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Abstract

This research article aimed to study (1) the level of work motivation, and
(2) the work efficiency of the administrative personnel at the Na Khu District
Administrative Office, Kalasin Province. This study was designed as survey
research. The sample group consisted of 50 administrative personnel at the Na
Khu District Administrative Office, selected through purposive sampling based
on Kerlinger’s (1986) concept. The data collection instrument was a 5-point
Likert scale questionnaire measuring opinions on work motivation and work
efficiency, with a reliability coefficient of 0.91. Data were analyzed using a
statistical software package. The statistical methods applied for data analysis
included percentage, mean (X), and standard deviation (S.D.).

Research findings indicated that: 1) Level of Work Motivation: Overall,
work motivation was at a high level (X = 4.46, S.D. = 0.64). When considering
each aspect individually, the highest-rated dimensions, which reached the
highest level, were Responsibility and Achievement. These were followed by
aspects rated at a high level, including Work Nature (Creative and Challenging),
Career Advancement, and Recognition, respectively. And 2) Level of Work
Efficiency: Overall, work efficiency was at a high level (X = 4.33, S.D. = 0.66).
When considering each aspect, all dimensions were rated at a high level.
Ranked from the highest to the lowest mean, the dimensions were: Goal
Attainment, Quality of Work, Timeliness (Speed and Time), and Resource

Economy and Cost-effectiveness, respectively.

Keywords: Work Motivation, Work Efficiency, Administrative Personnel, Na Khu
District Office.
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