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Abstract

This qualitative research aimed to study social support for families of
schizophrenia patients. Key informants were divided into 2 groups: 1) primary
source of information, namely, a group of caregivers with experience in caring for
schizophrenia patients; 2) secondary source of information, namely, a
multidisciplinary team of 12 people. The researcher used purposive sampling to
select the key informant target group and analyzed the data using content
analysis.

The results of the study found that social support in all 5 aspects had an
effect on the families of schizophrenic patients, namely: 1) Information support.
Receiving correct information from the multidisciplinary team in caring for
schizophrenic patients will help the caregiver have appropriate guidelines for
caring for the schizophrenic patient. 2) Acceptance support. When the family
accepts and helps the caregiver, with love and concern, the caregiver will feel
valuable and have the encouragement to care for the schizophrenic patient. The
multidisciplinary team helps provide advice to create understanding for the
caregiver and family in order to bring the schizophrenic patient back to be
continuously cared for at home. 3) Psychological support. When the caregiver
receives encouragement from people around them and the multidisciplinary
team Makes caregivers feel confident in caring for patients, reduces stress, and
allows patients to receive continuous treatment. 4) Support for being part of
society, participating in community activities, results in patients being accepted
and not being pushed out of the community. 5) Social support in terms of
materials, found that caregivers received assistance from a multidisciplinary team
or local agencies, and there was assistance in arranging welfare and career
support. Therefore, social support is an important factor that helps caregivers

and schizophrenic patients to effectively overcome difficult situations.

Keywords: Social Support, Family of Patients, Schizophrenia Patients, Abandonment
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