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Abstract

This research has 3 objectives: 1) to explain the level of opinions on
the development of Government 4.0 initiative among the personnel of
the Directorate of Civil Affairs, Royal Thai Air Force 2) to compare the factors that
affect the development towards the Government 4.0 initiative, classified
by personal factors. 3) to explore the relationship between the perception
and expectations of the personnel and the Government 4.0. The sample
consisted of 200 personnel of the Directorate of Civil Affairs, Royal Thai Air Force
by proportional stratified random sampling. The questionnaires were used, along
with the content validity and reliability were tested. The results were analyzed
by statistical software. Descriptive statistics were presented in Percentage, Mean,
and Standard Deviation, while inferential statistics were T-test, one-way ANOVA,
and Pearson product moment correlation coefficient.

The results showed 1) the opinions towards the Government 4.0 initiative
of the personnel of the Directorate of Civil Affairs, Royal Thai Air Force was
at a high level. 2) Personal factors affecting the development of the organization
towards the Government 4.0 initiative were solely work experience, whereas
genders, ages, education levels, and departmental affiliation had no statistical
difference at .05 significance level. 3) In considering the correlation,
that perceptions of the personnel had a positively low association with
the Government 4.0 initiative. As assumed, all aspects of expectations, had
a positively moderate relationship with Government 4.0 initiative. To pursue
sustainable organizational transformation towards the successful Government 4.0
initiative, the organization should emphasize incorporating the four aspects

of Government 4.0 into the needs and expectations of the personnel.

Keywords: Government 4.0, Perceptions, Expectations, The Directorate of Civil
Affairs, Royal Thai Air Force
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