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Abstract

Currently, in Thai society, the elderly are an age group whose numbers
are continuously increasing, leading to a complete aging society, including the
government sector, private sector, community, and family. It is essential to work
together to improve the quality of life of the elderly in terms of health,
education, work life, income, housing and environment, family and community

life, transportation and communication, and participation. “Communication” is
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therefore an important factor in driving the lives of the elderly. Verbal
communication should be simple, create a dialogue, and choose content that
the elderly like. Slow down your speaking speed, speak clearly, choose the right
questions, be patient and calm, and change imperative sentences into
declarative sentences. And there should be non-verbal communication as well,
such as eye contact, smiling, hugging, physical contact, and observing the
elderly's gestures. Therefore, people in the family and community who use this

communication can improve the quality of life of the elderly.

Keywords: Communication, Quality of Life, Elderly
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