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Abstract

This academic article aims to: (1) examine the persistence and
adaptation of small retail stores within urban communities of Ratchaburi
Province, and (2) propose strategies for enhancing their potential through the
lens of customer purchasing behavior. These objectives are pursued in the
context of ongoing transformations in economic conditions, digital technology,
and consumer behavior. The study adopts customer purchasing behavior as its
primary analytical framework and draws upon an extensive review of relevant
literature, theoretical synthesis, and field observations grounded in the author's
long-term residence in the area. The findings reveal that Chohuoay stores
continue to play a vital role in their communities—economically, socially, and
culturally. This is especially evident in their close relationships with customers,
their flexibility in service provision, and their capacity to adapt for survival.
Examples of such adaptive practices include improving store aesthetics, utilizing
digital platforms, offering diverse payment options, and organizing seasonal
community-based activities to foster customer loyalty. The article further
recommends development approaches for these small retail stores, such as
modernizing store image while preserving a sense of familiarity, expanding
payment channels, employing social media to build customer engagement, and
strengthening loyalty among long-standing patrons. Finally, the study
emphasizes the importance of government policy support in maintaining the
socio-economic value of small retail businesses as sustainable cornerstones of

urban community life.

Keywords: Small retail stores, Chohuo Across Generations, Customer purchasing

behavior
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