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Abstract

This academic article aims to study the development of innovative
tourism promotion in the digital era, which necessitates the integration of the
principle of solidarity, comprising collaboration, ethical promotion, and
sustainable development. This approach ensures that tourism grows in a
balanced manner and creates economic, social, and environmental value. The
utilization of digital technologies such as online platforms, Big Data, Al, and VR/AR
enhances management efficiency, marketing strategies, and the overall tourist
experience while fostering responsible tourism that respects local communities
and the environment. Key practical guidelines include: (1) Recommendations for
technology developers, such as developing platforms that directly connect
tourists with local communities, using Al to analyze tourist behavior, and
implementing virtual reality (VR) and augmented reality (AR) to provide
educational experiences without negatively impacting natural resources (2)
Recommendations for government agencies, such as establishing policies that
support community-based tourism, developing environmentally friendly
infrastructure, and promoting digital technologies to enhance transparency in the
tourism industry. The integration of the principle of solidarity in tourism
innovation  will contribute to sustainable development, minimizing
environmental impact, distributing economic benefits to local communities, and
fostering collaboration among various stakeholders. This approach ultimately

leads to balanced and inclusive growth in the tourism industry.

Keyword: Innovation development, promotion, tourism, principles of unity,

digital era
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LANANSIIAAYN MTYTANNTUIARaTAfssIY devmneinssindedusgiay
LN nNAdLiAgates annsatsfindnenmvesmsiauiuinnssie
duadunmavieniolilanudiiunarannsaneuaussanudesnisvestinveiealy
yARdalaet1sTUsEANS AW (Smith & Puczks, 2022) nsviuniivaduni sly
gaamnssuddyiidinadelasvgianardiauresUseina Tnstanglugafdviad
waluladfiunumddydenisiausazduasunisveadisr uwinnssunisvieadienda
Fosuudliaonadastunusomisvesdnvionfisafivdsundadly sisludiuns
thiauedeya nsliuinis wagmsaieUszaumsalifnuen egnslsfinm nswann
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Fafu (anwne Sunsusznn, 2565)
wAnaafssanduesdusznouddgiiannsadunldiduiugulunns
fimungnanvnssumsvieaiiedliifulnegsiunariiafiosnim lnsasounguiani
Fufleseninenindg MAenvu wazaaUuszdenu Weadauinnssuflaunsaiiude
Anuansalunsudiduuar aisnnmuenidliiugamngUangmmnensvieadion
(Buhalis & Amaranggana, 2015) §10819@u NS wnarlesuAiafies ue
auazanlifuinvieniion niensldmaluladiadonads (VR) uagdyausevs
(A) diglifoyauazuurindumsieaiioafivangay Aunaridudunaanmainy
fafungldvdnansiafssaudy wiunsaddslonisusulitunniediietes
vdnansiafssTiansatindsegndlilunsfaunuinnssudaaiunsvieaiienldo
NSYTUINITIENINAIATT M1ALeNTU WaznaUTzdind lnsusazniadiuiiunum
Tumsafuayuuaziaungramnsnmsafisliidulnedadsdu nadgansasen
ulevsuazanmsmsaduayuiidasensliineluladida wu szuuaesiiinooulay
woUndiadunugihaniuiviealen wasuwanvefudenlesinvionilvafuyuvuiiesdu
vaugfinatenwuannsaamulumsimuimaluladuasaisndnsusivieadeaiiiu
uInnssy wu msiwaluladiaiiouass (Virtual Reality) way
Joyausedug (Artificial Intelligence) Witesnsedulszaunsnivesinviouiien nns
fimunuinnssuileduasunmsvieadisalasysannmsmdnansiafsssuiiunumdAayse
miﬁwmﬁgﬂuﬁﬁwmwgﬁa Fapu wavdwandon ol AULATEENA dauaiunis
nszaeneldliiuguvwihumvissiealasyuvu (CBT) uazmslimaluladiieidis
yaAmLATYgAa WU unanrlofuddviafivliyuruanansadrdainvieaienld
lagnse Arudiad MsysanvanadafsssuylvaiieusIuilesenienialy
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amzyana viensliudenwulumaissnssuiivasndslugnamnssunisvieaiien
(Sigala, 2018) N1sysaINsuanansinAsssnazisliinauaenndaslun sALINaY
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u mavszdsesuazyruieatuAtiunumddglunsiamuinnssunsvieniion
Thdululufiensidedu msysannsmdnansiadsssudisaiisausiuiiessning
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aqLaimmmmmﬂﬂuamawmmaqau (355yeyn 55U3NY, 2565)
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SusuinunazyseIAnsdatadu unanrleduisunurisaiiendigreliinreaiien
&115099NLUUNSIAUNILALeY wagUssaunisainiaden (Alternative Experiences)
Fldweluladiatouasdlunsveadion waluladadonsss (VR) uwazmeluladiasues
(AR) \Jusnwilauinnssuiitaedfindszaunsalnsveadiedliauas bt dhveadien
anunsadseanufivion i VR neudnduladiunis uisananulduiveunas
ineaulelunisidengamneUaenis dmiuiiissusivieunassziRmans
walulad AR anansatielifidrvaldsudeyaiadusiugunsaimnm Wy msaunugy
JundelumainquétuansdoyanisUseiimansdunuuuiFealn inaluladdss
anunsoldluneundinduiimeiigaslidnvieud eraunsadisiadiems oaaud
vieafiedldegazanauielaglidesendelndiniies unanresussulatuayledea
fiieiduntesdeddgiivilimavenisndfueiu dnveaiisrannsadumdaya
Aenfuanuiiveaiion 337 wazduemskiiuunanlodusingg wu TripAdvisor,
Booking.com ieig Google Maps uaﬂf\]’mﬁimﬁ%aﬁlﬁﬂasjw Instagram, Facebook
way TikTok ufutamnsfidnvendionlduusdulssaunisaluazadrusaduniala
Tfuidu nmsfundsvieadisaiinsluslumiudungieuweivionsiowmosneumud i
TAnnszuamudouuasnszdumviondisaluaniuisneg mntu (Maviendlews
Usenelneg, 2564)
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1.1 Yayy1Useding (A) wae Chatbot gnianldlunisusuussusnisgnen wu
wynvendiasnsaldmeuuazlvidoyaiisrduaniuivieaiivalunaiaie wamuend
Fuirdeudie Al aunsatisenseiuUszaunsaivesinvienioaldvaneds wu nnsli
FoyauvuBealny m3tisuuzinduns vieusiudnmsesiiinuazianssy wwmuend
aansaBouannginssuesiliifielimuuzihinssfuanuaulaveusiazyanaunn
Fu (Huang & Rust, 2021)

1.2 uwaneasunisanseaulad unwanwesuiu Airbnb, Booking.com uag
Expedia agliitnriaadionanunsainsununayaosdinn Aanssu warnsidumslddneg
1 Faunanwesanty Airbnb, Booking.com Wag Expedia lasuauilossnnlunisyie
Tinvieadienanunsanauauuaransnsiumsldazanuiniu Tnsanansadumdiin
mannvaneUsznmialsusy diusin viefiinuuuianizg TnfeRanssudng 4 uas
nsvesiedosduvesaildluiiien uenanddiannsngiimndiiagldauate
etnelunisandulalédndae (Sisala, 2020)

1.3 walulagauasaaiou (VR) wazauasaasy (AR) gninluldlunisli
Toyauuuliney MsuanITBazBenssziRmansvosanuiidedesndesile
fiolufigndrfey (Han et al, 2021) VR gnihanlfiileliildaunsaduiaUszaunisal
affouttarisudndulodumanaluladameiadion (VR) 4agA193 833 (AR)
Mdagnihunltlugpamnssunisvieadisniielaiuuszaunsalveninvieaiieteeis
117 VR (Virtual Reality) Gzhaiﬁ;ﬂ%mamaé’mﬁaﬂazaunﬂizﬁLaﬁaufﬁwmamuﬁu%ﬁ
Wnneufiazimaulaiunieass o LU mi@ﬁmﬂ’ﬂkmw, AMsRuTNdufiviesiion
yousinszlansansfanssusing q Tulaniaslousss dedeligldannsodadulaldedie
fulasndu AR (Augmented Reality) aziiinesddsznouadoudsulanass lne
annsathunldlunatsguiuy Wy msldueundiadud nanstoyaii vatuaniud
viauﬁam%mmuﬁmﬁammvLﬁuma el [faunsadnfatayanis q laegis
ey MFoutiudnInaaes "' A A Wy an1ufivieRanssuiiinviesiisnauls
ruvhaelnsdwifofondowium AR 11 VR uaz AR Ssthelidnvieadienanunsod
Uszaunsaifdneunisdaduladenaniuiiviefanssuiazriiaielunivveswanian
(Tussyadiah et al., 2018)

2. miwmmLmemiﬂauﬁmﬁﬁﬁu

2.1 myvieadisndsiing (Eco-tourism) msvieadisafidnflsfsdsnndon 1wy
nslindsumyuisululsusy viemsduaiufanssuiiannansenuresssuui ns
viouig1Tadine (Eco-tourism) Wunwmmanisieadienfidunmsnudunndouuas
atfuayunseyinessaund TnefiudnnisddgAensaiaaugasenitanisvieadien
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fnAdnslindanunnundmdanunauy Wy ndanulaseniing viendauay
PrsannisudesinnFeunsranuaznslindsauibidadu msdaaiufanssuian
HANTENUABEITUYIR WU Msieudn, N1squn, vionseii ﬁaiuﬁfumil,wémwﬁuﬁ’u
sesurAlAsnlivhangduneden wu mevhunsiiviusivSedailusssund vie
msliismsvieaiieatliviliAnuadin msatiuayuyuvurieaiu nmadeniiinvienis
viougrifiduelviguruissduiisgldannisieaden lagliviildiAnnisuanamn
waUselovtinlidaiu mssyindarumannvatemstinm msvieuindsinadaady
MsouiNENuTisTsuvIR WU aumssrgne LR ieiuftanuiiliuilegende
yesdnivn mveaisadslnaiadunmsvieadsaislgmisunefioatuayuniseying
sssuRkazdnaiumudsdussluduAanedounazinsugiavosiaaiu (Gossling &
Hall, 2019)

2.2 M3anvezlazdnasunsinineInsogeduan varoilosvisaiienldd
1RsMsanvsENanain Wy nsliussdasindesaasliiaznisuimsinnisvey
ag19iUsEANSAN (UNWTO, 2021)

3. 01514 Big Data uax IoT lun1suimsdnnisnisviedien

3.1 Big Data lunmsdasesinginssuvesiinvioniie

mMnTzideyaansatEliuszneunsdilangnssuvesiinvienile
wazUSuUTIUINsmINzauiuAN@aIN1svegnA1 N15LY Big Data tun1siAsent
wAnssuvesinvieaiisnduedssdlenivssleviogamnnlunmsuiuussmsudnisuas
afaUszaumsaifialitugndn Tasanunsatelifussnoumsvieadienlddeyaidednd
g ldlumsusunagnsuasuinisiiedelivsed@nanin dreg1an1sly Big Data
Tumsvteailend &l msliesginginssunisaes Tnsmafudeyaanniseesiiin,
Auesesdy, vioRanssusine 9 fuszneunsamsalanunlduaswginssuves
tnviendien Wu ¥ranarlunisees, Ussanvesitiniivou, wien1sidonianssud
haula Feanunsarnelunisuiuugeuimmielusluduiinseduanudesnts ans
AANI Tl I NTDIRaA ﬂ’]i%Lﬂiﬁ%ﬁ%}@yjaﬁﬂﬂﬁﬂ“l/ll@flLﬁEJ’maﬂEJ o WSS LU AT
vieuirlutiamanianionisneuaussion1siUasunUawesanmeInIa a1ansntae
T Usznounsnaunuaminldidunazdanimineansliivaneay mmsuiulge
Uszaunsalgndn deyaannsliueundindu vieshandnvieaiisraunsathunld
lunisilaauianelavesgnen wavdrelvgusenaunisanunsaysulenisusnisia
W USudgsenuazanauievesiisin, uinisgndn, viewisuRansadlval 4 Aneuland
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n3eteyanisAummiseoulal fUszneunisaimnsaaiiaauUynisnaind ngg
naudmngldinntu wu msauedeiaueivangausuanuaulavesinvesiiely
fuivieussagstafimananaula nsussifiuaufisnelavesgndn naiudeyanin
AnuAniukarTesulatausatiglifuszneunisiingnAlsevivlansetidymlu
daula i eUsuUgsusnsuasUszaunisailuasadaly n1sld Big Data ¥asli
fuszgnoumsansnthdeyaifindiesssiuarlivsslovilunisifinuszansnmues
g3 adearuianelalitugnd uasnouaussaufasnsvasinie el dAB i
(Buhalis & Amaranggana, 2015)

3.2 Internet of Things (IoT) lun1sdanisiilesioaiien welulad loT an
thanliluszuvvuds ssuuAnaainvioniion uazthedaaieosiliteyauuuEealng
1314 Internet of Things (IoT) Tun1sdanisidesiendisrfdudunuiliufidfey
LﬁaqmﬂLwﬂiuiaﬁﬁﬂi’;ﬂﬁa’lmimfﬁamaL.Laz@mmm%’azdaam 9 Tunuuisvall vilw
nsdamsuaznsuimstnviendieafinruasainuasiusyansnmanniu degnanis
19 10T lulowloadleniisell szuvaudidaases (Smart Transport Systems) nsl 10T
Tussvurudsanusovinliiflomeiisafiszuveudsiifiussavs nmuazasaanuindu
Wy Msfansdumesfiannsonseduiunmisessatanieuind, mmsfiaauaniug
19411395195 vi3ensliidoyanmsiiumanuuealniiuleundinduitnrioniie
anusafnnuld wenanissanusald 10T Tumsdanisssuunissensoludiesiiolii]
vieudigrauisamfiaonsaldiedu szuuAanudnrieadien (Tourist Tracking
Systems) loT Yaglunisinmudnreadieriunsldueundinduiiaunsasuiinfie
fuvisvesinvieadien Welideyaaniuiiimnnluidou uazvaelunsdlanidu ms
T%Lsz“iuLezja'i‘ﬁaﬁm&%qﬂmaﬁuamuﬁﬁmLﬁmé"}ﬁ’zg 9 awmamﬁaﬂﬁsﬁﬂmsamuﬁ
sioatvudladnudifouruaznssuamaiuneneludies Wy Rufififieusosiian
Tutsaile dWedansusnisiimuvay thedaaSey (Smart Signage) n1stheRava
fideudefuszuy loT Peliannsauansteyaifeafuaniuivieaiio, Wumadums,
yiemgnsaifiinduludiedduuuiealn temarannsouansdoyafiudsuutas
ANADIUNSal WU nanseRafian uiivieadion, %’a;&mﬁ'mﬁ’uamwmmm, ERITEIY
Joyaifertudaauefiaviitnrieafisransadfdldlutasnaniy msdamandsny
WagNsNeInT (Energy and Resource Management) loT deaunsauiunlalunisdn
Asndaululsausy, 81A1sansnTie vieRufiviendien wu nsldduweslunis
puRuuasaiazgaungdlufiudfdnouiisauifeu dasannslindiunas
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