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Abstract

Economic problems that are beset and aggravated by the COVID-19
epidemic situation. The used car market has also been affected and is
undergoing a major transition to cope with future changes. The objectives of this
research were 1) to study the problems and obstacles of factors influencing the
decision to buy used cars in the COVID-19 situation of consumers in Bangkok
Metropolis, and 2) to study factors influencing the decision to buy used cars in
the COVID-19 situation. of consumers in Bangkok Metropolis. The research model
was qualitative. The key informants were used car entrepreneurs, consumer
protection association, staff Department of Transportation and consumers in
Bangkok Metropolis, totaling 20 people by purposive selection. The instrument
for data collection was an interview. The data were analyzed using a descriptive
summary method.

The results found that 1) the problems and obstacles of factors
influencing the decision to buy used cars in the situation of COVID-19 of
consumers in Bangkok Metropolis were situations COVID-19 had reduced the
purchasing power of consumers. Financial institutions were strict in lending.
Consumers increasingly preferred to buy products through online channels. The

shortage of used cars. Non-standard products employees lacked knowledge and
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understanding about the product. Problems process intense competitive
conditions and family members influenced consumer purchasing decisions, and
2) the factors influencing the decision to buy used cars in the COVID-19 situation
of consumers in Bangkok Metropolis, including product standards and quality fair
pricing, relevant rules and regulations government incentive measures,
responsibility towards consumers, entrepreneurial ethics and service quality
influencing the decision to buy used cars in the situation of COVID-19 of all

consumers in Bangkok Metropolis.
Keywords: Influence, Decision-Making, Used Cars, Situation of COVID-19
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