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Abstract

This research aimed to study 1) factors and operational effectiveness of
student assistance, and 2) relationships and effects of factors on operational
effectiveness of student assistance. The research used a questionnaire to collect

opinions of 331 directors and teachers. The data were analyzed using basic and
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hypothesis testing statistics, including percentage, mean, standard deviation, Pearson's
product-moment correlation coefficient, and stepwise multiple regression analysis.

The research results found that 1) overall, factors and operational effectiveness
of student assistance were at a high level, and 2) the factors had a high positive
relationship and had an impact on the operational effectiveness of student assistance
by 76.10 %
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