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Abstract

The objectives of this study were 1) to examine level of work
performance effectiveness, 2) to analyze the motivation of police officers
affecting work performance effectiveness, and 3) to propose guidelines for
improving work performance effectiveness of police officers under the the
logistics office of Royal Thai Police. The research methodology was mixed
method. The study conceptual framework was applied from concepts and
theories of Federick Herzberg; Bedeian & Zammuto; Campbell, Campbell;
Millett; Office of the Public Sector Development Commission. The study
population were 427 police officers under the logistics office. The sample size
of 201police officer was determined using Krejci and Morgan table. Fifteen

police officers were interviewed. The study instruments were an interviewed
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form and a five level rating scales questionnaire. The interviewed data were
analyzed by content analysis. Statistics used for data analysis were frequency,
percentage, mean, standard deviation, and multiple regression.

The study results revealed that 1) overall level of work performance
effectiveness of police officers was at a much level. When considering each
aspect by mean from high to found that 5 aspects were at much levels
consisted of procurement and resource allocation, organization development,
ability to create satisfaction, operational results, and goal achievement. 2) The
analysis results of the motivation of police officers showed that factors related
to work success, work advancement, nature of work, and responsibility affecting
work performance effectiveness at 57.1% with a statistically significant level of
.05. And 3) Guidelines for improving work performance effectiveness of police
officers including administrators should allow police officers to participate in
decision-making about plans, target, administration must be fair and

transparent.

Keyword: Motivation, Work Performance, Police Officer, Effectiveness
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