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Abstract

This research aimed to: (1) Study the current conditions of organizing
social and public benefit activities.The sample group consisted of 88 school
administrators and 291 teachers, totaling 379 participants. The research
instrument was a five-point Likert scale questionnaire. Data were analyzed using
mean and standard deviation. The reliability coefficient of the instrument was
0.89. (2) Explore guidelines for developing the organization of social and public
benefit activities.Key informants consisted of five experts selected through
purposive sampling. Data were collected using a structured interview form and
analyzed using content analysis.

The findings were as follows: 1) The study of the current conditions of
organizing social and public benefit activities under the Office of Phitsanulok
Primary Educational Service Area 1 revealed that the overall performance in all
four aspects—Planning (Plan), Implementation (Do), Evaluation (Check), and
Improvement (Action)—was at a high level. Among these, the aspect with the
highest mean score was Implementation (Doing), while the aspect with the lowest
mean score was Evaluation (Checking). Both were still rated at a high level.
2) The study of the development guidelines for organizing social and public
benefit activities under the Office of Phitsanulok Primary Educational Service Area
1 suggested the following: Planning: Schools should emphasize strategic planning
by setting goals aligned with the school’s vision, mission, and strategic plan.
Implementation: Schools should strengthen collaboration with external
organizations in a concrete manner, such as througsh Memoranda of
Understanding (MOUs) or partnership networks. Evaluation: Schools should

implement systematic processes for monitoring, evaluating, and improving
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activities. Improvement: Schools should focus on reflection after activity
implementation to foster sustainable self-development based on real

experience.

Keywords: Development Guidelines, Social and Public Benefit Activities, Office of

Phitsanulok Primary Educational Service Area 1
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