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ABSTRACT

This mixed-method research aimed to: 1) Confidence of tourists as a whole was
at a high level 2) Compare the opinions towards the confidence of tourists Classified by
personal characteristics, 3) health safety standards (SHA) that have a causal relationship
with tourist confidence, and 4) ways to enhance tourist confidence. The sample group
consisted of 384 Thai tourists and 10 key informants. Data were analyzed by using
percentage, mean, standard deviation, t-test, one-way ANOVA, multiple regression, and
content analysis.

Research results: 1) Confidence of tourists was at a high level. 2) Personal
characteristics such as different ages and occupations. There are different opinions on
the confidence of tourists. 3) Health safety standards (SHA) in terms of hygiene standards
in terms of having public relations media and providing knowledge There is a causal
relationship with tourist confidence. There was a statistical significance at the 0.001 level.
There was a statistical significance at the 0.01 level in terms of location and equipment.

with statistical significance at the level of 0.05 and 4) guidelines for enhancing the
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confidence of tourists, it was found that SHA standards that have been inspected and
certified by government agencies should be announced. It is a sign for tourists to know
about measures and procedures. Increase measures for service and product quality in
the workplace. Maintain standards at all times Helping tourists in every way Dimensions

go beyond measures to create safety for tourists.
Keywords: Confidence, Health Safety Standards, Coronavirus Disease
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