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Abstract

This research aimed to 1) study the competence of school administrators
in the 21st century under the Office of the Primary Educational Service Area 4,
Nakhon Ratchasima. 2) compare the competence of school administrators in the
21st century under the Office of the Primary Educational Service Area 4,
Nakhon Ratchasima, classified by position, education level, and size of the
school and 3) study the guideline for developing the competence of school
administrators in the 21st century under the Office of the Primary Educational
Service Area 4, Nakhon Ratchasima. The sample consisted of 320 school
administrators and teachers under the Office of the Primary Educational Service
Area 4, Nakhon Ratchasima. The sample size was determined by using the Krejci
and Morgan table and stratified random sampling. The research instruments

were a 5-point rating scale questionnaire with a reliability value of 0.97 and a
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semi-structured interview. The statistics used for data analysis were frequency,
percentage, mean, standard deviation, t-test, and F-test

The research results found that:

1) The overall competence of school administrators in the 21st century
under the Office of the Primary Education Area 4, Nakhon Ratchasima, was at a
high level.

2) The results of the comparison of the competence of school
administrators in the 21st century classified by position found that school
administrators and teachers with different positions had opinions on the overall
competence of school administrators in the 21st century, except for the aspect
of achievement orientation, which was significantly different at a statistical level
of .05. Classified by education level, it was found that the overall and each
aspect were not different. Classified by school size, the overall competence
was not different, except for the aspect of self-development, which was
significantly different at a statistical level of .05.

3) The guidelines for developing the competence of school
administrators in the 21st century consisted of 4 aspects: achievement
orientation, good service, self-development, and teamwork.

Keywords: Competency, School Administrator, 21" Century
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