WUINN TARLIALEIRIUNSUURUYRIYARIN TN aTUAYY
lugandugauAne : NslmMeNdeuInnssunIsInnIg umneae

walulagsivusnasaulnduns”

GUIDELINES FOR SELF-DEVELOPMENT IN THE PERFORMANCE OF
SUPPORT PERSONNEL IN HIGHER EDUCATION INSTITUTIONS: CASE
OF THE COLLEGE OF MANAGEMENT INNOVATION UNIVERSITY OF

TECHNOLOGY RAJAMANGALA RATTANAKOSIN

39 3i2quuni’, AYSunS n1sille?, Jemused F3nsUSan®, ofg AvSnliusea’ uas aaee Tauned’
Rapee Mounngnont!, Katchrin Kanpinit?, Chainarong Siripornpreeda®, Apipu Sittiphummongkol®
and Chalong Rattanaphong®
ing1duuinnssunisianis unninenasmalulagsgusnasnulnduns
College of Management Innovation Rajamangala University of Technology Rattanakosin, Thailand

Corresponding Author’s Email: tom.rcim@gmail.com

v

MAdpilingUszasd 1) AnwanudosnsfauinuesiunsufoRnures
ypansanatvayuluandugau@ne : nsdline1deuinnssunsinnis uninedy
wAlulagsvuerashulnduns uag 2) WInenIsiALIALLeNUNNSANY e A1UNIS
HAnausy Aunsseus duwmallansudieu aumalulad dudineulnuy A
anusuaslua wagduaudmiludunis ngudivane fe yaainsaie
atvayuiuiimateuazine i tslnadaa Feinisduniualuuuiaizas 20 Ay
\resilon1side TiuA AnwienansiAeddesuazmsdunvalsuuuuiaizes Jinsies
Foyauvadu 2 dau e @il 1 Aeszridoyaainienarslugiuvuvesnsiases

\lem (content analysis) Wagduil 2 IATIENTOLAINNTAUNTLARUULAIZII ka7

*
Received 8 July 2024; Revised 12 July 2024; Accepted 30 August 2024



&

3 2 =~ o ~ A
“3? g ’J'Wﬁﬁ']ﬁlliulfﬂ‘h@’ﬁ’]u INVDUULU n7a

A
€ b 00

o o

Uil 4 (ASNAY - FaAw 2567) | 541

WM TIVADUUUUAE1AIUTTA55IUTINTBYE (methodological Triangulation)
definnsanderiiariaiuanysaiamnsatuneudnunisitelduasaonadosiy
nquszasd Sevinlasmsdanamugiunsdnanglideya Welddeyaidaineiudn
srinaueidudornuusseny

HANSANYINUD

1. fianudesnisnissnunisnese sesaswndudiuilneusy sunisiieus
sumedian1sUFIR sumnelulad duausiuadluaiu suauivedilusums
41U WAZATUANBUUNY MIUAGU

2. WUINNNITWRIUIAULEIAIUNISUURAMUYoIYAaInsaeatuayuly
an1dugauAn® : nTAINEdEUIRNTIUAITIANT WM Inedemaluladsuena
Saulnduns nwud avsduasuliyeainsladnuidelunnsedulaglinunisfiny
afvayuliinisuandsuiseusfuesdnsneuen aduayulildineluladfimanzas
funsufumau aduayulniilenaldiieuiinadalun1sufifeu Inermeuwnuniy
WilFumauleuisuazngmainemun fuuueslusduuuvesuionifagagdl
auanansalituesdng dutudesmufniiuasdddudunstugdumdsimei
FaLau

AdNALY: NMSALIAWLY, MuUNSURURNY, yransaneatuany, aantugauding

Abstract

The objectives of this research are 1) to study the needs for self-
development in the work performance of support personnel in higher
education institutions: the case of the College of Management Innovation.
Rajamangala University of Technology Rattanakosin and 2) guidelines for self-
development in further education Training Learning aspect technical aspects of
operations Technology Remuneration Job security and advancement in the
position. The target group is support personnel in the Salaya area and Wang
Klai Kangwon campus. The purpose of this study was to interview 20 people.

The research tools included studying related documents and interviewing in a
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narrative format. Data analysis is divided into 2 parts: Part 1 analyzes data from
documents in the form of content analysis and Part 2 analyzes data from
specific interviews. Then it was triangulated in terms of data collection
methods. (Methodological Triangulation) to consider the facts to be complete,
able to answer the research questions and consistent with the objectives. This
was done by observing along with questioning the informants. Once the
analytical data has been obtained, it will be presented as a descriptive text.

The research results found that:

1. Have a need for further education Second is training. Learning aspect
technical aspects of practice Technology Job security Advancement in job
positions and remuneration respectively

2. Guidelines for self-development in the work performance of support
personnel in higher education institutions: the case of the College of
Management Innovation Rajamangala University of Technology Rattanakosin
found that personnel should be encouraged to continue their education at all
levels by providing scholarships. Support the exchange of knowledge with
outside organizations. Support the use of technology that is appropriate for
operations. Support the opportunity to learn techniques for working Pay
remuneration according to the degree obtained according to policy and law.
There is a view of the company that attracts talented people to the
organization. Focus on advancement and have a clear hierarchy for reaching
management positions.

Keywords: Self-development, Operational aspect, Support personnel, Higher

education institution
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