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Abstract

The objectives of this research were to study the factors of technology
acceptance and service quality that influence the decision to use electronic
meter services of the Provincial Electricity Authority, Det Udom Branch and its
affiliated branches. A sample of 398 people was obtained using Yamane's formula
with a 5% margin of error, selected via simple random sampling. The data
collection instrument was a questionnaire with a reliability coefficient of .95.
Statistical analyses included means, standard deviations, and multiple regression
analysis.

The research findings were as follows, technology acceptance and service
quality influencing the decision to use electronic meter services at the PEA Det
Udom Branch and its affiliated branches showed that perceived benefits,
trustworthiness, responsiveness to needs, tangible service together, these factors
accounted for 55.60% of the variance in technology acceptance and service
quality (R? ag = .556).
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