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Abstract

Digital transformation involves integrating digital technologies to
transform an organization's operations, processes, and services. This paper
examines the concept of digital transformation and its effects on government
organization management in Thailand. It explores the backeround and situation
of digital transformation, the challenges and opportunities of adopting digital
transformation in the Thai government context, analyzing its impact on
efficiency, transparency and accountability, public engagement, and overall
public service delivery through a comprehensive review of scholarly literature,
case studies, and information from various reference sources. It aimed to
provide insights into the successful implementation of digital transformation
initiatives in Thai government organizations and the analysis of directions and

trends that will occur in the future.
Keywords: Digital transformation, Management, Government organization
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adfuayuuardsasunsudsiuanuiuaznsuidamiiduuinnssy (Heeks & Bailur,
2007)

4. nrsduasuanusinilonarnisiuriudiuiunimenau (Encouraging
Collaboration and Partnership with the Private Sector) n1532ui9AUAIALDATY
annsaiseauneeulunsisy wameddvalagldusslosiananudengy
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Y

Tusnsnduseavsnm @dnauimunsguianana, 2563)

5. ANSIANITAUNITHATUTILAULAZN1IU1D9019A%a (Addressing Digital

Y] [ g

Inclusion and Accessibility) ANNAASITNATUNITIURULUBINNATTIaAITINEAU

'
a LY A

ANNANAYURINITHANTINATTR LileliuuladnUsevvunaY SINfengUAuEYaU

LazNauUlIIBUN aNnsanteusnIsway waluladgfdvale Sguradesdanisiuay
WaeuamMeAITalagdan1sHneusuansatuauud s uUTEvvUNiaNIA1U

Y]

AINA

o w

9107 (United Nations, 2020)
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2. nMsUszananakuUAaIRLarlasIas s uguRaiaiuate (Cloud
Computing and Digital Infrastructure Modernization) ﬁLLN’ﬂﬁMLﬁM@J’]ﬂ%ﬂUﬂﬁﬁ’l
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(Cybersecurity and Data Privacy Measures) Lﬁaﬂmﬂa\‘iﬁﬂimﬂ%'gﬁw\nLL‘W@@‘V\IE}%M
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4. n1sdswevuinisndafenafiealugudnans (Citizen-Centric Service
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Technology for Transparency and Trust) wmaluladudenivuldneainlunisifia
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6. NMIWAIUITINYEAUATTALAEN1TIANINTAIINAIU1TA (Digital Skills
Development and Talent Acquisition) M5a31auazuaYAAINIATTINYET@150
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7. msysannisinalulagiinlug (Integration of Emerging Technologies)
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ﬁﬁaaﬂa (data security) n1sundasanududiusi (privacy protection) Lagn1swanu
$2UNIAINA (digital inclusion) (United Nations, 2020)

2. awpuilumsifisdarnuannsonaznisiineusudmiuminaumesy (nvest
in Capacity Building and Training for Government Employees) dielinssniuns

v A 1%

SFwunsiasuudas msddviaUszauanudife dsddnforesamululasinis
idsuaednenmuarnnsilneusudniy wiinauvessy mstineusuasdatiulud
VinweAdvia Nsieszvdeya Anulasadenitluiues Lagn15eenkuuUINISATIVEA
Temalunsizeusesssioiilesazdelninanuvesiganunsald aluladadvialdesng
fuszAvBamuazususilidrfunliimiuasunuadly (Gil-Garcia & Pardo, 2005)
3. w@suadisuinsnisineinlnudasndenisleiues (Strengthen
Cybersecurity Measures) Lﬁmmﬂmiwﬁwuﬂmmaﬁ%ﬁav?ﬂﬁaqﬁmmﬂ%’gt,m%igﬁ'u
foanay Aanuvaenafeniadeiuas floraifnty Fesdudusdrebaiiazdonaiuasns
1nsmsdnwauUasndyndluues fgunans afunseunraasademdlaiuesi
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naaieUnUasdeyaiiazidengounazlaseaiaiiugiundfy (United Nations, 2020)
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4. duasuanuiauAIianarn1sTIunalilendinleiu Promote Digital

Literacy and Inclusion among Citizens) mstianudidgyiuauansisunuaug

v/ a aa o
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ANA (A1UNINUAMEATIHANTHRIUITEUUIIVANT, 2560)

5. UszifiuuazinniuaudniBudiunisufsunieidsasssasiniane
(Regularly Evaluate and Monitor Digital Transformation Initiatives) %Jﬁmamia%ﬂ
nalndmiufiamunazdszifiu nansenureanis3BusunsUjsun1edava nns
Ussiuduusgdragdelannsassylasinsi Uszaunrudnsold wudendudwi
Fosusulgs Teyadounduilliuanmsuszidiuannsatislunsdadulasuleue
WAZNISINFTINSNENTIUBUIAR LA (Gil-Garcia, 2012)
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