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Abstract

The research aimed understanding the job performance of teachers who
participating in the Kru Love Home Project and studying the factors condition
that leads to their engagement and retention in the Kru Love Home project, as
well as their decision not to resign from their teaching positions or transfer from
their appointed schools, despite completing the stipulated five-years tenure
requirement of the project. The Key informants were Teachers who participated
in the Kru Love Home project, were employed in small and medium-sized
schools, purposively collected, and passed the criteria were 12 persons. The
study used qualitative methodology, data analysis relied on content analysis of
in-depth interviews and observations. The research instrument consists of the
researcher, documentary relatives, and semi-structure interview.

The research findings reveal three categories of job performance: 1) Task
performance, including teaching, student supervision support and development,
and organizational management; 2) Extra-role performance, such as voluntary

activities, adherence to organizational regulations and guidelines, and
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collaboration in achieving organizational objectives; and 3) Community-linked
work, which integrates beliefs, religion, and culture, prioritizing student-centric
activities. Factors contributing to teachers' engagement and retention in the
project and their respective institutions include 1) Motivation factors related to
job characteristics, recognition, and career advancement opportunities and
2) Hysiene factors, including organizational policies, interpersonal relationships,

working conditions, and remuneration.

Keywords: Job performance, Case study, Kru Love Home Project, The two factors

theory
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