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Abstract

The purposes of this research are as follows: (1) to study the level of
academic administration effectiveness; (2) to study the level of school
administrators’ soft skills; (3) to examine the relationship between soft skills and
academic administration effectiveness; and (4) to investigate the soft skills factors
affecting academic administration effectiveness. The sample consisted of 297
teachers from schools under the Pathum Thani Primary Educational Service Area
Office 2 in the 2024 academic year, selected using stratified random sampling
followed by simple random sampling. The research instrument was a five-point
Likert scale questionnaire. The overall reliability coefficient was .97, with
reliability coefficients of .96 for academic administration effectiveness and .94 for
soft skills factors. Data were analyzed using mean, percentage, standard
deviation, Pearson’s correlation coefficient, and standard multiple regression
analysis.

The results revealed that: (1) the overall level of academic administration
effectiveness was high; (2) the overall level of school administrators’ soft skills
was high; (3) soft skills were highly and positively correlated with academic
administration effectiveness (r = .855, p < .01); and (4) soft skills factors
collectively predicted 74.70% of the variance in academic administration
effectiveness (R? = .747, p < .01). Leadership skills and higher-order thinking skills
had a statistically significant influence at the .01 level, while teamwork had a

statistically significant influence at the .05 level.

Keywords: Soft Skills Factors, School Administrators, Academic Administration

Effectiveness
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