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Abstract

This study aimed to: 1) examine the level of success in digital government
development of the Department of Water Resources, Ministry of Natural
Resources and Environment; 2) compare the success in digital government
development based on personal factors, work environment, and
transformational leadership; and 3) investigate the relationship between work
environment and transformational leadership with the success in digital
government development. The sample consisted of 327 personnel from the
Department of Water Resources, selected through proportional stratified random
sampling and simple random sampling without replacement. A questionnaire was
used as the research instrument. The data were analyzed using descriptive
statistics, including percentage, mean, and standard deviation, and inferential
statistics, including t-test, one-way ANOVA, Scheffé’s method, and Pearson’s
correlation coefficient.

The results revealed that. 1) The overall level of success in digital
government development at the Department of Water Resources was high, with
the aspect of open government data receiving the highest mean score. 2)
Personal factors—including age, education level, work experience, and monthly
income—along with work environment and transformational leadership, had a
statistically significant effect on the success of digital government development
at the 0.05 level. 3) Both work environment and transformational leadership
showed a low positive correlation with digital government success, which was
statistically significant.

Therefore, achieving sustainable digital government development requires a
holistic approach that strengthens human resources, leadership, and the working

environment concurrently.

Keywords: Digital Government Development, Department of Water Resources,

Development Success
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