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Abstract
This research aimed to study 1) level of service quality of the

Registration and Identification Department. 2) personal characteristics related to
the quality of service of the Registration and Identification Department. 3) the
bureaucratic system 4.0 that affects the quality of service of the Registration
and Identification Department. Card 4) guidelines for improving the service
quality of the registration and card department. The sample group used in the
study consisted of 398 people aged 18 years and over living in the Cha-am
district. They were selected by quota random sampling and accidental random
sampling and 8 key informants. They were selected by purposive sampling. The
instrument for collecting data were questionnaire and interview form. Analysis
data by Descriptive statistics were frequency percentage, mean, standard
deviation, chi-square test, multiple regression analysis and Content Analysis.
The research results were found as follows; 1) Quality of service in the
registration and identification department Overall, it was at a high level.
2) Personal characteristics, such as age and occupation, were related to the
quality of registration and card services. Statistically significant at the 0.05 level
3) Bureaucracy 4.0 is open and connected. People-centered aspect It has high

performance and is modern. There is a cause-effect relationship with the
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quality of registration and card services. Statistically significant at the level of
0.001 and 4) Guidelines for developing the quality of service of the registration
and identification department under the bureaucratic system 4.0 found that the
agency should provide services to all citizens without discrimination. Fast and
on time Open during lunch break like a convenient government center. Arrange
adequate personnel and officials. Digital technology systems should be used to

provide services.

Keywords: Services Quality, Government System 4.0, Registration and Card
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