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ABSTRACT

This research aimed to study 1) the internal educational quality
assurance process, 2) the best practices in internal quality assurance process
and 3) suggested guidelines for development of internal quality assurance
system of the Faculty of Nursing Private University by using qualitative research,
key informants consisted of Lecturers and administrators of the Faculty of
Nursing Private University that the best practices in educational quality assurance.
Collected data by observation, interviews, focus group discussions. document
analysis, and content analysis.

The result of research were found that: 1) Internal educational quality
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assurance process have applied PDCA circle, were showed 6 components,
namely component 1: standardization; 5 criterias for bachelor's degree and 10
criterias for master's degree, component 2: graduate; 2 indicators, component 3:
student; 3 indicators, component 4: teacher; 3 Indicators, component 5:
curriculum, Instruction and learner assessment; 4 indicators, component 6:
learning resources; 1 indicator. 2) The best practices for educational quality
assurance consist of leadership and vision, strategic planning, student,
personnel involvement, distribute responsibility, knowledge management,
implemented quality management system connection and MIS 3) Guidelines
for internal educational quality assurance system development consist of (1)
creating leadership and vision (2) promoting strategic planning (3) provided
students competency to obtain professional licenses (4 ) personnel potential
development, empowering, flexible, risk management (5) knowledge management
(6) quality management system (7) create a connection for educational quality

assurance development.

Keyword: System Development, Internal Educational Quality Assurance, Faculty of

Nursing in Private University
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