n1sANYIENWUYNILAZAIIUABINITNITUIUITANTUANY

lugAnTava9l5UTUNEINNEIAN TINTANLET’
PROBLEMS AND NEEDS ASSESSMENT OF DIGITAL ERA EDUCATIONAL
ADMINISTRATION: A CASE STUDY OF PHAYAO PHITTAYAKHOM
SCHOOL, PHAYAO PROVINCE

ANSWA 29A215" waz a1 nlluwan’

Patthappol Wongwan! and Samnao muenjaem?

2 yunanendesnvagdesng
"2Chiang Mai Rajabhat University, Thailand
Corresponding Author's Email: 64861111@g.cmru.ac.th

UNAnEa
ATl g UssasiifleRnwanmdgpuasanafesnsmsuimsaniufing
TuyaRdviavedlsus sungleniineg1ay Usswnsfeniuasyaaing lsuseungieiing ay
U 230 AU NANAIBEN MU 130 AU FITeRmuRvIaveInguileg lagldnneg
duSagUues Krejde uay Morgan Mnturhnsduesaielaomslilusunsudu Idaguay
YAMNTINIY 130 AU dmiuanenssINMIan AN 119U 5 Al fwnulunATestnuIu
10 Ay Aaunudni sudiuau 10 au lfunlagnsidenuuuianzas 1as oslled 19 de
LUUEOUNTY SnwazanasduUsziual 5 sgiu Wumaiudeyaleiunn uaztan
Apsgdt adAfildRomemArTosay Aaduavadn dnudosuunasgu
HaNFITenUINan I riasauf 8IN1INITUTMsan AN lug AR I aves
sasunglenfinerau fidaedes ) unfigade sunsdidunsifriunsd ey
Ruifiou nauusmsnuyaraiiaads () og#l 3.40 fldn (SD) egdl 1.03 uazan gl
firade () Yoeiigade numeluladifioms@inu nguudmsnwily fieiede () og
330 161 (SD) 0gjl 1.20 drueudesmsiifianeds () Heuiign Ao NuWaNENGRS
ypsauAny nauuiTInIMs fidweds &) agit 4.33 flA (SD) egfil 0.97 MNNaNTINe
agiouliiufsounsdndumaf ssdunad euiuieu Wunudfuimsansli
mwddgduegnads msiinmaiannszuugudoyayrainsiiifenlesdsyanisusziiu
Aouiudou uasfausruuud afoudaludfdmiunszuiumadeuduiou dad

*
Received 23 June 2025; Revised 23 September 2025; Accepted 30 September 2025



o o

Seond  Msmsudlivegsw ool UM 8 atu? 6 (ngAIneu - Suiew 2568) | 415

a v %

AU TEUUUSININUU AR AR T NIIR MU INYNNRIY

AIEARY: NMsUSsanuAnwlugaRdvia, MsuimsanuAnulugasaviavedsaieu
Ne I iINeInY, anIndyriuaAdINfeInITreINIsuUIMIsan uAnwlugARIviaves
LS sunzenfing1ny

Abstract

This research aimed to study the problems and needs of educational
administration in the digital era at Phayao Phittayakhom School. The population
consisted of 230 teachers and staff members from Phayao Phittayakhom School. The
sample size of 130 participants was determined using the Krejcie and Morgan table and
selected through simple random sampling using a randomization program. Additionally,
5 school committee members, 10 parent representatives, and 10 student representatives
were selected through purposive sampling. The research instrument was a 5-point Likert
scale questionnaire for quantitative data collection. The statistical analysis included
percentage, arithmetic mean, and standard deviation. The research findings revealed
that among the problems and needs of educational administration in the digital era at
Phayao Phittayakhom School, the highest mean score (X) was found in salary
advancement procedures under personnel administration, with a mean (X) of 3.40 and
standard deviation (SD) of 1.03. The lowest mean score (X) for problems was
educational technology under general administration, with a mean (X) of 3.30 and
standard deviation (SD) of 1.20. For needs, the lowest mean score (X) was curriculum
development under academic administration, with a mean (X) of 4.33 and standard
deviation (SD) of 0.97. The research results indicate that salary advancement operations
represent a critical area requiring paramount attention from school administrators. It is
recommended to develop an integrated personnel database system that links
performance evaluation data with salary advancement records, implement an
automated notification system for salary advancement processes, and establish a digital
human resource management development committee comprising representatives

from all functional departments.
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