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Abstract

The purposes of this research were: 1) to study the factors affecting
teachers’ potential in operating student care and support systems in schools
under the Secondary Educational Service Area Office Samut Prakan, and 2) to
develop and evaluate a teacher development model to enhance teachers’
potential in operating student care and support systems. The research was
conducted in two phases. Phase 1 aimed to study the factors affecting teachers’
potential. The sample consisted of 360 teachers selected through stratified
random sampling. The research instrument was a rating-scale questionnaire with
reliability coefficients ranging from .820 to .951. Data were analyzed using
frequency, percentage, and stepwise multiple regression analysis. Phase 2
involved the development and evaluation of a teacher development model to
enhance teachers’ potential. This phase consisted of two steps. The first step
involved drafting the teacher development model by integrating the findings
from Phase 1 with the concept of a Professional Learning Community (PLC). The
appropriateness of the model was examined through a focus group discussion
with seven experts, and the data were analyzed using content analysis. The
second step involved evaluating the appropriateness and feasibility of
implementing the model by collecting opinions from 30 stakeholders using a
rating-scale questionnaire. The data were analyzed using frequency, percentage,
mean, and standard deviation. The findings revealed that: 1) the factors affecting
teachers’ potential included internal factors, namely achievement motivation
and information technology competency, and external factors, namely parental
cooperation and support from communities and external agencies. These factors

together explained 71.80 percent of the variance in teachers’ potential. 2) The
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developed teacher development model showed a high level of appropriateness

and feasibility for practical implementation.

Keywords: Teacher development model, Teachers’ potential, Student care and

support systems, Professional Learning Community (PLC)
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