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Abstract

This research aimed to: 1) study internal school supervision; 2) examine
teachers’ 21st-century learning management competency; 3) analyze the impact
of supervision on competency enhancement; and 4) establish development
guidelines under the Nakhon Si Thammarat Primary Educational Service Area
Office 3. A mixed-methods research design was employed. The sample consisted
of 315 teachers, determined using the Krejcie and Morgan sample size table and
selected through stratified random sampling. The research instruments included
a questionnaire with a reliability coefficient of 0.98 and an interview form. Data
were analyzed using mean, standard deviation, Pearson’s correlation coefficient,
stepwise multiple regression analysis, and content analysis.

Findings revealed:

1. internal supervision was overall at a high level, with "Supervision
Planning" ranking highest and "Pre-supervision Orientation" lowest.

2. teachers' 21st-century learning management competency was overall at
the highest level, led by "Critical Thinking" and "Achievement-Oriented
Management," while "Communication and Collaboration" ranked lowest.

3. "Supervision Planning" and "Morale Building" significantly predicted
competency enhancement at the .01 level.

4. development guidelines emphasize holistic evaluation of processes and
outcomes through diverse data for developmental feedback. Establishing clear

success indicators, promoting stakeholder participation, and ensuring continuous
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follow-up are vital to ensuring sustainable educational quality and effective

supervision.

Keywords: Internal Supervision, 21st Century Learning, Learning Management,
Teachers
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