= d'd 1 Y a o 1
AuNanalavasusEsvUNdfan1Isusn1swmAulIantvatdils
gnatls39nInnuaInY”

Satisfaction of the People Service of the Fao Rai Sub-district

Municipation, Fao Rai District, Nong Khai Province

WIZUMBYWUS 111315 (A9A)

Phra Maha Anuphan Mahavir (Phu Kham Wong)
An 130U

Think Varundee

wazNauNeY quils

Phra Maha Somphong Sumetho

U MIRIUNIWIANTUTIVINGIRY
Mahachulalongkornrajavidyalaya University
E-mail: Somphong @gmail.com

UNANED

nsfnuAfeaaiiagusrasdde 1) tiefnwseduanufionelavesussunoy
Fdsenisliuinisvoanauiadivairlssnnefialy Smianussaie 2) Lo
Wisusuanuianelavesussvrguidnenisliusnisveanauianivadils 81une
dhls Sewianuasaie 3) ieAnwdeiausnusaufisnelavesussvudidaonis
Trusnisveanautasmuails anahlsdawminnuesnie andun1s39elagii9eLa
Uinas iunusandeyalagltuvuasunuiungudegiaiidusssvuiiuliuinig
voamautasvauiils snedlly Ssmtanusere sauau 184 au adadildlunis
Anwideya i Aaud Afesar Aade drudssvunaspiunaaouanAgy
7 (t-test) uaz (f-test) FoWUAMULANANALNAAOUAUUANFNS

NANITIVYNUI

1. muftanelavesUssavufidnenisiiusmamaviasvadilsswnedhls
Fmianussany Wetimsanute wuin eglussduinnynde

*
Received 1 July 2019; Revised 20 August 2019; Accepted 30; September 2019



a
Es

22 | Journal of Mani Chettha Ram Wat Chommani Vol.2 No.2 (July-December 2019) e ;ff'

2. HANINAADUAIBANEDH t-test Inen nsanliuanAneiy I iasaunfgiu
figilinanisnnaeusiorada Ftest Tnonmsldunndietuy Fefiasauufgdiag
%)

3. folauokurkLININ SR IABITUNsAuRanelasenisliuinisues
wautaiuadils sunells Smianuesane wuin FesmslidmthAu iR
Tusnsfianulusala dalusnunisiiusnsiinsanandeanisdmiifianusings
lunslvusnisednagneies
AdAgy: AnuianalavesUszyvu, nshausnismauiasua,

Abstract

The purpose of this study was 1) to study the level of satisfaction of the
people in the service of the FaoRaiSubdistrict Municipality, FaoRai District,
NongKhai Province 2) to compare the satisfaction of the public with the service
of the FaoRaiSubdistrict Municipality, FaoRai District, NongKhai Province 3) to
study the suggestions of people's satisfaction towards the service of the
FaoRaiSubdistrict Municipality, FaoRai District, NongKhai Province. Research
conducted by quantitative research. Statistics were frequency, percent, mean,
and standard deviation (SD), t-test, and f-test.

The results showed that:

1. Satisfaction of the public on the service of FaoRaiSubdistrict
Municipality, FaoRai District, NongKhai Province. Considering that it was found at
all levels.

2. The results of the t-test were not significantly different. So reject the
hypothesis set. The results of the F-test were not significantly different. So
reject the hypothesis set.

3. The development guideline on satisfaction of the services provided
by the FaoRaiSubdistrict Municipality, FaoRai District, NongKhai Province.
showed that the staff needed to be transparent. In terms of timely service, staff
are quick to provide services.

Keywords: Satisfaction of the People, Service Subdistrict Municipality
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