cinema, through CD/DVD/Blu-ray, television, and digital streaming platforms, Netflix, Disney Plus, and
Amazon Prime Video.

The dependent variable was TOEIC Listening scores of the students, which were used as operational
indicators of the students’ listening skills. Content validity was validated by three specialists in the field
using Index of Item Objective Congruence (I0C). It was discovered that all the points have IOC values from
0.60 to 0.79, which was in accordance with the minimum threshold of 0.60 as suggested by Rovinelli and
Hambleton (1977), the results demonstrate that every item effectively captures the target construct.

As all the survey items were categorical and nominal in multiple-choice format as opposed to a
rating scale. Thus, the use of Cronbach’s alpha is not feasible. Consequently, assessing content validity
through the I0C index serves as a suitable and sufficient approach to guarantee the tool's quality before

data collection."

Data Collection

The researcher distributed the questionnaire through the LINE group of 4th-year students who have
an ID number starting with 65103, student ID 65103 by sending a link and QR code of the Google Form to
students to answer at their convenience. The questionnaire did not collect any personal information of
respondents to maintain privacy. Data collection was conducted between November 21-30, 2025. The
researchers coordinated with relevant departments within the university to request permission for formal

data collection.

Data Analysis

The collected data were processed using SPSS software, employing descriptive statistics to analyze
general data, movie-watching behavior data, and TOEIC scores. Hypothesis testing employed inferential
statistics, specifically a Chi-square tests of independence were employed to study the relationship between
four variables: (1) TOEIC Listening score, (2) subtitle preference (Thai subtitles, English subtitles, or no
subtitles), (3) frequency of watching movies, and (4) viewing platform. The statistical significance level was
set at 0.05.
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Findings

Results showed the findings from the data collection that students answered the questionnaires,
which consisted of gender, section, watching movies, level of TOEIC listening score, watching English movie
behavior, and inferential statistics.

The results of the students' questionnaire responses were as follows:

The participants consisted of 39 males (25.2%), 84 females (54.2%), and 32 gender-neutrals (20.6%).
In addition, the students were from Section A with 39 students (25.2%), Section B with 33 students (21.3%),
Section C with 42 students (27.1%), and Section E with 41 students (26.4%). There were 148 students (95.5%)
who watched English movies, while 7 of them (4.5%) were not watching English movies. No student (0%)
got TOEIC scores of 60-105, 16 students (10.8%) got 110-270 scores, 51 students (34.5%) got 275-395 scores,
71 students (48.0%) got 400-485 scores, and 10 students (6.8%) got 490-495 scores.

There were 69 students (46.6%) who chose to watch English movies with Thai subtitles, followed
by 65 students (43.9%) who preferred English subtitles. On the other hand, 14 students (9.5%) of them did
not turn on subtitles.

The highest range of frequency was 64 participants (43.2%) watching English movies 3-4 times per
week, followed by 33 participants (22.3%) watching English movies about 5-6 times per week, 24
participants (16.2%) watching English movies more than 6 times per week, 22 participants (14.9%) watching
English movies about 1-2 times per week, and 5 of them (3.4%) watching English movies less than once a
week.

There were 123 students (83.1%) who watched English movies through streaming, 20 students
(13.5%) chose to watch English movies in cinemas, 3 students (2.0%) watched by CD, DVD, or Blu-ray, and
2 of them (1.4%) watched English movies on television.

There were 123 participants who chose to watch English movies through streaming platforms,
consisting of 68 participants (55.3%) who chose to watch English movies through Netflix, followed by 21
participants (17.1%) who watched English movies through Prime Video, 18 participants (14.6%) who watched
English movies through Disney Plus, 9 participants (7.3%) who watched English movies through YouTube, 6
participants (4.9%) who watched English movies through Monomax, and only 1 participant (0.8%) who chose
to watch English movies through HBO Go.

The findings are presented in accordance with the three research questions as follows.

Research Question 1: Movie-Watching Behavior

The results revealed that the majority of students (95.5%, n = 148) watched English movies, while
4.5% (n = 7) did not.

Regarding subtitle preference, the most common choice was Thai subtitles (46.6%, n = 69),
followed by English subtitles (43.9%, n = 65), and no subtitles (9.5%, n = 14).

In terms of viewing frequency, the largest group watched English movies 3-4 times per week (43.2%,
n = 64), followed by those who watched 5-6 times per week (22.3%, n = 33), more than 6 times per week
(16.2%, n = 24), 1-2 times per week (14.9%, n = 22), and less than once a week (3.4%, n = 5).

Regarding viewing platform, the majority watched via streaming services (83.1%, n = 123), followed
by cinema (13.5%, n = 20), CD/DVD/Blu-ray (2.0%, n = 3), and television (1.4%, n = 2). Among those who
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used streaming platforms, Netflix was the most popular (55.3%, n = 68), followed by Prime Video (17.1%,
n = 21), Disney Plus (14.6%, n = 18), YouTube (7.3%, n = 9), Monomax (4.9%, n = 6), and HBO Go (0.8%, n = 1).

Research Question 2: English Listening Proficiency Levels

The results showed that no student (0%) scored at the Al level (60-105). The majority scored at
the B2 level (48.0%, n = 71), followed by B1 (34.5%, n = 51), A2 (10.8%, n = 16), and C1 (6.8%, n = 10).

Research Question 3: Relationship between Movie-Watching Behavior and TOEIC Listening Scores

Subtitle Preference and TOEIC Listening Scores

A chi-square test of independence revealed a statistically significant relationship between subtitle
preference and TOEIC listening scores (X2 = 263.002, df = 12, p < .001). Students who used English subtitles
tended to demonstrate higher listening proficiency levels than those who used Thai subtitles or no subtitles.

Viewing Frequency and TOEIC Listening Scores

A chi-square test of independence revealed a statistically significant relationship between viewing
frequency and TOEIC listening scores (X2 = 218.874, df = 20, p < .001), indicating that how often students
watched English movies was significantly associated with their listening proficiency level.

Viewing Platform and TOEIC Listening Scores

A chi-square test of independence revealed a statistically significant relationship between viewing
platform and TOEIC listening scores (X2 = 195.730, df = 16, p < .001), indicating that the platform students

chose for watching English movies was significantly associated with their listening proficiency level.

Discussion

This research explored three main areas: students' movie-watching habits, their English listening
abilities, and the correlation between the two. The data revealed that most participants regularly watched
English-language films—typically three to four times a week—primarily utilizing streaming services, with
Netflix being the dominant choice. While Thai subtitles were the most favored, English subtitles were a
close second. When assessing listening skills, the majority of students achieved an upper-intermediate (B2)
level, with no participants falling into the beginner (A1) category. Statistical analysis via chi-square tests
demonstrated a significant link between students' TOEIC Listening scores and all three behavioral factors:
subtitle choice, viewing frequency, and the platform used.

The positive correlation between subtitle selection and TOEIC scores echoes established theories
regarding comprehensible input in language education. Specifically, students who opted for English subtitles
generally exhibited stronger listening skills. This reinforces Krashen’s (1985) Input Hypothesis, which
proposes that language acquisition is enhanced by exposure to material slightly beyond a learner's current
proficiency, such as simultaneously hearing and reading English. It also supports Vanderplank’s (1988) theory
that target-language captions serve as an additional decoding tool that strengthens sound and vocabulary
recognition. Conversely, depending heavily on Thai subtitles might decrease a student's active focus on the
English audio, potentially hindering the long-term development of their listening skills.

Additionally, the positive relationship between viewing frequency and TOEIC scores implies that
regular exposure to authentic English media boosts listening abilities. This reflects Ddrnyei’s (2003) assertion
that consistent interaction with understandable input aids second language acquisition. Similarly, the

connection between viewing platforms and test scores is likely tied to content quality and availability.



/ NsesAaumans s Syy3 I 7 atiuil 1 nsau-Rquisy 2569) 97
6 Journal of Liberal Arts, RMUTT Vol.7 No.1 (January-June 2026)

Streaming services like Netflix provide an abundance of authentic, native-speaker material, resulting in richer
language exposure. As Chaiarkom et al. (2023) pointed out, the vast array of English media on these sites
facilitates casual, out-of-class development of listening skills.

Ultimately, these outcomes help clarify discrepancies found in older literature. For instance, Ningsih
(2019) discovered no meaningful link between movie-watching and listening comprehension, while
Worrawattananukul (2016) evaluated learner attitudes rather than objective performance. The current
research advances the field by evaluating specific viewing behaviors against concrete TOEIC scores. The
results suggest that the nature of a student's movie-watching habits—especially their choice of subtitles—
is a much stronger indicator of listening ability than general viewing habits alone. This nuance likely explains
the mixed results of previous studies that relied on broader metrics. However, it is important to note that
this study identifies a correlation, not causation; it highlights viewing behaviors that accompany strong
listening skills rather than proving that watching movies directly causes those improvements. As a result,
further research utilizing longitudinal tracking is recommended.

This study investigates whether certain movie-watching behaviors—use of subtitles, how often
students watch, and choice of platform—are associated with English listening ability among fourth-year
English for Communication students at Rajamangala University of Technology Thanyaburi in the second
semester of the 2025 academic year. The results aim to inform several groups: learners will gain an
evidence-based strategy for improving listening through self-directed film viewing; teachers can use the
findings to choose films suited to students’ proficiency and improve instruction; and researchers may use
the study’s approach as a model for future work on how media consumption relates to language learning,

especially listening comprehension.

Conclusion

The findings of this research study shed light on the correlation between behaviors in watching
English movies and English listening skill of 4th year students in Faculty of Liberal Arts, majoring in English
for Communication at Rajamangala University of Technology. The analysis of questionnaire responses
revealed several significant trends:

First, the watching movie behaviors of 4th year students majoring in English for Communication at
Rajamangala University of Technology Thanyaburi in the 2nd semester of the academic year 2025, were as
follows:

The majority of the students watched English movies 148 students (95.5%), most of them watched
movies with English subtitles turned on 69 students (46.6%), watched movies in English 3-4 times a week
64 students (43.2%), 123 among the students preferred watching via streaming (83.1%), and 68 students
watched via Netflix (55.3%).

Second, the TOEIC Listening score of 4th year students majoring in English for Communication at
Rajamangala University of Technology Thanyaburi in the 2nd semester of the academic year 2025 were as
follows: 16 students (10.8%) scored at the A2 level, 51 students (34.5%) at the B1 level, 71 students (48%)
at the B2 level, and 10 students (6.8%) at the C1 level.

Third, the research findings support H1, indicating a relationship between students' behaviors in
watching English movies and their level of English listening proficiency. This conclusion is reinforced by the

statistically significant relationships identified through Chi-square tests, all of which were significantly
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associated with levels less than 0.01 with TOEIC Listening scores. This underscores the importance of various
movie-viewing behaviors in influencing TOEIC Listening scores. Consequently, HO, which posited no

relationship between these variables, is rejected based on the evidence provided by the statistical analyses.

Recommendation

For Learners: Because watching movies frequently with English subtitles is strongly linked to better
TOEIC listening performance, students should transition away from Thai subtitles. Watching English-language
films three to four times a week is recommended for steady improvement in listening skills.

For Teachers: Instead of simply telling students to watch English movies, instructors should actively
promote the use of English subtitles and create post-viewing activities, like dictation or comprehension
quizzes, to solidify learning. Since Netflix is highly popular among students, teachers could also curate a list
of shows on the platform that align with their students' skill levels.

For Future Researchers: Upcoming studies should explore the motivations driving students' subtitle
preferences—specifically, whether they use them out of habit or a deliberate desire to learn—as this
context is crucial for interpreting data. Additionally, employing longitudinal methods and more diverse

participant groups would help make the findings more universally applicable.
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Abstract

This study aimed to (1) assess service behavior perceptions among Hotel Management
undergraduate students, (2) examine the perceived level of educational factors—curriculum content,
instructors, students, and learning support facilites—and (3) evaluate the measurement structure
underlying service behavior perceptions and innovative graduate orientation. A quantitative design was

employed. Data were collected from 400 students (Years 1-4) using a five-point Likert-scale questionnaire
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with content validity assessment. Descriptive statistics and multiple regression were performed. Descriptive
findings indicated that overall educational factors demonstrated moderately positive level, with learning
support facilities yielding the highest mean. Service behavior was also rated high overall, particularly service
skills. Innovative graduate orientation was rated high, with innovative thinking showing the highest mean
among its dimensions. Practically, the findings suggest that curriculum design and learning environments
that foster hands-on practice and reflective learning may be crucial for strengthening service behavior

perceptions and cultivating innovative graduate attributes.

Keywords: service behavior perceptions, innovative graduates, hotel management
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(Parasuraman et al., 1988; Baum et al., 2016)
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mwAndwinnssuvesindnu TaevdngasiitiunisBouiiBsufdfuas nsysannisdszaunisaiaiediodaasy
n13i3suiidadnuagnsuszgnaldaiuiluaniunisalase (Kolb, 1984) vauzlAgiiuunuInveseiansely
grugiluusiasdnssfunsinideaisasssdadunalndrdalumeimundnen méuuinnssmesiidou (ygotsky,
1978) wamsiaszionneennaduandliiiuin WoRnIIUNTUIMIENLTA IR A3 Vinwe UagiiAuai a1ane
wensaimsysdenuduiadinuinnslieglifed daynead nadnsinanagiouliiuin mswanidadiaaiuns
Tswsuliasgaiuiisanmsiasuaiiwineenmsuf iRnudanaiin wirmslinnudAgiunsiauriauaiwagnsou
m’mﬁmﬁL??am'amia%fwaﬁﬁu’immsuLLazmiLLﬁ'ﬂzgma&JNL"T;Juiz‘UU (Amabile, 1996; OECD, 2018)
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FrumsusnIsdnfuauAnadsassiuarnsuAtynidssuu Seaenndestuiuideuss Robinson way Garton
(2019) Fwinwruinnssuesiudiniaannaduifiiunsasdieu fifuasnmsAndeinndidudiy
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UURNURTS waztfinpundonlunsvhauwestdia (Baum et al, 2016)
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sduwAnuduiuSBlassasssznindadedunsianisfine wgiinssunisuims wesmsiauanudutudinu
Tansegraduszuunarasoupguundsliy (Hair et al., 2019)
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Abstract

This research aimed to study the level of opinions regarding the factors influencing the acceptance
of the status transition from civil servant to university employee under the autonomy of the state. It also
aimed to examine the factors affecting this acceptance among personnel at Rajamangala University of
Technology Thanyaburi. The sample group consisted of 196 civil servants, including 163 academic staff and
33 support staff. The research instrument used was a questionnaire, and data were analyzed using

descriptive statistics, correlation coefficients, and multiple regression analysis. The findings revealed that
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respondents generally agreed with the factors influencing the acceptance of the status transition, which
included internal factors, external factors, and awareness of the draft Rajamangala University of Technology
Thanyaburi Act. Hypothesis testing showed that external factors and awareness of the draft Act could predict
the acceptance of the status change at a rate of 62.60% (R2 = .626). The predictors were awareness of the
draft Act (B = 0.605) and external factors (B = 0.230). The results indicate that building understanding about
the external organizational environment and communicating information about the draft Act are crucial for

personnel accepting the status change.

Keywords: Acceptance of change, Status transition, State-controlled university
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msulnavuinelunadifrenmrmaausssuuarginssunisuilnadivesndguiaiueisiud (Generation Z: Gen
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Tuvsunvesunlvedadunazduilaaauesty z mideiivavenvudrassaunislassatraioniuie
anuduiusinarifluviunvesomsusanmaiausssumesssmdlne nqueeelun1TIdy Ae JuilnAngu Gen
7 $ruau 478 Ay wndesileflilunisiAusiunudeyafieuvuasunmesulatliiiiunisnsivaeununiisansads
il (Content Validity) Insnsmensuiinnuaenadas (Index of ltem-Objective Congruence: 10C) NaN15I98
wud nauinesdmlnalianudidyfunisuimeasramdudalufugudnuaitarddunniign sesasn fe
PusavRuaznaY audWy HansyeaeuaNLAgIUWUTY 1) mssuimeUszamduta (SP) fBvsnanimsadsuan
AaAMAIMITTAUETIY (CV) ag1efidudidyn1eada (B = 0.92, p < 0.01) 2) Uszaunisallunisuilam (CEP)
1anSnan19nsuTaUINFAeAMAINITIAUETIN (CV) (B = 0.32, p < 0.01) Uag 3) AMAIMITTAUSTTH (CV) BnEna
mwamu%amnﬁiawqaﬂimmw%‘im%@ (RIT) (B = 0.80, p < 0.01) M53seRlRdiudn msadeszaunisaiiiy
ﬂisa’]mé’uﬁaﬁimmuﬁqgﬂ sa waznau Wudededfyfitisensziunsiuinuamasaninmsssululaves
fuslanndy Gen Z Ssasdsnalaenssonudiiuluniseydnsuaznsdadulanduanuilaavuslnglusae
ogusaiodusunnn

Adfey: NsSuineUssamduda, vunlnelusia, Aaurmneinusssy, nguRuestud, nginssunisuilnad

Abstract
The objectives of this research were to study the structural relationship of factors influencing the
experiential perception of traditional Thai dessert consumption and its impact on cultural value and

repurchase intention among Generation Z (Gen Z). The sample consisted of 478 Gen Z consumers. The data
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collection instrument was an online questionnaire that was validated for content validity using the Index
of Item-Objective Congruence (I0C). The research findings revealed that the majority of the sample
prioritized sensory perception in terms of appearance and color, followed by taste and aroma, respectively.
Hypothesis testing demonstrated that: 1) Sensory Perception (SP) had a significant positive direct influence
on Cultural Value (CV) (B = 0.92, p < 0.01); 2) Consumption Experience (CEP) had a significant positive direct
influence on Cultural Value (CV) (B = 0.32, p < 0.01); and 3) Cultural Value (CV) had a significant positive
direct influence on Repurchase Intention (RIT) (B = 0.80, p < 0.01). The conclusions of this study indicate
that creating distinctive multisensory experiences—encompassing sight, taste, and smell—is a crucial factor
in enhancing the perception of cultural heritage value among modern consumers. This directly contributes
to the sustainability of cultural preservation and the continuous decision to repurchase traditional Thai

desserts in the future.

Keywords: sensory perception, traditional Thai desserts, cultural value, Generation Z, repurchase intention
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dfnyuesdndnuaiieatu wazaunsnthluldlunsduaiundnsuriviesiu maamauaﬁuayumiﬁwmﬁuﬁLLazmi
vipafiondeimussald luiweaieriu Throsby (2001) Tiiiudn Tausssudldfiauriengludednydnuainio
Ilaindy widsdififmaasvgiafiansorlugnisaiieyaniuas maiannogediBuld el UNESCO (2003)
Tanuddyiuusangidyanmetamssailugiususeniii@in dddsumsdunen dieven wazusuldaniugiu
ety suslnelunafeildfufissemsmnunienansauriuiinaiily wmnudunsaner msfiagioudndnual
Anunssdn gt wavaarmsdiauvesting msduaiuuAeIausssuvesutinglusaegndussuude
anunsatsLiuyaddluiininasesio dsau uazniseysnsusanmistaussalisssegldegisdaumnely
USunvasuslaaguln

wgAnssun15UslnA%h (Repurchase Intention)

Wqﬁﬂimmsﬁiﬂﬂ%ﬂLﬂuﬂa%’aﬁazﬁauﬁqmmé’?ﬂwmé’ﬁim‘iuﬂmﬁaﬂ%aﬁué’wﬁam?mﬁmsﬁ@u%ﬂu
owen Sefieindusvitanudisuazaudiduresdud wierandurvns Taussan wginssudinamilsingiu
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AR yn1suuaAnnguingAnssumuusy (Theory of Planned Behavior) 184 Ajzen (1991) fasurginudsla
Tumansedilag &ruinanesduszneuvesiimunfivagnisiuivesyanatiug lufvesnisdnduladl Zeithaml
(1988) lsvgnsnrundlasusuuesiiuanudue Tnssjuiulufinnuaunasening “nausslonidlddu” Wouiy
“Fuyuviodaiiviosingly” egslsinu dmiungu Gen Z nofinssunsuilnadildldtued fusmanfissesadien
wsituagfueilindlalususus (Brand Trust) uagmsiidausaulugan (Value Congruence) vnuususuualve
Tunaannsafigdldiistesssulunswanuagnisnudaunden nquausulviszuaninuinddewusudni
M3909uazNITUDNGE (Repurchase and Recommendation)

Slefirsannginssunsuslnadvesfuslnanguiameisdud wui mandusnuilnedudifulildduey
fusian et wiedssleviildsuiiissediuie uiAsatesrunisussifunueissninedsildfufvasides
uanidsuludae (Zeithaml, 1988) el fuslnanguiatueisiudiiuTnunfuineluladadvia Jadfetoyadudls
53 wazlimnuddnyfuanundedevesteya nmdnualvesduin uazmwasandesfunnufinuesdaie
Francis & Hoefel (2018) s¥yi fuslnanguillianuddnyiuannusis analusdla uazanuindefiovesuusud
yuzdl Jakubowska et al. (2024) wui1 Anufuaziruafvesaiusisfuiiinasonmasladosmsiiisrtosiu
audadu InslaneUssifududaindey 150553y wazaufuiinveudedinu fudu n1sd waSunginssunis
vilnadmesunlngTusadsldmatiufiossari $1a1 vieanuaznin uinisdeansiun auamIsTaussTy
AszalinveanszuIuneHan wasanuidefiovemaniael eliguilnaiueistudusaiiuivusinelusn
\Wuemmsidiaumnemaiamsssunazidenlesivindinvesuilangullls

fatu defuslaaiudiinandasiaunsnasiiousndnual dmu uaradanugunisensualld doud
wwiltiufiagnduinuiland anufisnelafiinannsiuimassamdudasuiugueusanmefauss sy Jadu
wssduindeudrdyivnluganuiilauilondn wazenadesenlugnisuugimansusiunfBuinuaiodiodsnm
ooulay] Jadutiadenilsidisaiunniliiuioumemswsdulifuruinelunalunaindagiu

winAdefiuinuandiifuiinisiuimessamduiasaz Ussaunisainisuslaadiunumsengingsu
fuilan uimaideulestadoiaesinuyuuesiuaudmsiausssaluuiunemsusandadisiin snideds
YsanmsuwAamsmataideszamanda Ussaunsaliuilan qasmiaiamsssy uasnqul] S-O-R iileriaun
wuuansfieBuienszuaunnUdsuinuanuszaunisaimsuilnalugngAnssunsuilaad Tnefinssusamue
meTausssudunalndrdey

&

€

NSAULWIAANSIY

A 1
AsdifudiddessaimestadeidwmadonssuidaszaumsallunsuslnevusilnelunafironaurmeTansssuas
woRnssmM et eI

mMsfuimauszamduia
(Sensory Perception)

woRnssuAsuilaag

v ow . &
MITUFAUATINIINUGTTY

(Perceived Cultural Value) (Repurchase Intention)

¢ W o

dszaunianiffusing
(Consumer Experience)
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/N5

mAferuduiusidlasiaiestafeiidmariensiuiidaszaunsallunisuilaavuulnelus i
sonuAmTrusITILasngAnTIun1suilaatwesndy Gen Z 1lun193%eiBsUsinas (Quantitative Research)
Ingyafun1snaaeuaNNAgIUAINNTEULINAANTIAEHIUNTIAT wlinaauni1slassade (Structural Equation
Modeling: SEM) LiteeBunsmnuduiusiBaninseninedwusus ogslsfiniu ieliAnanudlannuduiug
Belassadrevesiaulsogansuiiau weldaldlinsnzndndnanisdon (ndirect Effects: IE) ianfu Taglaildd
Inquszasdilennaouunumvssiuysdsiuogadumams

Uszvns/nguiiegng

nquseg1slun1sidendsil 18ud fuslnandu Gen Z $1uau 478 au Fafmuatatifinseningd wa.
2500-2555 (A.f1. 1997-2012) Iagluzrsnanivhmsiiudeya ndusieteienguszana 14-29 T §rudsmmnsin
ngues Pew Research Center dafunildluunassrsdanasguildlunmsduunnguussansmurasielunuide
a1na msduiegsliisnisduuuuldldaiuiiazilu (Non-probability Sampling) siemafinn1squuuuLaIzas
(Purposive Sampling) Wuluv@euaueaulall 675@mmsamﬁuﬁﬂwwﬁuaaﬂfcjmﬂmmaﬁlﬂu;ﬁuﬁm Generation Z
FefngAnssunsldouderdvadundn nedmumnasinsdadonnguione el 1) afveglulszmalnguay
annsairfuaiernsdumetidnlfuey 2) Tszaumaninisuloavusilnelumanigluszozia 6 Woulinuun
iy vunty emBu desves iiavyu eglf Yuundouns suuma Fmieuziing weendeuand Husu ield
fulahilideyadanainnuandiludsuszaunisal (Dimock, 2019)

el Adenseuiindstedrindunnuduiunuresszains esinnisléBnmaduiegisuuulaild
anuthazidusiufunisiiudeyaruremisesulay o1edsmalvinguinedisnszanieglunguifianunsaidnis
sumosiauaziinruauldluidemiiAsadosturuslnelusa dadu msfiauwanisidoaisfinnsanaeld
YOULIMYBINGUFIBE19TANY

\n3sileilise

Fudsililumsisoadeilussneudie 4 fauusuds Teua nsfuimalszamduia (Sensory Perception:
SP) Uszaunsalnsuilaa (Consumption Experience: CEP) mi%’uiﬂmmmﬁmuﬁﬁu (Cultural Value: CV) uay
woAnssun15u3langn (Repurchase Intention: RIT) La3asilofildlunisiivsavsmdeyadunvuasuaiy
(Questionnaire) TneannnuuiAnuazuidefiieatos warldinasiauuudiAse 5 sefu (Likert scale) Raust 1
- Wiushetiesdian fle 5 = WiuseNINTgn 518M13AI81M (Measurement items) YasusazFLUIgAYITUUTEYNG
nnaAdeilddumsseniuluszduana WeliAnarmaenndeafuuiunvesuivnelusio

M99 1
@Q?ﬁﬂi%ﬂ@UﬂJaﬂﬁjLLﬂﬁLLagﬁLLWalﬂélqﬂﬁﬂ“UaﬂiJ’Wﬁ’qiﬂ
fiauwds fiv9g139taA1n Y HWA981989
Sp 3 ndu sa Krishna (2012); Spence (2015)
CEP Au3An/Usgaunsnl Schmitt (1999)
v AMAMTRILEITY Throsby (2001)
RIT 380 Zeithaml et al. (1996)
nsiiusauTIndaya

ddesudunisiiudeyadeuiinamiusyuueaulatl (Online Survey) fiungusiegns Gen Z 31uau 478 Ay
Tnefidnmdanses (Screening Question) ileszyiiasuslanvuinslusunieluszezinan 6 iieufiiiuan
n1snsEAekuVasuaINaniunIsHuAseYedinueaulal (Social Media) lasuanudenlungy Gen Z 1y Line
Application, Facebook, Instagram wag Twitter (X) lnggnounuuauausiadlinIudue ounuminasusITUNIT
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Woreuwsuiulidoya doyafinusuléiimunazgnasasousuauyssiteuiiluie e vadfdms s
nagouaNuAgIuaIelumaaun1slAseEs1a (SEM)

nsAnseideya

mMslnsgiteyaUszneussad Adanssaun iun Aneds dudeavuinnsgiu Ml wariesas Lite
oSudnunizinluvesnguietanasseduanufniivyesiulsidnw neunsiiaszilinaaunislasiaiig
{AduldnTmaeuaTIneauvestoyadesiu Iun auauysaivestoya nsuanuasUnd afiaund wazen
Pnsmsiudeyasiuiu mmﬁ?ﬁwimﬁu@mmwmaaLLUUﬁﬁammﬁm TnefiansanAnimdnesduszney (Factor
Loading) anudetiuresuingin (Scale Reliability) m1un 594830559V (Convergent Validity) wagAI1unT T
Fuun (discriminant validity) feuiilugnisiiasigilunaaunisiassaine (Structural Equation Modeling: SEM)
\levaseuaNLAgIuN1Ide (Research Hypotheses)

N1SNVINEANSSUTRIINUATEFTINNT I Tunywe

nsfnwildsusesiuTiesssuanemgnIsInsIsesTan s IEluges aundaumansuasngingsy
mang Wi donsanneuy’ lenasiusenauil 2568/336 (17)
NANT3IY

naauenansideludi FI3uladdunsinsgideyaideUsuuainnguiiegeinuiu 478 au
Tnouvsnstiaueeenifu 2 dumdn ldud mdnseiadfidomssauvesiulsifnwm uagn1sinsgilung
aunslasaasna (SEm)

Hoyailuvesmeunuudauay

NnMTATEsiteyaThluvegmeuLuUaBULS UL 478 Ay wuhd@lualdumends Sy 304 Au
Anlufesay 63.6 sesasndumane $1um 170 au Andusosay 35.6 uazinadu 9 islisey $1uau 4 Au An
Wudewaz 0.8 ludueny nuingudlegdulngeglugiteny 19-21 Y 1w 366 au Anlusesas 76.6
FeeaAeYeny 22-24 U §1uu 60 Au Anluiesaz 12,6 919018 16-18 U 91uau 40 au Andusesas 8.4
waza91g 25-27 U 91uau 12 au Andudesas 2.5 auaidu dmsuszaunisding wundulngiasdinuly
sEaudSgees S 382 au Andudesar 79.9 sesasnAesyaulsanAnuineulatenieUsenadletnsigndn
d1uau 48 au Antduipeay 10.0 u,azisﬁuaw%f,yﬁym%aﬂismﬂﬁsﬁmﬁm%w%uqq duau 42 au Andusevay
8.8 luvadififnsAnwgainiSygesiis 6 au Anduiesas 1.3 lususieldadedeieu wuindwlngd
5791EMnI1 10,000 W S1uau 388 Au AnuSesay 81.2 sesawnAeseldsEning 10,001-20,000 UM AU
70 au Anvudesaz 14.6 579l@s5En319 20,001-30,000 UM 3w 17 Aau Astdudeas 3.6 wazsiulasening
30,001-40,000 U §1uau 3 au AnduSosaz 0.6

NANNTIATIZRADALTINTTUUIVDIR U TR
AU aRvadlATIE59
oA A A A4 av & °o w a A4 A A
MInTRdeuANLLTeisvenasosaddulunsruIunsddglunsUssdiugnmvenaIolenldlu
mafunusdeya lneanudndedeazriouliasgiumnuainavsuazanuasiiveansinnieluyadediaunly
Uszilludmudsvselaseairaufiediu (Heale & Twycross, 2015) lun1sfinwiasall {ideuseiiiuanuinetiovss
in3esiledTelasldaduusz@ns Cronbach’s Alpha () GaluAadafdeuldlunisiansanaiuaennassnisly
Y o ! ¢ o g X , Aa i A 1 o A
vaataAn1uluniareaAUsEnouveNInTIn Vel A1 Cronbach’s Alpha Mie31nnd1 0.70 fednegluseaud
o v Y & 44' A av a A A o ° o ° a %% a a
gousuld wazuanddiiiuinaIeioidelinundeliodisanedmiunisinluldlunsiinseideyaidausunu
(Hair et al., 2019)
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INNANITIATIZUAIEUUTEEANS Cronbach’s alpha Alanslum15199 3 wudl Laseslleddentdly

VA
a

nmsfnwndniannuindetielnesaviniu 0.977 vasfianduuszdns Cronbach’s Alpha vesiauUsviedsaiian
oglutag 0.915 fa 0.959 9NnEuFIBENTILIL 478 AL (n = 478) Fagandunausiunnsgudidmualid 0.70 e
Foau wan1sBnTinananazvieuliiui dofowvswsaziulsinuaenadosnslusglussivaann uaz
ansaduduldieesiioldefimnindedemunzandmiunmshluldlunmsinneideyanasnaaevauufgu
nsiselutunousioly

A1579 2
NANTSIATITITRIAUTEN UL E LT ULAEN1SUTLLIULUUTIABINIT IR

faus v Furude
AUS . Factor loading Cronbach’s O CR AVE GRIG
TGN AU !
SP MsTuneUsEanduda Tu 20 0.70 - 0.86 0.959 0953 0836  atfuayu
myuslaruslnelusie
CEP  Usraumsallumsuslon 5 0.83 - 0.86 0.929 0929 0723  afuayu
vunlnelusu
v ANANIUTTIN 5 0.81 - 0.89 0.927 0927 0719  aduayu
RT  wgfinssumsuilaad 5 0.79 - 0.88 0.915 0916 0686  atfuayu

e CR = Composite Reliability; AVE = Average Variance Extracted. WnausinsRansan TwA factor loading > .50, Cronbach’s
oL > .70, CR > .70 wag AVE > .50 AuANURS IS LUN e uisRiun N Fornell-Larcker fauandlunnsnei 3

Kans kAT EiesUsEnoudsBusuny i A minesduseneumsgueshiindadlusuuiiaesey
5819 0.70-0.89 Fegandnunaist 0.50 wansiadaanunsnagiousudsuidldegramanzau A1 Cronbach’s
alpha 8g58W313 0.915-0.959 uazA1 Composite Reliability (CR) 9¢5¢1319 0.916-0.953 Faganinnausi 0.70
wansisnmdesiuvosnnsinlusefudivensuls vaugdiAn Average Variance Extracted (AVE) 885831319 0.686-
0.836 Faganininaust 0.50 IeFuduldimuuiasimsiafinnussadaussa

WieBudunnussadeduunvesuuuinasenisin §ideldnsivaeununnsi Fornell-Larcker Inefiansan
WisuIfiBuAn VAVE wosiindsidsusiazifuanduiusseninadanususlaiiiendos mne1 vAVE ganinen
avduiusseninaiaudsuds uanadiinysursdananiiaawanunsalunsdtuunesnannduysudsduldoga
vungdd (Fornell & Larcker, 1981) é’mamﬂumﬁwﬁ 3

1519 3
NAN1IATIFADUANUATLTIGWUNA N Fornell-Larcker
AanUsuns sP CEP cv RIT
SP 0.914 0.845 0.796 0.800
CEP 0.845 0.850 0.702 0.805
cv 0.796 0.702 0.848 0.653
RIT 0.800 0.805 0.653 0.828

. - = . v v = )
VUEWR. FILAUFIMUIULLUINLESABA1 VAVE diudilarueniuiniedferanduiusseninsiuusine Iay SP = nsfuimeuszam
duria, CEP = Yszaunmsallunisuilam, CV = AaAIvMNinmuessy uaz RIT = ngAnssun1susinadn

INA599 3 WU A VAVE weasausussusiassa lawn SP = 0.914, CEP = 0.850, CV = 0.848 way RIT =
0.828 flenganinAranduiusszritesiaudsudaiiioatomng uandiifiuinduusulusaziiianuasadeduun
ANl Fornell-Larcker Nn@3Re AIMUSLAREF1@INT0aYY o UL LIANYDINULDI AT ALIY LavaINTaMUNDBNIN
FauUswlduluuusasdsogramnzay egslsin AavduiusIEninansTuimassamdudanazsUszaunisel
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Tunsuslnneglusedudeudvge Seassieumulndifesfuduufnvesiuustaedluuunmsuilaesunine
Tusm ety Mafiaamamsieseiimsfiosanaugfunseuunnuasvnudildlunising
HAN13AATINUUUIIRDEUNTTIATIASNS
FiglaasgriLuuiaeaunislasaiwmnannfgIunTive vivelunanuduius3E L uALHATNS
Y8Rkl N15FuIMUsEamdula (SP) Uszaunisallunisuslanvuulnelusa (CEP) AsuAmadausssy (CV)
uazngAnssuntsuilaadn (RIT) Wewdouifisunnuaenndossening luaafiimudutudeyaideUssdny wans
Anszimudenadesszriliaiitaututudeyaiiessdng dnsdl 4

A1319 4
fuilinANLdenARDINANNAUTRlUAAANNISIATIESN
2 /df GFI AGFI CFl TL RMSEA  RMR  HOELTER(0.01)
Criteria <300 =090 =090 =090 =090 <008 <008 > 200
Initial Model 67.761 0.708 0416 0706 0559 0374  0.126 12
Final Model 0.337 0999 0994  1.000  1.004 0000  0.001 3356

NaMFIATIEiNUI wuudasasududiliaenadetudeyaiesdnd Tnefuivaresionisliinuinasi
fitwun {Hfedsiudunsusulnalagfiansandr Modification Indices mugifumguaidmguiuasannuduius
vostesnmnieluifieatu mendimsuiulung ddawaonndesdnftuegisdmau ogdlsfinm Aduiiug
srensfidlndauauysal 1wy CFl = 1.000 wag RMSEA = 0.000 masAnusieaiusedaseda 1os1nens
avfoummameiazaedlunatunduiaegauararndululives model overfitting sy f3duTeseauits
A1 initial model waz final model iisuansnnulusslavesnszuiunsiiasiest uaziausloiiinisnsavaeuniny
iefesveshnarunguiogndulusmidseuan

AN 2
NANTIATITILUUIABIEUNTIATIAS (MaaUSulLLea)

68

Chi-square = 1.349,df = 4,P-value = .853, Chi-square/df = .337,
GFI = .999, AGF| = .994, CFI = 1.000, TLI=1.004, RMSEA = .000, RMR=.001

RUBWA: SPT = 5a¥1@, SPS = ndu, SPTT = \ladudd, SPAC = sUdnualiasddy, CEP = Yszaunsallun1suilan, CV = AnAIN
Tusssu uag RIT = woAngsun1suslnae
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NANITIATIZUBNSNALTIEUNATZN AT

w1 seiliaaunslassaianansliiufennuduiusseninsiulsmuanugiuiisime s
NaMFIAszBvEnan1sengniauaiioeiundlannuduiudiddasiaisvesiiuus Tnglilfjatunis
nagouunumvesiuUsdwludatfogaduninis

f1319 5
dnswan1emse (DE) 8vdwanieoeu (IE) 8vdwasiu (TE) vesiuudiastaunisiasedste (vasusulung)
fauusua
AuUsIBaEmR cv RIT
DE IE TE DE IE TE

Sp 0.92% - 0.92% - 0.74% 0.74%*
CEP 0.32% - 0.32% - 0.25%* 0.25%*
v - - - 0.80%* - 0.80%*
R? 0.956 0.636

MUY : **p<0.01, *p<0.05, ns = Not significant

1NP15199 5 WU MsFumeUszamdusa (SP) BvswamanssdenuA M TussIL (CV) BEnedl
Hod1Atyn1eana (DE = 0.92, p < 0.01) wazdiadnswasiuwinnu 0.92 Tuiusadeaiu Uszaunisallunisuilng
vulnglusias (CEP) fiBvEnan1enssdonmAmIsinusssy (CV) egnadidedAgyni9ada (DE = 0.32, p < 0.01)
uenanil AuAeTamsss (CV) SxilaviBnamnssonginssunmsuiloatn (RIT) egnaditfoddnmsadi (OF =
0.80, p < 0.01)

Tuduvesdvswansdon nuh mefuimessamduda () fBvEwanisdonronginssunisuslnash
(RIT) WrunauAmaiausssy (CV) (IE = 0.74) uaziladvinasauminiu 0.74 vaziuszaunsailunisuilnavu
Inelusn (CEP) ivwansdausiongAnssumsuslnae (RIT) Huameveiansssy (CV) ity (E = 0.25)
dmuaduUszavsmaneinsal (R2) wuth duushilieaauninssuisanuuusuniuresnmuamisTausssy (CV)
§5ouay 95.6 (R = 0.956) wavawInesureAILlTUT LRI Rnssunsuslandt (RIT) l9¥eas 63.6 (R? =
0.636)

d5Uunan1IagaUdNNAgIY

asUrnvesHansEnuANNdNTUSBlasaiwrasnsTuinUssamdudanas Ussaunisallunisuilae
vuilvelusaiifirennuameinusssuasiginssunisuilnaswesndu Gen Z finansfannsnedl 7 aunsaasung
mannaeuaNRgulafal

M99 6
asunanIsAdeUANNRgIU
Hypothesis Path Diagram Estimate S.E. t-value P-value d5Unanisnagauy
H1 SP -> cv 0.92 0.045 19.504 o TGN
H2 CEP -> cv 0.32 0.079 4.242 o TGN
H3 cv > RIT 0.80 0.069 15.583 xxx TGN

NBUR : **p<0.01, *p<0.05
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suNAgILA 1 m3fudmadszamduia TvEnaninssdenmrvna sy

HANSNAFBUANNATIUNUIY MsFuinUszamdudaddndnaninsedonuainiaTausssy den
Fulszavsindu 0.92 Apnuaanwdsuwindu 0.045 a1 tvalue whifu 19.504 way A1 p-value Wiy 0.000
< 0.01 adufitfoddymeading 0.01 Fau swonsvauufignudl 1

sunAgiuil 2 Uszaunsallunisuslavuulnelusias Tvswavnanssionuamsausis

HansnadeUaNNAzIUNUI1 Ussaunisallunisuslaavudlnglusiu I8nsnantnsedenmAInig
Sousssy SAnduusEanswinfy 0.32 Aranuaatmndeuviniu 0.079 e tvalue Wiy 4.242 way f1 p-value
Wity 0.000 < 0.01 agnsditfoddnymeadin 0.01 feiu Feweusuauufgd 2

aunfgiuit 3 aaAmeiausssy TevEnanmssonginssunisuilaaty

NANTNAABUANNAFILNUTT AuAsTausTsy BvEwanemssiengingsumsuilnad Siadudsyans
Wi 0.80 A1ANAAIALAREWVINAL 0.069 TA1 tvalue WU 15.583 way A1 p-value Wiy 0.000 < 0.01
othailduddameadinn 0.01 vy SewonSuauufgiud 3

d3Unan13ILLazanUIIENa

HANTITEINNTIATIERlNNaaNNT3IATIE519 (SEM) wandlifiudiwuuitassiimiuaenadesiudeya
Welsedndlusedvas lnedvliauaenadesnan wu x2/df, GFI, CFI, TLI Wag RMSEA aq"[,ummsﬁﬁaam%ulﬁ ER
avvouilassainanuduiusvesiulslulunaausaesuienginssuvesusinaldeguvuzan egslsiniy
Adaiunssensiisianlndasysal 1y CFl ~ 1.000 waz RMSEA ~ 0.000 91aazvioudisarnduldlsvesnisusu
Tnasnniiinly (model overfitting) Semsfiansanetssesinsefdlunsfinunadns

ludiuresdnsnaBalassasne wud msfuinmelszamdudaiisnsnanimssionmuamiadausssuluy
sefugaann (B = 092, p < 0.01) egalsfiny Advinaiieglussdvgeunnenvazioufisnulndidssiuluds
wnAnvesiius vieenalssudninanndnvasnsivdoyauuusssunues dwnsldsumsnsinaeuiiainly
LOUIAR

oz Ussaunmsallunisusinalidvsnanimswionaameimusssulussauliunans (B = 032, p
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