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Abstract

This objective of research were: 1) to study the current situation and
issues in the implementation of the student care and support system in schools
under the Ratchaburi Primary Educational Service Area Office 2, and 2) to explore
ways to develop the implementation of the student care and support system in
these schools. The sample group including school administrators, teachers,
contract teachers, and educational personnel. Multistage random sampling
method was used in the first phase (291 participants), and a purposive sampling
method was used in the second phase (12 participants). Quantitative data using a
5 - level scale questionnaire have a classification power value between 0.42 and
0.77 and a confidence value of 0.91, Analyze data using mean and standard
deviation. Qualitative data is collected using interviews, content analysis, and
descriptive presentations.

The results of the research presented that first, the overall and each
aspect of the operating conditions of the care system for students in schools
under the Ratchaburi Primary Educational Service Area Office 2 a very high level. Last,
the guidelines for developing a system consists of 5 areas including knowing each
student individually, such as collecting information about students’ talent
systematically. Second, screening the students, such as analyzing the data of
each student from collected individual information. Third, developing the
students, such as organizing the useful activities for promoting and developing
students. Fourth, preventing and solving the problems, such as supporting
students’ problems closely. Last, referring or supporting students to the right

places or right people, such as fast helping for any emergent troubles or needs.
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