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Abstract

The outbreak situation of the coronavirus disease 2019 has caused teachers
to encounter problems in organizing teaching and learning. This causes students
and teachers to adapt to online teaching. Teachers must have skills in using
media. Technological innovations are used in teaching, learning, and operations

The purpose of this research was to investigate the needs for enhancing
competency in information technology and communication of English teachers
under the Secondary Educational Service Area Office Phitsanulok Uttaradit
Phitsanulok Province. To study the necessary needs for developing technological
competencies information and communication of English teachers under the
Secondary Educational Service Area Office, Phitsanulok, Uttaradit, Phitsanulok
Province. The research methodology was to investigate the need to enhance
competency in information technology and communication of English teachers
under the Secondary Educational Service Area Office, Phitsanulok, Uttaradit,
Phitsanulok. The sample consisted of 39 schools, 123 English teachers under the

Secondary Educational Service Area Office, Phitsanulok, Uttaradit, Phitsanulok, which
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are in the academic year 2023. The research tool was a questionnaire about the
needs of enhancing competency in information technology and communication of
English teachers under the Secondary Educational Service Area Office, Phitsanulok,
Uttaradit, Phitsanulok. Data were analyzed by using frequency, percentage, and
standard deviation.

The results showed that: The needs of enhancing competency in information
technology and communication of English teachers under the Secondary Educational
Service Area Office, Phitsanulok, Uttaradit, Phitsanulok was found as follows: the aspect
with the highest average value was the skill of using information and communication
technology in organizing learning, then the knowledge of information and communication
technology and the aspect with the lowest average was attitude in using information

technology and legal communication Ethics and Safety.

Keywords: Needs, Competency in Information Technology and Communication
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