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Abstract

The objectives of this research are 1) to study the level of accountants’
21st-century skills, and 2) to investigate the influence of 21st-century skills on
the performance quality of accountants by quantitative research methodology.
A questionnaire was used to collect data from accountants of accounting firms
in the upper northern region of Thailand. A sample size of 265 participants was
determined using Krejcie and Morgan's random sampling table at a confidence
level of 95 percent and selected using stratified random sampling and
proportional sampling. Data were analyzed using statistical analysis including
frequency, percentage, mean, and standard deviation, and multiple regression
analysis.

The research results found that 1) the level of accountants’ 21 century
skills is at a high level (M=3.66, SD=0.71), 2) 21st-century skills have a
statistically significant influence on the performance quality of accountants and
together they predicted the accountants’ performance quality of 88.8 percent
(APQ = .229TEC + .141COM + .178ANA + .116ADA + .118BUS + .156STR +
.074MUL + .110CRE). The findings can provide insights into the importance of
these skills in improving the performance quality of accountants in a rapidly

evolving business landscape. of the 21st century.
Keywords: 21st-century skills, Performance Quality, Accountants
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