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Abstract

This research aimed to: 1. examine the knowledge management of school
administrators, 2. investigate the effectiveness of internal quality assurance in
digital-era schools, and 3. study the relationship between the knowledge
management of school administrators and the effectiveness of internal quality
assurance in digital-era schools within the Panom Dong Rak Network Group
Schools under the Si Sa Ket Primary Educational Service Area Office 4. The sample
group consisted of 168 participants, including 24 school administrators and 144
teachers. The research instrument questionnaire comprising: 1) a 20 -item
questionnaire on the knowledge management of school administrators, with an
IOC value of 1.00, item discrimination values ranging from .475 to .769, and a
reliability coefficient of .93; and 2) a 20-item questionnaire on the effectiveness
of internal quality assurance in digital-era schools, with an I10C value of 1.00, item
discrimination values ranging from .517 to .786, and a reliability coefficient of .94.
The statistics employed for data analysis included frequency, percentage, mean,
standard deviation, and Pearson’s correlation coefficient. The findings revealed
that: 1) the knowledge management of school administrators was overall at a
high level (X = 4.42, S.D. = .366); 2) the effectiveness of internal quality assurance
in digital-era schools was overall at a high level (X = 4.39, S.D. = .333); and 3) the
knowledge management of school administrators had a statistically significant
positive relationship with the effectiveness of internal quality assurance in digital-

era schools at the .01 level, with a moderate correlation.

Keywords: Knowledge Management, Internal Quality Assurance ,in Digital-Era
Schools
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