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Abstract

This research aimed to 1) study the demographic characteristics of those
interested in and visiting pool villa projects in Phuket and Phang Nga provinces,
and 2) study the factors that influence and affect word-of-mouth among those
interested in and visiting pool villa projects in Phuket and Phang Nga provinces.
The study was conducted on 201 people who purchased and visited pool villa
projects in Phuket and Phang Nga provinces using a questionnaire. The analysis
was conducted using statistical principles. The research results found that the
target group was mostly female, mostly between the ages of 25 and 40, mostly
at the bachelor's degree level, mostly employees of private companies, and most
had a monthly income between 25,001 and 50,000 baht.

The results of the hypothesis testing found that gender, age, education level and
average monthly income did not differ in the word-of-mouth of pool villa
projects in Phuket and Phang Nga provinces. In terms of career, there are different
referrals for pool villa projects in Phuket and Phang Nga provinces. The trust
factors, “Trust in the contract” and “Trust in goodwill”, and the quality
perception factor, “Quality”, positively affect word-of-mouth among buyers and

visitors of pool villa projects in Phuket and Phang Nga provinces.

Keywords: Pool villa, Word-of-Mouth, Trust, Quality perception
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