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Abstract

Thailand is transitioning into a fully aging society, presenting
challenges in ensuring equitable access to quality healthcare services,
especially for older adults in Nong Khai Province. These individuals often face
difficulties in accessing comprehensive health information and managing their

health independently. This study aimed to: 1) develop a health promotion
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platform for older adults, inspired by Japan's self-reliance approach, and
2) implement the platform in Nong Khai Province. Using an applied research
methodology combined with platform design and development, this research
sought to enhance the accessibility and safety of health promotion tools for
older adults. The study involved a purposive sample of 100 older adults from
Nong Khai Province, selected based on criteria such as basic technological
literacy and adequate health status to participate in the program. Data
collection tools included questionnaires and in-depth interviews designed to
evaluate user satisfaction, understanding of the platform, and its impact on
overall health.

The evaluation framework was based on the DelLone & Mclean
Information System Success Model, assessing six key dimensions: system
quality, information quality, service quality, system use, user satisfaction, and
perceived net benefits. Data analysis utilized descriptive statistics, including
mean, percentage, and standard deviation, to present quantitative findings.
Quialitative data were analyzed through content analysis and in-depth interview
summaries to capture user feedback and suggestions.

The findings revealed that the platform, tailored to meet the needs of
older adults, emphasized user-friendliness and data security. Users reported
high satisfaction levels, with an average score of 4.08 for ease of use and 4.27
for clarity of displayed information. The platform’s implementation in Nong
Khai Province demonstrated its significant role in enhancing health knowledge
and empowering older adults to manage their health independently. Users
rated the platform highly, with an average score of 4.30 for its contribution to
improving self-care capabilities. This study highlights the potential of digital
health promotion platforms to address the challenges of an aging society
effectively.

Keywords: Health Platform, Self-Reliance, Elderly, Japanese
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