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Abstract

This research aimed: (1) to examine the level of 21st-century administrative skills among
school administrators under the Secondary Educational Service Area Office Lampang Lamphun;
(2) to examine the level of academic administration effectiveness of school administrators under
the Secondary Educational Service Area Office Lampang Lamphun; and (3) to investigate the
relationship  between  21st-century administrative skills and academic administration
effectiveness of school administrators under the Secondary Educational Senvice Area Office
Lampang Lamphun. The sample consisted of secondary-level teachers, with sample size
detemined using the Krejde and Morgan (1970) table at a 95% confidence level and a 5%
margin of error, yielding a sample of 317 participants selected through simple random sampling
without replacement. The research instrument was a five-point Likertscale questionnaire. The
ttern-Objective Congruence (I0C) index ranged from 0.67 to 1.00, and the reliability coefficients
for Part 2 and Part 3 were 0.971 and 0.974, respectively. Data were analyzed using frequency,

mean (M), standard deviation (SD), and Pearson's product-moment correlation coeffident.

The findings revealed that: (1) the overall level of 21st-century administrative skills was at a high
level (M = 4.28, SD = 0.46), with creative thinking skills scoring the highest mean and problem-solving
skills scoring the lowest; (2) the overall level of academic administration effectiveness was at a high level
(M = 428, SD = 0.49), with research for educational quality development scoring the highest and
educational supervision scoring the lowest; and (3) 21st-century administrative skills had a statistically
significant positive relationship with academic administration effectiveness at a very high level at the .001

significance level (r = .958).

Keywords: Relationship between 21st Century Management Skills, Academic
Management Effectiveness, Secondary Educational Service Area Office of Lampang and

Lamphun
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